
\Jl1~1.:Jbb~~WNb~'U.:JUtl~::111rum~-ru:5'V1~~~bb~ ::~1v~::bijVVlrl1botl'11V 
n1 ~:5'V1~v:5'V1'11.:i~ii1'ti .:i1'Uriv~~1.:i 

(9). zje:i 11'11'lm1 11'11'lm1u~V111'1V1m1m111~ (KM) ~1'1JnnuLf'11~:;jn'1eJl'li.'11V1m1l.1 tl1::"ii'1ll'lutl1::l.J1ru 
\J "' , 

'V'L f'1. lvctbei'. 

h V1ti1CJ'l1'UL~1"1Je:i'l 11'11'lm1 n~l.J~l'll'U11::uuu~V111 ~1'1Jn'l1'ULf'11~:;jn'1e:il'11.'11V1m1l.1 , "' , 
rn. 1'1 L~'U'l'\JU1::m ruvtl~1u'1Vl'111 (9),000,000 '\J1YI ('V!,j'l~1'U'IJ1Yl'11'U) '11nb~'U'l'\JtJ1::mru11CJ~1CJ 

tJ1::"ii'1ll ~. f'1 . lvctbei'. 

.... "' o ( ., .. ) .... "' lD l€l ~.A. \J~ 
Ci'.. 1'UY1fl1'V!'UV111mnm'l 111'11B1'leJ'l ru 1'UYI ........................ .. ............... . 

~I ., 
L u'U L'l'U (9),ooo ,ooo '\J1YI 

' ., "" ( 111'11/'V!'U1CJ (ml.J)..................... '\J1YI) 
' 

ct. LL'V!~'lVim"1Je:i'l1 1mmn'l (11meJ'1'!B'l) 

ct.(9) 1 -tl11mml.1V1~mnru'fl 15m1 'Vl~mL 'U1Y11'lm1tJnu1i"1Je:i-:i~1-Un-:iutJ1::mrun1V1'UV1 ml.JV!~ mn rusvi 

eJ m1fi11otl~1 CJ LLG'l:: LL 'U1Yl1\I fl11~'111fl.l1\l'\JU1::m ru11 CJ~1 CJtJ1::"iJ1tJ ( 5'U11 l'll.J lvctblv) 

ct. Iv 1-tl11m~Ll'l CJ '11-:il'l~\l'V!~\l~VlmCJ1 'U1:: CJ:: nm Iv ll-:iutJ1::mru 1'11l.1'1qJqJ1 LG'l"ll~ ctlv/lvctbrn 

<di l/QJ Cit. 0 

b . 11CJ~Bt:J1'\Jt:JV1~e:iun1V1'UV111!'11n'11\I 
\J 

b .(9) 'U1\1'111n'Um11ru 'U'1t:JV1 i!n1Ll'l11::v;'U 1CJu1mrn::LLt:J'U'll'1'U1rum1~Lf'1~ , ~ 

b.\!:) 'U1\li.'111n'1~~ 1 'Vll.JVl~'11CJ -Un1Ll'l11::v;'U 1CJ'IJ1CJLLG'l::LLt:J'U'll'1'U1tufl11~Lf'1~ , v 

b.rn 'U1\li.'111L"lll.J1~ 11'1B'UYJ{ i!nYJ~~CJ1n1'\Jl'll'l'1'1l'1'U1fllfl11 
, ' "l: 

b.Ci'. 'U1CJnt]~{l 1 ~-rn~ -Un1Lm1::v;'U 1CJ'IJ1CJLLG'l::LLt:J'U'll'1'U1'1Jfl11~ L f'l~ 

- I 
f -



"51tJ~::LBtJ~ri11 'ti'11t1 Lfl"5.:!n1"5'U'i'Vl1"5:5'~ n1"5fl111lf (KM) 

~htl'n.:i1'1JLA"5~;in~ll(;l~1V1mca11 t1ca::'1'1u.:iutlca::111ru vut IDd:'b~ .. . 
o "" d ti d II 11 

ca::t1::L1~1~1L'\.J'\.Jn1"5 ~ L~ll'\.J .:iu ca::111ru Gi,000,000 u1V1 (V1'1J.:i~1'\.Ju1V1m'\.J) 

.:iutlca::111ru vut IDd:'b~ 

- fl1(;le:J tJLLVl 'ULViE.J rnv11fi11 VJ mm (-B'1h N'1:: <9l,lvoo 'U1VI *b 'll.11. *Iv fl'U *m l 'U ) 

ID ca1uca111Llln~1call.:if'lri1111~~1.:i S'l ~ ~All. Lrit1:5'~vh H (;l~ll~~'IJ1Lrica1::~V11ll.:if'lri1111~ 
~ I ~ 

~'1'1 LU'\.J~llmcat1~u~.:i1'\.J'Ull.:i ~fill . ~.:i~iilltj LL~::~ll.:i~~'\.J1 L.yj11L~11 

- fl1(;le:JtJLLYl'ULViE.J'ULvl1fl11'VlE.J1m (i1L:IN'1:: <9l,lvoo 'U1'Vl *b 'll.:l.J. *Iv fl'\.J *Iv l'U) 

- flTt.h::~1'\.J\l1'U LL'1:: fi1ri1mll fl ~ 1') L\l ~E.J 

:5'~tlca::'ti1JL~£J'Vl'U'Vl1'\.Jn1"5:5'~vhLLt-i'IJ~tl1V11.:i01ca:5'~n1cari1111~ (KM Roadmap) 'Ull.:! ~All. ti . ~ 

IDd:'b~ -IDd:'b b LL~:: n1'Vl'\.J~ll .:i f'lri 1111f~ ~:::5'~ Ln'U'Vl~ll :5'~vi1 L '\.JU.:!'Utl"5::1J1 ru ~ .fl. IDd:'b~ 

- fl1(;le:JtJLLVl'ULViE.Jrnv11fi11V1E.J1m (9) fl'U (-B'11urn:: <9l,lvoo 'U1'Vl *b 'll.11. *Iv fl'U *Iv ltJ) 

- fl1e:J1V11') <9lct fltJ (lvoo 'U1'Vl * <9lct fltJ *Iv ltJ) 

- fl1 e:J1 Vl 1')rJ 1\l LL'1::Lfl~ B\l~lJ (met '\J1 VI *<9lct fltJ *Iv fl #\l *Ci'. l tJ ) 

- flTt.h::~1tJ\l1tJ LL'1::fi1 ri1me:in~1')L\l~E.J 

~ :5'~n~n"5"51J KM Kick off tlca::,\'1u.:iutlca::111ru ~ . fl. IDd:'b~ L~ll~.:!L~'i111i.1L'11'Vlii1~'Ull.:! ~fill . 
L "li11~ ~.:i~.:i~ll.:if'lm~::~1 L il'IJ mca~ 1'\.J 01 ca:5'~ mcari 1111~ 1~ t1iica1 tJ~:: LB tJ ~ ~.:i~ 

~ 

' ' " 
- fl1e:J1Vl1 ')rJ1\lLL'1::Lfl~ B\l ~lJ (met 'U1 Vi*<9lct fltJ* <9l fl -r\l* <9l ltJ) 

- fl1Le:Jfl~1') (rrlo tJ1'Vl* <9lct fltJ) 

~.ID :5'~.:!1'\.J KM Kick off tlca::'1'1u.:iutlca::111ru ~.fl . IDd:'b~ 

- fl1(;lffl.J LLVl tJLVimJ Lvl1 fl11'Vlmm (i1Lll\l'1:: <9l,lvoo u1VJ*b 'll.11.*(9) fltJ) 

- fi1er~1 Li1m1E.Jfl1') iv fl tJ (i1111'l'1:: <9l,lvoo u1VJ*b 'll .11 .*lv fltJ) 
" 

- fl1(;le:JtJLLVl tJVill'l1tJ/'lf1\lilTW ct fltJ (ct fltJ*<9l,OOO U1VI) 

- fl1e:J1Vl1') <9llvo fltJ (lvoo '\J1'Vl* <9llvo fltJ) 

- fl1e:J1Vl1 ')11.:JLL'1::Lfl~e:J.:J~11 (met 'U1 'Vl*<9llvo fltJ* Iv fl#.:i) 

- fl1LBfl~1') (rrio tJ1V1*<9l\vo fltJ) 

- fi1'lle:J.:J ~')::~nerL-U1~111.:i1tJ (9)\vo fltJ fltJ'1:: cto u 1V1 (<9llvo fltJ*cto U1'Vl) 
" 

' ' 
- flTt.h::'ll1'111~tJ5 LL'1:: f11 ')(;lflLL~.:J~mtJVi~~\l1tJ L\l~E.J 

- fl1(;le:J tJLLVl tJLViE.JtJLvl1fl11'Vlmm (-B'1111.:i'1:: <9l,lvoo tJ1VI *b 'IJ.11 . *(9) fltJ *<i l tJ) 

- A1e:J1Vl1')rJ1.:JLL'1::Lfl~B.:J~11 (met U1'Vl *<9lo fltJ *m flru:: *m fl#.:i) 

I 

'1'1'1J1'\.JL~'\.J 

~m ,IDoo 

b ,ooo 

Ci'.,\voo 

m,boo 

<9l ,octo 

C:C:ID,~oo 

frl,\voo 

ct,ooo 

lvei'.,ooo 

~ ,Ci'.oo 

~ .Ci'.oo 

b ,ooo 

<i,ooo 

rrlo ,ocf:o 

\v ,(9)00 



b ~~ 1 \1iim-au-a-amv ri1V'VIB ~fl 11~ ~'11 n1'VI v1m~'li1'U1ru1'LIei.:if1f111~~~~ ~vi'11 'Utl.:imh~~1 w 
" ... " 

1 1/ ~II ~ 
Yl .A. k:>crb<t' el fl 1.:l'Uelflel.:lflfl'J1~"a6'1 ~ G> fl"a.:I 

" 
- rl1\91eJ'Ubb'Vl'UbVitnJbvl1rl1l'VlfJ1n"a (<9l,~OO tJ1 'VI *b 'lJ .lJ. *i;n 1'U) 

- rl1l'Vltnn"a~bzjtJ1'lJ1qj (<9l,~OO U1'VI *b 'lJ .lJ. *i;n 1'U) 

" 
- rl1be:Jfl?f1~ (~o U1'VI *i;nct Fl'U *i;n Fl-r-:i) 

- rl1\91eJU bb'Vl 'UbVitJ'Ubvl1rl1l'VltJ1n"a (<9l,~OO U1'VI *i;n 'lJ.lJ . *<9l 1'U) 

- rl1eJ1'\111~11-:ibb'1~ bfl~eJ'l~l,J (i;nct tn 'VI *<9lct Fl'U *(9) Flf-:i) 

- ri1H~1 ti1'Um~'1111vi'1 lnfographic ~1'U1'U i;n el'IAF111lli I '1~ ~,ooo tn'VI 

(i;n eJ'lrlfl11lli *~,ooo tn'VI) 

I QJ 0 ( I.I 0 <V 

- Fl1'111l'Vl1belfl?f1"a"a1tJ'11'UeJ'lflfl11lli I '11'U1'U i;no QUU I '1~ <to U1'VI 

(i;n eJ'lrlfl11lli * <9lO QUU * <to U1 'VI) 

~ ~~n'1n-a-a~ KM day tl-a~"il1tl.:iuth~~1w Yl.A . k:>crt:>cr bvit1'1-atl~6'lm-a~1biJ'Um-a~~m-af111~~ . " 
-a1~~.:i~~ 1 \1iin'1m-a~v nfiei.:i'tf~ b 'tfv bb6'1~1i.1-a1.:i1'6'lfl1v1 tJ.:i1'U KM day bbri~ii6i1'U~1~ 1 'Lim"abb6'ln 

btl~m..1uti.:iiltJei.:if1f111~fl'LI '1Aei. 1~vii-a1v6'l~bav~ ~.:id 
~.G> ~~tl"a~"q~bvim~~v~.:i1'U KM day tl-a~"il1tl.:iutl-a~~1w Yl.A. k:>crt:><t' 

- fl1\91eJ'Ubb'Vl'UbVitJUbvl1fl1l'VltJ1m <9l Fl'U (i11l1'1'1~ <9l,~oo U1'Vl*i;n 'lJ .l1.*<9l Fl'U* <9l 1'LI) 

I I d d ~ Q.I 

- Fl1eJ1'\111"a11'1bb'1~bfl"aeJ'll1llJ (met tn 'Vl*<9lct Fl'U* <9l Fl~'!* <9l 1'U) 

- rl1be:Jfl?f1"a (~o U1'V1*<9lct Fl'U) 

~.Ii:> ~~.:iTu KM day tl-a~'11tl.:iutl-a~~1w Yl.A. k:>crt:><t' 

- rl1\91eJ'Ubb'Vl 'UbVitJUbvl1rl1l'VltJ1n"a (i1 bl1'1'1~ <9l,~oo U1'Vl*b 'lJ .l1 .*<9l Fl'U) 

- ri1er~1 b'Wm1tim"a ~ Fl'U (i11m'1~ <9l,~oo tn'Vl*b 'lJ.ll . *~ Fl'U) 
" 

- l°11l'1ei'Ubb'Vl'UVil1-:i1'U/-d1-:im-w ct Fl'U (ct Fl'U*<9l,ooo u1'VI) 

- A1eJ1'\111"a <9l~O Fl'U (~oo U1'Vl*<9l~o Fl'U) 

- A1eJ1'\11 1"a11'1bb'1~bfl~eJ'l~l1 (met U1'Vl*<9l~o Fl'U* ~ Fl~'!) 

- A1be:Jfl?f1~ (~o tn'Vl*<9l~O Fl'U) 

- A1"a1'11'1 '1 '11'1 m Flru~ I '1~ b,ooo U1'VI (m Flru~ * b ,ooo U1'VI) 
" 

- l°11'lJe:i-:i~ "a~~nerb-U1~1 l1 -:i1'U (9)~o Fl 'U Fl'U'1~ cto tn'VI (<9l~o Fl'U*cto u1 'VI ) 
" 

' ' 
- f11tJ"a~'ll1 '1ll~'U6bbfl~m~l'1nbb~-:i?tm'LIVi'1~.:i1'Ubu~ti ( 

~,rncto 

i;n,boo 

<9l ,octo 

G> m,ct'o o 

(9)~,000 

<9l ,ctoo 

m,boo 

<9l,octo 

@ob,<t'oo 

~.~oo 

ct,ooo 

~~.ooo 

~ ,~oo 

~.~oo 

(9)~,000 

b,ooo 

b ,ooo 

~,000 



@O 

-ti'm~'Uvbb'U:: th::~1u.:iu'lh::1nru w.A. lt:J<i:'b<t' 

- ri11we:i'lJbbVl 'UbYit.1rnvi1ri1iVJt.11m (i11:w-:m::: ®,boo 'lJ1Vl *b '11.:W.*® fl'U *ITT! 1'1.J) 
v v v 

- '11ilvl111t.l·HU m fl1\I fl1\1'1::: ct b~:W b~:W'1::: moo 'lJ1Vl (m fl1\I *ct b~:W *moo 'lJ1Vl) 

@@ ~\iln~n-i':i11~.:ib~~11nTmu.:iu'Ubb~::mmbtl~v'Ub~v'Uj byjv~.:ib~~11 ~iru~'4'Ub~bn\ilm':im::~1v 

bb~:: hrnb 1ti'U"llv.:Jfl1111~ b 'ti'U n~n':i':i11~.f11fl1bb 'W bb~::/'Vl~vfl1':iri1V'Vlv\iltl':i::~um':iru~1n 
" 

- A1\We:J'lJbbVl'Ub'Vit.1rnvi1ri1iVlt.11m (®,boo 'lJ1Vl *m '11.:W. *b fl'U *ct l'U) 

- ri1vieiubbVl'UlVlt.11mer~1t.1VJei\ilm1:w~ (®,boo 'lJ1Vl *m '11 .:w . *ct 1'U) 
'U 'U 

v 

- A1tl1Vl1111\lbb'1:::bfl~tl\l~:W (met 'lJ1Vl *mo fl 'U *ct fl-r\I) 

' . ~ 
- fl1btlfl?l11 (ITT!o 'lJ1Vl *mo fl'U *ct fl1\I) 

@lt:I ~\iln~m':i11b'iV'UV\ilVfl1':ifln~n~.:i1'U.n1v'Uvnei.:ifin':i tl-:i::~1u.:iutl':i::111ru w.A. 1t:i<i:'b<t' 

byjeitl1bmu'U1tlnu&l~~"lJei.:iei.:ifimmITTt1fln~1\il.:i1'U111tl':i::vn~1.u~1'U1'U @ flf .:i 
aw " ' 

- A1Vitl'lJbbVl'UbYit.1ubvi1ri1iVJt.11m (®,boo 'lJ1Vl *b '1JJ.J. *® fl'U) 

- A1Vitl'lJbbVl'UYi:W\11'U/-d1-:im-w m fl'U (m fl'U *®,ooo 'lJ1Vl) 
v 

- A11tl~ + tl1lJ''U m ~'U (b,ctoo 'lJ1Vl *m ~'U) 
• 'U 

- rl1tl1Vl11 bet fl'U (bet fl'U *ctoo 'lJ1Vl) 

v 

- ri1mV11111-:ibb'1:::bfl~ei-:i~:w (cto u1VJ *bet fl'U *b fl-r-:i) 

- A1t.h:::?11'U\11'Ubb'1:::fl1'Hh:::'1J1~1J~'Ut5bU~t.1 
v v 

- A1'lltl\l'll1~Yi1:::~fl m :U'U (®,ctoo 'lJ1Vl *m :U'U) 

@m ~\iln~m':i11b'iV'Uj 11ilvij~tJbb\J\Jfl1-:ii'uw.:iu':iW1V bb~::'Vl\il~v.:itl~u"i~~.:i (Learning by doing) 

~1n1'Vlmm.n1v'Uvn~ijfl1111j bb~::tl':i::~um':iruL'U~1'U~1.:i si mh.:ii!eiv m flf .:i 

- A1Vltl'lJbbVl'Ub'Vit.1ubvi1ri1iVJt.11m (®,boo 'lJ1Vl *m '11 .:W. *® fl'U *m 1'U) 

- rl1tl1Vl1111\lbb'1:::bfl~tl\1~1J (met 'lJ1Vl *mo fl'U *m fl#\1) 

- A1btlfl?l11 (ITT!o 'lJ1Vl * mo fl'U *m fl#\1) 

I 
( - . 

~1'U1'Ub~'U 

cto ,c:i'.oo 

c:i'.,ctoo 

mb,ooo 

®~,ooo 

®o,ctoo 

<t'lt:J 'lt:J 0 0 

m,ooo 

ITTl,ctoo 

®b,ctoo 

b,ctoo 

ct,ooo 

c:i'.,ctoo 

m@,o<t'o 

b,moo 

mo,ooo 



lil'1: tJfutJ1-:n1u1~~ KM t11l:ifm~n-a~uu ua~B'Wb111~'tiv~a 1"1btl'UU'1'jU'U ~-:iffi'l-1ijm-au'UVimba~ 

t11m-w/1mvn'1n-a-a11~1-:i 81 Vi'1111vl1;i'Ut11 b 'ti11'Ub1u 1~~ KM tJ-a~'11tl-:iutJ-a~111ru -w . ri. 1ricn,ce 

bl11V~'a1V6'~bBV111 ~-:id 
lil'1:.lil tlfutJ1-:i b 1u 1~~ KM 1"1a1111-a'1-av-:ifum-avl1-:i1'U~1m 'VIFI 1'U1av Cloud ( n11fi1 b-d1~'U~ 
m-a~~nnu'tiv11a) 

'IJ 

1ilct:.1ri t11-a -:i~n~1 ua~er-w b111 ~'ti v11a 1 'l-1 b tl'Ui1'1.,u'U ~-:idb "1ij m-au'UVi mba~t11n1-w/1 mv n'1 n-a-a11 
• 'IJ ~ 

' d"' 0 .f 
~1-:i 81 'Vl'111l'Vl1"1J'Um11rt1111b'Vl111~a11 

- l'i1t11'a.:i-rm11bb"1~eJ~ b111~oLJ'm.m 1 ~dJ'Uthl'1D'U (ci b~e:J'U * ct,ooo 'U1VI) 
, 'IJ , 

Ii) b w~'U1 bb'U1'Vl1-:im-aci1v'Vlv111rt1111f b-ti'U m-aci1v'Vlv111rt1111f ~h'Um-avu-a11vv'U1m1, m-a'1111vl1 

'Vl~na~-avv'U1m1 btl'UcPl''U 
'IJ 

- A1e:J1'V!1 'a <9lO fl'U (~oo '\J1'VI * <9lO fl 'U *~ l'U) 

' ' " 
- l'i1mV1 1'a11-:ibb"1~bfl~eN~:w (bllct 'U1vt *(9)0 fl'U *<i'. FJ-r.:i) 

- A1 be:J0 '11'a (~o '\J1VI *<9lo fl'U) 

l111111lft1 ~vu bb'VIY 

- b'11'VltJ1~th~'11'U.:J1'U 1m.:im'aii.:ith~'11 '11"le:J . (b~e:J'U"1~ (9)c;i,ooo 'U1'VI ci b~e:J'U '11'1.J'J'U <9l fl'U) 

' 
t.<lwl' 1\-4 

J 

'11'U1'Ub~'U 

c;ct:,ooo 

<i'.o,ooo 

<i'.ct,ooo 

lrict:,ct: 0 0 

ct,ooo 

<9l<i'.,<i'.o o 

<i'.,ooo 

<9l,<i'.oo 

~00 

lil0 ,000 

tilblrl ,ooo 

lil,000,000 



'j1'-J"::bBV~bb"::"!.IB\H"!.l~"!.IB.:l.:11'U (Term of Reference) 

bfl'j.:in1'j\J~\.11'j~~n1'jfl11llf (KM) 

ihtl'n .:i1u bA'j'tJ~n\lei ~6l1\.1m'jii ... . 

.c::il I II Q.I ' .c::t.d .c::t, Q ll <di d d 

\?11l.JV1 'j ~'j161J fl~~!) fl1 11~1 V'Vf '1 f1 bf1 lli6t'l bb'1 ~15 fl1'j'\J'j'Vf1'jfl'1fl1 'j'\J1 'U bl.Je:J..:J'Vl ~ ¥1. f'l. ~<tei'b 

l.l1 \?l'j1 {i){i) n1V1'W~11~1'1.J'j161Jfl1'jlJ'VftJ1~~~'W1m 1JJft 'W~1'1.J'j161Jfl1'j b~e:i 1 ~iJ~ fl~ru~ biJ'We:i..:ifi'm'jbb ~..:Jfl1'j 
" 

b~ V'Wie:i ci 1..:J ~J1 L~l.J e:i fa vl'i' ~..:) ~'U i.LJ m.i'1~ 11~1dLL'1~~1l.J 1'j Cl 'lh~l.J1 '1 e-J Ml11 JJV 'U ~1'U~1..:J 1 L ~ e:itl 1m 

th~ vnl'11 -lit 'Wfl1'jtJnu~'j161Jm'j1~e:ici1..:iCJ fll'i'e:i..:i 'j1~b ~1 bL'1~ b V1JJ1~~J.Jnu~m'W fl1'jru 'j1JJ~wi'e:i..:i~..:ib~~JJ bb'1 ~ 
' d.J " 

~~'W1m1JJ~m1JJ~1m'jCJ ~~1..:i1~vYi'f'll1Lb'1~tJf u L tJ~ V'WYJf'l'Wfl~'Ue:i..:ii1'j161Jfl1'j1'W~..:in~1 ~L U'W'U fl'11m~i1 
" ' 

tJ'j~~'Vl5m'V1LL'1~i1md b~ v'Wi~1l.J n'W ~..:id L ~eJtJ'j ~ 1v'll'W1 'U fl1'jtJ5u~'j161J fl1'j'LJeJ..:i~1'l.J'j161Jmd1 ~~e:i~flGl e:i..:i nu 

fl1'j'\J~V11'j'j161J fl1'j 1 ~ Ln~e-J'1 ~l.l~'Vli\?11JJV1'j~'j161J fl~~~ md 1 'Wm dd fl ru~f ~JJ'W \?l ~1~ b ~'W'lleJ'U 1 ~i.11 b fl ru6'1 ~ rum'V1 

fl1'j'\J~'Vf1'j~~fl1'j mfl f~ (PMQA 4 .0) m 1 -lit 'W fl1'j11..:JbLe-J'WoW~'W1eJ'lflfl1'jb ~eJ\?leJ'U L'1'Vl~fl1'j~~'W1~'j~'\J'U 
~ " 

'j161Jfl1'j Ci'.o b~eJl'U~ Cil V1f1~.fl1fll.J ~<tbCil 1~v'Vlm~ Ci' oLJeJ Ci'.m ~..:J~..:JL~~JJ1~~1'1.J'j161Jfl1'ji11fl1'j~~fl1'jfl11l.J~ ., ' " 
lJ 11-if '11V1f 'U f) 1 'j~ ~1 'le:J 'lfl fl11l.J n 'U fl1 'j bbtlU fl l'Vf 1 b ~ v 'U~ eJ cJ 1..:JlJ b VI(?) e-J '1 1~ viJ fl d ~'U 1'U f) 1 'j11 'U 'j1 J.Ji eJl.J '1 

'U o~ \I , \I 

~1'j~'l.Jb Vlf'l bL'1~eJ..:Jflfl11l.J~~ L~ v1ieJ..:Jtl'U~1'1.J'j1'1lfl1'jeJci1..:i L U'l.J'j~'\J'U L ~eJ 1 m '1.Jfl1'jb~V'U~ ~~'U1 Lb'1~~ eJVeJ~fl1'j 
" " 

~~ 'U1 'Ue:J '1~1'U'j1'1lfl1'jeJcJ1..:iiJtJ d~ ~'VI 5Jl1¥1 bb'1 ~ tJ'j ~~'VI 5 e-J '1 

'11-U n.:i1wm~~n '1 e:i (?) ~1'VI fld'jl.J ( ~ f'le:i.) 1 'W ~1'1.J ~~ b ll'Wm.h v ..:i 1'U b ~..:ii 'll1 f11 'j l'i' e:i..:i e:i 1Pi' v 
~ ' ~ 

~1'1.JoLJ ell.J'1~fl'j'\J()1'U Yl'U~lJV LL'1~¥1~ell.J 1.U..:i1'U 'j1l.J~..:Jfl11l.J~~mel'Ufl'1l.J'Vlf1oW'U un'1 ~..:ii1m1JJ'11 b U'U~'1~tJl el..:J 
al.I 'U 'U , , 

~~1..:Jfl11l.JLimL~..:J1'1.Jfl1'j~~fl1'jfl11l.J~ tJ'j~flel'U~1Vfl1'j~..:Jb~~l.J bb'1~~~'U1fl11l.J~ fl11l.J~1l.J1'jCJ1~oLJ'1'j1'1Jfl1'j 
" " 

b U'Weri1m1JJ~m 1l.J b zj V'J'll1ru1 'Ul'll1fl1'j~lJv1 'VI~ 1 ~~el~ fl~el..:J tl'U~Jl1¥1 bf'l'j~~n'1 ~..:) fll.J~ b tJ~ V'Ubb tJ'1..:J 1 tJ elci1..:i 
'U 'U u al.I 

'j1~b~1bb'1~~m~e:i..:i ~~1..:J'j~'\J'\Jfl1'j~~fl1'jfl11l.Ji (Knowledge Management : KM) 'Uel..:JeJ..:Jflm1~b'iJ'W~tJ5'j'jl.J 

Lb'1~~1m'jCJi111 tJ~-Uu~'U'W fl1'j~1LU'W..:J1'W1~e:icJ1..:i:WtJ'j~~'Vl6mV1bb'1~~ e:i b ~e:i.:i 'j1l.J~'l b U'W fl1'jV m~ ~um d~~fl1'j 
' 

bb'1 f1 L tJ~ V'Ub~V 'U~zj..:J tl'U bb'1 ~ tl'U b ~eJi11JJ1~ fl1'j~ ~'U 1fl1'jtJ nu~'j161J fl 1'j~ijtJ'j ~~'Vl5 Jl1 V1 tJ'j~~'Vl5e-J'1 bb'1~ bn ~ 
" " d.J 

fl11l.J~..:J~'U~eJ 1 tJ 

~ -~ b ~el'j1'\J'j1J.JeJ'l f1m1JJ~~:We:i cimv 1 'Wel..:Jfl fl1'j~ m~~ l'lm~'11 v el v '1 'W v11u fl fl'1 'Vl~eJ b el fl~ 11m 
'U 'U \I , 

~~m1~blJ'W'j~'\J'U b~e:i1~uflmm1'W ~f'le:i . ~1m'jm.LJ1'1.:im1JJ~ bL'1~~~'W1\?l'Wrn..:i1~blJ'Wer~ :Wm'jbb'1mtJ~v'W 
, 'U \J'U 

A11JJ~ Lb'1~tJ'j~ ~u fl1'jru 'j1JJ~..:itJ5u~nu 1~e:i cJ1..:iiJtJd~~'Vl6m'V1 bb'1 ~:ntJ w~'Vl5e-J '1 ~.:i~'W 
" f\-1 V(1> 1..~nf 



Iv 

lv .rn b~BG1tJ'VlB~m1l.li~a~1'U~1fl'U (Tacit Knowledge) 1VfbU'Ufl11l.li~bU'U~U5'i'ilJ 
(Explicit Knowledoe) zj\l '1~bU'Ufl11lJ~'lJB .. :m..:ir1m1mtJbb'U'U~1\l 61 mV1 fillan1'ivl1\l1'U, 1~~m1, Soft file 

=:> 'V \J I \J 

er. LU1'V1111EJ"l.lti..:i Lfl'i..:in1'l 

~. C9> '1131B . iibL~'UVlU1'Vl1\lfl1'i~~fl1'ifl11l.li (KM Roadmap) ~1vi'~'Ufl1'i'Vl'U'Vl1'U~1Vl~'U 

tJ lvctb~ -\vcn::i b "il1'U1'U (9) bbi:J'U 

~.Iv '1131B. iifl1'i~~bfl'U/~~vl1B\lrlfl11lJ~~"il1 b U'U~ Bfl1'iU nu~'i1'llfl1'iml.JtJ 'i~b~'UCJ'Vl5P11'11P1 { u :;.J , 

tJ'i~"il1u..:iutJ'i~mru ~.131 . lvctb~ acJ1..:it'.i'aCJ rn a..:ir1m1l.l~ 
u 

tJ'i~"il1u..:iutJ'i~l.l1ru ~.131. ivcn::i~ . 

ct.Iv 'i1'U'i1lJbBfl'11'iB\lrlfl11lJ~~1\l 61 ~ '1131B . bflCJ~~v\'1H 1Pl~B~'1'Ulbfl'i1~-v1Vl1B\lrlfl11lJ~~ 
u I u 

"il1bU'U~Bfl1'iU5'U~\l1'U'UB\l '1131B . ~..:i~iia~ bb~~\?)a..:i~l'lJ'U1b~lJb~lJ 
ct.rn ~~tJ'i~'lll.lb~B'Vl'U'Vl1'Ufl1'i~~vl1bbi:J'U~U1'Vl1 \l fl1'i~~fl1'ifl11lJ~ (KM Roadmap) 'UB \l , u 

'1131B. ll ivcn::i~-lvcn::ib bb~~n1V1'U~a..:ir1m1l.l~~'1~~~ bfl'UVl~B~ ~v\'11 'Uu..:iutJ'i~mru ~ . 131. lvctb~ 
u 

ct .~ ~~n'1m'il.l KM Kick off tJ'i~"il1u..:iutJ'i~mru ~ . 131 . lvctb~ b~B~\lb'1~l.l1Vfb~1VlU1~'UB \l 

'1131B . L -U1 hfi..:i~..:i~mr1m'1~~1b tJ'Ufl1'ivl1'Ufl1'i~~m'im1l.l~ 1~ CJii'i1ti~~b5ti~ ~..:id 
u 

ct . ~. lv ~~\l1'U KM Kick off tJ'i~"il1u..:iutJ'i~mru ~.131. lvctb~ 

ct.ct ~~tJ'i~'lllJb~B~~bfl'UVl~B~~v\'1a..:if1m1l.l~~n1Vl'U~ , u 

ct."'11 ~~tJ'i~'lll.lb~B'Vl'11'iru1mr'Uma..:ifl11l.ltin\?)a..:imu'11'U'UB..:ia..:ir1m1l.l~ , u u 

ct.~ ~ ~v\'1 bB n '11'iVl~B'itJ bb uu m'ii.11 b'1'U a a..:i r1m1l.l~~'11 b ll'U ~am 'itJ fiu""&i 'i1'llfl1'i 1P11l.ltJw L~'U u u :;.J 

ct.ti ~~n'1m'il.l KM day tJ'i~'11tJ..:iuth~mru ~ . 131 . ivctti~ L~B'11tJi:J~m'i(;\'1Li'.J'Um'i~~m'i 

m1l.l~ 'i1l.J~..:i~~ 1Viiin'1m'il.ltin cJa..:i'lll.Jb'llCJ Lb~~ 1Vi'i1..:i1'~fl1CJ1 'LI..:i1'U KM day bLn~ii~1'U~1lJ1 'Ufl1'iLL~rn tJ~CJ'U 
u u 

bLu..:iu'Ua..:ir1m1l.lTI'U '1131B . 1~tiii'i1CJ~~b5CJ~ ~..:id 
u 

ct.ti.(9) ~~tJ'i~'qlJL~Bb(Pl~(JlJ'l1'U KM day U'i~'11u..:iutJ'i~lJ1tu ~.131 . lvctb~ 

ct.ti.Iv ~~\l1'U KM day tJ 'i~'11ll ..:i utJ'i~mru ~ . 131 . ivcn::i~ J 
~ ~ 0 i<..Jrrvt 

) 

(\...( 



L ~Bt11Le:J1LL 'U1'tJ5u~~~'1JB-:iv-:iFinTvi'lm 'tJPifl'l'f1~-:i1'UlJ1D1~ ~fl~1-ff '11'Ul'U C9J fl#-:i 

ct.C9Jrn ~~n'1m11JL~CJ'Ui 1~CJii~'tJLLuum1~uY1-:iu11CJ1CJ LL'1~'Vl~'1v-:i'tJ5u~'1~-:i (Learn ing by 

doing) '11fll'VlCJ1mfl1CJ'UBfl~iifl111Ji LL'1~'Li1~?l'Ufl11ru1'Uvl1'Uvh-:i I B~1-:iuvCJ rn fl#-:i 

V o d 1.1 .J d II Q.I ~ v Clo v d v 
ct.C9!Ci'. '1~'V!1 LBfl"111/~111/?lBfl11m'Vl Lfl CJ1'1JB-:ifl'U.fl11fl'1'V!'1 fl .fl11fl'1?l'U'U?l'U'U L V'ltl?l'U'U?l'U'U 

.., ' ' 
m11J~ ?lf'lB . 'tJw'11lJ-:iu'tJ1~1J1ru 'V'l.f'l . tvcniei'. .., 

rl1 L-li1~'U~fl11~~ Ltl'UoLJB1J'1) .., 

ct. C9Jct. b u11-:i~ fl'l'f1 LL'1~el'V'lL~ ~ -vv1J'11 ~L U'UU'1'1U'U ~-:ii11 ~iifl11U'U~flLL'1~t11.fl1V'l/ ' .., ' 
1mvn'1m11Jvh-:i 1 ~~~vh;'U~11Jm11JLV11J1~?11J 

ct.C9J b ~(;ll'U1LL 'U1'Vl1-:i m1ri1 CJ'Vl B~fl111J~ L-d'U fl11ri1CJ'VlB~fl111J~e.i1'U fl11B'U11JeJeJ'U 1m1, fl11 .., .., 

~~vl1'V!~ fl"1~1BB'U 1'1tl L U'U vl'U .., 

ct . C9J~ 'tJ1~'1!1~1J~'U6n'1m11J KM vh-:i 1 BT~ m1~~ueJ{~v-:ifim11Ji/'U1'~m11J1mJ 1 L~B 

m~vl'U1~Ln~fl11L~CJ'U~ ' .., 

~-:itTl'Um1~1LiJ'U-:i1'Un1CJ1vi' Lfl1-:im1u~V111~~n11m11J~ 'tJ1~'11lJ-:iu'tJ1~1J1ru 'V'l .f'l . tvctb ei'. .., 

er-ru~1-:ivi' v-:i~~'V!1 L~1'V!U1~ '11'U1'U 1li.Uv CJfl11 C9J er~11 m'tJ 1~'11~ fl'11J~(;ll'U11~'U'U~'V!11 ~1'11fl-:i1'ULf'11'l'f~n'1 .., ' .... 

B~?i1vim11J L ~B'Li1~?11'U-:i1'ULL'1~~1 L iJ'U Lfl1-:i fl11"1 1vi'v~1-:iii'tJ1~~'Vl5n1V'l 
' 

"' L~v'IJ . ., .. . "' 
Man/day 

6'11~'U 'j1 f.J6'1~ beJEJ~fl1'j~1 L 'IJ'IJ.:11\J d ., C9J iv rn Ci'. ct b ~ ~ ~ 
LQ6'1f.J ('J'IJ) 

C9J ~~v11Lb~'Um1~1L iJ'Um11m.:im1 bb'1~n'1m11JmCJ 11'1 rn 

1m.:im1u~vi11~~fl11fl111J~ 'lh~'11lJ.:iu'tJ1~mru 'V'l. f'l . .., 

tvcniei'. ( Mll\ 
( V" ' \ -



Man/day 
f--~~~~~~~~~ 

b\l~EJ (1'U) (9) \v bl1 ~ ct' b ITTl ~ ~ 

11tJ11:WbBnG111a.:iri'm1:wivi1.:i 1 ~ '1111B. bflCJ~(;lv'hH 

vi '1 B(;l'1tJ1 bf111~"1V11 a.:iri'A11:wi~'11 b U'lJ via rn1tJ5tJ11.:11'lJ 

m1:wi (KM Roadmap) '1JB.:J '1111B. ti lvctb~-1.vctbb bb'1~ 

n1V1'U (;] a.:irim1:w~~'1 ~'1(;1 btltJ'Vl~B'1(;lv\'11tJlJ.:itJtJ1~m ru 
'U 

~ '1(;lih1m1:w KM Kick off tJ1~'11il:itJtJ1~:w1ru Y-l.111 . lvctt>~ \v 

b~B~·H'1~:W 1~b~1Vl-U'1~'1JB.:J '1111B. b-U'11'1'1.:i~.:i~a.:iri'm'1~ 

\911biJ'lm11~1tJrn1'1(;lrn1m1:w~ L(;]CJi'.h1CJ'1~b5CJ(;l vi'.:i~ 
'U 

.:itJtJw:w1ru ~ . 111 . lvctb~ 

~.tv '1(;1.:J1'1.J KM Kick off tJ1~'11lJ.:itJtJ1~:w1ru 

~ '1(;ln'1m1:w KM day tJ1~'1'1tJ.:itJtJ1~mru ~ . 111 . tvctb~ b~a 1.v 

'11U~'1 rn1~1b iJtJrn1'1(;lrn1m1:w1' 11:w~.:1'1(;11 ~i1ii'1m1:w 
' 'U 

CJn~a.:i'IJ:Wb'UCJ bb'1 ~1~11.:i1'1mCJ1'lJ.:i1tJ KM day bbri~i1~1'1.J 

~1:w 1'1.Jrn1bb'1mtJ~CJ'lJ bbU.:JU'UB .:JAm1:wTI'U '1111B . L(;]CJi1 
'U 

" 11CJ'1~b5CJ(;l vi'.:i-U 

~.(9) '1(;1U1~~:Wb~mvi~CJ:W.:J1'U KM day tJ1~'11lJ.:itJtJ1~mru 

~.Pl . \vctt>~ 

~ .tv '1(;1.:11'1.J KM day tJ1~'1'1u.:itJtJ1~:w1ru ~ .Pl . tv~b~ 
( v ~ \ 



(9)0 ~ 111vi'111cM1'Un11&i1111'11l.Jbb'1~'\J1~ dJmrn m1 ~1 b 'Llwn'U 

Lfl1\lf111'\J~V!11~\1lf111fl11l.J~ 1'1'1B\11'1'UoLJtlb?f'Utlbb'U~ 
" 

'\J1~'11ll\l'UU1~mru vu•i. ®ctb~ b~BtJ1bB1bb'U1u5'1J1i~~ 

'LJB\IB\lrlmvi'lvll. uPT f1~1\1l\11'Ul.11U1~tJ fll'lL i'11'Ul'U (9) fl~\! 
" ' 

Yl\11'1B\IU5U&i'1~\I (Learning by doing) '11fllYltJ1m 

mtJ'Uvn~iim1l.li bb'1~'\J1~?1'\Jm1ru1'U~1'U~1\I I 

' ' ' 
(9)~ ~\1l'\1!1bBf1?111/~111/~Bfl11l.J~VlbntJloLJB\lrl'\J.f111fl'1V!~f1 

" 

(9)cr u-r'\Ju1\lbl'U161l~ KM u11\l-rn~11~'\J'IJ bb'1~5'V'lb\1ll'loLJBl.J'1 , , " 
1.XbU'UU'1'1U'U ~\lffi-Xiim1u'UVif1 bb'1~tJ1.f11'V'l/1mB 

' 
n'1m1l.1~1\I I ~~111vi'1~'UtJ1boLJ11'Ubl'IJ161J~ KM '\J1~'11tJ 

\l'U'\J1~mru 'V'l.121 . ®ctb~ 1111tJii11tJ'1~b~tJ111 IK\ld 

(9)ct.(9) '\Jfo'\J1\lbl'\J 1611~ KM 1.X?11m1mv\l-r'Um1vi'1\11'U 
' 

~ltJbYlfl 1'Ufo~ Cloud (11l.JA1b'li1~'U~f111~\1lbtl'\JoLJB~'1) 

(9)cr.® u11\l-rn~1 bb'1~erm111\?loLJBl.J'11-xb U'UU'1'1U'U ~\Im .xii , " ' 
m1u'UVimb'1~tl1m'V'l/1mvn'1m1l.J~1\I 1 ~~111vi'1~'Uml.J 
fl11l.Jb'\l!l.11~G'll.J 

I 

Man/day 
1--,..-,..--r---,----,----.-----r---r-~ 

bo~v <1u) (9) ® rn ~ ct b ITT/ ~ ti 

i~/TfY{l 
) l\M 



Man/day 
1----~~~~~~~~~ 

bU~t.I (1'1.J) (9) \v bT1 (( ct b (;')) ~ ~ 

f l "' b u'Ul'l 'U 

@"11 tJ'j~"1J1'1l..J'l~'tJ6n'1mdl..J KM vi1..:i 1 enVi fl1'j~(;]Ufl1(;1 

mf'lm1l..J~/'Ull'Jm'jl..J1'VI~ 61 b~Bm~l'i''LI1~bfl(;ln1'H~V'U~ ~ I , ~ 

'Vll..J1m'VI~ : :d°1'U1'U Man/day '11l..J1'jfl'11bu~v1~1'11l..Jb'Vll.l1~'1l..J 

~. n1':i6'f·U.Jel'\J-!11'1Jbbt'l::n1':i~1m~'IJ 

' v q c:t II ii U.c::ill 

':i1t.J-!11'1J-!11~VI ti> b ':it.J'\J':ielt.Jbbt'l1 ~-!l'IJ 

(9) . ~\;lvl1bbe.J'Ufl1'j~1b 'Ll'Ufl1'j Lfl'j..:J fl1'j bb'1~fl'1fld'jl..Jfl1V11'i'Lfl'j..:Jfl1'j't.J~'V11'j~(;l fl1'jfl11l..J ~ 
\J 

tJd~'1'1tJ..:iu tJ 'j~l..J1ru 'l"l .1"1 . tvctb{( 

tv. A11l..Jn11V1LJ1'1JB..:Jfl1'j'j'"J'lJ'j1l..JbBn'11deJ..:ir1m1l..Jivi1..:i 1 ~ '11"1B . bAV~(;lv\'1H 1'1'1fl(;l'1'U 

1 bm1~~V11B..:ir1m1l..J~~'1'1 b ll'UviB fl1'jtJnu~..:i1'U'lJB..:i~1-Un..:i1'U i ~..:i~iJB~ bb'1~1'i' B..:i~W.J'U 1b ~l..J b~l..J 
\J -...i \J 

I I I I 

bll . ~ (;l'Vf 1 bf) n'11'j/vl1'j1/~ flfl11l..J~Vl b n V1oLJ f)..:J tl'Ufl1'jfl'1'Vl'1 n fl1'jfl '1'1U'U'1'U'U b ~fl '1U'U '1'U'U 
\J , , 

' v c:t .c:t II II U ell 

':i1t.J-!11'1J-!11~VI lD b ':it.J'\J':ielt.Jbbt'l1 ~-!l'IJ 

(9) . ~(;l'\.J'j~"1Jl..Jb~fl'Vl'U'Vl1'Ufl1'j~(;lvl1bbe.J'U~t.hvn ..:i rnd~(;lfl1'jfl11l..J~ (KM Roadmap) 'llfl ..:J 
, \J 

'11"1B. tJ \vctb{(-tvctbb bb'1~n1V1'U(;leJ..:ir1m1l.l~~'1~~(;1bnuV1~eJ~(;lv\'11tJu..:iutJd~mru 'l"l .1"1. tvctb{( 
\J 

\v. ~(;lfl'1 fld'jl..J KM Kick off tJ'j~'1'1tJ..:iutJd~mru 'l"l .1"1. lvctb{( b ~B?i..:Jb'1~l..J 1 ~v~'1V1i.J1~ 

'llfl..:J '11"1fl . b -V11'1fi..:J~..:J~fl..:Jrlfld'1~~1b'Ll'Ufl1'j~1'Ufl1'j~(;lfl1'jfl11l..J~ L(;lf!lJ'j1fJ'1~b5V\;l ~..:i~ 
\J 

\v.\v ~(;l..:J1'U KM Kick off tJ'j~ '1°1tJ..:iutJd~mru 'l"l.1"1 . lvctb{( 

rn . 'j1 v..:i1'U fl1 'j ~ (;] m l..l e..i '1fl1d~1 b U'U..:J1'U Lfl'j ..:i fl1'j'lJ~V11 d~ (;]fl 1'jfl11:1..J~ th~ '1'1 tJ 
\J 

..:J'lJU'j~l..J1(lJ 'l"l .1"1. \vctb{( A~..:J~ (9) 

Q.I 0 d 11.d d "' v .c:lt. Q.J .c:lt. Q.J d 
(( . '1(;l'Vf1 b fl fl'11'j / m 'j1 / '1fl1"1 1 1 l..J'j'Vl bfl V1'1J fl ..:i nu fl 1'j fl'1 'Vl'1 fl fl 1'j fl'1 '1'U'U '1'U 'U b 'l"l fl 

\J ' 

'1U'U'1'U'UFn1l..J~ '11"1B . tJw'1'1tJ..:iutJ'j~l..J1ru 'l"l .1"1 . lvctb{( 
, \J 

ct. d1v..:i1tJm1l..J~UV1i!1rndtJ~utJ~..:ib1u 1'1!1'1 KM th~..:i~fl~1d~uu bb'1~eJ'l"lb(;l l'l oLJm;J'11~bU'U 

D'1'1u'U ~..:irrt~iirn'jutJVin bb'1~'11m'l"ln~Bn'1m'jl..Jvi1..:i 1 ~~(;lv\'1~tJ'tl1boLJ'11tJb1u1'1ll'i KM , 
vv-J~ i~mrf' /\"-1. 

~ \ l 



b'll. "5'1'ln'<iJm"j1Jb~V'Ui Ll'lVll~Dbb'U'LJfl1"j1''LJV1\l'LJ"j"j81V bb'1~'Yll'lffel\ID5'U1i'<il~\I (Learning by 

doing) '<il1fll'Ylmmmv'Ue:in~i1m111i bb'1~'1.h~'1'LJfl1"jUJL'U~1'U~1\I 1 fl#\1~ C9l 

~. "j18\11'Ufl1111~'UV!U1fl1"j'\.JW'll1~11·1·fo6n'<ilm"j1J KM ~1\1 1 mVi fl1"j~l'J'Ue:J11'le:i\IA 

m111~/'Ullilm"j111Vlli ., b~e:im~rJl'U1~bnl'lfl1"jb~V'U~ 
\J I , \J 

d I Q I II II Q I II t- QJ d IJQ,I II I 

G'll.m \l'J~'VI m '11tlb./l'Ufl1'11./l"Hlfl~:: mo "lleJ./lb./l'Ufl1'11./l'Vl./l\-U.J~ 'Vl~./1'11n'Vl~"j'LJ'11./l~./llleJ'U 
'II 

. " cf cf II II uq 

"j1tJ./11'lJ./l'J~'VI m b "jtJ'LJ"jeJtJbb~'J ~./l'U 

(9). "5'1'JLJ"j~'IJ11b ~e:i"5'1'lbn'UVl~e:i"5'1'lv11e:i.:irim111~~n1Vl'Ul'l 
' " 

" U\jui.J~~l.J1ru ViL PL l!>ct'bct e:i~1\ii.i'titieJ\ir1fl1111~~~ (.9) fl~\i 
" 

ct. "5'1'lfl'<iJfl'j"j1Jb~V'U-ril'lVfl1'j'Plfl~11'1\11'U.fl1V'Ue:Jfle:l\IAm '\.J"j~'11ll\l'LJD"j~1Jlru Y-l .Pl. ~ctbct 
" " 

b ~e:J'U1be:J1bb mt.J5u&l~~'1Je:J\le:J\1Amvi'l~ DPlfl~1~\11'U111D"j~ ~fllill i'11'U1'U (9) fl#\1 

b . "j1 V\11'Ufl1111~\JV!U1fl1"j'\.J1''Ul.J"j\lb l'U 161ll'i KM D1"j\11'fl~1"j~'LJ'U bb'1~eJy.j bl'llilolle:J11'11 ~b U'U 
' ' " 

u'<iJ~u'U ~\lm~iJm"ju'l.JVin bb'1~L11my.if1~e:irh1mJ11~1\I 1 ~"5'1'lv11~'UL11bi11'Ubl'U161lt91 KM 

b'll. "5'1'ln'<ilm"j1Jb~V'Ui Ll'lVll~Dbb'U'LJfl1"j1''LJV1\l'UJW1V bb'1~'Yll'l'1e:J\ILJ5'U1i'<il~\I (Learning by 

doing) '<il1fl1'Ylmmmv'Ue:Jfl~llfl1111i bb'1~'\.J"j~'1'LJfl1"jru1 'U~1'U~1\I 1 fl#\1~ 2 

~. "j1V\11'Ufl1111~'UVlif1m"j'\.J"j~'IJ1~11~'U6n'<iJm"j11 KM ~1\1 1 mVi fl1"j"5'1'J'Ue:ifae:i'lri 

m111~/'Ullilm"j111Vll.i ., b~e:im~rJl'U1~bnl'Jfl1"jb~V'U~ 
\J I , \J . " . cf I Q I II II Q I II Q,I CV cf l/Q,I' II I 

ui1.ir .:i1~'VI ir '11tlb.:i'Ufl1'11./l"je:JtJ~:: @ct'. "lleHb\l'Ufl1'11.:i'Vl\l'Vlll~ V1~.:i'11n'Vl~"j'LJ'11.:i~.:i11eiu 

~~./11'Ufl1tlb'U ~ b~eJ'lJ l~t1~.:i"j1t1.:i1'lJ'11'lJTU er 'ti~ -Urn1'~'11n-fo~.:i'lJ1111'lJ~ruru1bb~:: ~flei. 1~1il"j'J'1~U . ., ., 

(9) . "5'vi'\.J"j~'IJ11b~e:J"W'<il1Jru1 n~'Ume:i\lm111t1n rJl e:J\lfl"j'LJ '11'U'1Je:i\le:i\ll'im111-r 
' " " 

~. "5'vin'<il flJ"jlJ'1\I b'1~11fl 1"jbb U\IU'U bb'1~ bb'1 m LJ~ V'Ub~V'U-r b ~e:i'1\lb'1~11 '1U'U'1'U'U 1 ~biivi fl1"j 
" ' 

1 .. ,, 
m~'<il18 bb'1~ Vl'1b1V'U'1Je:J\lfl1111~ 



c;i 

bn. ~1?1n'1m1:w KM day tJ1~~1u.:iutJ1~mru vu•i. lvctbcs:: L~B'11tJ1:.rnm1v11L'Lltm11 

~l?lfl11A'J1:Wi 11:W~\l~1?11 iX~n'1 fld1:WCJfl~8\l'!J:WL'!JCJ LL'1~ 1iX11\lli;'Ul1CJ1 tN1'U KM day LLrl~~?il'U~l:W 1 'Ufl11 

LL'1flLU~CJ'ULLD\lU'UeNAfl11:WTI'U '1f'18 . l1?1CJ~11CJ'1~L5CJl?l v1'ld 
'IJ 

bn .(9) ~1?1tJ1~'1!:WL~m\?l~CJ:W\l1'U KM day tJ1~~1ll\lutJ1~mru 'V'l.f'l . lvctbcs:'. 

bn.lv ~l?l\l1'U KM day tJw~1u.:iutJ1~:w1ru 'V'l.f'l . lvctbcs:: 

cs:'.. 11 CJ\l1'Ul°iij88\lrlf111:W1'~~1L U'Ul'i8fl11U DU~11'1Jfl11\?11:WU1~L~'UCJ'V16Pl1'1\?l{ '1f'18 . 
'U ~ ~ , 

im'1'UBLL'U~ tJ1~~1lJ'lutJ1~mru 'V'l.f'l . tvctbcs:: 

b . 11CJ\l1'Ue.J'1fl11tJfotJ1\l L l'U L61l~ KM U11'l1'fl'l.oJ11~'U'U LL'1~eJ'V'l Ll?l\?l.LJ'eJ:wi;i 1 iXL U'UU'1'1U'U 
, , 'U , 

~.:im iX~m1u'UYin LL'1~tl1m'V'ln~ifan'1m1:wl'i1\l 1 ~~1?1v\'1~'Ut!1Li11m1u 1611~ KM tJ1~~1u\lutJ1~mru 'V'l . f'l. 

lvctbcs:'. 

"11. fl11~1?ln'1fld1:WL~CJ'Ui l1?1CJ~~ULL'U'Ufl111'U~\l'U11CJ1CJ LL'1~'Vll?l'18\lU5U~'1~\l (Learning 

bf doing) '11fll'VlCJ1mmCJ'U8fl~~m1:wi LL'1~UW'1'Ufl11ru1'U~1'Ul'i1\l I f1~\l~ i;n 

~ . 11CJ\l1'Ue.J'1fl11U1~'1J1~:W'Vr'U5n'1m1:W KM 1'11\l I eJTVi fl11~1?l'U8{1?18\lrlfl11:Wi/ 

'Ul\?lfld1:W1VI~ ., L~8flW~'U1iXLnl?lfl11L~CJ'U1' 
I ' "' 

c;; . .:iuth:::w1ru 

~l?lvl1LLC-J'Ufl11vl1L'Ll'Ufl11lfld\lfl11 LL'1~n'1fld1:Wfl1CJ1~m\lfl11 

u~V111~1?1m1m1:w1' tJ1~~1lJ'lutJwmru 'V'l .f'l. lvctbcs:'. 
'IJ 

Iv 11'U11:WL8fl'1118\lrlfl11:Wil'i1\l I ~ '1f'leJ . Lf1CJ~1?1v\'1H \?1'1eJl?l'1'U 

1 Lf111~~Vl18\lrl m1:wi~~1LU'U1'18fl11tJ5u~\l1'U'tl 8\lG'1Tu fl\l1'U., 

~1?1U1~'1J:W L ~ 8'Vl'U'Vl1'U fl 11~ l?lvl1LLC-J'U~t!1'Vl1\lfl 11~1?1fl11m1:w1' (KM 
' 'IJ 

Roadmap) 'tleJ\l '1f'18 . lJ lvctbcs:'.-lvctbb LL'1~n1V1'U1?18\lAm1:wiVi'1~ 

~1?1Ln'UV1~8~1?1v\'11 'UU\l'UU1~:1J1ru 'V'l.f'l . lvctbcs:'. 

.., ~ • I 0 ::"J • I ..I 
'1\?lfY'ilflddl.J KM Kick off ud~'11u..:JUud~l.11ru YI.Pl . lvctb<i'. L'V'leJ 

?f ..:JL'1~:W 1 iXL~1VltJ1~'tl8\l '1f'18. L .LJ'11'1~..:J~\l~eJ\lrlfld'1~vl1L 'Ll'U fl11~1'U 

fl1d~l?lfl1df111:W~ l1?1CJih1CJ'1~LBCJl?l v1..:iif 
'IJ 

'V'l .f'l. lvctb<i'. 

cs:'..lv ~l?l..:J1'U KM Kick off i.Jd~\11u..:iui.J1~:w1ru 'V'l .f'l . lvctbcs:'. 
- I 

( - . 

Man/day 

LU~fl (1'U) 

' 

(U1'Vl) 

cs:'.i;n,\voo 



ri ~~n'1m1l.J KM day ·1.h~"il'1u-:ii.Jthnnru vu•i. tvc:tb<i'.' L~EJ?11tJe..i'1 

rn1~1 L u'LI rn1~~rn1m1l.J~ 11l.J~-:i~~ 1 '!Xiin'1m1l.J8n~eN'lllJL 'll 8 

(9)0 

\J 

LL'1~1'1X11.:i1''1m81'unu KM day LLn~ii?!Tu~1lJ1tJn11LL'1mtJ~8'U 

LLti.:iutJEJ.:ir1m1lJTitJ ?!?!El . 1~8ii118'1~LB8~ ~.:i\1 
\J 

ri.<9l ~~tJw~lJL~m~~8lJ'l1'U KM day th~"il'1ll.:iutJ1~lJ1ru ~.?! . 

\verb((' 

ri.lv ~~'11'\.J KM day tJw"il'1lJ-:iutJwlJ1ru ~ . ?!. lvctb<i'.' 

~~v11118'11'\.J rn1~~ ~1l.J Lb'1 ~tJw Lii'Ue.J'1 rnwh L U'U'l 1'U Lfl 1-:i n 11 

1.J~V111~~rn1m1l.J~ ~'1EJ~'1'UoVEJL?ltJmL'U~ tJ1~"il'1lJ.:i1.JtJ1~mru 
\J 

.:iutJ1~mru ~ . 111 . tvc:tb<i'.' L ~EJ'111 LEl1bb tJ1tJ51.J1l~~'VeNEJ.:ir1mvtl~ tJ 

Pim~1~<i1'UmtJ1~8n~1-U"il'1tJ1tJ (9) fl~'! 
\J , 

'1~'l (Learning by doing) '11ni'Vlmmm8'LIEJn~iim1l.Ji LL'1~ 

tJ1~'1urn1ru1'U~1'Ul'1°1.:i 1 EJ~1.:i-U'EJ8 rn fl~.:i I 

Man/day 
d ., 

LOGUJ (1\J) ('U1'VI) 

(;')!o,octo 

<9lrn,c:too 

ct<i'.',<ioo 

ct 1tJ 

<i'.'lv,lvoo 

i;n l'U rn<9l ,oc:to 



' ' ' 
ISlci ~~Vl1 be:Jfl '111/1'1111/~ e:Jfl'J 11J~~ bflCJ1-LJ'eN rltJfl11 n'OJVI~ fl .fl1"an'OJ 

" 

ISlct LJ1'uth'lbltJ 161fvi KM u11.:i1'rn~nwuu bb~~eJYib~l'i -LJ'e:ilJ~ 1 ~bU'U , , " 
u-o;i~ut.1 ~.:im ~iimcaut.1Vifl bb~~t11m'W!1~e:in-o;im11Jv11.:i 1 ~ 
~~v\'1~t.1t11L-LJ'11t.1L1u161fvi KM LJ1~'11ll.:iu1Jwl.l1ru Yi .131. ~ctbci 
1~CJii11CJ~~LaCJ~ ~.:id 
ISlct.ISl LJfoLJca.:iL1u161fl?i' KM 1~'11mcame:i.:ifomcav\'1.:i1t.1~1CJ , 

LVlfl 1t.11~fi Cloud (111Jf11L-1i1-«t.1~mca~~Lnu-LJ'e:i1J~) 
" 

ISlct.~ u11.:i1'mrnL~~eYYib~l'1-LJ'e:ill~ 1 ~b llt.1\1-o;i-o;iut.1 ~.:icrt ~iimcaut.1Vifl , " , 

ISlb'l LJ1~'U1~1J'W't.16n-o;im11l KM v11.:i '1 mVi mca~~ue:ii~e:i.:iri'm11l~/ 

t.111'1mcall 1 VllJ 61 L ~e:im~~t.11~Ln~mcaL~CJt.1~ 
I , " 

- b:5'1V1°1J1~LJ1~'11'U'l1'U lfl"a'lfl1"a 

(b~e:J'U~~ ISl~,ooo U1Vl ~ b~e:J'U '11t.11t.1 ISl flt.I) 

.. 
- e:J'U '1 

~.~ti1v.:i1t.1~u~~~vu 

Man/day 
d .., 

btl6UJ (1'U) 

fl'11loWl'W'U1WUUU~Vl1"a ( fl'WU .) '11U fl'l1'U bl31"a"N\in'OJ e:Jl'1'11Vlfl111J , .... , 
..,.,, JI ,, ,, 

@O. f!WGU.J'U\JIL 'Uv.:IVl'U"!.lv.:l~Lfl'Uv"a1fl1 

(9)0.(9) iim11l'111l11'1m1J fl~Vlll1CJ 

ISlo.~ 1lJLU'UUflfl~GilJ~~mCJ , 

(9)0.bfl 1lJe:i~ca~V111-:ib~fln'OJmca 

(9)0 

('U1'V1) 

bfl0,000 

~ct,ooo 

~ct,ctoo 

@0,000 

@b\£J,ooo 

@,000,000 

(9)0.ci 1lJb U'UUfl fl~zj,:i e:i ~"a~Vll1'l() m~.ru fl1"j~tJ-LJ'e:i b'1'Ue:JVl1e:iv\'1~n In 11num.h CJ'l1'U'l.Jv'l1' \j 
, \I \I D~D~ cM 

11i1 fl "j 11 b ~ e:i 'l 'OJ 1 fl b lJ 'U en lJ ~ 1 'U b fl ru svl fl 11 LJ "j ~ b iJ 'U ~ ~ fl 11 LJ fi u&i 'l 1 'U 'I.I e:i 'l ~ LJ "j ~ fl e:i tJ fl 1"a1'11 lJ "j ~ bu CJ tJ ~ 
" ':..I " 

1'\ill'Ul'1~11mcam~Vl"a1'l fl1"jfl~'l n1V1t.1~1'111J~D"a~fl1131 b~ CJ bb Yi"a L 'U "j~tJU bfl1e:i-U1 CJ'111'1'U b Vll31'1.1 e:J'l fl 'al.JU ru~rrn 1'1 
.... v 

Vv-J~ 
\ 



(9) (9) 

C9lo .ct hiL U'U'Uflfl'1zj·mm:ruzje:i 11l wJrn~11tJzje:ieri.:i.:i1'Ubb'1~1vi'bb ~.:i b 1tJ'Uzje:i1 ~b u'Ueri.:i.:i1'U , \I , !;It \I \I 

'lle:i.:ivii.11tJ'l1'U'lle:i.:if:o1'W1~'U'U bfl~e:i-d1tJ ?111?1'\Jb Vl Pl'lle:i.:i n 1l.Ju ru~n'11.:i zj.:i11l.Jfi.:iii&i'Uflfl'1~eri.:i.:i1'Ub ll'U~'U~1'U 
d.I " , '\J , 

er~~n11 m1l.Jm1er~~m1 er'U~V111 er:rhl'1m:u 1 'Un11~1bii'U'l1'U1 'Wn:Un11'lle:J'lii&i'Uflfl'1,_r'U~1 tJ 
\I \I \l \l , 

C9lo. ti ii~ru?fl.JU&ibb'1~ hJiji;r n~ru~~e:i.:i~1l.Jml.J~flru~m1l.J m1'U LtJ'U1 tJm1~~~e:i~~~1.:i 

bb'1~m1'U~V111~?1~.fl1flf :ori'1vi'U~ 1 'U11"11n:u:u1'Ub 'Un~1 , "' , 

ru 1'WtJwmPitJwm~11m~ b~nVJ1e:iDn'1 vi~e:i hib u'Uernwvh m1eJ'Ub ll'Um1i~'ll11.:im1bb -d.:i-U''Ue:i ~1.:i b ll'Wu11l.J 
'IJ 

1'Wm1tJ1~m~11m~b~nVJ1e:iDn'1flt.:id 

C9lo.ri hib ll'UeJl~f 'U be:Jn~Vl~V1~e:im1l.J~l.Jn'U zj.:ien:utJ5 b?lu hi tJe:Jl.J~'UP11'11 Vl m l'Ubb~f !'U1'1 

'lJe:i.:ierd'UoLJ'e:i b?f'U e:i 1~iif11i.:i1 ~"''1~ be:in~Vl~bb'1~m1l.J fi'l.J nm 'li'W11i1'U 
'IJ , 

(Electronic - Government Procurement : e - GP) 'lle:J\lml.JUflJ~nm.:i 

(9)0. (9)(9) erd'U.Ue:i b?l'Ue:i ~e:i.:i'1.:iVl~ b {j tJ'Uf1~ b~ e:i rn ll'Ufi '1ruru1~ e:i.:i'1.:iVl~ b {j tJ'U 1 'U1~'U'U~~~e:i~ ~ 
\I \I .., .., 

~1\lmflf:o~1tJ~b~nVJ1e:iDn'1 (Electronic - Government Procurement : e - GP) 'lle:J\lml.Juru~nm.:i V11l.J~ 
"' v 

flru~m1l.Jm1 tJ.tJ."11. ri'1vi'U~ 

(9)0. C9ll!:l ~d'UoU'm?l'U e:i~ e:i.:i hJe:i ~1 'U !1'U~ b u'UeJlli bb?f ~.:iu ry~11tJf'U11 tJ~1 tJ vi~mb?f ~.:iury ~ 

11tJf'U11tJ~1tJ 1li(l n~ e:J\lfl1'Utl1'U 1 'W?111~'11f1ru vi1l.J~flru~m1l.Jm1 tJ. tJ ."11 . ri'1V1'U~ 
'IJ v 

(9)0 . (9)rn er b?l'U e:izj.:i 1~f'U m 1ri'~ b~ e:i rn ll'Ufi'1 ru ru1~e:i.:if rnb'1~ ~ 1tJb~'UcJ1'\J u ru~u'U 1 m1 b 1 'U bb~ 
\I \I "'v Ill 

m1~1m~'Ubb~'1~flt.:izj.:iii~'1Fi11li bn'U?11l.Jvid'U'U1Vl ~'1ryry1 m:u~1 m um~'U?f ~n1~ ml.J~flru~ m1l.Jm1 tJ . tJ. 'll . 

rl1Vl'U~ 
.. 0 

@@. ~1vri::rnv~nT'5'U1 b~'UB 

erduoLJ'm?f'Ue:J:U ~~e:i.:i~~vh.LJ m?f'Ue:J~11.H Vlfliiflml.JoLJe:Jrl1Vl'U~\l1'U (TOR) 1~ tJ 1 ~1~'U 
'IJ , 

11tJ'1~bBtJ~ bb 'U1fl11l.Jf1~ 1'\.Jbb'U'U b de:ivi1 15m1t11b?1'Ue:i ~~e:il.J~.:i.Um?!'Um ~l.J b&il.J5'W1~~erd'UoU'm?l'Wm~'U11 
'IJ 'IJ 

b U'UUW 1tJ'1lU~e:JVl1\l11'1ln11 
., ~ ... 

@1£l. 'Vlrtmnru6t'lm~vr~1~ru1 

'11-Un.:i1'ULl'l1~:on:uavi'1Tv1n~~l.J"il~Vl"il1~ru1-:u1n~1m~1l.J "' , 

@Q1. m~tJ~::Liju~rim~tJ~u~.:i1u 

'11-Un.:i1'U LP11~:on:u e:ivi'11V1m1l.J 'lle:i?1.:i1'U ~Vl~1'Um1Vl:u11ru1ri'~ L~ a mL'1 ~tJ1~ LiJm.J '1m1 "' , 
tJ5'U"i'l1'U'lle:J.:J~f'U~1'lfi'lfl11l.J'11l.J11(11'Un11U5U~\l1'U1 ~LL~1 L'1~-:UV11l.J'1fl)fl)1 V11l.11~ b {j tJ'U m~Vl11.:ln11fli;r\ll 1 

., 
~1tJn11~~61ie:i~~~1\lLL'1~n11'U~Vl11~?f~mflf! ~.Pl. l!:lctbo oLJB C9lriO 1rv-..b 

{ 



@~. ~~~A1~11~~1~~u 

C9ltt . C9l ?I Plel . i1el\I rl fl11l.J ~ L ~ EJ\I~ el 1 u n11U f1i)'~ .fl 11 n'1 ~ el'\J ?l'\J el\I ~el El 'Vlli\311?1 ~{'111 ~ LL'1 ~ 
~ O.J , 

.J ,,, 
LL'1 rn U'1 EJ'\Jfl11l.J~ (Knowledge Sharing) 

(Knowledge Flow) 

C9ltt. rn ?I Plel . i11~uu m1'1 ~ m1fl11l.lf m1 v n~ el\l'llm 'llEJ ?11l.l11C1tJ 5i.J~\11'U 1~el ~1\1~ 

U1~~'Vl5m~ LL'1 ~tJ1:::~'Vl6e.J'1 ~\l:ff 'ULL'1:::'\Jfl'11mLn~LL1\1'1\I h 1 um1tJ-ru L tJ~ EJ'\J~f'I ~ n11l.J LL'1:::~'11'U~1l.J 1 'Un11 , ~ "I 

tJ5u1h1'1lm1 


