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11aa:a8at111auL'tlfln11Am~1 {Terms of Reference: TOR) 

lfl1~n11Lfl~allfl'J1l1Vf~Bll.f11flilfla1'Vln1111 l via 

L '1a1a~i'un1-sL ~all ta.:i t UIJilll1flA'1atft'j'l:tJfl'1fl~flaa 
********************************************************* 

e. \llann1'jLLfl::L'Vlfl~a 

tl\l\IU'U n-s:: u'1;i1 fl ~~fl aa 1;; L-U1l.J1 L ti~ au u tla.:i15ii1fl'll8.:ilit1~111 fl ua::~tl u. t1t1 
• ' " v 

l'l1'1 Lfll'j'lt!fhlmh:i~~ EJ1fl Lfll'j'lt!fl"~~fl 8ft (Digital economy) ifr•111l.J'VllJ1aLtla1 nt1 Lfll'S"et!fl\I L \U.i (new 

economy) fi8 'j::\Jt1Lfll-Sit!fl\l~a'Ut1'U!1'Ufl'J1l.Ji' eYmuue.iae.iafl\11nn1'jfl1L'1~ua::m-stl~1iiLvtflL'ULaa 
'11'j'1'UL vtflll u1h:i~ehulJ11fla'j::urnfll';iit{in" t 'Vll-iL um'Vlfl 1u1aant1fl'J1l.J-r'tl8'1'Uflfla a1l.J1-sCle.i~i;tauf11 

~ -- " ' 
iiflwil1wn-h'j::umr11it;'in'1il\l\luuiill.i.:i L yj" fl ruf11/a fl~ uviu L tlu;;;1A' n • Lfl a Lnw1:: t 'U8'U1flfl-U1.:i\·n!1~.:i":: ' " ' , ' , ·~ 

ri.:ie.iam::vttl\11~8'Vlatl~'U Lan1'1L 1-1 Urlfl1fl8fl'11'Vlm1lJ L 'U'Vlft1fl'Vlft1E.Jii~ mh.:i L-Snfl1lJ eJ.:J 'Wifo11;init1vlu tl<ti fl • 
il.:im-sL tl~au folJ1tl u t1U'll8.:J8fla1V1m1l.Jn1flm1e.iafl11"::~1L ilu 1 tll uVlfllvi1.:i L 'Vl'U il1fl8fl"11'Vlm~1Jfl11ij v • • 

n11tli't1,Y-;i 1 tit 'UVlfl!Vl1.:J Lfl 1~w Lil'W1:: t utl1::L~1J'tl8.:Jn11'1-r1.:i l m 'VI a L U\Jfll'Uel0ft1.:J'tl8.:Jfliifl 1fl t 'UL~fl.:J 
" " 

Lfll-Sit;'ifl\I fi~ fl 8a l tl\lu fi.:it1viu 1vt'tl8.:Jfl 1fl i';'i fl 1 fl L8 n'l!u ua::f11fl1'!f1 n11 l u n11it1 Lfl~ e 'UVi fll'VI 1.:i ... ... 
'tl8.:J Lfll-Sit{ifl\I t 'VllJL uf11w11lJ L -w11::'11 m.J1::at1 m1ru'll a.:i'Vla1ath:: L 'Vlfll~tl1::'1Ufl11iJri1L ~"a Ei1.:i m1'Vlfil~ ... 
'V1~8~~\J a1uua1ufl1<ti'LvtflL'Utaa"111'1'UL'VlfllUa::m1~8"111LiJUU\l..ij'aa1f'1qiLU011"1-r1.:iJJftfOl1L~lJLinu 
atJA'1ua::t1~n11 flfl~\JVl'Lln11e.Ja\JI ua::L fjlJtJ1::~'Vlfif11'Wn11eJafl L inuu 1-3'11\J U1 Ltlam-sam::~\J11EJ \~ . " al #IC ... «:« .. 0 ~ f' U .. II I ~ 
"l.18.:J u-s::L 'Vlfll '1.:Jfl111Jn11fll nit1LYi8n1'Vl'UflEJvtlifll1'1fl1 naa'VlliUa::ue.i'UYiftl\J18fl'11'VlmWL Yi8L 'll1'1;'i1Um1~a fl , ' ' "" 
afl Lfll'jit{ifl\I fi~fl8a 1f'lam 11.i.:i L utJ l vt a L iJ'U fllt.1ana1.:i t um1iu Lfl~ 8t.1'll8.:Jfliifl1flm L ;ia'U 88nu ut1.UaLauu , " , ,, ,, 
fl11lJflna.:im1A'1ua::m1u~m1ltJflii111fl81L~uuiiliifl11llLria1-ti'C1.:int1Lfll1it;'in\lu'U'U~~flaa u.a::rh'Vlufl " ... 
uvt'U 1 vt'lle.:i111Ri';'i 1" a Lnw1:: n-s::YI n.:ie fl a1'VI n11lJ L vie t iLnfli.h:: 1a'l!tl a.:i '1fl ~an 11~ ftl'U 1 Lfll1it;'in 'l - . , - "' , .. 
tlfl'11'Vln11l1Uvi.:iau1f'1fl'lltl.:JLY1a 

4 4 II t.I t olU CV ~ W "·I!> L'Wafllm:flfl11lJ'W181JUa::fllna111-w'lla.:in1fl8fl'11'Vlm'jl.J um1u1'Ufl'J1a.:i1um1'19ll'U1 • 
1::urnfl!1it;'in'1fi~91aa u.a::m-s t <ti'tl1:: 1EJ"l!tl,-,1m::t1'ULfll1it;'in'1~~flaa ... ... 

"°'" 1Yia;init1fi.:iuu1vt1.:im1lit11::1a'l!tl'11m::'U'ULfll1~n"~~i;iaari1'Vli''U111flavia1l1m11.1 ... . 
~.:itu~1um1~ftlu1atJA'1ua::u~n11 ua::m1tli''Uu1.:im1e-ia~ua::m1i;tft1~ 

htt Lvia;Tnit1f111l.l~mMm1A'1u.a::m1t1~m1luJJiifl1fla1L~au~ijfl11l.JL~m-ti'a.:int1 
Lfll-S'tt;'ifl\I u t1 uti~ vi aa t 'U;; 1u fl111J L 'Vll.f 1 ::Gf1J ua:: m 1ri.:i LGf~lJ l i Lnfl m11-tt'tl 1:: 1a"lltl'11n1::'Uu Lf'l-S'tt;'ifl\I 

... Q 

hct L~an1V1'Uflna~vtfi .Umau8uu:: u1mna u~tJ.:i1u l1~81R1.:im11um1ai1.:iA'nan1-w 
fl1flC>~a1vim~1.1 t uu~uV1'tJa.:im1~~u1 Lfll-Sit;'in'lti~viaa L YiaL vur1ueina1.:i'Vl~a/Ju1 t u11iin1fl .. " ,, " ,, 

/m. LU1~1J1EJ ••• 



- l!> -

m. LU1111111a 
... "" ... 'I 'I ..i ..i 1 ., ... Q'l.<9) 'lltllJ a L 't!.:ian'!lei.:i.n1flrnm:11111m·ui L vm L 'UL 'itl'1f111m 't!tllJ a.:iua::'i::V'l'Ufl111J?f'ialJ v , 

l 'Un1'l'lei-:ii''U ua:: 1-b'th:: 1v't!u1111m::'U'ULfll'l'tt~n'ilfi~vieia ... 
Q'l.l!> n'itl'UVVltH't1a;i{ mu.1vitiua::u'U1vi1-:il'Um'i~~'U1fl11lJL~a111a-:iavia1vrn~'i1ln'U , , , 

.fl1f1Lfl!'i'tt~fl'ilfi~~tla'IJ8'1.fl".fl1fl • v 

Q1.Q1 'U LV'U 1aua::111vi'im'ivr~ei.U-ma1rnu 'U:: Lfl'i-:im'i L 'U m'ia.:i La~11.n1flavia1vim,-11 l via • 
l 'Un1'itlf'U~1 l m~fm.h:: LEJ't!U'i11n.fl1fl Lfl'i~n'Jfi~viaa • ... 

m.c vi 1iit 'LI n1'i L "'i"1f11111~ na-n::111-l1-:itl'i:: L vi P1"1.:i ~TU m'iA'1ua::f11111~111ije1'Un11 

a.:i1a"ilJ'l~'U'ULfll'i~fl'ilfi~;iea • 

..::::11t. -~ I II 
.n1f1Lfl!"i~n"fl"V1aaaa1-:i'Uea c 8(;1fl1l'ln'filJ • • 

c.~ 1Lfl'i1::'1L;f.:ianil.:i 1ama etla'i'iflua::~na.n1?fll1fla~a1l'lm'i11LV1al'Um'iL~mJla.:in'U , , 

U"i::LVlfl!fl~1'1J8'181L~E.11J (81L~EJ'U +b) 
v 

c.c ;ini;11Lfl"i1~'11~mit1vi1'Ula'U1a u\J1V11.:i EJV1ilfl!1a~{ l'l~e1fl'i_;m"ia~1.:ifl1111L~a111a.:i , 
ua::m'i 1-b'tl"i~ 1a11il~11Je;ia1l'ln'i'i1J'i::l'l-l1.:i 1 Vlan'U111flLfl'i~n'1ii~Plea11e.:i11n111fl , ... v 

c.<t ;ini;1 1Lfl'i1~'1L~8U11J8U 'U~1J1fl'in1'ia.:i Lfl~1J flU'Ufl'4'Un1'i L oUtl'i:: 1a11i1"1n'i~\J'U 
Lf'!"i~fl'iltl~l'!aa • 

.Q,~ 0 .Q. . .Q, ., 

~- 16n1'ifl1LUU'11ULLa:m,,fl'i'i11111ftn 

<t.<9l a1un.:J1'ULfl!'i'tt~fl'il8Plfl1VIO'l'llJ (flfl!tl.) "~11~1.:iilmn'tt1L80't!'U \1~Elfl"1U1JSfl'i~ ... , 
111~tiamu'Um'ifini;1'i::~'UtivilJfini;1 fi1Lil1Jm'ifini;11Lf'l'l1~ L~eiflVi1'i1a.:i~am'ifini;11m.:im'ii.:ioo11 .. 

'I ..... ..;ti... ... "" .. ... ... ..11 ° ., '"'ti . 
<t.~ Ll'l1JVl 'in'tt1 ~L't!EJ1"t11f\! l'l'i8L'11\11J1Vl fl'H01'iVl1\<11J1Vl 'i::fl11N11JU.a:r'i11J 

t1~i.m.:i1un'UL~1V1u1vi at'la. aEh.:ilm\';ft1 

<t.ro fini;11Lfl'i1~'1fl111JL~alJ1a.:i'izV1-l1.:i111flm'le.iil~nu111f1Lt'l'i'tt~n"fi~viaa ~.:itu~1u . ... 
m'i~~iJ1aiJA'1ua::'U~m'i uazm'itli'utl'i.:im'ie.iaviua~m'ivia1V1 • 

<t.c LO'U'i1'U'i111it1lJa~.:ilua1'U'IJt1.:JVl~a11nuaz'Ti'e11a111f1au111l'Utl'izLV1t'ltl.:i'iziuR111J ,, , " "' 
L ~ e111v.:i"l.la.:i111Ravia1VI n'i'ilJ'IJei.:ia;ia1 Vlff'i'ilJ L iJ1V1lJ1 a 'i~~'l.Jfl111J?f ~a1J u fl •V11 ua ~ atla'i'ifl'!ltl .:i u.Pia~ , . ·~ . 
ti{;l'11'~m'i'i1J 1iJm'i1-b'tl'i~ 1v't!u'11n'i~UtJLt'l'i~n'1fi~;it1a , . 

<t.<t m 'iLnuia1Ja111fla'U 1lJ t 'U mfotl 'i~L VI Pl Lu 1V11J1a L ~mi1'i1'1f1111J L ~a" 1a.:i11a .:i v • 

.n1fla;ia1V1m"i11 l viantJ11n.n1fl 1 'U~1\JiiL~a1iel.:inu'izuu Lfll'li;~n"fi~viem 'l111il.:i u iJ1vi1.:iue.iiJ.:i1u lum'i • v ... 
U ... ..... ti .,j ..;.. I ~ .. ... ...... ..1,., U ti 
?f~'U1Lt'l'i'tt!0'1Vl'1Vltlfl"l.18'1 'i::L Vlf'!8'U '1 Vl(l811L1J'U~'UEJna1'1Lfl!'l'tt!O'ilfl'1PltlflVl'11flf\! Q1 'lZLVlfl! 

/<t.b n1'i •.. · 
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Lfll"i'l'J~thl~~\;ltlfl ... 
<r.~ ~"«mm1 L~ au vd'-lam-s;l n-rn t u-stJ u 'U'Uvia 1i!n'31'U Lf'l-S'l'J~n"ilv'1a1vi n-s-s1.1n 1viufl 

L/, v " , 
. 1" . ., ... "' .. .., ... ., "' .... ... "'"' ... (;lt1a151-sru11t1 flUfl arrnJ'Ufl1-Sf'lfl'l'l1 am\Jt11"ila L"il1Vlt11'Vl'lla'3-s~vi-safl1flL£ln"ll'U'VlLflm'llv'3 ... 

<t.@o tiiim-s~fl~flv'U-s11LfJacl1aV1vflfl111J~ua::th::a'Um-sru~1'U16m-s;fn'l'l11~atiu.ri 
"' ... ... "' 0 :: 

L "il1Vltl1'Vl '1f'ltl. "il1\J1'U ® fl"i-3 

b. L1t1'U l 'llua::fl ru a2.1,ji'llt1~if i.Am~1 
' 
b.@ ~flflavi~eilji~flflav1"il::Li1Ltlu~aiyqi1~a'31Jja~"lt1!1'U::~~1~ijm-s-s::~~aHlui!iy;i 

~1a~a11Ltlt1~«qiiy1v111.1'1~uafl'3i!qi;'i-s1a~'U-s1a~1a vi~auafl'3i!iy;1-s1a~'U-s1a~1ahi\1n~a'3fl'i'Utl1'U 
t 'U'11'l~~1trqi 

b.I!> ~flflf!Vl~8il~l!flflflv1"il::Li1LtJ'U~«!Yqj1tl'UVIU1eJ~1'U'llB~~!~~Lvlfi1Lilt1fl1"i~flta~f1~\:i 
~1EJ'i::tJtJiiLanV1-sailml Ce-Government Procurement: e-GP) ~a~a~'Vl~L\jaul'U-s~'U'Ui>Lan'Vl-sailna 

"' ... d" 1 ~ ~... "' .r .., ... "' 
'lJV~fl)1J'lJfll"l!flft1'3VIL1'U 'lf(;lfll'UeJ'll81Jft"ill'l'll8"ilfl"il1./lfl1fl'i~ . 

·~ "' "' .. 
IV II' U I A I U.c:JI U I ._,I A I t~Clf I 

b.r;n ~aiyty1(;18<11'itJ"il1m~'U~1'U'Uty'tlt>'U1R1-s nuu(;lm-s-stJ"il1m~'UU'1a::fl'i~'ll~112;1af11 · 

1JjLfit1'111JVlrl'U'U1'Vldatyty181"ili'tJ~1E.ILU'UL~'Uaflru~ (LO'W1~ I!> a1'U\J1'Vl) 

v1. M'1i1",,a~w.Ju~1'U lfl'i~n11 
v-1.@ -s~~u~a~a(;l: ~1i11'fl'll~NLfl-s.:im-stl-s::nt1u~1a 

- '-5'1'U1'U'i1eJ'31tm1'i;ln'l'J1 ~~tl'i::nau~1a 'i1a~11rn1'i;in'l'J1.Cu~'U (Inception 

Report) -s1a.:i1t1f11111n11vi1!1 flf ~v1 <il (Progress Report 1) 'i1eJ'31'Ufl1-S;in"rni1ma1~ (Interim Report) 

~1'3-s1a~1uoi!tJain,pru (Draft Final Report) ua~"i1a~1uoi1'U'1UIJ-SW (Final Report) '1111~1u1uvin1Vl'Ufl 
- ~1u1u n1"i~" "'""u 1na1J L iJ 11111J1 a fl1 at 'LI tl"i~ L VI fll1 'Vl at ua1'l11a '1 a1vi n-s"ilJ 

' ' 
L u1V11J1aaeh:ii!aa ~ flf '3 

- ~1'U1'Ufl1"i~fla1J1J'U1"i~Vl11'3tl"i~L 'Vlfll L '1aa~1~ Lfl~B'li1EJVl~8fl1"i~'Ufi'Vl1~t)'jfl"i) "' . 
- '-5'1u1um"i~fla111Jt11L TJa~au 'W~fl111J~ua::~'UfJ~f1111JRfl L ~t1"il1na151"iru11u 

"' 
t u-stl u 'U'Uv1~1i!rn1u Lf'l-s'l'J~n"il£1Vla1vim-s1Jn1vi'Ufl " ... . 

v-1.l!> -s::~'U~fl~'Wfi: 

- ialJ a L ;J~i'.l fl Lfi a1 tl\J fl111J L ~8l.J LeJ./l"tltl~fl1 fl fl Tm a (;1£1(;1'11VI fl"i"ilJ fl'lJ'j~'lJ'U "' . 
Lf'l'i'l'J~n"il u U'U~~vie:ia ua~~ nafl1'W Le:imaua::£Jtla'i-sfl tun1"iL ~e:i111a~t itl"i:: 1a't1U"il1n"i::U'ULf'l"i'l'J~n"il 

Q . , • 

~~vi£1a'llt:i~fl1fle:ivia1vin-s-s1J1Vla • 
- u u1V11~t 'Ufl1"iL ~a" 1a~ua~ t itl'i::: 1a11tl'llt1'3fl1fl£1(;la1vim'i1Jn'U'i:::urnfll-s'l'J~n"il . ... 

1- u1001a ... 
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~-• ~ I '°' ., ..i ~-• 
- \Jw'IJ1EI 1J1fl"ifl1"i u.a~Oaf!Y11l1.\Jfl1"ifH~"is.JUa::-ntl1\.11fl11"LftlC111w~~""'1'MOTill 

flUJ11flLfll"i~fl'1~~flCl"1J'eNiliifl1fl ... v 

- iju'°''U.:i1t11fl'l.:Jfl1"ilun1"iri.:iLa~1101'llith::fo11i1'11n"i~UULl'l"i~0'1fi~"Sfl 
'Y.lmmi·u.i.:i1u¥i1.:i l um~Y1"i'Ht1P1'111l1m"i11 , 

- ihi 1Vih1 fl1"il '1"i'11fl'l 111" na.:i n 1'iA'1 u.a~ fl111J~11JUS"i~'M11.:i L YI fllviiifl11i.i 

L\Ul1~i:ll.J LU fl1 "ia.:J Li:l~lJ J11fl fl1"i~ a fl Ua~ai\~fl1111 L ~al.I tEl'l"i ~l111 'lll1fl fl1"i~aflfl\J"i~'IJ'IJ Lfll "i'li\i n~U.\t'U . . 
~- U'J{au,1'-:jfl'l11Jfl1Ll'111B.:JLl.NU-:j1\I 1ft'Hfl1'i 

~-6> l~i'u.:iutl"i~1rnuaeh.:i1'\.11J1~a11 tiia.:i'Wafiem"ithdh1.:i1'U 

., ~.l!l f11111~111ih,'11n~ii,hu lt1ri1'1JLaa (Stakeholders) i.:i t uri1'U'Ua.:iJ11fli'1u.a~temsu 
\1,:i L 'IJ\.h:::L Ylt'IU.ft~"i~l111.:itl"i:::L Ylfl! 

~.m fl1'Hhl1'1Jfl~fl1"iflinii1 (Research Methodology) vlLl1111:a1J 

.., .. ..i.e """" ~.Ci'. fl1"iflt1LaanV1u"ifl'li1YllJfltwl1'W , 
0 Q, • ... «. 'i:tJ:L "Ul19'1L uu.:i1u1.u'l::LLNU01'ift1L UU~1U 

. . .. 1~a:::1.1a1t11Lilu-~1'1J ~ Lfiau ("i1aa:::LaaflLLMJfl1'ift1Lilu.:i1utl-s1fl{JP11111.ana1"iu.uu -> 
f..:iil v1mn'li1'1:::;fa.:ia.:iu111tuatyty111i1-:jntnf1i1n.:i1'ULfll"i'\1!ft~~""'1vin"i'UJ n'i::ff'i'H 

~P1a1'\.1n'l"iJJJ11a tu (9)~ 1u U'u" 1n1'uvi'lt1i'uu. i.:i'11na1U'n.:i1uLfll'l'li!fl'1~9lff 1'Mn"i'iJ.111 l.li',.m11~t1~sn 
tiLiJuifiiLUUfl1"iflin'li1 u.a~via.:i'11flfHIU11Jluacyty111i1.:iu.a1 v1t1~n'li1\l::;;fiHft'l"i1El.:i1Ufl1'iAftlf1 
tuiu .. aufi1.:i 'l P111Jn1viutu1a1 ~.:id 

~.(i) i~iii1'l1a.:i1um"iflin'li1iu;tu Ooception Report) 1~wn1'Mufl t \i;iu1nti1c.u.'fJ114 

1iin1'itl1LU\J~1U 1ttaa~Liiflfl~1\.11'U c;)O Lfi11 lff\Jaa1un.:i1ULf'l'ii;;)fl'1Sfli:l1l1fl'i"i1J il1EILU (;) Lieu 
" . .. , 

uui.:iu.fi1uiia.:iu111 t uatyfl!111~1'1 

~.l!l ~flvi1'i1a.:i1ufl111Jn11\1u1 flf.:i;i (i) (Progress Report 1) tflan1111ufltti~mntt1 
u.af1~16n1"iti1Lili.H1u1flaa:aiiafl'11u1u (i)o Lfi1l Lauari1un~1\.1Lf'l"i'li;)fl'1ilflff 1\1fl'fi11 111a tu m Lfiau .. , 
uul~u.fi1mia~\.1111 tuaqfty111~1.:i 

~.en ~flvi1"i1a.:i1um'iflinlf1iuna1~ (Interim Report) '11u1u c;)o ul1J Lauari1urt'11U 

Ll'l"i'\1!fl'1~i:l1'\.1fl"i'i1J fl1fl LU ~ Lfia'IJ. uul'1u.fi1\lila'1U11J t uatyty111'11.:i 

~.Ci'. iflvi1~1.:i'i1a.:i1u11uua1l1J"iW (Draft Final Report) '11u1u @o LalJ Lai.rnri1unnu 

Lfll'i\i!fl'1'"?Vlff1'\.1fl'j'j1J il1flL\J gi Lfl8\J uul'11Lfi1uvla.:iu11Jtuatyty111i1.:i 

~-~ ~flvi1'l1a.:i1uuuua1JtJ'iru (Final Report) '11u1u c;)oo u:ilJ ua~u't'la'itla114ru 
'II • 

~U~l11"i (Executive Summary) 111ti1lY1au.a~J11'li1il.:inq'li'11u1u c;)~o La1J "i11J~'1 iflvi1'i1a'11U 

m1;imfltu1tJ'Tli>.:i CD '11u1u l!loo w.iu u.a~ Power Point a1tlr4afl1'iAni;1tfl"i.:Jfl1'li Laucnhurn1u 

Lfll"i~fl';J~Vlff1\1fl'i'ilJ il1EIL\J ~ L~CJ\J uul.:iu.fi1'u;ia.:iu111l\Jatyty1-l1~1'1 

eo. ~utl'i:111w ua:'i1aa:LaaRfi1tf'11e 
~,000,000 \J1Yl ('i1aa~1aattth1fl!)V1111Lilfla1'iU.tru l!l) 

lee. n1'i,)1utlu ••• 
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I .. 9' ""• ~ 9' I 9' I ..I ..I. ~ !f U .¥ 
m1li11m.:iuli11.:i'Vlu'ln~n u111i11.:i"il:::li11E1\Jl1lJ'VIVl11'lm~t1~ueua.:i1um1Y"1n'ct1 fl.:!'U 

"' cj II ~ 1 II :; csf llv II' I 4 ~ ti ( 

'11flVI e 'itiaa:: .~ "lleH1.:!L.:!'l.lfl1'11.:!Vl~"1lJfl 1.m1~1t.1'-i11.:ia~11EJ·n'l.ln11flln'ct1"tl'l.l\Jl'l.I Inception 

Report) '11u1u mo Lal.I fl1EJL'l.I e 1.fiau uu'11n1'uiltHu12.1luatycy111i1.:i u.a:::~11i1.:il.11J111'1atiu11m1u 
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