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11l.J rnc(b."1/~ fl~bb'U'U bb~~u Y-l .fil. ~ctbrn l~fl~bb'U'U11l.J rncto.b~ fl~bb'U'U 

b ~el 1 ~m1~1b 'Ll'Un11b ~el 1 ~m1~1L'Ll'Um1i~'U1rirun1Y-lm1u~vi11~~m1n1ri-r;)'1Jel\I '1Piel . '11l.l11ti1'n~1 
' "" 

1~~umm\11'U 1~el tl1\l~el b ~el\I iJtJ1~~'Vl6mY-l Lb~~ b U'U1~uu iJm1l.lY-l~ell.l 1 'Wm1-ru m1~ 11'1tJ1~ LlJ'U'1t11'U~ 
"" ' ., ., 

'1Jel\IVltJ1CJ\11'UVl1l.Jbnrusvl PMQA 4.0 6/i\loLJ'U.W'U;)1'UbYiCJ'Ubvl1n'Ufl~bb'U'U rnoo fl~bb'U'U'1Jel\11~'U'U PMQA b~l.J 
"" 

bb~~'11:i.n1ti~Vl!'U11~'U'U11'1Jn111 tJ'11~uu11'1Jm1 c(.o ~el'U'1'Uel\1~1l.J'U LCJ'U1CJ1';)'U1~ bb~~1el\l-ru CJ'Vl5fi11'1~1 
'IJ "" ' 

'1lel\ltJ1~ L 'VlPi1 'Vl CJ c( .o .U1\l~'U ~\1'11 L tJ'U~'l~lli' el\I~~ 1 ~mri1\lm1~~'U1rirun1y.im1u~vi11~~m1n1ri-r;) 
' "" 

11'1J m1 ((. o Lb~~'11:i.n1ti~ el'U'1'Uel\lfl11l.llli'el\I m1'1J el\l~fou~m1 Lb~ ~~i1'11'U 1~'11m~ CJel t11\liJ tJ 1~~'Vl6mY-l 
'IJ 'IJ 

~ .~ L ~el 1 ~iJLL m'Vl1\ltJi)u&i LL~~mel'UbL'U1'Vl1\l 1 'Um1tJ1~ Ll1'U'1~rnr1 rn~1l.llflt11rl Pf\IOA. 4.0 

w.h 
\ 



Iv .m b ~8~-'.I b'1~l.J 1 ~l!fl'11milm1m -li'1 h '11l.JTH1t11 bfl~8-:ili8 f111U~V111~ l'lf111~ b Vim::: '1l.l 

l.l11-liv11bi'l'Un~m1l.lml.Jbb'U1VJ1-:iV1~mbe.i'UvfolJ'U18-:irim'lm-:i '11318 . 1vi'l'l1l.Jbfltus;1' PMQA 4.0 

\v.c[ b ~8~-:i b'1~l.l f111i1~1'U~1l.J'll8-'.!Ufl'11m 1 'U f111iviJ'U1fl tu.fl 1'Wf111u ~V111~ l'lfl11.fl1 fl1'\i 
' ' "' 

mCJ1'U 'll8-'.I '11318. 

m. n~11 b il1V1111E.J 
ll IJ I.Id 
'll111'llf111 /b~1'Vl'U1Vl'll8-'.I '11318. 

a::. bU1'Vl111V"!JeM bfl'a'lf11'a 

<[. <9) iJ bbe.J'U fl1'a'\J1'uth-:i8-:irim bb'1:::f111v11b'W'U-:i1'Ul'l1l.J bbe.J'U1 m~8-:i~~1ri' rumuc11'U~-:i b 
' v 

1:::UU11'1Jf111 c[,o '\11~8 PMQA 4.0 

c[.m ilfl 11n 1'Vl'U 1'1~1~11'1 f111v11 b 'W'U-!11'1..J~ b ll'U1:::uu m=i :::il mi~Y-l5 f111v11b'W'U-!11'1..J~'\J11 fl!J 

1'U'VllJ11'1 (;'}) '18l'lfl~8 -:iml.Jbfltus;1°'\J 1:::biJ'U PMQA 4.o 11'lmuy.i1:::~1~11'l~ b~mnuf111iviJ'U18-:irim 

<[.<[ bnl'lf111'\J1'u'\J1-:im:::U1'U-'.11'U bb'1:::/'Vl~8'U11'lm1l.J 1 'Uf111vl1btJ'U-'.11'U hiU8CJfll1 m b~eM 
' 

u c:.. G.I G.I .c:::I II G.I 

f11j'WijJ\J1f'1Wll1'Wf11'DJ j 'Y111VVlf11'H'l1fl1'j '11'Hl . bbfl:::f11 j b0 W11 fl 1111 'V'i1' B1! jU f11 j 

. 1 "" ' d u j::: b1!'Y ijf11'Y:::"!Jv'l'Yl'Y'UN1 'Y011!bOW'1 PMOA 4.0 

ct. <9) ~ l'lv\'1 bbe.J'U f111v11 b D w11'U bb'1::: mtirnb 'U1VJ1-:i n~ m1l.l.fl 1CJ11'11m-:i m1iviJ'U 11°1tu.fl1y.i 
' 

' ' 8-'.lflml'l1l.Jbfltu6Yl PMQA 4.0 

ct.<[ ~l'l'\J1:::'1Jl.J b ~8'\J1:::'11'Uo11m1~ &il'll'l1l.Jfl11l.Jn11V1u1mmbe.i'U f111'\J1'u'\J1-:i., 1 'W-li'ti 
' ' 

'\J1:::biJ'Ue.i'1f111v11b'W'U-:i1'Uml.lbfltus;1' PMQA 4.0 '\J1:::fltiuJ11CJ 

<9>) 11CJ-'.11'Uf1111bm1:::V11.tim'1 m1:::bbe.J'Uf111'\Jfo'\J1-:iti-:irim11CJV1ml'l 
' 

iv) 11 CJ-:i1 'U &i I') ml.J m1l.J n 11V1u1fl11 v11 b'W'U-:i1'1..Jmmbe.i'U fl 11'\J 1'u'\J1-:i ti-:iri fl 1ml.J 
' 

bb'U1Vl1-'.I PMQA 4.0 (1tiU ct'. b~ti'U) 

m) 11 CJ-'.11'Ufl11'\J 1::: bi'.i'Ue.J"' fl 11v11 b 'W'U-!11 'Ul'l1l.J bbe.J 'U fl 11'\J 1'u'\J 1-'.I ti-:ifi' ml'l 1l.J bb 'U1Vl1-'.I 
' 

PMQA 4.0 (1tiU ~ b~ti'U) bb'1:::bb'U1Vl1-'.lf111'\Jfu '\J1-:i1'U1::m:::l'iti1'\J l)'J, 

' rv-/ '~ 



ct. b ~i;itl~~~:WL ~el 1 ~rl1U~flt;1 LLtJ~i11LL tJ1'Vl1\llBfl1'H'1'n'OJ ~Vl\111:W.fl1E.J 1'u (Internal Audit) 

(;')'1 elVl'OJ'U!Jfltl'U~:IJL :U\ltl~u1i 01~ 1 ~'11:1J1~(Wl1Lti'U01~1vi'm:WLL 'U1Vl1\l~(Ufl1'V'lfl1~'lJ~'Vl1~~Vl01~.fl1fl'r~ 

ct.(;')} ~viv11~1E.J\11mrn01~1 ~f11tl~flt;lLL'U~i.11 LL'1~011m1-;;i~vim:wn1E.J 1'LI (Internal Audit) 

(;')'1elV1'0J'UoLJelfivi L ~'LI oLJeJL'1'UeJLL'U~ 1 'U011tli'utl ~\101~m1-;;i~vimll.flltJ 1 'LI (Internal Audit) 
' 

ct.c::i ~VlUW'qllL~el~Vlvl1LLc.J'ULL'U1'Vl1\101~-W'\9ll'U1~rum'V'l01~'lJ~'Vl1~~Vlfl1~fl1fli'~ '1f'lel . (;111J 

Lflrusn PMQA 4 . 01'LI~~E.J~ ct tJ (Roadmap 'V'l .f'l . ®cttict-®ctti~) 

ct .~ ~Vlvl1oLJel~'1(;111J LL uul'Jel{:w LL'1~ Lel fl'111i11 L'1'U el (Powerpoint LL'1 ~/'Vl~el I nfograph ic) 

yjL~E.JloLJel\1'11'Vlfo 01 ~'1Jelfo01~(;')~1 '0JU~~ Li3'U (;1 11JLflrusn PMQA 4.0 

ct. (9)0 ~vi n-;;i 01~1J'1~tlc..i'11m\lfl11 i L ~el'1~tlc..i'1m~u~V11 ~~vifl1~n1f1-r'5 ~1:w~\l~vi 1 ~n 
' ' "' 

mm01~tlfotl~\ltl~~~'Vl6.fl1'V'l1'U01~tl ~u1i~1"U01~ tJ ®ctb<§:'. el\lritl~~flel'lJ.yj <§:'.( Innovation Based) 

... "" . . 1 ti"' ti ... "" 011~11\l'lJ 1 1V101A011l.1~1Y11lJ Y011 1'lJ l\101~'lJ1 Y\1 1Y 011~ 11 \l 'VllJ\ll YU~ ~ 

fl 11l.lfiJ~01Yv\ltl01 

ct.<9l® ~Vln"Jfl11:1J L~el'1~1\IU11E.J101f'l01~tli'utl~\lfl1~U1'U\11'ULL'1~'1~1\l'U1(;')fl1~:W1'Uel\lrim 11ii'LLn 
' 

- ~vin-;;im~lltli'utl~\l\11'U (Improvement Idol) 

- ~Vln'OJ01~:1J~\IL'1~:W'U1(;')fl111J 

- ~vin-;;i01~:1J'lJflf1'1fl1~E.JOVel\I (f1'Uf1ruri1) 
' ' 

ct.<9Jm ~vin-;;i 01~:w L ~el'1~1 ..:iu1~m01f'lo1~E.Jel:w-ru LL'1~liG11'U~11J01~v11..:i1'U L ll'UVi:w LL'1~'1~1..:i 

'V1qin1Gl..:i h 1~nrn41V1iJ1vi'l 'Uel..:irim 1vi'LLn 

- ~ viu~~tJ1tJ 1vi E.Jivrn101n1f1i''5/LelO'U'U L ~el 1~Lnvi01~E.J ellJ-ru LL'1~ L iJ 'U 011'1~1..:i 
"' 

- ~vin-;;i01~:w'1~1..:im1:wc..i1'101'Uel\lri01 L"li'U n-;;i01~:w1'ULn\il n-;;i011:wL~el'1'1J.fl1'V'l 
' ' 

n-;;im~:w-ro~\I LL1Vl~el:IJ n-;;i fl1~:W'1~1 \I 011vl1\11'U L U'UVill L U'Ul'i''U 

- ~\iln'OJ011:1JL~el'1~1\lfl11:WLU'ULelO.fl1'V'l LL'1~.fl1'V'lGlOt;cU'IJel\l'lJf1'11fl1.fl1E.J1'Uel\lfifl1 
' 

- ~ Vlvll'lJ el{\iltl1~'U1~:1J~'U 5..:il'Uyj'OJ~ ~1 Lti'U01~'\ll~el 1\ii' ~1Lti'Ufl111'ULLvl'1 ~ L~ el'U 

- '111T'1 1Lfl11~,,; Lrn~~\ilv1111t1..:i1'Um11J~\l'V'le:i her-rlJ'l.fl011LLG'l~MrnliG17U1vi'~~tJ 
" " 

vl elLf!1\101~i tl ~~-:S1tJ\lutl~~:w1ru 'V'l .f'l. ®ctb<§:'. 'V'l~el:WL'1'UeJLL'U~LL'U1'Vl1\101~~1Lti'U\11'ULf!1\101~i 1'Lillnlil1tl 

~\I.a 1'LI011~1 L \1'U\11'U.fl1 E.J11') Lfl1\1011-W'\9ll'U 1flf.IJ.fll'V'l01 ~'lJ ~'\1111~ \il fl11.fl1 fl-r '5 '1 f'l el. 
' "' 

tl1~-:S1u..:iutl1~:w 1 ru 'V'l . f'l . ®ctb<§:'. ~i'u41..:il'i'el..:i~\ilV11L41V1iJ1Yl -:S1'U1'UhJiJm.Jn11 (9) eJ'm1 mtb~-:S1Yl 
" 

fl~lJ~\9ll'U11~'lJ'lJ'lJ~'Vl1~ '11iJfl\11'ULf'l~t;'5n'OJ el(;) '11'V101~1J L ~elU1~ '11'U\11'ULL'1~ ~1 L ti'U Lfl1 \lfl11 i 1vi'e:i V1\llj 
' "' ' 

tl~~~'Vl5.fl1'V'l ~ ~J~ 

\~ 
~ 



~viv11 bbe.J 'U fl1'j~1 b ii'W .:iTu bb~~ me:irnb 'U1V11.:in"il m'j:w 

fl1CJ1mfl 'j\jfl 1'j~~'U 1fl ruJl 1~ fl1'j'\J~V11'j~ V)fl1'j fl1 fl-r '5 , .. 

m ~Vii! n Ci.:ifl11:w'11f1 qJ bb~~'1~1.:i fl1'jii~1'U~1:w 1 'W fl1'j 

~~ 'U 1flruJl1 ~ fl1 'j'\J ~VI 1'j~V1fl1'j fl1 fl-r'5 , .. 

bbe.J'Ufl1'j tJ foth.:ii 1'W.LJ'e:i rn bb~~tJ'j~biJ'Ue.J~1'Wrn'jtJfotJ'j.:i , , 
., 

' Q.JQ ti 0 . 

e:i.:i flm 'j'J:IJVl\l bm v:wm 1:w~'je:J:1J fl1'j'U1 b'1'Ue:Je.J ~.:i1'U1?11:w 

' bflru't'l PMQA 4.0 

ct ~V1vl1'j1 CJ\l1'U fl1'jlbfl'j1~'Vl1e:i fl1'1 fl1'j~V1vl1 bbe.J'Ufl1'j 

u-rutJ'j .:ie:i.:i ri fl1'j fl1'j~ vim:w bb~~tJ'j~ biJ'Ue.J ~ fl1'j~1b1J'U.:i1'U , 
' 1?11:Wbflru61'1 PMQA 4.0 

~V11?11:Wfl1CJ 1 'W (lnterna l Audit) l?l~ e:JV1"il'Utlne:i'\J'j:IJ b ;a.:i 

tJ5llii fl1'j 1 'IX'11:w1'jt1~1bii'Wrn'j1~1?11:1.Jbb mV11.:irirum~ fl1'j 

'\J~'Vl1'j~V)fl1'jfl1fl-r'5 . 
"' 

~V1vJ1'j1CJ\l1'Ue.J~fl1'j 1 'IXA'1tJ~n~1 bb 'U~t11 bb~ ~fl1'jml"il 

~V11?11:Wfl1CJ1'U (Internal Audit) l?l~e:JV1"il'U.Ve:ifivib~'U 

.Vm'1'Wmb 'LI~ 1 'W fl1'jtJfotJ'j\l fl1'j(;l'j'J"iJ~vim:wmv 1 'W , 

(Interna l Audit) 

~V1U'j~61J:W b ~e:J~V1vl1 bbe.J'U bb 'UlVI 1\l fl1'j~~'U1flruJl1~ , , 

fl1'j'\J~'Vl1'j~V)fl1'jfl1fl-r'5 Mle:J. 1?11:1.Jbflrusn PMQA 4.0 .. 
1'WWCJ~ ct lJ (Roadmap ~ . Pl. \vctbct-\vct'o::l~) 

Man/day b~el'U 

b~~f.J (f'U) @ 11:1 Q1 a:: ~ b irl ~ ~ 

'{v-tJo 
\ 



Man/day L~u'U 

LO~'-! ( f'U) ~ 1:i Q'l <r: ct: b rri c.: ~ 

(9)0 

~~v11.if v l.J~ vi 1l.J LL '\J'\J~ e:i{l.J LL~~ L tl rnn,'111 L~'Utl 
" 

(Powerpoint LL~~/'Vl~v lnfographic) ~L~v1-ife:i.:i~1V1~'\J 

fn'j'1Je:J~'\Jfn'j'V)'j'J'1th~LiJ'Uml.JLfH1Jsn PMQA 4.0 

1tJn1,tJ5u~,1'1Jn1, ti bctb<i'. e:i .:ir]tJ,~ne:iu~ Ci'. 

(Innovation Based) 

.fl1f1~~/Lun'1l'U ~~n'1m,l.JtJ~utJ1.:i.:i1'U (Improvement 

Idol) ~~n'1m,l.J~.:iL~~ l.J 'U1vim,l.J ~~n'1m,l.Juf1f1~ 
' 

m,vn~e:i.:i (f1'Uf1rur11) 
' 

Q.J ..:::., d I.I OJ d I I 

C>lm '1~n'1n,,l.J L~v~,1.:iu,, v1n1~n1 ,ve:i l.J ,'\J u~~l.J~1'U'j1l.J Ci'. 

rn,vr1·.:i1m tJ'UVil.J LL~~~~1.:i'U1'qJn1~.:i h 1 tXnu L ~1V1i!1vh 'U 

(9) ~~vl1 LL~'Ufn'jli11 L -U'U\l1'U LL~~mv'ULL 'U1Vl1\ln'1m'jl.J.fl1V 1mm.:ifn'j 

~~'U11"1rutn~rn,u~V11,~~rnw1f1~\i ~~e:i . tJ,~'11tJ.:iutJ,~mru ' ... 
/ 

Man/day 

(f'U) ('U1'Vl) 

lnl,boo 

I 



(9)0 

(Internal Aud it) \?lfffl~~·ti~fltl'\J1l.J L'B'l'\JniJ~fl111 '1X?1 1l.J1'H1~1L 'iJ'Ufl11 

l~ \?11l.J LL 'U1'V11\li"ltu.fl1'\"l fl11'\J ~V!11~ ~ fl11 .fl1i"l-r~ ' .. 
~ ~vl111 CJ\l1'UCJ '1 m11 '!Xr11'\J~ fl~1 LL 'U~-J1 LL'1 ~ fl11\?111 ~~~ \?11l.J.fl1CJ1 'U 

(Internal Aud it) \?1'1tl~~'U-LJ'e:ifi~ L~'U -LJ'm?l'UVLL 'U~ 1 'Um1'\Jfo'\J1\lm1 

\?111~~~ml.J.f11CJ1'U (Internal Audit) 

rni"l-r~ ?ll"ltl . \?11lJLfltu'Yl PMQA 4 . 01'UWCJ~ ct U (Roadmap 

'\"l.l"l . lvctbct-\vctbri) 

vi~e:i lnfographic) ~L~CJ1eLJv'l'11vi-r'\Jm1'lJv-r'\Jm1m1~'\J1~LiJ'U\?11lJ 

Lfltu'Yl PMQA 4.0 

~~n~m1l.J?11'\JCJ'111"11\lm1., L~e:i?11'\JCJ'1rn1'\J~V111~~m1rnl"l-r~ 
' ' .. 

11l.J~\j~~ 1 '!Xiin~m1lJCJfl ~tl\l'lJlJL 'lJCJ LL'1~ 1'1X11\ll'1.fl1CJ1 'U'l1'ULLrl 

~n~1'U~1l.J 1 'Un~ m1l.Jm1'\J~vi11~~ m1rni"l-r~ 
\J .. 

11'lJm1ml.Jm mm1u-r'\J'\J 1'lU1~~'V15rn'l"l 1'Wn11uniJ&b1'lJ m 1 

lJ \vctbei'. e:J\lrlU1~fltl'\J~ Ci'. (Innovation Based) 

~~ n~ fl11l.J L ~tl?f ~1'l'\J11 CJ1 fl11"l fl11U-r'\J'\J1 \lfl1~'\J1'U\l1'U LL'1 ~?1~1\l 
' 

'U1\?lm1l.J 1 'Ue:i'lri'm mVi Pin~1~\l1'UV1i.11 CJ\l1'U.fl1i"l-r~;Le:ifl'lJ'U 
\J .. 

~~n~m1l.J'\Ji'1J'\J1'l'l1'U (Improvement Idol) ~~n~m1lJ~\lL?l~lJ 

'W1\?lm1l.J ~~n~m1lJ'\Jl"ll"l'1m1CJn~e:i'l (l"l'U1"1rul°l1) 
' ' 

" I I 

Man/day 

(1'U) ('U1'Vl) 

Ci'.ri,boo 

rim,octo 

b~, Ci'.oo 

lvri,Ci'.oo 

ctgiJ,boo 

ct~ ,000 

giJ,\voo 

·- .l 



' 

Man/day 

C1'U) ('U1'VI) 

O,.l.Q d I.I Q.J QI I O 

'1 \11 mi m'j:u b Yffl'1'j1\IU 'j'j en rn Pl fl1'j v fl mu bb'1 ~:U'11'tffJ:ufl1'j"VJ1\11'U 

bU'UVi:u bb'1~'1~1..:i'lJ1qJn1~..:ih1 ~nm '11vnhvi'l 'Ufl\IAm 

.. 
- fl'LI I 1!?,<9l00 

@, 000,000 

' ~ ct I Q I II II q I II CV CV llCV II I 

Cil • .:J1\il'VI Cil '11£JL.:J'Uf11'11.:J'HltJ'1:: lrlo "Ufl.:Jb.:J'Uf11'11.:J'Vl.:JV!:U\11 V!'1.:J'11mJ'j'\J'11.:16'1.:il.JeJ'U 
\I 

~'1.:i1'U111t11'U Ci) L~fl'U Llilt1~.:i'j1t1.:i1'U'11'U1'U er "'lil i1u'11n'1.:i'U1:u1'U~'1J'1J1 u'1:: 6'1Av. 1~1il':i1'1~'U 

':i1tJ.:J1'U.:111il~ Ci) L'it1u~flmb~1 th::nflu~1t1 
(9) . (9) '1l1lvi1 bbe.J'Ufl1'j~1 b iJwn'LI bb'1~mflu bb mV11..:iil'1m'j:umv 11'i'Ifl'j.:ifl1'joW~'U1ArumV'I 

' 
fl1'jtJ~V11'j'1l1lrnw1A1'~ '1Plfl . t.h~'11tJ.:iut.h~:uiru V'I. Pl. l!?ct"t><i'. ... 

<9l .1!? '111ln'1 m'j:ub ~ fl'1~1..:itJ'j'j v1rnPi fl1'j v fl:u1u bb'1 ~n'11'U ~1:un1'jvi1..:i1'U b u'UVi:u bb'1 ~ 
r;,~1..:i'lli'qJn1~..:i h 1~nrn'11mhvi'l 'Ufl..:if1m (L~fl'LI~ <9l) 

' ~ 
.::ii I Q I II II .Q. I II Q,I Q,I """ II I 

lrl . .:11\il'VI 1r1 '11£JL.:l'Uf11'11.:l'jeJtJ'1:: mer "UB.:lb.:l'Urt1'11.:J'Vl.:JV!:Ulil V!'1.:1'11n~':i'U'11.:16'1.:l:Ufl'U 
\I 

~'1.:i1'U111t11'U '" L~v'U Llilt1~.:i':i1t1.:i1'U'11'U1'U er "lllil tl'u'11n'1.:i'U1:u1'U~niiu1 u'1:: 6'1Av . 1~1il':i1'1~'U . ... ... 
'j1t1.:i1'U.:i1\il~ 1r1 L'it1u~vmL~1 tl':i::nvu~1t1 

1!? . (9) '111ln'1 m'j:UL tll1ll'111fl'j ..:i fl1'j i L ~fl m~vi''LI 1 ~u fl'11m r;, Plfl . VJ'j~ VIU n~..:im1:u'11r1 ru 
' ' ... 

LL'1~'1~1\I fl1'jii'11'LI~1:U1 'LI fl1'joW~'U1fl t\J.fl 1V'lfl1'jtJ~Vf1'j'1\11fl1'j.fl1fl 1~ ' ... 
l!J . l!J '111lth~'lJ:IJL ~ mh~ LlJ 'LI 1 Lm1 ~v11ei fl1 '1 LL'1~1 ~r\'1t.J~ fl~1 LL 'U~tl 11 'U fl1'j'1 \?lvl1 

' 

l!J . Ci'. m 1:u ~uviiJ 1'1\11vi1.LJ'fl:U'1VI1:U LL uu y.J fl {:u LL'1 ~ LeJ fl'11'jt11 L'1'U fl (Powe rpoi nt LL'1 ~I 
" 

Vl~fl lnfographic) ~L~m.LJ'fl..:i'11vi1'un1'j'lJfl1'un1'jm1'1'\J'j~LlJ'Um:uLnrusn PMQA 4.0 
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