
m'l1~ bb"1~~1~ b~'U~U\h::111rum~~u~ ~t'l'l'l bbi'I ::'l1fl i'I:: bBfl~~1 t ati~1 fl 
m'l~~~ei~~~1~~m"li~1uriei"1~1~ 

(9) . zje:i 1m\lfl11 1ri1\lfl11'U~V111'1~mwn1ii~ (KM) '11iJ'nnubP111~Hifl'1eJ~?11V1m1ii th:r'11ll\l'UtJwmru 
" "' ' 

vrn. ~cn:ier 
~ . VltJ1 tJ\l1'Ub ~1"UeJ\l Lm\lfl11 n~ii~~n..11w'U'U'U~V111 '11iJ'm1mP11t;;)fl'1eJ~?11V1m1ii 

' "' ' 
i;n . 1\lb~'l.J\l'UU1~mruvflJi'-r'U'1~?111 ~~b,i;noo 'U1Yl (b~~bb?l'l.J?leJ\l'Vld'l.J'Vln~'l.J?l1iJ~eJtJ'U1Yl'11'l.J) '11m~'l.J 

~'U~1.~ii1ru11t1~1tJ u1~lil1u 11-w . ~ ~erb~ d .b n.u. ~ 
cs:. 1'l.JYlfl1Vl'l.J~11ri1nm\l (11ri1m\lei\l) ru 1'l.JY1 ... .. ....... .. ... ...... ...... .. ...... .... . 

b~'Ub~'l.J ~~b,i;noo 'U1Yl 

11fl1/VltJ1tJ (c11i1) .. ...... ... .. ...... .. .... .... ... ('U1Yl) 

er. bbV1~\lVim"Ue:i\l11mmn\l (11meJ'1\lB\l) 

er.(9) 1-tl11m~1iiV1~mnru'115m1 V1~mLmY11\lm1tJn'U"'&i"Uei\l'11iJ'm'UtJ1~mrun1V1'l.J~ ~1ii'Vl~mnru'1 
er 1'))1~11 off ~1 mL'1:: Lb 'U1Yl1\l f11'iYhl1'~UJ1\l'U'lh::m ru )1tl~1m.h::'11tJ ( B'U11 fllJ ~ct'Q)i;n) 

er.~ 1off11A1~bflt1~1-:iri#\lV1~\l?l~mEJ1'l.J1::EJ::nm ~ U\l'UtJ1::ii1ru ~1ii'1uHu1 L'1"U~ ~fflctbi;n 
' "" .., .. .. 

'1\l1'l.JY1 (9)~ il'l.J1flil ~ctbi;n 
di tlv ~ o 

b . 11tJ"UeJe.J1'Ue.J~"UeJ'Ufl1Vl'l.J~11mnm\l 
" 

ti. (9) m tJ n~i.;!]1 'Ii-rm~ iJ n1Lri11::"1'l.JLEJ'U1 mL'1:: bbe.J'l.J'111'l.J1 rym1~ LP!t; 

ti.~ 'l.J1\l?111 n'161l~ 1 VliJ~-W'11tJ iJ'n1 Lm1~"1'l.J LtJ'U1mL~~bbe.J'l.J'111'l.J1,un11~LP!t; 
' " 

b .i;n 'l.J1tJ'UrueiiJ''l.Jvi Lm~~Yli iJ'ntJ1~61116"ii~'l.J6'111'l.J1rum1 
'" " 

~ I 
r "'" 



'j1EJa::L~v~ri11"1~1v Lf1'j.:Jn1'jU~'Vl1'j~~n1'jf11111~ (KM) 
" 

~1UM1'ULfl'j'l~Hin'1eJ~~1'Vln'fill \J'j::\J1u~'lJU'j::111ru 'W.fl. h:Jcfi>ct' ... . 

" ' 
th::~1tl.:iutl'j::mru cw .fl . mct'b~~ei11..1.:im'j1Lf1'j1::~ei.:if'if11111~Vi~1~ru~ei 

" QI 

~vn1'jtl~~111'jn\l'tlv.:i ~flv. L'Utl.:iuth::111ru vut mct'bct' 

- A19'1B'\JLL'Vl'ULViV'IJLvl1A11'Vl~J1m (i11:w-:ifl~ <9> ,l!?oo 'U1'Vl *b '1l .:W. *\!? fl'U *rn i''U) 

m l~ijn1'jU'j'jEJ1mhvvm~f11111~'11n1'Vlmn'j~"ll1'U1rul'Uei.:if'if11111~ ~~1~ru~eim'jtlnu~ 
'U Q.I \.I QI dJ 

111'jn\l'tlv.:i ~flei. L'Ull.:iutl'j::111ru cw.fl. mct'bct' mh.:i.Yeiv m ei.:if'if11111~ 
" 

L'U~tlLLUUvv'Ulatl''Vl~v On-site 

- A19'1B'\JLL'Vl'ULYlV'IJLvl1A11'V1mm (<9> ,l!?oo 'U1'Vl *b '1l.:W . *\!? l'U) 

" " LLfl~Le.JVLL~~B~1'1UBV <9>0 fl-r'I (<9>,rnct'o* <9>0 fl-r-:i) 

" " " 
- ~Vlvl1'j1V'l1'U rn fl-r-:i fl-r'lfl~ ct' L'1°:W L'1°:Wfl~ rnoo 'U1'Vl (ct' L'1°:W *rnoo 'U1'Vl * rn fl-r-:i) 

ct' ~~n\lm'j1J~'lL~~1Jn1'jLLU'lU'ULLa::uamtl~V'UL~V'Ui L~tl~'lL~~" ~11u~'4'UL~Ln~n1'jn'j::\l1mLa:: 
b 'Via L 1V'U'tlv'lf11111f L "!i'U fl\l m'j1J~J11 n1 LL 'W LLa ::/'Vl~eJn1'jri1V'Vl v~tl'j::~Un1'jnJ\l 1n ~n1~'l \l:: 

" " 
-· .. . ~ .. . - • _,I ~ .. .._ !I. - ! - .. . -

mh.:i'l!eiv b f1f.:i cw~ei11~~LnULU'Uv.:if'1f11111rl'ULL~a::f1f.:iL~vl~uf1a1m1'U ~flv. ~11J1'jm'ti1~.:if11111~ 
" . " 

., "I 11 ~I 1111 "I ti 'I ' <0 
LLa::cw~'U1Vl'ULv'l L'VILu'U~'j L'U'j LLUUvv'ULa'lJ'Vi'jeJ On-site 

"" " 
- A1 9'1 B'\JLL'Vl'ULVivrnvi1ri11viv1m (<9>,l!?oo 'U1'Vl *rn '1l. :w. *\!? fl'U *b i''U) 

(Learning by doing) '11n1'Vlv1m111v'Uvn~ijf11111i ua::\J'j::~Un1'jtu1'U~1'U~1.:i ei 

mh.:i.Yeiv ce f1f.:i L'U'jULLUUvv'Ulatl''Vi~v On-site 
" 

, -

~1'U1'UL~'U 

crrn,moo 

@m,ct'oo 

ct'o,croo 

cr,ct'oo 

b<C,~oo 

crrn,l!?oo 

1!?<9>,boo 

m~.~oo 



I 

~ ish~u 'i1EJa::Lilv~m'i~1L il'LlnTa 

~cni t1i'ut11.:i L 1u 1~~ KM tl11.:ii'm~n'i::uu LLa::e1m~\11-Uei~a 1~L tJ'Llihr'iju'U vt.:im ~iim'i 
., d o ~~ c. , d ., o .f o II dj G 1 ~ ti o !"! 
\J'U'Vlnua::'U1111-w11~ beiff~n-r-a11m.:i "] 'Vl~~'Vl1"1J'U'U1L"IJ1b'UL1u ~\11 KM "a::~1u 

.:iutl~::111ru rut kl<fi><t' favii~1va::Lilv~ ~.:id 

~.@ tli'ut11.:iL1u1~~ KM 1~a1111~mei.:ii'um'iv\'1.:i1'U~1m'Vlrl 1'Ll1a~ Cloud 

c n11Fi1 L iti1~'U~m'i'1~ Lnu-Uei~a) 

I Q.I J . II 

- fl1'\l'lW.J'U1 LL tJ'.JV11~ fl1EJ VlB~fl1 1 lJ1 
'\J 

~ t1~::,na11~'Utin~m'i11 KM ~1.:i si ei1Vi m'i'1~uei4~ei.:irl'rl1111j/'Ll1'\11n'i'i11LV11i "l 

L~eim::~'UL~Ln~m~L~EJ'U~ . ~ 

@o '1 ~tl~::'t.111rl ru::v\'1.:i1'UU~V11~'Vli'-wv1 n'i\Jrlrla ua::ei.:i rlrl1111~L ~ eia'ltl~ a n1'i~1 L il'Ll.:J1'U , , " ' 
L'U~tluuueiei'U1atl'Vl~ei On-site 

~ 

@@ '1~V11 rnn a1v~1~1~eirl1111j~L~v1-Uei.:inu111~n~V1~n 111~n~atl'ua'4'LI L ~eiatl'ua'4'LI 

rl1111f aAei. tl~:::ij1tJ.:iutl'i::111ru -w .A. i:J<n>cr 

- L41VlU1~5';if11';ioU1EJ ~1'U~1'UbBf1?11';i ';i~'LJ 'U ?l1 ';i 'LJ ';i ';itlJ th~'11 ?!PlB. ( L~B 'U~~ ®~ 1000 'U1Vl ®o b~B 'U 
' 

'11'U1'U (9) fl'U) 

(\ j 

~o ,ooo 

Ci'.o,ooo 

cto,ooo 

ct,ooo 

~,\voo 

@0 , 000 

m,boo 

rn,boo 

@ct',ooo 

mbo ,ooo 

(9)~0,000 

(9)~0,000 

@,ct'oo 

®,cfoo 

~b,moo 



?, ' 
'j1EJ"::LBEJ~Lb"::'tle:JtJL'tl9l'tleJ.:J.:J1'lJ (Term of Reference) 

bfl'j .:i n1 'j\J ~'Vf 1'j'1~n1'jfl1111 ~ (KM) ri 1un.:i1'lJ L f'l'j'\~Hin '1el9l 6i 1 'VI n 'j'jlJ 
~ ~ ~ 

th::'11tl.:iuth::111ru -w.f'l. tt:Ht'bct' 

.c:il I iJ V ' .:::...c:il Q Q. I.I di QQ 

mlJYf~~'j161Jfl~~~J1111m tJV1'l flbfl ru6t'l bb'1~15fll'j'LJ'j'V!l'j"ff'il fl1'fU1'U blJ B\IVl\91 'V'I. Pl. l!:Jct'Ci'b lJl(?)'jl 

<9)(9) rl1V!'U\9ll1 ~1'U'j161Jfll'j:WV!i1 l~~WJ'UlfnllJ n 'U ~1'U'j161Jfll'j b ~B 1 ~n~ fl~ru~ b lJ'U B\I A fll'j bb i-i \lfll'j b1tJ'UfB81..:i 
" " 

'1tl1 b'11JB L\91 tJtJJv\lfo1-LJ'eilJ'1'1i11'11'jbb'1 ~'111Jl'j()U'j~1J1'1 ~'1fn11Jn 'U~l'Ul'il\I ., b ~vtlll.JlU'j~tJfl\1\l m 'U fll';iU nu~ cu \J \J I , d.J 

';i1'Vn1d1~ei81..:i'1nl'i'ei..:i d1 \9lb ~1bb'1 ~bV!lJ1~'11Jnu'1m'U mdru 'j11J~..:il'i' ei..:i~..:ib'1~1J bb'1~iw.J'U1m11J1m11J'11md'1 
" " 

'111..:ii '1 tJ~mfam~tJ fob tJ ~ tJ 'U~f"l'Ufl~'VB\loLJ1'j16lJ fl1'j1 'LI'1\I n\911 ~ b lJ'U'U fl'11 m~iitJ 'j~ ~VJ6 Jll'W bb'1::i1 fl1 'j b1tJ'U1'111J n'U , " 
~..:id b ~eitJd~ fo'V'U11.Jfl1'jtJ5u~'j161Jm'j'Vm~1'U'j161Jm'j 1 ~'1B\9lfl~ ei..:inu fll'j'LJ1V11'j'jl61J fll'j 1 ~bn\91~'1i11J~VJB\1111J'W'j~ 
'jl'Vn~~~md 1'Lim'jdflrud'1jlJ'LI\1\TI~b~'U'VBu1~tl1bnrusnrirumwn1du1V11'j~\9Jfl1'jfllfl'i1j (PMQA 4.0) m1m'LI 

fll'j11~bb~'U~WJ'U1B\!Afl1'jb~B\1\B'U L"iJVJ~fl1'jiw.J'Ul~W'LJ'U'j161Jfl1'j Ci'.o bdv1'LI~ C9l 'V'l~~.fllfllJ l!:JctbC9l L\9ltJV!lJ1\91 Ci' 

-LJ'ei Ci'.r.n ~..:i~..:ib'111J 1 ~~1m161Jm'jtl1m'j~(9lfl1'jm11J1' 1J11-tl'11V1-iumd'11'1..:iei..:irim11Jn 1.Jfll'jbbntlruV11 b1tJ'U1'ei81..:i 
, '\J \J "' \J 

lib V!\11~'1 ei81..:i hnmlJ'11tT fl\111.J 1~~WJ'Ulfld~'U1'U fll'j'j1'LJ'j11JoLJB1J'1 '11'j'1'Ub VIP! bb'1~B\I rlfl111J1'~b~tJ1oLJ B\ln'U~1'U 
' " " 

'j161Jfll'j'B 81..:ib U'U'j~'LJ'U b ~B H1 'Ufll'jb1 tJ'U1 iw.J'Ul bb'1~ 1'iei tJB\9lfll'j~ WJ'Ul'VB\1~1'U'j161Jfll'jeJ 81..:i:WtJd~~VlB.fll'V'I bb'1~ 
" 

uw~VJ5~'1 .flltJ 11'1bb'U1u5u~~b V!1J1~'11Jnumduei..:in'Un1'jbb w~d~u1\911fl1\91-C9)~ ei81..:il?im ~ei..:i 

'11U fl\ll'UbPf 'j~~fl\JB\11'11V!fld'jlJ ('1P1B .) 1 'LI~l'U~~ bU'UV!'t.i1tJ\11'Ub ~\ll'lllfll'j tJJB\IB lraltJ ~l'UoLJ B1J'1~ 
d.I , d.I cU \J 

fl';j'LJ()1'U ~'U'1~tJ bb'1~w1ei1J 1 off ..:i1'U 'j11J~..:im11J1~mB'Ufl'11JVlfl~'Uofl\l ~..:i:Wm11J'11 b U'U~\l~l'i'ei..:i'111..:im11Jb oLJlJbb ~..:i 
" ' , 

1 'LI fll'j~(9lfll'jfl111J1' \J'j~ neiu~1tJm'j~..:i b'111J bb'1~~WJ'U1m11J1' fl111J'111Jl'j'11 ~.LJ1'j161Jn1db u'Uer:Wm11J1'm11J 
\J \J \I \I 

b zjtJ1'V1ru 1 'LI1'V1fll'j'1~tJ1 VI~ 1 ~'1B\9lfl~ei..:inu'1.fll'V'lbPf 'j~~n\li1..:ifllJ~ b LJ~ tJ'Ubb u'1..:i 1uei81..:i'j1\91 b ~1 bb'1~1'iei b ~ei..:i '11'1..:i 
~ ~ 

';i~'LJ'LJfll'j~\9Jfll'jfn11J1' (Knowledoe Manaoement: KM) 'VB\IB\IAm1~bU'U'j'U5'j'j1Jbb'1~'111Jl'j'1'1111tJ'1tT'U'1'U'U 
\I :::, :::, \I , 

fll'j~l b iJ'U..:Jl'U 1~ei 81..:iiitJ w~VJ6.111w bb'1~1'i ei b ~ ei..:i 'j11J~..:i b lJ'U fll'jtJ m~~u n l'j~\91 fll'jfnllJTI tJ ~ fll'j~\91fll'j1 'Lib~ ..:i 
" " 

tJVJoP11'1\11{ n1d 1-tlud~fo'Vtl \l1nn1'j~\91 fll'jm11Jn 'LI n1d~ WJ'U1flru.111wmd 1 ~u~md tJ d~~VJ5n 1w n1d~ 1 b iJ'U..:i1'U 
' " , 

\11'1 B\91\l'U'11'1..:i1' WJ1.J5'j'j1Jfll'ji1~1'U111J 1 'LIVl~'U fl'11fld'VB\IB\IA m 1 ~bfl\9Jfll'jbb'1 m tJ~ tJ'Ub1tJ'Uf~..:i nmrn~ n'LI b ~eitl1m 
" ' " 

~fl1'j~WJ'Ulfl1'jtJ5u~d161Jm'j~i1tJ'j~~VJ6mw \J'j~~VJ5~'1 bb'1~ bfl\9lm11J~..:i~'Ul?iei 1 tJ 

' Q. ' ' tJV15Pl1'1m'V1\11 tJV15Pl1'1\1\'j Bfl. bb'1~tJV15Pl1'1\1\'j'VeJ\I '1P1B. ' , ' 
l!:J. l!:J b ~ eJ'j1'LJ 'j11JB\I rim 11J1'~i1ei8n1tJ 1 'Liei..:iri fll'j~ m~~\91m~\l1tJei81 'LI ~1'U fl fl'1V!~mei fl'11'j1J1 

\I \I - \I , 

~w.Jm 1 ~bU'U';i~uu b ~ei 1 ~'lJfl'11m1 'LI '1Piei. '111J1'jmoif 1~..:im11J1 bb'1~~WJ'U1\1\'U rn..:i1 ~btJ'Lier1 iin 1';ibb'1m tJ~ tJ'U 
, \I \1\1 

fl111Jibb'1~tJ d~'1u m dru 'j11J~..:itJ5u~..:i 1'U 1~ei 81..:i:WLJ d~~VJ5mw bb'1~i1tJd~~VJ5~ '1 ~..:i~'U 
l!:J.r.n b~BtlltJVJB\9lffJ1l.J1~BtJl'U~1fl'U (Tacit Knowledoe) 1~bU'Ufl 11l.J1 ~ bU'U'j'U5'j''rn (Explicit 

\I \I :::, \I \I 

Knowledoe) ~\l\l~bll'Ufl111J1'VB\IB\1Afl'j1'U'j'Ubb'U'Ul'i1..:i., Bl~ riiiBfll'jvJl\ll'U, 1~~PltJ, Soft file 
:::, " " I \I 

Q'l. n~11L u1V1111EJ 

oLJ1'j161Jfll'j/b ~lV!iJTVJ'VB\I '1P1B. 



er. Lu1V11rn.1"lJe:i.:i Lfl'l.:im'l 

c(.(9) '1 l'llB . ij fll'S l.l.'11'l'Vl1/'S1'U'S1lJ B'lrlf111lJ~'il 1fliYltJ1 m~'ll'TtJ1 ru tJ-s::'11lJ-:irn.J'S::mru Y-l . I'll . 
'V v 

l!Jcn:icr v~1-:iuvtJ l!J v-:iri'A11lJi~'111.lJ'U~elfl1-stJl)'U1im-sn'iJ'1Jel-:i '11"1B . 

c(. l!J '11'1! B. ii n111.'11lJ'1~1-:il'\9lJ'Llu11lJ n111.1. Li -:iu'Ubl.'1:: bb'1 m tJ~ tJ'WL1tJ'Ll~ Jl 1tJ 1 'Llel-:iri'm 5n~-:ii1fl11 
'V 

ct. (9). (9) "5' viv\'11.1.~'U fll'S~lb 'W'Ll fl111m 'lfl11 l.b'1:: n'iJ m'SlJJll tJ 1;(m 'l fl11'U1V111"5'vi fl11f111lJ ~ 
'V 

tJ1::"il 1tJ-:iutJ 1 ::m ru y.j. l"l . l!Jctbct y.j ~ellJ~'l fll 11bA11 ::'l-1el'l ri'm 1 lJ~~ '11rlru~elfl11tJ n U~Jl 11 n'il 'VeN '1 l"l el. 1 'Ll 
'V v d.J 

tJ-:iutJ1::lJ1ru Y-l.1'11. l!Jctbct 

<t.@.l!J "5'vi 1~i1fl1'S'U 'S'S tJ 1tJri1tJY1Bvim1lJ~'illfliYltJlm~'ll'1tnru1'LlB'lAA11 lJ '! ~ ~1 fl ru~B 
'U u " Cl.I 

m1tJnu~m1n-:u'Vm '11'1lel. 1'WtJ-:i'UtJ1::mru Y-l .l"l. l!Jcn:icr el~1-:iuvtJ l!J v-:iri'm1lJ~ 1'Ll1Ubb'U'Uelel'Ll1m.1'Vl1el On-site 
d.J 'V 'V 

' ' 
<r.@.m -:5'viv\'1 infographic Ln tJ1 n'U m1ri1tJY1elviA11lJi 1. Ylel-:5'vi 1.nrn1. '1:: b ~ tJ Lb y.i ~ B ~ 1-:i u BtJ 

ct.@.(( -:5'viv\'1-s1tJ'll'Llfl11~vil'l 1lJbb'1::tJ1::bil'Ll~'1m-s~11. U'Ll'l1'W 1m-:im-s'U1V111"5'vim1A 11lJ ~ 
'V 

1'1'1vvi'il'Ll-LJ'm'1'LlmL'Ll:: tJ1::'11u-:i'UtJ1::mru Y-l .l"l. l!Jcn:icr 

<t.@.et -:5'vitJW'1JlJAru::v\'1-:i1'Ll'U1vt11Y1-rY-ltJ1fl'S'UAA'1bb'1::el'lAA11lJ~b ~el '11 tJ ~ '1 fl11~1b'W'Ll 
, , \J 'I 

\l1'Ll 1 mtJ bb 'U'Uelel'Ll 1m.1'Vl1el On-site 
'V 

OQ II I llCll II I/Ct. Q,/Q.li1:: 
ct'.ID 01j~1b\J'Y01'Hlj1.:l'Uj'H.1101f!Lb'Vl.:101'H'W'Yl th::ml'UWUJ05Jfljj1!\11€10 ~.:l\9leJ tly 

ct.l!J.@ "5'vin-:u m1lJ~\l l.'11lJfl1'Sbl. iJ \l U 'Ubb '1:: I.I. '1 flb tJ ~ tJ'Ub1tJ'Llf 1.~B~\ll.'11lJ m.J''U'1'Ll'Ll 1 ~I. n vi 
'V ' 

m1m::-:u1tJ 1.1.'1:: 1 'VI '11.1tJ'U'1Jv.:iA11 lJ ~ 1.-d'U n-:um1lJ'1mn11.1. ~ 1.L'1::/V11elm1ri1tJY1elvitJ1::'1'Um1ru-:u1ncrn1~.:i-:u:: 
'V 'V 

1.n'IJtJrumtJ11'1Jm1 el~1.:iueltJ ti Af.:i Y-l~elll"5'vi1.nrnlJ'Uel.:iri'A11lJnm1.~'1::Af.:i1.~el1~'UAmm1'Ll '11"lel. '11lJ11i;i 
' 'V ' 

1. .LJ1~.:im1lJ~ 1.1.'1::~\9ll'Ll11'1'Lll.B\l 1 ~1. u'Ucr~ 1 'W1tJ1.1. 'U'Uelel'Ll 1m1'Vl~B On-site 
'U 'U'U 'U 

ct.l!J.l!J "5'vin 'il n -s -s m 1 tJ 'Ll i 1vitJi1~tJ 1.1. 'U'Um-sfo-W.:im-smtJ 1.1.'1::Y1 vi '1 B -:i :Uij'U1i -:u1-:i (Learning 

by c:bng) 'il1fliYltJ1fl'Sil1tJ'Llelfl~iiA11lJ~ l.l.'1::tJ-s::'1 'U fll 'S ru1 'Llvl1'Ll~1\I 61 B~1\IUBtJ c( A.f-:i 1 'Ll'SUl.I. 'U'UBB'Ll 1m1'Vl1el .., I .., 

On-site 

ct.l!J.m u-r'UU1'll.l'U1611~ KM '1111.:i-rn~11::'U'U l.l.'1::5mvil'l-LJ'm.m1~1.U'UU'il'iJU'U ~.:i\Tl~ii , , 'U , 

m1u'WYin 1.1.'1::t11my.i/1~vn'ilm-slJ~1-:i 1 ~"5' vi v\'1~'Llt111..LJ11'Ll1.1'U 1611~ KM tJ1::'11u-:i'UtJ1::mru Y-l.1'11. ~ 1vitJi1 
,, 

'SltJ'1::1.~fovi ~,:i;j 

(@) tJ-rutJ 1.:i1.1u1611 ~ KM 1~'11m1mel.:i-run 11 v\'1\l1'Llvl1tJl.YIA1 'Ll fa~ Cloud (11lJ 
' ., ' 

ri11. 61!1-W'U Vin 11"5'vi 1.n'U -LJ'ellJ'1) 
'V 

(l!J) t111.:i-rn~11.1. '1:: er y.j 1. ~ \9l -rr ei lJ '11 ~1.u'Uu-:u-:uu'U ~.:im ~ii n 11u'UYin1.1. '1 ::t11m~1 
' 'V ' 

1~vn'ilm-slJ~1.:i , ~-:5'viv11~'U1'11lJA11lJ1.V1m::'1lJ 
ct.l!J .c( ~\9ll'U1bl. 'U1Yl1\lfl11ri1tJYlelvim1lJ~ I. 6lJ'U fl11ri1tJYIelviA11lJ~~1'Ufl11el'U1llelel'U1m.J, 

'V 'V 

m1-:5'viv1TVl~f1'1\9l'Selel'Ll 1m.11 'Ll1Ubl.'U'Uelel'Ll1m1vt1el On-site bU'Lll'i''Ll 
'V 'V 

ct.l!J.ct tJ1::'1J1~lJ~'Y6n-:um1lJ KM ~l'l I elTVi m1"5'vi'Uel{viv\lAA11lJi/'Ull'lfl'S1lJ1'Vlii I b~el 
m::l'i''U 1~1.nvi fl1'S 1.1tJ'Ll~ 

' 'V 



Q.I o d 11.::J .J II Q.I Cit. Q.I ~ Q.I d 
ct.I!>. b \J{;)Vl1Ltlfl?f11/1'1111/'1e:Jl'l 111J 1'Vl L fHJ 1 '1J €1 ,rn 'lJ .fl Tm '1 'VH;ifl .fl11fl '1 ?I 'U 'lJ ?f 'U 'U L~tl 

~ ' 
?1u'U?t'U'Um1111' ?1l"lt1 . u1~'11tJ-:irn.b~mru ~ . 1"1 . l!lctDct ' ~ 

~\lffi'Ufl11~1Li1Wl1'U.fl1~.MI Ll'l 1\Ifl11'\J~VI 11~(;)fl11 !'1111J i u1~..J1ll\l'UU1~mru ~.ial . l!lctbct 

~1''U'11\1~€l\l~(;)Vl1L'11viiJ1~ '11'U1'U (9) 5~11L~tJUW?f1'U\11'ULL'1~~1Li1'UL!'l1\lfl11"11~€1~1\li1tJw~'Vl5m~ LL'1 ~ 
~ 

' ' II lJ d ~ I II o Q.I Cit. 0 Q.I 

L'11Vl'U1'Vlli1fl11 L~tl'1J18\11'U(;)l'UL€Jfl(;'l11 LL'1~W'U'U?f11'U11ru'1Jtl\l?f1'Ufl\11'ULial1~~fl'1€l~?f1Vlfl111J '11'U1'U (9) t1 m1 
' ~ ' 

111J~\IVl1J(;) I!> 5~11 111tJ1~..J1~fl~1J~WJ'U11~'U'U~V111 ~TUfl\11'ULial1~~n'1tl~?f1Vlfl111J 
' ~ ' 

~(;)vl1 LLt:J'Ufl11~1L 'Ll'Ufl11 Ll'l1\lfl11 

LL'1~n'1m111m81mri1\I m1'U~V111 

~(;)fl11!'1111J1' tJ1~..J1lJ\l'UUW1J1ru 
~ 

" II Q.I Cit. ' 

~.ial. l!lctbct ~1€11J'Vl\lfl111Ll'lJ1~VI 

t1'1ri"ri11111'~~1\0lru~t1m1tJn'lJ1i 
~ " d.J 

.fl1';jfl'1'1Jt1\I (;'lialt1 . 1 'Llll\l'Utl1~111ru 

~.ial. lvctbct 

~(;)1Vfi1fl11'U11818ci18'VltJ{;)r1111J1' 
~ 

'11fl1'Vl81fl1~i1'U1ru1'Ut1\lrll'l11111' 
" ~ 

~~1\0l~~t1fl11tJ~u~.fl11n'1"llt1\I 
?1iait1 . 1'Llll\l'UtJ1~111ru ~ . iai . lvctbct 

t1~1\l°t!t18 Iv tl\lfll'l111Ji 1'LI~ULL'U'U 
tltl'U 1m1'Vl1t1 On-site 

~(;)vl1 infographic L~81fl'Ufl11 

Man/day 

b\l~fl (1'U) 

c:i:'. • ~(;)vl1118\l1'Ufl11~(;)~11JLL'1~ lrJ 

tJ1~ LiJ'Ut:J'1 fl11~1 L 'Ll'U\11'U Ll'l1\I fl11 
"> ., II 

'U1'V11';i\J{;)fl11!'1111JJ ~'1€1{;)\J'U 
~ 

.LJ'm(;'l'UtJLL'U~ tlw"il1ll\l'UU';i~1J1ru 

~.ial. lvctbct 

~(;)fl\) fl111J~\I L?f ~1J fl1';j LL U\ID'U LL'1 ~ 

LL'1flLU~8'UL18'U1' L~tl~\IL?f~1J 
~ 

(;'l,Y'lJ(;'l'U'U1VlLfl(;) fl1';ifl1~'11tl bb'1~ 
' 

1'Vlm18'U'1Jtl\ll'l111J~ L"li'U fl'1flJ';i1J 
~ 

?f.fl1fl1LL ~ LL'1~/Vl1t1m1ci18'Vl€J(;) 

tl1~?f'Ufl1';itU'11fl~rl1~\1'1~ 
~ " 

d I lJ Q.I 

Lfl~8rutl1~11'1Jfl1J €181\l'Utl8 b !'11\1 

~' \ 



~{mJ~\;1Ltl'ULlJ'Uei-:il"im1~rlmLl'i 
\I 

'1~f1#-:iL~ei1Vluf1'11m1'W ?!Plv . 
' I.I c:f I.I Q.I 

?11~1'HlL'lJ1().:Jfl11~1 LL'1~~19ll'U1 
\J 

l'l'ULV.:J 1 VlL lJm.j'{ l 'U1U LL 'U'UBB'U 1m1 
\J \J \J 

vt~B On-site 

~(;lrh1m1~L~EJ'U{ L(;]EJihtJLLuum1 
\I \I 

fo~'l'U11EJ1EJ LL'1~YW1'1B.:JtJf)°J'~ 

"il1-:i (Learning by doing) "il1n 
' ~ .QIQ ii 

1Y1EJ1m.n1EJ'Uvn'Vl~m1m LLrt~ 
\I 

tJ1~?1unTsru1LJ~1LJ1'11.:i '1 ei~1.:i 

ueiEJ ~ Fl#-:i l'U1ULL'U'UBB'U 1m1 
\J 

vt~ei On-site 

fl1TU'UVin LL'1~'l11m~/1mei 

n"ilm1~1'11.:i '1 ~~\;lvl1~'U'l11LoLJ1l'U 
L1u 1611~ KM tJ1~"i\'1lJ-:iutJ1~~1ru 

~ . Pl. ®<t'o:>ct 

~.{9) tJfutJ1.:iL1u161l~ KM 1VI 
' ., 0 ~ 

'11~11'11B.:J1'Un11'Vl1.:J1'U(;l1EJ 

L'Vlflfofa~ Cloud (11~fi1L"li1~'U~ 
fl11~\;l Ltl'UoLJB~rt) 

\J 

0 Q.I Q.I I.I 

~.® 'U11.:J1n'\~1LL'1~B~L\;l\Jl'IJB~'1 
' \I 

1VILlJ'Uu"il"ilU'U ~.:iiftV1nm1uLJVin 
' 

LLri~t11m~/1mein"ilm1~1'11-:i '1 
" .::.IQ.I 0 ~ 

'Vl"il\;l'Vl1'1J'U\J11~fl11~LV!~1~?1~ 

., ' ~ 

~11ll'U1LL'U1'Vl1.:Jfl11'11EJ'VIB~fl11m 
\J 

eiu1~eiei'U 1m1, fl11~(;lvl1vt~n?lm 
\I 

Bv'U1rttl l'U1ULL'U'UBB'U1rttlvt~B 
\J 

On-site LU'U~'U 

~ U1~'1l1~~-W''U5n"ilm1~ KM 1'11.:i '1 
BTVi fl11~(;l'UeJ{\;lv'll"ifl11~~/ 

\I 

'U11'1m1~1vt~ '1 L~Bnd~~'UlVlLn\;l 

Man/day 
d ., 

LU6'lf.J ('l'lJ) 

c ... w 



Man/day 
0 ., 

6'11fl\J 
d ., 

Lu6'1E.J (1'U) 

<9)0 ~\;lD'j'~'IJ:WAtu~vl1\l1'UtJ~Vl1'j' , 
Q.J f' tJ Cl 

Yl'j'~tJ1fl'j'tJflfl~U~~E\lAA11:W'j' L~E , ~ 

61'j'tJ~~ fl1'j'~1L iJ'U\l1'U 1 'U'j'tJ LL tJtJ , ~ 

EE'U 1m1vt1E On-site 
' ' 

~\;l'\111LEfl611'j'/~1'j'1/~EA11:W¥Vi 
~ 

..:::ii ii Q.J Clio Q.I .::. 

LfltJ1"1JE\lfltJ.fl1'j'ff'1Vl~fl .fl1'j'ff'1 
v di! Q.J tJ 

61'U'U61'U'U L~E61'U'U61'U'UA11m ffiE. , , ~ 

m:r-J'il.:iutl,~mru ~.Pl. \vctbct 

' ~ q .ie::t II II Q.lc:t 

"a1E.l.:11'U.:11fl'Vl Ci) b "aE.ltJ"aeJE.!Lb6'11 fl.:l'IJ 

<9l) ~(;)vl1bb~'Ufl1'j'~1LU'Ufl1'j'1fl'j'\lfl1'j' Lrn~n \)fl,, :w .fl 1ti1~1ri,\lfl1'j'tJ~VI1 'j' ~(;)fl1'j'fl11:W¥ 
~ 

tl,~~1D\l'UD1~mru ~.Pl. lvctbct ~¥ E :w ~ \l fl111LA11~t.-1E\lAA11 :w ¥ ~ '11r)ru~Efl11tJn-U&ln11 n \) "IJE\l 61P1E. 
~ " d.J 

1"UtJ.:iutJ1~mru ~ . Pl. tvctbct 

Iv) ~\;l'Vl1LEfl611'j'/~1,1/~Em1:w¥~L~ti1.LJ'E.:in 'U .fl 1 'j' n \I vt'1fl .fl11n\lffUtJ61'U'U b~E'1UtJ61'U'U 
~ , , 

m1:w¥ '1P1E . tl1~~1ll.:i'Utl1~mru ~.Pl. lvctbct 
~ 

<9l) ~(;)n\Jm1lJ~\l L'11l.Jfl11LL tJ.:ith.JLL~~ LL~m tl~ ffUL1ti'U1 L ~E~.:Jl.611lJ 61U'Uml'U1~Lfi(;)f111rn~"11tJ 
~ , 

LL~~1Vl~Liti'U"IJE\lrl11:W1 A~\l~ C9) Lb~~ iv 1'U'j'DLLtJtJEE'U1m1vt1E On-site 
~ ~ 

Iv) ~(;)n-:vm-a:wL1ti'Ui hwii~ tJ Lb 'U um 11'u ~ \l 'IJ'j'1tJ1tJ LL~~Yl(;)~E.:itl5'U°'&1-:v~.:i (Learning by 

doing) -:v1fli'Vlmmmti'UEfl~iim1:wi Lb~~tl,~'1tJfl1,ru1'U~1'U~1\l I ri~.:i~ C9l LL~~ iv 1'Ll~tlLLtJtJEE'Ll1m1vt1E 
On-site 

' ' ' 
i;n) A11:WfltJVIU1fl11~(;)'\111LEfl6111/~111/~Em1:w1ViLnm.LJ'E\ltltJ.fl11n"1Vl'1fl .fl1'j'n\J~tJ61'U'U 

~ , 
L~E'1UtJ61'U'Um1:w¥ '1P1E. tlw~1iJ.:i'Utl,~mru ~.Pl. lvctbct ' ~ 

" ' ., .. 
~ . Pl . lvctbct A1\l'Vl C9l 

er) 11tJ\l1'UA11lJfl'UVIU1fl1'j'tJ1'utJ1.:iL1'U 161J~ KM U11'11'fl~1 W'UU LL~~B~L(;)VJ.LJ'E:w ~ 1 ~ LU'U , , ~ 

u-:v-:v"tJ"U ~.:iffi~iim1'tJ"UVifl LL~~tl1m~n~i1En-:vm1:w~1.:i 1 ~~(;)v11~"Ui11L.LJ'11"LIL1'U16lll'l KM , 
d 1.J CV I tJ I I ii 

b) 'j'1tJ\l1'UA11:WfltJVl'U1fl1'j'~ ~ 'U 1 LL 'U1Yl1 \l fl1':ifl1tJYlE\;l A11:W~ L'll'U fl1':ifl1tl Yl E (;)A 11 :W ~ 

~1'Ufl1'j'E'IJ1:WEE'U 1m1, fl11~(;)vl1vt'1fl'1mEE'U 1m.11"U1tlLLtJtJEE'U1m.1vt1E On-site LU'U~'U 
~ ~ 

b'll) 11ti.:i1"Um1l.lfi'Uvtu1fl11tl1~'1!1'1l.l~"U6n-:vm1:w KM ~1.:i 1 mVi fl1'j'~(;)'UE{\;1E'lri'm1:wi1 

"U1vim,:w1vtl.i ., L~Em~~'Ll1~Ln(;)fl1"aL~ti'U~ I , ~ 



\ ' 

' v • 
Clll I Q I II II Q I II Q,/ Q,/ d IJQ,I II I 

~.Q'l {11\WVJ Q1 \11m.:i'Ufl1\11{1"aeHrn:: Q'lO "tJeJ{lb{l'l.Jfl1\11{1'VJ{l'V11JVI 'Vl6'1{1\11fl'Vle.J"a\J\11{16'1{11JB\Je.J6'1{11'1.J 
'U 

111EJL'U ~ b~v'U 1vim:i.:i"a1EJ.:i1"1.J'11"1.J1'1.J er "tlvi tl'utivi\11n1'"1.J6'1.:i"U1111"U&lruru1u6'1:: G'!Av. 1~m1\li'u"a1EJ.:i1"1.J.:i1vi~ . ~ ~ 

C9l) ~Vln:Um"a:l.J~\I b?l~:l.Jfl11 bb ti \I U 'U bb '1 ~ bb '1 nb tJ ~CJ 'U b~CJ'U~ b~el~ \I b G'f ~:l.J G'f 'LI' 'U G'f 'U 'U 1,X b n VI 
'U • 

fl1'Hl1~'11CJbb'1~1vmLlCJ'U'1Jel\lfl11:1.J~ ri#\1~ rn bb'1~ ci'. l'U1Ubb'U'Uelel'U1ffUV!~el On-site 
'U 'U 

~) ~VI 1iXi1m1u 11CJ1CJci1CJ'VlelVIri1111~:u1fl1'VlCJ1fl1~'ll'1'U1rul'Uel\lflfl11 :l.J ~~~Vlvl1 l 'U 
'U v 'U 

U\l'UU1~mru Y.U'l. ~ctbct ri#\1~ C9l l'U1Ubb'U'Uelel'U1'1tlvt~el On-site 
'U 

rn) ~Vln:Um"a:l.J b~CJ'Ui bVICJi1~tJLb'U'Ufl11 r 'U YJ \I 'U11CJ1CJ bb'1~'\ll VI '1el\ItJ5 U~ '1 ~\I (Learning 

by doing) '11fl1'VlCJ1mfl1CJ'Uelfl~i1m111i bb'1~ili~G'f'Um1ru1'U~1'U~1\I I rif\I~ rn l 'U~Ubl'U'Uelel'U 1'1tl'Vl~el On-site 

ci) 11CJ\11'Um1~V1~11mmm1~1liJ'U\11'U1m'I m1u~'Vl11~vim1m1:1.J~ tJ1~'11tJ\I'UtJ1~:1.J1 ru 
'U 

ct) 11CJ\11'Uri 11:l.J~uvt-W1m1uruu1\Ib1u161!t?i KM u11\lrmoJ11~uu bb'1~er v-aV1111.ifel11'11 iX 
' ' 'U 

LU'Uu:u~u'U ~\lffiiXi1m1u'UVifl LL'1~°Ll1m~nmeln:um111~1\I 1 ~~V1vh'l1'U°Ll1L-if11'UL1u161lt?i KM 

ti) 11CJ\11'Ufl11:1.J~'Uvt-U'1m1iw.J'U1lb 'U 1 VJ1\lm1ri1CJ'VlelV1m1:1.J~ L'li'U m1ri1CJ'VlelV1m1:1.J~~ 1 'U 
'U 'U 

fl11el'U1:1.Jelel'U 1'1tl, fl11~Vlvl1'VIGlflG'f\111elel'U 1'1tl l 'U1U Lb 'U'Uelel'U 1'1tl'Vl~el On-site b U'U~'U 
'U 'U 

(;')/) 11CJ\11'Um1:1.J~u'Vl-U'1m1tJ1~"1J1'111i'U6n:um111 KM ~1\1 1 mVi m1~V1uel{V1el\1Am1:1.Ji/ 
'Lli'111m1111vt~ ., L~elm~~'U 1 iXLnV1m1L~CJ'U~ 

I ' <u ' v • 
Clll I Q I II II Q I II OJ Q,/ ct llQ.I II I 

~.er .:i1vi'VI er \11m.:i'Ufl1\11\l"jtJEJ6'1:: @<r "tlv.:ib.:i'Ufl1\11.:iVJ.:iV111vi 'Vl6'1\l\11nVJe.J"j\J\J1\16'1\11lv\J~ 
'U 

111EJL'U @o b~v'U faEJ~\l"j1EJ\11'1.J'11"1.J1'1.J er "tlvi tl'utivi\11n1'"1.J6'1\l'U1111"U&lruru1u6'1:: G'!Av. 1~\;l"j1\Ji'u"a1EJ.:i1"1.J.:i1V1 . ~ ~ 

.d Cll 11 II Q.IJ 
VJ er b"jEJ\J"jtJmrn1 vi.:i'U 

C9l) ~Vln:Um1:1.J~ \I b G'f ~ :l.J fl11 bb ti \I U 'Ubb '1 ~ bb'1 flb tJ ~CJ 'U b~CJ'U~ b ~el?\ \I b G'f ~ :l.J ?1-U''UG'f'U'U 1,X b n VI 
'U ' 

m1m~:u1CJ bb'1~ 1 V!'1blCJ'U'1Jel\lfl11:1.J~ ri#\1~ ct bb'1~ b 1mtJLb'U'Uelel'U1'1tlvt~el On-site 
'U 'U 

~) ~V11iXi1m1u 11CJ1CJci1CJ'\11elVIri11:1.J~'11fl1'VlCJ1fl1~'ll'1'U1 ru1'Uel\Ir1ri1111 ~~~Vlvl1l'U 
'U v 'U 

U\l'Utl1~mru ~. ?! . ~ctbct ri#\1~ ~ 1 mtJ lb 'U'Uelel'U 1'1U'Vl~el On-site 
'U 

rn) ~Vln:Um1:1.J b~CJ'U~ 1VICJi11 tJ bb 'U 'U fl 11r'UYJ\I'U11CJ1 CJ bb'1~Vl VI '1 el \I tJ n U~ '1~ \I (Learning 
'U 'U d.J 

by Doing) '11fl1'Vltl1mfl1CJ'Uelfl~i1m1:1.Ji bl'1~U1~G'f'Ufl11t1.ll'U~1'U~1\I I ri#\1~ ci'. l'U~Ubb'U'Uelel'U1'1tlvt~el On-site 

ci) 11CJ\11'Ufl11~Vl\111:1.Jbb'1~U1~ biJ'Ut:..i'1 fl11~1b iJ'U\11'U 1fl1\Ifl11'U~VI11 ~VI fl11f111:1.Ji 111'1eJV1'1'U 

-LJ'm?f'Uml'U~ tl1~'11ll-:iutl1~mru ~.?! . ~ctbct 

ct) 11CJ\11'Ut:.J '1m1u-ruu1-:lll'U161! t?i KM u11-:irfl~11~'U'U bl'1~el ~ l VI 111.if el :l.J '1 l iX b U'UU'1'1U'U 
, , \J 't 

~\lffiiXi1m1u'UVifl bb'1~°Ll1m~nmeln:um111~1\I 1 ~~V1vi'1'11'U°Ll1L.if11'UL1u1~ KM tJ1~'11ll\l'UtJ1~ru ~ . ?i . ~ 
b) 11CJ\11'Ut:.J'1fl11Pifl~1fl11~w.J'U1bb'U1 '\111\Ifl11ri1CJ'\11elVIfl11 :l.J ~ b'li'U fl11ri1CJ'\llel(7)fl1 1:1.J~ 

'U 'U 

~1'L.lfl11el'U1:1.Jelel'U 1'1tl, fl11~(7)vl1V!Glfl?f \111elel'LJ 1'1tl b U'L.l~'U 
\J 

(;')/) 11CJ\11'L.lt:..i'1m1tJ1~"1J1'111~'U6n:um1:1.J KM 1'11\1 1 mVi m1~V1uel{V1el\1Am111i/'Ui'111fl 11 :1.J 

1VI~ ., L~elm~~"LJ1iXLn(7)fl11L~CJ'LJ~ 
I ' <u 



0 .., 

ft1fl\J ~1'U1'UL~'U 

~~v\'1 LL~'U nT~~1Lii'Lln1-a m1::ihin-a-a11111v1mri-a-:i m-an1-au~V11-a~~ m-aw;i 111~ 
'I.I 

a:'m,lt:Joo 

'lh::'11tl-:iuth::111ru rut lt:lct'bct' w~e:i11vY-:im-a1Lri-a1::i1hNflri1111~~~1~ru9ie:im-a 
'I.I ... 

tlfiu~fl1'afl'1'tlel-!I 6lAel . b'UU-!1\Jtl-a::111ru W.A. lt:Jct'bct' 

<S'.m,lvoo 

1t:1 ~~ 1 \1iim-au-a-av1vri1ffvrn~ri1111~'11n1'Vlv1m~'ti1'U1ru b'Ue:J-!lflfl1 11l~ ~~1~ru9ie:im-a 1t:1 c:.:,c:.:o o 
\I QI \I QI 

tl~lliifl1'afl'1'tlel-!I 6lAel. b'UU-!1'Utl'a::111ru W.A . lt:Jct'bct' mh-:it!e:iv lt:J el-!lflrl111l! 

b'Uf,UbL 'U'UBB'U l~l'U'Vi~B On-site 

- rl11'l eJUbb'Vl'UbVl ffUbvl1 rl1l 'M.!1m (@,lvoo U1'Vl *b 'IUJ. *b l'U) @<S'.,<S'.oo 

- rl1l 'Vl E.!1m~bzjCJ1'1l 1 fll (@,boo U1'Vl *b 'll .l.J . *b l'U) @<S'.,<S'.oo . ' ... 
m ~~vl1 infographic bnV1n'Ufl1'atl1V'VleJ~rl11111,' b~eJ~~ui'Ub!Zl::ii.l!LbW~OOrrueJV G>o ri-r-:i @m,ct'oo 

- ri11otl~1 tJ1'Um~'1~vi'1 infographic b~ tJ1tlUf1 1'~ri1 tJ 'VleJ~ fl11l.Ji b~v'1~btlUbbG'l ~ b e.J tJbb't"l~ @m,ctoo 
... ... 

e:i~1'11JvtJ @o ri f\l (@,mcto* @o rif'1) 

a:' ~~vl1'a1 V-!11'Ufl1'a~~ \;l11JLbft::tl-a:: Lii'U~ft nT~~1Lii'l.N1'U1ri-a-:i fl1'a'U~'Vi1 'a~~ fl1'arl111J~ ct'a:',~o 0 
'I.I 

\;)fte:J~'1'U'tim6l'Ue:JLL'U:: tl-a::'11tl-:iutl-a::111ru w.A. lt:lct'bct' 

cto,<S'.oo 
... ... ,, 
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