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'\J '\J "' I , 

fl1'ju nu&1-a1'lJrn'j 1~e:i ~1..:iti fl~ e:i..:i Jd~ b ~1 bbi;\~ b Vlm~?f:l.Jn'U?tm'UrnJru 'j'J:l.J~..:i~ e:i..:i~..:i b?f~:w bbi;\~~\9ll'U1ri11:1.J~ 
:'..J ~ ~ 

ri11:1.J?t1mJti ?1~1..:i1 ~ CJ~121·tfoi;,~tJfo b tJ~ CJ'W~ 1"1'Uri &1"1Je:i..:ii1'j1'lJ fl1'j 1'U~..:in~1 ~ b U'U'U rim m~:WtJJ~~'Vl5n1-w 
' 

bbi;\~:nrnJ b~CJ'Ui~1 :1.J n'U ~..:id b ~e:iuJ~ bCJ'll'U1'Ufl1'juiJu&1J1'lJrn'j"1JeJ..:i~1'\.J'j1'lJrn'j1 ~"e:i~ri~ e:i..:in'U fl1'j'lJ~V1 1 'j 
'j1'lJ rn J 1 ~ bn~~ i;, ~:i.J ~'VlBm:i.J-w J~ 'j1'lJ fl~~~ rnd 1'WrnJdriru~-rJi:i.J'W191~1~ b ~'U'lleJ'U 1~il1 bfl ru"Vlri run 1-w fl1'j 

'U~Vl1'j~~fl1'j.fl1fl-r~ (PMQA 4 .0) m 1m 'Ufl1'j11'1 bb~'U~\9ll'U1B'lflfl1'jb ~eJl91eJ'U 1'0J'Vl ~ fl1'j~l'lJ'U1~'j~'lJ'U .... ~ 

'j1'lJfl1'j (['..o bdeJl'U~ C9) 'W~~.fl1fl:l.J ~ctbe9) 1~CJVl:l.J1~ (['. -LJ'e:i (['..m *~'lb?f~:l.J1~~1'U'j1'lJfl1'jil1fl1'j~~fl1'j 
ri11 :1.J ~ m 1 off ;;11V1-r'U fl1'j?f ~1.:i e:i.:iri' ri11:1.J-rl 'LI fl1'j bb niJ ruV11 b~CJ'U~e:i ~1.:i:W b Vl191~i;, 1~ CJ:W m~'U1'U fl1'j'j'J'lJ 'j'J:l.J 

'\J 'U v 'U , 

ie:i:i.Ji;, ?f1'j?f'Ub'Vll"1 bb!;1~e:i.:ir1ri11:1.J~~ b ~CJ1ie:i..:in'U~1'\.J'j1'lJrn'je:i~1.:ibll'U'j~'lJ'U b ~e:i 1 m 'Ufl1'jb~CJ'U~ ~\9ll'U1 bbi;\~ 
~ ~ ~ 

~e:iCJe:i~fl1'j~l'lJ'W1"1le:i.:i~1'U'j1'lJfl1'jeJ~1.:i:WtJJ~~'Vl5n1-w bbi;,~tJJ~~'Vl5~i;, 

;;11-U n.:i1'U bm~~n'OJ e:il91?11'\llm'j:l.J1 'U ~1'U~~ b ll'UV11h CJ.:11'U b ~.:i1'll1 rn J ~ e:i.:i e:ii ~CJ ~1'U ie:i:i.Ji;,~ m'U t11'U 
d.11 , d.11 d.11 '\J 

~'U?tlYCJ bbi;\~-w~e:i:i.J 1i.:i1'U 'j'J:1.J~.:im1:1.J~~ri'je:iLJrii;,:1.J'Vlfl~'Uun'1 ~.:i:Wm1:1.J"111b ll'W~'OJ~~m?t~1 ..:im1:1.J b i:i.J bb ~.:i 1 'W 
~ ' ' 

fl1'j~~fl1'jfl11:l.J~ 'lJ'j~fleJ'U~1CJfl1'j~'I b ?f~:l.J bb!;1~~\9lltnri11:w~ m1:1.J?t1mJti 1 ~oLJ1'j1'lJ fl1'jb U'W~i1m1:1.J~ 
'U 'U '\J '\J 

fl11:l.Jbzj(J1'lJ1ru1 'Ul'll1fl1'j?flJCJ1 Viii 1 ~?feJ~fl~eJ.:lfl'U?f.fl1'W b1"1J~~n'OJ~.:lfl:l.J~b U ~CJ'UbbUi;\.:I 1 UeJ~1'1'j1~b ~1bb !;1~ 
v .... 

~mtie:i..:i ?f~1'1'j~'lJ 'lJ fl1'j~~fl1'jfl1 1 :l.Ji (Knowledge Management : KM) "1leJ'leJ'lrlm1~bU'U~Uli'j'j:l.Jbb!;1~ 
?11:1.J1'jtiil11 u?tu'U?t'W'Ufl1'j~1bil"U..:i1'U1~e:i ~1..:ii1uw~'Vl5n1-w bbi;\~~ e:i b tie:i..:i J1:w~.:i b U'Ufl1'jCJ m~~'lJfl1'j~~rnJ 

' 

1 ~'U~fl1'j 'lJ'j~~'Vl5mv-1rnJ~1b u'U.:11'U 191i;,e:i~'OJ'W?1~1..:il'l'lJ'Wli'j'j:1.Jfl1'ji1~1'U~1:1.J 1'WVliiLJrimm"1le:i.:ie:i.:ir1m1 ~bn~ 
~ ' 

fl1'j bbi;\ fl b tJ~ CJ'W b~CJ 'U ~s/t.:i n'U bbi;\ ~ n'U b ~e:iil1m~ fl1'j~l'lJ'U 1 rn JU nLJ"'&1'j1'lJ rn J~:WtJ J~ ~'Vl5n 1-w tJ J~~'Vl5~ i;, bbi;\ ~ 
~ ~ :'..J 

bn~m1:1.J~..:i~'U~e:i 1u 

~.(9) b~e:i~.:i b?f~:l.Jbb!;1~~~ fl~'U 1 ~:We:i.:ir1m1:1.J~ bb!;1~ bb 'U1'Vl1.:Jfl1'j~~fl1'jfl11:1.J~~?t1m'jtil91B'U?f'Ue:i.:i~e:i 
~ ~ 

t{ Cit, ' 0 Q.I Q 

CJ'Vl51"11?f 191 'j'lJ1191 bbi;\ ~ CJ'Vllil"11?f 191 'j"(J eJ.:l?f 1'U fM1'U b1"1J~~fl'OJ eJl91?f 1VlflJ'j:l.J 
, , d.11 q 

h ~ b ~eJJ1'lJ'j1:l.JeJ.:lrlfl11:l.J~~ijeJ~.fl1CJ 1 'UB.:lrlflJ~flJ~~~flJ~'OJ1 CJeJ~1 'Ul'i'1'U flfli;\Vl~eJ beJfl?f1'jl.J1 
'V '\I 'U q 

~\9ll 'W11 ~b U'U'j~ 'lJ'U b ~e:i 1~'Urimm1 "U;;11tl'fl.:i1mm~~n'OJe:il91?11V1m'j:1.J ?11:1.J1'jm i1ii.:im1:1.J~ bb!;1~~\9ll'U1 
q d.11 " \I 

191me:i.:i 1 ~ b u'Uer~ :W fl1'j bbi;\ m tJ~ CJ'Um 1:1.J~ bbi;\ ~th~mm1Jru 'j'J:l.J~.:itJ nu&1.:i1'U 1~e:i ~1.:ii1tJJ~~'Vl5n1v-1 bbi;\ ~:n 
'U'V 'U ~ 

'lJ'j~~'Vl5~i;,~.:i;ff'U 
~.m b~eJci1CJ'VleJ~fl11:l.J~~eJCJb'Ul'i'1fl'U (Tacit Knowledoe) 1~bU'Ufl11:l.J~~bU'U'jU5'j'j:l.J (Explicit 

'\J \J ::::> '\J \J 

Knowledoe) 6/t..:i'OJ~ bU'Ufl11:l.J~"1JeJ.:leJ.:lrlflJ1'U'jUbb'U'U~1.:I 6'\ e:iiVi rii'.le:ifl1'jvl1.:11'U, 1~~1"1tl, Soft file ::> '\J cu I 'U 

m. ntj11bu1V1111EJ 

i1'j1'lJfl1'j/b~1V1°!J1V1;;11tl'fl.:i1'Ubl"1J~~n'OJe:il91?11V1fl'j'j:1.J 
.... ' 



er. bU1'Vi3.J1tl'tlB'I tf1'j'lnT'a 

cs:'..<9l ~111fl'l1'Ub\3m~;in"ileW1i;'f1V1m'i:1JiJbbt:J'U~t11'Vl1'1fl1'i..a'V1m'if111:1J~ (KM Roadmap) tJ tvctbm-... ' " 
lvctbct '11'U1'U (9) bbt:J'U 

cs:'.. iv ~111 fl'l1'U b11m~;in"il ell'\i;'f 1V1fl'j'j:IJiJfl1'i..a' VI bn'U/..a' Vlvh el'! l°lfl11:1J~~'11btJ'U~elfl1'itJ nu~ 'i1'll fl 1'i 
... , 'U d..J 

1'11:1Jt.h::b~'UtJ'Vl'B\311i;'fl'l1 t.h::'11U'l'UU'i:::1J1ru 'l'U'l. lvctbm el~1'11Jelti m el'lrlfl11:1J~ , " 

'l'UUW:IJ1tu 'V'l .131 . lvctbm 

ct.Iv 11'U11:1Jbelfli;'f11el'lrlfl11:1J~~1'1 ., ~~111fl'l1'Ubl31'i~;in"ilell'li;'f1'Vlm'i:IJ bf1tJ..a'VlvhH 1'1'1elVl"il'U 
'U I -.. , 

1 bm1::~'Vl1el'I fl f111:1J ~~'11 b lJ'U ~ eln 11U nu~ '11'U'1Jel'l'1111 fl'l1'U bl31 'i~;in"il el l'\i;'f 1'VI m'i:IJ ~'l~iJel ~ bb'1 ::vi' el'! 
'U 6.J cd , 'U 

~w.J'U1b~:IJb~:IJ 

ct.m ..a'V1tJ1::'ll:1J b ~el..a'V1vi'1 bbt:J'U~t11'Vl1'1 fl11..a'Vlfl11fl11:1J~ (KM Roadmap) '1Jel'l~111 fl'l1'Ubl311~;in"il 
' " .... 

ell'li;'f1V1m1:1J tJ tvctbm-tvctbct bb'1::n1V1'UV1el'll°lm1:1J~~"il::..a'V1bntJV1~el..a'V1vi'11'UlJ'ltJtJ1::mru 'V'l.131. tvctbm 
' " 

ct.cs:'. ..a'V1n"ilm1:1J KM Kick off tJ1::'11lJ'!tJtJ1::mru 'V'l.131. tvctbm b~el~'lbi;'f~:1Jl~b41V11J1~'1Jel'I 
~111 fl'l1'U bl311~;in"il ell'\i;'f 1'Vlm1:1J b oLJ1 l "ilfi'l~'l~el'lrl fl 'j"i] ::~1 b tJ'U fl11~1'U fl1 'i..a' VI fl11f111:1J~ 

... ' " 
ct.cs:'..<9l ..a'V1tJ1::1:1JL~ml'l~tJ:1J'l1'U KM Kick off tJw'11lJ'ltJtJ1:::1J1ru 'V'l .131 . lvctbm 

ct.cs:'.. Iv ..a'Vl'l1'U KM Kick off tJw'11lJ'ltJtJ1::mru 'V'l .131 . lvctbm 

ct.ct ..a'V1tJ1::'1l:1Jb~el..a'Vlbn'U'Vl~el..a'Vlvl1el'lrlfl11:1J~~n1V1'UVI , " 
ct. b ..a'VI 1 ~i1fl11'U1'itJ1tJtl1tJ'VlelVlfl11:1J~"il1fl1'VltJ1fl'j~"ll1'U1ru l 'Uel'lrlfl11:1J~~..a'Vlvl1 l 'UU'l'UU'i:::IJ1ru 

" u " ,, 
I ll' II CV 

'V'l.131. lvctbm eltJ1'1'UeltJel'lflfl11:1J1'1:: (9) m'I 
" 

ct.ITT! ..a'V1tJ1::'1l:IJ b ~el~"il 1'itu1 fli'U mel'lfl11:1J'1 flvi' el'lm'U fl1'U'1J el'! el'lrlfl11:1J~ 
' " " 

ct.~ ..a'Vlvi' 1 bel fli;'f11'Vl~el1U bb 'U'U fl1 'i'11 bi;'f'Uelel'lrlfl11:1J~~'11 b tl'U ~el fl11U nu~11'llfl111'11:1JU 1:: b~'U 
" " d..J ,, 

' 0 CV Q QJ ' II 

tJ'Vl5\311i;'f1'!1 i;'f1'Ufl'l1'Ubl311~;ifl"ilell'li;'f1'Vlm1:1J m m el'lflm1m 
, ... , 'U 

ct . ~ ..a'V1n"ilm1:1J KM day tJw'11lJ'ltJtJ1::mru 'V'l.131. tvctbm L~eli;'f1Ut:J'1fl11~1Li1'Ufl11..a'V1m'i 
m1:1J~ 'i1:1J~'l..a'V11~i1n"ilm1:1Jtifl~el'l'll:1JL'llti LL '1::1~'i1'li''1.f11ti1'LI'l1'U KM day LLn~i1~1'U~1:1J1'Ufl1'i 

" " 
Lb'1 fl b tJ~ ti'U LL u'lu'Uel'll°lm 1:1.J.rl 'U~111 rn1'U Ll311~;in"ilell'\i;'f 1V1m1:1J " ... , 

ct.~ . <9) ..a'VIUW"/l:IJL~ml'l~tJ:IJ'l1'U KM day tJw'11tl'ltJtJ1:::1J1ru 'V'l.131. lvctbm 

ct .~ . tv ..a'Vl'l1'U KM day tJ'i::'11lJ'l'UUW:1J1ru 'V'l.131. lvctbm 

ct. <9lo ..a' VI vi'1 'i1ti'l1'U m 1 ~ Vlm:IJ Lb'1::tJ1:: bii'Ut:J '1fl1'i~1LiJ'LI'I1'U 1m 'I fl 11'\J ~V111..a'VIfl11m1 :1J ~ 
" 

1'1'1elVl"il'LI-ifmi;'f'UBbb'U:: tJ1::'11tl'l'UU'i::mru 'V'l .131 . lvctbm 
OQ 11 1 d II l/Q O.I0.111~ 

m-aV11b'U'l.Jn1'H!'i1.:iu'i·H.1101Abb'Vi'lfl1'ab·u.1'U~ tl-a::m1u0'umvmnrvmn 0.:i0tu.J'U 

ct. (9)(9) ..a'VI n-o;im1:1J~'I bi;'f~:1Jfl11bb U'IU'Ubb'1::bb'1 m tJ~ tJ'Ub~ tJ'U~ b ~el~'! bi;'f~:IJ i;'f 11'1.Ji;'f'U'U 1 ~bnVlfl1'i 
" ' 

m::"il1tJ bb'1:: l V1'1 L1tJ'U61Jel'lfl11:1J~ mYi n"ilm1:1Ji;'f.f11fl1 bb ~ bb'1 ::/'Vl~elfl1'itl1tJ'VlelVIU1::i;'f'Ufl11ru"il1fl~rl1~'1"il:: 
" " bfl~tJtuel.1tJ11'1Jfl1'j el~1'11JeltJ ct fl#'! 'V'l~el:IJ..a'Vlvl1i;'f1Un"ilm1:1Jl'Ubb~'1::fl#'I ' , 

ct.<9llv ..a'V1n"ilm1:1JL~tJ'UTIV1tim1Pifl~1Vl'l1'U.f11tJ'Uelflel'll°lm tJ1::'11ll'ltJtJ1::mru 'V'l. 131. tvctbm L ~el 
" " 

'11 bell bb 'U1U nu~~~61Jel'lel'lrlm~hi1 UPlfl~1Vl'l1'U:IJ1U1:: tJ fll'l1 -b'el~1'11JeltJ (9) fl#'! '11'U1'Ufl'U 1l.i1JeltJ fl11 mo 
d..J " , 

~ 0--i 
t<I~ 

fl'U 



ct.@lrn ~ \91 il :u fljjl.J b~ ~'Ui L\91 d1~'\J bb uu fl 1 j~\J~'l'lJjj~1 ~ bb'1~Vl\91'1 eM'Li5u~:u~ .:i (Learning by 

doing) :u1fl1 V1 mmm~'Uelfl~i1m1l.li bb'1~'\Jj~61'lJfl1jUJb'U~1'U~1'l 1 el~1.:itiel~ rn fl#.:i 
I I I I 

ct.@>Ci'. ~ \9l'Vl1 bel fl611j/~ 1 j1/~el fl1 1l.J {Vi bn ffdoLJel'l rl'UJ11j il :U'Vl6l fl Jl 1 jfi :U6111'U61'U'U b vi el6111'U61'U'U 
" ' ' ,, 

A11m 
" 

~111fl.:i1ml'!T13:ofi:uel\91611V1mjl.J th~'11tJ.:iu'\Jwl.11ru YI. I'!. lelctbrn ... ' 
ct.@lct tJ-rutJj.:i b 1u 161Jvi KM i.J1 j.:i-rfl'l'f1 j~uu bb'1~BYI b\91\9loLJell.1'11 'iXb'uw::i:u:uu'U ~.:im '!X:iJmju'UVi fl 

'I 'I 'U 'I 

bb'1~i11mY1/1~eln:Umjl.J~1.:i 1 ~~\9lvl1~'Uml.lm1l.lb'Vlm~61l.1 
ct.@> b Pi fl'l'11 bb mV11.:i fl1jci1 ~ Vlel\91m1l.1{bb'1~oW\Oll'U1m1l.1{~1'U fl1jel'lJ jl.Jelel'U 1m1 

" " 
ct.@>(;')) '\Jj~"111~l.l'W''Ut5n:umjl.J KM ~1-:i 1 el1Vi fl 1 j~\9luel1\9lel.:ir1m1l.li/'LI1\9lmjl.J1m1 1 b~el 

m~~'U 1 '!Xbn\9lfl1j b~~'U{ 
' " 

~.:id 1 'Ufl1jvl1b D'U.:i1'Um~ 1~ 1flj\lfl1j'lJ~'Vl1j~(9)fl1jfl11l.J{ (KM) ~111fl.:i1'Ubm'l'f:on:uel\91611'Vlmjl.J 
" "' ' 

'\Jj~'11tJ.:iu'\Jj~l.J11\J YI .I'!. lelctbrn er-ru~1\l~el\l~\9l'Vl1b~1'Vlti'1~ '1111J'UbJtioom1@) Btm1 m'\Jj~'11~fl~l.JoW\Oll'U1 
" ' 

j~uuu ~V11j ~111 fl\l1'Ubl'lj'l'f:on:uel \91611'\llfldjl.J b ~el'\J j~611m1'U bb'1~v\'1b'iJ'U1m .:imj i 1~ el ~1 -:i:iJ'\Jj~~V\6 mYI 
"' ' 

~\9lv1'1 bbe..1'Umjv\'1b'W'Umj 1flj.:jfl1j bb'1~n:umjl.J 

Jl1~1~flj'lfl1j'lJ~'Vl1j~(9)fl1jfl11l.J{ '\Jj~'11tJ 
" 

' II I d 0 Q,J 

j'J'lJj'Jl.J bel fl 611jel'lflfl1 1 l.J~\911'l 1 Vl611 'U fl\l1'U 

bl'lj'l'f:on:uel\91611'\llmjl.J bfl~~\9lv1'1 H \91 '1el\9l:U'U · ... ' 

'Li 5u"i.:i1 'U"Uel.:i~111fl\l1'U b I'! j'l'f~ il :u 'Q \9161 1'\ll fl jjl.J 
., 

Vl.:iVi:iJel~ bb'1~~el'loW\Oll'U1 b~l.Jb~l.J 
" 

~ (9)'\Jj~"1jl.J b ~ el~\9lvl1 bbe.J'U~i11Vl1'lfl1j~(9) fl1 j 
' 

m1l.li (KM Roadmap) "Uel'l~111fl\l1'U 

bl'lj't'f:on:uel\91611'Vlfldjl.J tJ lelctbrn-tvctbct bb'1~ ... ' 
tl1'Vl'U\9lel'lrlfl11l.J{~:u~~\9) b rl'U'Vl~el~\9lvl11 'U 

" 
tJ.:iu'\Jj~l.111\J YI.I'!. lvctbrn 

'11'U1'U 

Man/day 
d ~ m m ~ ~ b ~ ~ 

bO~U 

Ci'. ~\9ln:Ufldj l.J KM Kick off '\Jj~'11tJ.:iu'\Jj~l.J1ru lv 

YI.I'! . lvctbrn b~el~'lb61~ l.11'!Xb~1Vlti'1~"Uel'l 
~111 fN1'U bl'! j'l'f:On:Uel \91 611'\llfljjl.J b .if 11 :U fi.:i~'l~ ... ' 

' 0 ct. I.I CV I.I 

el'lfl m:u ~\911 b 'U'U fl1j\911'U fl1j:U\91fl1jfn 1l.Jj 
" 

Ci'..@> ~\91'\Jj~"lll.lb~m\9l~~ l.1 \l1'U KM Kick off 
' 

'\Jw"il1tJ.:iu'\Jj~mru YI .I'!. lvctbrn 

Ci'..lv ~\91\l1'U KM Kick off '\Jj~'11tJ.:iu'\Jj~mru 

YI . I'!. lvctbrn 



n1V!'U111 

b ~1111~iJfl1jlJjjCJ1CJci1CJ~eJ\11A11:W~"il1fli~CJ1flj 
'U 

~6il1'U1ru 1 'Ue:i..:iri'm1:w~~~111v\'11 'UlJ'ltJUW:W1tu 
... 'U 

llJi ~111tJj~'1fm~e:i~"iJ1jru1mi''Ume:i..:im1:wt1fl~e:i..:i 
' 'U 

ii ' ii 
AjlJ~1'U"IJeJ'leJ'IAA11:Wj 

'U 

~ ~111v\'1 be:J fl?llj'Vl~e:Jj'l.J.bb uu fl1jiJ1 b?l'U e:ie:i..:iri' 
'U 

m1:wi~'11 b ll'LI~e:i fl1jtJ5tJ1ij1'1f fl1j~ 1:w 

'l.Jj~b~'UCJ~LiPll?l~{ 61°1Ufl'l1'Ubl'Wt':f~n"il 
' "' 

'11'Ll1'U 

Man/day 
d @ m m ~ ~ b ~ ~ 

Ltl~tl 

~ ~111n"ilmj:w KM day tJw'11lJ..:itJ't.h~:w1ru vu•1. b 

bctbrn b ~e:J?lj'l.Jt-J'1fl1j~1 b il'Lifl1j~\1lfl1jm1:w~ 

(9)0 

' 'U 

j'J:!J~'l~\111 ~i1fl"iJfljj:IJCJfl~eJ'1'1f:Wb'11CJ bb'1~ 1 ~ 
j1..:Jl'1fl1CJ 1 m1'U KM day bbn~i1'11'U~1:w1 'LI 

fl1j bb'1 fl b tJ ~ CJ'U bb u..:iu'Ue:i..:iri'm1:wrl 'LI61°11! rn1'U 
'U 

bl"rn.':f~n"ile:i~?11Vlmj:w 
"' ' 

~.(9) ~\1ltJj~6/l:wb~m~~CJ:W'l1'U KM day 

tJj~'11lJ..:itJ'l.Jj~:1J1ru 'Y-l.1"1 . bctbrn 

~.b ~111..:i1'U KM day tJj~'11lJ..:iu1.h~:w1ru 

'Y-l.1"1. bctbrn 

~ 111v\'1j1 CJ'll'U fl1j~\11~ 1:w bb'1~tJ j~ bii'Ut-J '1 fl1j 

~1biJ'U..:J1'U 1Aj..:Jfl1jlJ~Vl1j~\1lfl1jf'l11:W~ 
'U 

~'1eJ\1l"il'UoLJe:Jb?l'Ue:Jbb'U~ tJj~'11lJ..:itJ'l.Jj~:!Jltu 

'Y-l.1"1 . bctbrn 

~111 n"il mj:w'1..:i b?l~:wrnj bb u..:iu'Ubb'1~ bb'1 fl b tJ~ CJ'LI 

b~CJ'U~ L~e:i'1..:i b?l~:w ?lUtJ61'U'U 1 'iXLn\1lfl1jm~"il1CJ 
'U ' 

Lb'1~ 1 Vlm1CJ'LI"1Je:J'lm1:w~ mVi n"iJmj:u61m 
'U 

fl1 bb 'VJ bb'1~/Vl~e:i fl1jci1 CJ~ e:i111tJj~61tJ fl1jru"iJ 1 fl 

" i.I 0 Cl.I c:il I t.I Cl.I 

t-Jfl1'1'1"il~bfl'l':fCJtueJ1CJj1"1Jfl1j eJCJl'l'UeJCJ ct Aj..:J 
'U ' 

'Y-l~eJ:W~\1lvl161j'l.Jn"iJmj:U 1 'Libb~'1~A~'I 
' 

r 



0 ., 

~1~tl 

~~n"ilm1l.lb~CJ'Un~CJm1Pin~1~.:i 1'U.fl1CJ'Ue:in 
\I \I 

e:i.:irim tb~"il1mutb~l.l1ru V'l .f'l. ivcttibn b~e:i 
t11btl1bb'U1tl5u11~~"1Je:i.:ie:i.:irin1ffi~t1Pin~1~ 
.:i1'UmtlwCJmi1offe:i~1.:i.Ue:iCJ (9) ri#.:i '11m'Ufl'U 

' 

'U11CJ1CJ bb'1~'Vl~'1B.:Jtl5u1l"il~.:J (Learning by 

doing) "il 1fll'VlCJ1fld.fl1CJ 'U Bn~i1m1l.li bb'1~ 
tlw61um1ru1 'U~1'U~1.:i 1 e:i~1.:iile:iCJ bn ri#.:i 

' ' ' 

~~V11rnn61111~1111~e:im1l.l~VibnCJ1oile:i.:inu 
\I 

m1l.l~ 611tl'rn1'Ubf'l1~~n"ile:il'l611V1m1l.l 
\I "' ' 

tl1~'11tl.:iutl1~mru V'l .f'l . \vcfbbn 

t1-rut11.:ib1u161l1Ji' KM 1111.:i-rn~11~uu bb'1~ 
' ' 

BV'l b~l'loile:il.Ji;:i 1 ~b lJ'U'\J"iJ"iJU'U ~.:iffi ~i1m1u'UVin 
\I ' 

bb'1~tl1m'V'ln~e:in"ilm1l.l~1.:i 1 ~~~v\'1~'U 
ml.lfl11l.lbVlm~61l.l 
d I I.I Q..I 

'11'U1'U 

Man/day 
~ <i> m m ~ ~ b u-J ~ 

bu~a 

C9lb f'ln'1~1bb'U1 'Vl 1.:Jfl1'~fl1CJ'V1€J~fl11mbb'1~V'lw.J'U1 \v 
\I 

ri11l.l~e.i1'Um1e:iu1l.le:JB'U 1m1 
\I 

(9)b'°'J UW'll161l.l~'U5n"ilfld1l.l KM ~1.:J I mVi fl11~~ 

ue:i{~e:i.:iriri11l.l~/'U11'lm1l.l1VI~ ., b~e:im~l'i''U 
" I ' 

1~bn~m1b~CJ'U~ 
\I 

Vllnm'Vl li) : '11tn'U Man/ day ?1 1 :1J1'ifl51Lil~E.J M~m.Jb'Vlln~?llJ 

u-J. m-a~.:i~eiu.:i1'Ubb~::m-a\i1m~'U 
' ,, ' c:il I Q I II II Q I II Q,/ Q,/ c:il 11 0.I II I 

U'J.<i> .:11~'VI <i> ~1£.lb-!l'Ufl1~1.:i"aelfl6'1:: ~o "tleJ.:ib-!l'Ufl1~1.:i'Vl.:i~~~ ~6'1.:1~1fl'Vl~"atl~1.:IG'!.:i~eltl~6'1.:11'U 

111a1'U (i) b~B'U 1~a~.:i-a1t1.:i1'U'11'U1'U ~ "!l~ '11u5~~1n1'W6'1.:i'U1~1'U!ilruru1bb6'1 :: 6l1'11n.:i1'Ub~-a~~n~ 
q QI QI dS 

eJ~G'!1~fl"a"a~1~~"a1~~tl"a1tl.:i1'U.:i1~~ <i> b~fltl~Bmb%\'1 ~.:i-d 
' 

C9l) ~~v\'1 bbt:.i'U m1~1 b iJ'U m11m .:im1 bb'1~ n "il m1l.l.fl 1CJ11'11m.:i m1u ~V111~ ~ m1m 1l.l ~ 
\I 

tlw"il1tl.:iutl1~mru V'l .f'l. \vcfbbn 

iv) 11 CJ.:i1'Um1l.Jn11V1'111"1J e:i.:im111u11me:i n6111e:i.:iri'm1l.l~~1.:i ., ~611-Un.:i1'Ubf'ld~~n"il 
" I "' 

~1'1611Vlfld1l.J bfl CJ~~v\'1111'1'1 B~"il'Ul bfl11~~Vl1B.:Jri°m1l.li~'11 b U'U~B m1t15u&l ·:n'U"IJ€l.:J61'1-Un.:i1'Ubf'l1~~n"il 
,, ' ' 

€Jl'l611Vlfld1l.J Vl.:iViiJe:i~ bb'1::1'i'e:i.:i~w.J'U1b~l.Jb&ll.J 
' \I 

bn) ~~tl1~'lll.lb~B~~vl1bbt:.i'U~tl1'V11.:im1~~m1m1l.l~ (KM Roadmap) "IJB.:J611tl'n.:i1'U 
' \I 

bm~~n"ile:i~611V1m1l.l ti ivcrtibn-ivcrticr bb'1~n1V1'U~e:i.:irim1l.l~~"il~~~bnuV1~e:i~~v111'Utl.:imb~mru V'l.f'l. 
"' ' \I 

~) ~~n"ilm1l.l KM Kick off tlw'11tl.:iutl1~mru V'l.f'l. lvctbbn b~e:i~.:ib61~l.l1~b~1V1'111~"1Je:i.:i 
611-U n.:i1'U bf'l1~~n"il e:i ~611V1m1l.l b oil11"ilii.:i~.:i~e:i.:iri m"il~~1 b iJ'U m1~1'U m1~ ~ m1m1l.l~ """'~ 

d.I , \I { 

f'-J 1.~fYY/' ~ 
I 



cs:'..C9l) ~~'\.J'j~61Jm~ml"l~EJ:U\l1'U KM Kick off U'j~'11ll.:i'LJ'\.J'j~:1..J1ru Y'l.131 . \v~rn 
' 

cs:'..\v) ~~\l1'U KM Kick off U'j~'11lJ.:i'LJ'IJWmru 'l"l .131 . ~erbrn 

er) ~~V11 be:im11d;~1'j1/~e:im 1:u ~~bM E.11.LJ'e:i.:in'LJ .n1dn"ilV1~ n .n1dn"il?l'Ll'LJ?l 'U 'U b ~e:i?l'Ll'LJ?l'U'U 
\I ' ' 

ri1 1:u~ '11'Lln.:i1'Ub l31 'fl~'5n"ile:il'161 1V1md:u '\.J'j~'11ll .:i'LJ'\.J'j~:u1ru 'l"l. 131 . \verbrn 
\I ~ ' 

' ., ' Cl I .iC:lit. I II ii .iC:lit. I II Q.I Q.I q l/Q.I II I 

t'll.1£1 ~1~'Vl 1£1 "il1fH.:t'Ufl1"il1.:t"am.J6'1~ ceo 'tle'Mb.:t'Ufl1"i11.:t'Vl.:t'Vi1J~ 'Vi6'1.:t"i11f1'Vl~~'U"il1.:t~.:i11eiu~6'1.:t1'U 
'U 

fl1VL'U er b~B'U 1~mi.:i~1v.:i1"U~1"U1'U er "!I~ t1u5~"i11n1'"U6'1.:t'l..!1111"UliYruru1bb6'1~6t1t1n.:i1"UbA"a<tHin"il 
~ v ~ ~ 

Bl'l~1'Vif1'a"a111~1'l'a1"ili''U"a1V.:t1'U.:t1~~ 1£1 b~V'U~Bmbi;l'1 ~.:id 
' 

C9l) ~~'\.J'j~61J:Ub~e:J~~btl'LJVl~e:J~~vl1e:J\lrll°111:U~~n1'WU~ 
' \I 

~) ~vi 1tXi1rn'j'LJ'j'jEJ1EJ~1EJVJe:ivim1:u~"il1n1vm1m~6ll'1mru1 'Ue:i.:ir1m1:u~~~viv111 'U 
\I "' \I 

ll.:i 'LJ'IJ ·rnmru 'l"l.131. \verbrn e:i~1.:ii.Je:i E.Je:i.:ir1m1:u~~~ (9) ri#-:i 
\I 

rn) 'j1rn1'Uffi'].J~ 'lJVltJ 1md~ V)l')'].Je.J~md~ 1btJ W1U'tri'j.:Jm'a'l.J~'Vl1d~ vimdffi~ ili~ iJ w~ru '\Al.131. 
\I 

m~"il1mb~~ 1Vl~b1EJ'U"lJe:i-:im1:u~ 
\I 

er) ~vin"iJm'j:i..Jb~EJ'U.rlviE.Jrn'j~n~1~.:i1'U.n1EJ'Ue:ine:i-:ir1m '\.J'j~'11ll.:i'LJ'\.J'j~mru 'l"l .131. iverbrn 
\I \I 

b~e:itl1be:J1bb'U1'1Jfiu~~~"lJe:i.:ie:i.:ir1m~1~'1J~n~1vi.:i1'Um'\.Jd~E.lm'11ie:i~1.:ii.Je:i EJ (9) ri#.:i '11'U1'Uri'U1lJi.Je:iE.Jn11 
d,.J \I ' 

rno fl 'U 

b) ~vin"ilm'j:i..Jb~EJ'Ui 1viE.Ji1~'1Jbb'LJ'llrn~1'lli'l-:i'LJ'j'jEJ1EJ bb~~Vl~~e:i.:i'IJ[ju~"il~.:i (Learning by 

doing) "i11f1lVlEJ1m.fl1EJ'Ue:Jn~i1ri11:ui bb~~'\.Jd~?l'l.Jf11'jru1'U~1'Ul1h.:i 1 ri#.:i~ C9l bb~~ ~ 
rri1) ~viV11 be:i n611d1~1d11~e:im1:u~~ bMm.LJe:i.:in'LJ.n 1dn"iJV1~n .n 1dn"il ?l'Ll'LJ?l'U'U b ~e:i?l'Ll'LJ?l'U'U 

\I ' ' 

m1:u~ '11'Lln.:i1'U bl31'j~'5n"ile:i1'1611V1md:u '\.J'j~'11ll.:i'LJ'\.J'j~mru 'l"l.131 . iv~rn 
\I ~ ' 

~) m1:u~'LJV1tJ1 rnd'\.Jfo'\.J'j.:Jb 1'll 1"1ll1i KM u1d-:i1n~1'j~'LJ'LJ bb~~eJ'l"l b V\l"loLJe:i:u~ 1 tXb U'UU"il"ilU'U 
, , 'U , 

~.:itntXi1rndu'UVimb~~111m'l"ln~e:in"iJmd:ul'i1.:i 1 ~~viv11~'Ut11b.LJ'1b1'll161ll1i KM 
di l/ 4 I l/ CU l/I 

~) m 1:uri'LJV1'U1 f11'jl31n~1 bb 'U1VJ1.:i f11'jtn E.1Vle:ivim 1m bb ~~'l"lw.J'l.1 1 1°11 1 me.i1'U f11'je:J'LJ 'j:i..J 
\I \I 

C9lO) 1°111:U~'LJVltJ1f11'jU'j~61J161:U~'U5n"iJmd:u KM 1'11.:i 1 mV1 f11'j~V)'l.Je:J{vie:i.:ir1ri11:uil 

'Ull"lmd:u 1VllJ ., b~e:im~l'i''U 1tXbnvirndb~EJ'U~ 
I ' " ' ., ' .iClll • .c::). I II II Q I II Q.I Q.I Cl l/Q.I II I 

t'll .m .:t1V1'Vl m "il1fH.:t'Ufl1"il1.:t'aBV6'1~ lt:Jo 'tlB.:tb.:t'Ufl1"il1.:t'Vl.:t'Vi1J~ 'Vi6'1.:t"il1f1'Vltql'a'U"il1.:t~.:i11eiu 

~6'1.:tT1u11v1'1..! ~ b~B'U 1~m1.:i-a1v.:i1"U~1"U1'U er "!I~ t1u5~"i11n1'"U6'1.:t'l..!1111"Uli1'ruru1bb6'1~6t1t1n.:i1"U 
• v v 

bf1~~'5fl"iJBl'l~1'Vin'a'a111~1'l'a1"ili''U"a1V.:t1'U.:t1~~ m b~V'U~Bmbi;l'1 ~.:id ... . 
C9l) ~vi'\.J'j~61J:Ub~tl'W"il1dru1ni'Ume:i.:im1:utinl'i'e:i.:irid'l.Jrl1'U"lle:J\le:J.:Jri°m1:u~ 

' \I \I 

Iv) 'j1 EJ.:t1'U be:J f16'{1'j'Vf ~e:J'jU bb 'LJ'LJ f11'jt11 b?l'U e:Je:J-!l r1 m1:u~~'11 b U'U l'ie:i n 1'jU fimb161l fn'jl') 1:1..J 
\I \I d,.J 

U'j~b~'UE.1Vl613116'll'l{ '11'Llf1\l1'Ubl31'j~'5n"ilBl'l6'11Vlmd:u ~.:i rn e:i.:ir1m1:u~ 
, "" , 'U 

rn) ~vin"ilmd:u KM day '\.J'j~'11lJ.:i 'LJ'\.J 'j~:1..J1ru 'l"l .131 . !verbrn b~e:J?l~'IJe.i~md~1btJ'Uf11'j~V\f11'j 
ri11:u~ d1:u~.:i~vi1tXi1n"ilmd:uE.Jn~e:i.:i61lm61JEJ bb~~1tXd1.:i-J~.n1E.11wn'LI KM day bbn~i1~1'U~1:u1'Umd 

\I \I 

bb~ n b 'IJ~ EJ'Ubb ti.:iu'U e:i.:ir1m1:u-rl 'LI'11-U n-:i1'Ubl31'j~'5n"il e:i l'l?l1Vlmd:u 
\I ~ ' 

rn .C9l) ~VJU'j~'/lllb~ml"l~EJ:U-!l1'U KM day '\.J'j~'11lJ.:i'LJ'\.J'j~:1..J1ru 'l"l .131 . ~erbrn 
rn .~) ~vin"ilmd:u KM day '\.J'j~'11ll-:i'LJ'IJ'j~:1..J1ru 'l"l.131 . ~erbrn 



~ 

er) ~~fi'1m11J~-:i b?l~lJnTrn ti-:iumrn~bb~m iJ~CJm~CJ'U~ b ~e:i~-:i b?l~lJ ?i'l!'U?l'U'U1 ~bfi~m1 
'IJ ' 

m~'11CJ bb~~ 1vi~b1CJ'U6lJB'lfl11lJ~ 
'IJ 

b) ~~n'1m11Jb~CJ'Ui 1~CJi1~1Jbb'U'Um1foi4-:i'U11mCJ bb~~'Vl~~e:i-:ii.Jnu~'l~-:i (Learning by 

doing) '11fll'VlCJ1fld.fl1CJ'UBfl~i1m1lJi bb~~\J1~?l'Ufl11ru1 'Uil1tJl'i1-:i I fl~'!~ m 

(;')/) 11CJ\l1'U~~m1i.J-r'\Ji.J1-:ib1'U161l~ KM th1-:i-rrr1~11~'\J'\J bb~~B~b~\91oLJBlJ~1~dJ'UU'1'1U'U ~-:id 
, , \I "I 

1~i1n11utJVimb~~-u1m~n~e:in'1m1lJl'i1-:i 1 ~~~v11~tJtl1boLJ'11m1'U161l~ KM iJ1~'11tJ-:i'U\J1~mru ~-~ -
bctbm 

~) 11 CJ\l1'U~~ fl11~ fl~1 bb 'U1'Vl1\l fl11cl1 CJ'Vl B~fl11lJ~ bb~~~~'U1fl11lJ~~1'U fl11B'\J1lJBB'U 1m1 
'IJ 'IJ 

ti) 11CJ\l1'Ufl11~~fl11D1~'1l1'1lJ~'U5n'1m1lJ KM 1'11-:i I B1Vl fl11~~'Ue:i{~eJ\lrlfl11lJi/ 

'Uf\91fld1lJ1VllJ ., b~BflWl'i''U1~bn~fl11b~CJ'U~ 
I ' " 

0 ., 

~1fl'U 

~~v11bb~'Um1~1b utJm11fl1-:im1 bb~~n'1m11JmCJ 11'i1fl1-:im1 

'\J~Vl11~~fl11fl11lJ1, \J1~'11tJ-:i'U\J1~lJ1ru ~-~- bctbm 
d' 111 Qo cu oQ. 

11'\J11lJbeJfl?l11B\lflfl11lJ~\911\l I 'Vl?l1'Ufl\l1'Ub~1~!fl'1~\91?l1Vlfld1lJ 

bflCJ~~v1111 \91~B~'1'Ul bf111~~Vl1eJ\lrlfl11lJ~~'11b U'Ul'iBfl11 
'IJ 

i.Jn'\J~-:i1tJ6lle:i-:i'11'l!n-:i1'Ub~1~'5n'1e:i\91?11vim1lJ ~-:i~iie:i~ bb~~l'i'e:i-:i d.J dJI , \I 

~~'U1b~lJb~lJ 

~~\J1~'1llJb~B~~vl1bb~'U~'Ll1'Vl1\lfl11~~fl11fl11lJ~ (KM Roadmap) 
' 'IJ 

6lle:i-:i'11'\Jn-:i1'Ub~1~'5n'1e:i\91?11vim1lJ tJ bctbm-bctbct bb~~n1vi'U~ ... ' 
e:i-:ir1m1lJ?,'~'1~~~bfl'UVl~eJ~~v111 tJtJ\l'UD1~lJ1ru ~. ~- bctbm 

~~n'1m1lJ KM Kick off \J1~'11tJ-:i'U\J1~mru ~ - ~- bctbm b~e:i 
~-:i b?l~lJ 1 ~b ~1vii11~6ll e:i-:i'11'l!rn1'Ub~1~'5n'1 e:i\91?11vim1lJ b -V1 h ~-:i~-:i~ ... ' 

' 0 Q ti fl.I "' 

B\l fl fld'l~m b 'U'Ufl11~1'U fl11'1~ fl11fl11lJ1 
'IJ 

cs:'..C9l ~~\J1~'1llJb~Bb\91~CJlJ'l1'U KM Kick off \J1~'11tJ-:i'U\J1~mru 
' 

~-~- bctbm 

cs:'..b ~~\l1'U KM Kick off \J1~'11tJ-:i'U\J1~mru ~ -~ - bctbm 

" fl111Jd 
'IJ 

~~~v111'UD'l'U\J1~1J1ru ~-~- bctbm e:i~1-:ii1e:iCJe:i-:ir1m11J~~~ C9) fl~-:i 

~~v11 bB n?111vi~m\J bb 'U'\J m1tl1 b?l'U e:ie:i-:ir1m1lJ~~'11 b U'Ul'ie:i n11 
'IJ 'IJ 

i.Jnm11'1lm1\911lJiJ1~ b~'U ~'Vlum?1\91{ '11'l!rn1'Ub~1~!n'1 ., 
., ' " eJ\91?l1Vlfld1lJ 'Vl\l m B\lflfl111Jd 

' 'IJ 

Man/day 
tlvfl".i'UI 

('U1'VI) 

cs:'.m,boo 

(;')/o,octo 

(;')/~,rioo 

<i,ooo 



(9)0 

~vin'1m1l.J KM day tJ1~'11tJ~utJ1~1i1ru Ytl"l. ®ctbm b~el?l~tJe..i'1 
rn1~1b 'i1'Urn1~virn1m1l.J~ 11l.J~.:i~vi 1 ~nn'1m1l.JCJfl~ei.:i"lll.Jb "IJCJ 

" 
bb'1~ 1~11.:i1''1n1CJ 1 'U.:i1'U KM day bbn~n~1'U~1l.J 1'Urn1bb'1mtJ~CJ'Ll 
bb iJ.:ill'U el.:iri°m1l.J.rl 'U~1'W' fl.:J1'U i 

" ~.(9) ~vitJ1~~m~m(Jl~CJl.J.:J1'U KM day tJ1~'11tJ.:iutJwl.J1ru 
~ . Pl . ®ctbm 

~.ID ~vi.:i1'U KM day tJ1~'11u.:iutJ1~mru ~ . Pl . ®ctbm 

~vivh 11 CJ.:J1'U rn1~V1(Jl1l.J bb'1 ~tJ1~ b:IJ'Ue..i'1 rn1~1 b 'i1'U.:i1'U b\011.:J rn1 

u~V111~virn1m1l.lf (Jl'1el~'1'UoLJm?l'Umb'U~ tJ1~'11tJ.:iutJ1~mru 

~.Pl . l!>ctbm 

~vi n'1 m1l.J~.:i b?l~l.Jrn1 bb iJ.:ill'Ubb'1~ bb'1 fl bu~ CJ'U b~CJ'Uf b ~el~.:i b?l~l.J 
?l'W'tJ?l'U'U1~bnVlfl11fl1~'11CJ bb'1~ 1'Vl'1b1CJ'U61Jel.:Jl°111l.J~ mYi 

' " 
n'1 m1l.l?1m rn bb ~ bb'1 ~/'Vl~el rn1ri1 CJYlelvitJ1~?1u rn1ru'11 fle! n1~.:i 

" '1~bflf;CJrumCJ11"1Jrn1 el~1.:i1JelCJ er f1f.:i ~~ell.J~viv11?11tJn'1m11l1'U 
' ' 

~vi n'1 m1l.J b~CJ'UTivi CJ rn1Pi fl~1vi.:i1'Un 1 CJ'U el flel.:iri° fl 1 tJ1~'11tJ 
" " 

~utJwmru ~ . Pl . !Dcrtim b~elt11be:J1bb'U1tJ~u1i~~61Jel.:Jel.:Jri°mvfl~tJ 
Pifl~1Vl.:J1'Ul.J1UWCJfl(Jl1 oUel~1.:Ji1elCJ C9l 1°1f .:i '11'U1'Ul°1'U hi1JelCJfl11 mo 

" ' 

~Vt n'1 m1m~ CJ'U ~ 1vi CJn1tJ bb uu rn1ru~.:iu11m CJ bb'1 ~YlV\'1el.:J 
" " 

tJ~'l1~'1~.:i (Learning by doing) '11fllYJCJ1mn1CJ'Uelfl~nl°111l.lf 
bb'1~ 

tJ1~?1urn1ru1 'U~1'U~1.:i 1 el~1.:i1JelCJ m 1°1f .:i 
' ' ' 

~Vt '\111belfl"11/~ 111/~ elm 1l.J ~Vi b n CJ 1-LJ' el.:J nu Jl 11 n '1 'VI~ fl Jl 11 n '1 
" QJ d QJ ti 0 Q,J Cl, 

?l'U u ?l'U'U b ~el ?l'U u ?l'U 'Um 1l.J1 ?I 1'Ufl.:J1mm~\i fl '1el(Jl"1V1m1l.J 
, .. 'U d.I , 

tJ1~'11tJ.:iutJ1~mru ~ . Pl. !Dcrtim 

tJfotJ1.:ib1u 1611~ KM u11.:irfl~11~uu bb'1~eJ~b~(JloLJell.J'11~biJ'U 
' ' " 

iJ '1 '1 '11 'U 
' 

~~m ~nrn1'\J'UVifl bb'1~t11m~n~eln'1m1l.J~1.:i 1 ~~viv11~'U(Jl1l.J 
1°111l.Jb'Vll.11~?1l.J 

4 I ti QJ l/I 

Plfl~1bb'U1Yl1.:Jfl11'11CJYlelV\1°111l.11bb'1~~\9ll'U11°111l.11e..11'Ufl11eltJ1l.J 
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