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@. ~ti bfl1.:i011 1m.:im':i&ifll'l11le.J'1~1l~V1Bm':i~1L -U'U 1~':i'lfl1':i.ll1EJ 1~LLe.J'ULL~tJVlfl1':iL ~1lllw~vi5m~ 
LL'1::!e.J~l'l.ll1~fl1':ie.J~l'l'1JeJ'l.ll11'leJl'l'11Vlfl':i':il.J ~ . fl\. lvct'bo-lvctb<i'. , 

.... do II""' ..,.,; .,Jt:IQ L. 
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C9l) ul'lmmvt~n tl':i::!ne:iu~1EJ , 
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nu':i::!'1Ufl1':iru~'ILbvl (9)(9) u~'U 1 u 
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1f'l1fl':i':il.Jl"l1'11'l':i bVll'l b 'U b'18'11':i'1'UL Vlfl\LL'1::!fl1':i'1tl'11':i V!':itl'11'1J1eJ'UV1 bflEJ1'1Jtl'lbb'1::!1J ':i::!'1Ufl1':it\Jl'l 'lbbl'l ct' u'U'U 

tv) '41'1'11m'1irum~'U '\J':i::!nt1u~1EJ 

(t9l) ~"li1wm~EJ "51'1J1'U \v l'l'U i11~m':iPlfl~':i::!vlumtyty11'l~~'U1'\J i1'\J':i::!'1Ufl1':iru~'!Lbvl rn U~'l.11'\J 
(tv) L'11vttJ1~U':i::!'11'U'l1'ULl°l':i'lfl1':i "51'U1'U (9) l'l'U i11~fl1':iPlfl~1':i::!vltJU~flHU11'l~~'U1'\J , u u 
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' 'I II ' d c;;, fl1 b 't1~1Vtl'\J 81 
d11 d d d ti Q,.I IJ' 

<i'.,t9l<i'.<i ,ooo u1vi ('1'11'UVl'U'I bb'1'U'1Vll.J'Ubfl1~'Uu 1vim'l.I) 

~. 11V~v~i''U~fl't1v'Un1Vl'Uflfi11"1lzj1v/~1Liitifl11/"lltl'UL"ll\91~1Li1'1Jfl11 (TOR) 
" 

ri.t9l 'U1-:i'111'1D'11 1'11l.J 1vi ~el'1'U1EJm':inv-:i'U 1EJu1EJvl'l'11vtm':il.J1lvtfl11'l , " , 
ti. tv 'U1-:i'111'1m'LI~n~ru vi'rusfi~'1 irni Lm1::!vi'U fou1mL'1::!LLe.J'U'111'U1qJm':iYhfl1~ 

<i.rn 'l.11'1'111~~ Vltl'l~'1 

<i.<i'. 'U1'1'111'U11'181 ~'Ubfl~l.J 

Q.' dQ,J.r::i. 

<i.ct' 'U1'1'11T51':iV1~ 8 fll':i'1'Ul'l~'1J 

ri.b 'l.118-tl'EJ~':i l.J1'U::!n'1'1'1fl'1 

ti .~ 'U1-:i'111Yll.J~'1l1'ry ~l.Jufam 

ti.~ 'U1'1'11TU':i::!1':i1 1 ~5~1':i':iru 

11 n1bl'l':i1::!"1'U1EJu1 EJ bb'1::! bbe.J'U°1l1'U1tym':itl bf!\~ 

iJ n1 bl'l':i1::!"1'U b8tJ18 bb'1::! bbe.J'U°1l1'U1 flJ fl1':i'Yl Lfll~ 

i.:r n1 b!'l':i1::!'V1'U1EJu18 bb'1 ::! bbe.J'U°1l1'U1 ry m':i-Yl bfll~ 

iT n1 bl'l':i1::!"1'U LEJU1 EJ LL'1 ::! bbe.J'U°1l1'U1 ry m':i'W bf!\~ 

irn1b!'l':i1::!vi'U1EJu1EJ bb'1::!bbe.J'U°1l1'U1tym':i 

iT n1bl'l':i1::!vi'U1EJu1mb'1::! bbe.J'U°1l1'U1f1Jfl1':i 

. / 



' ' ' 
(9)0 . (9) V1tl'.:i~v~1tl'm'161J1Tifl11flru~1'~l..J'Ul'11 ~1'UVi~~ Vi 'U1 octob/1 C9>l!?~ '1.:J1'UVi ~ ~.:J'Vllfll..J l!?ctctb .. ' 

b~v.:i V1~mnru';f11mn'11.:im1~1.:i~'\.J~mn 
(9)0. l!? 11ri1ml'11~1'U~~1tl' n.:i'U'\.J1~m ru 1~n1V1'U~V1~ mnru';f bb'1~5m1fi11.U~1ti'\.J1~ nv'Um1-W:u11ru1 .. . 

.:irn.h~mru11ti~1ti'\.J1~..J1u.:i'U'\.J1~mru YI.Pl. l!?cttirn 1~bbn 

C9>) 'Vl~mnru';f eJl'ml°i11-u~1ti '\.J1~nv'Um1-W:u11ru1.:i'U'\.J1~mru11ti~1ti'\.J1~..J1u m1tlnvm:1..J ~l..Jl..J'Ul 

m11~~ru1 '\.J1~"111~:1..J~'U6 n11~1.:i~'\.J~n~1 fi11i~1ti 1'Um1b~'U'Vl1.:i1u~1"1lm1~1.:i'\.J1~b'VlP1 
!!?) VI~ mnru';f er mll°i 11.U~1ti bb'1~bb m'Vl1.:im1-W:u11ru1.:i'U'\.J1~mru11ti~ 1ti'\.J1~..J1u~ bun~ 1ti 

1'U~n~ru~l°i11'1v'\Jbb'Vl'U 1-ti'~vti 1~~ bb'1~l°i1~1u11rutlfori 
' \I 

/ 



II d ct 

'lleJ'Ub'll~'lleJ\1\1 1 '\J\11\l'VlU'jm~n (Term of Reference : TOR) 

tl'j::'11tl'l\Jtl'j::lJ1ru 'W.A . lrlct'b<t' 

1ri 'j\I fl1 'j~ ~mlJ~a6"l.lq'V1Rfl1'j~ 1 L iJ'IJ bfl'j \I fl1'jfl1CJ1~ LL~'IJLLlJ\J'Vl fl1'jL ~lJtl'j::~'Vl Gfl1'W LL a :: ~~ ~fl 1'W 

fl1'j~~Vl'lleJ.:lfl1fleJVl~1~ffl'jlJ Y4 . A. lrlct'b o-lrlct'ba::' • 
@ . ~~nfl1'jLLa::m~~a • 

Productivity 'Vl1e:i c..J ~Vlfl1'1"l mW1\11~Li1'Ufi-:nJ1~~VlCTfl1'1"l'lJ B\lf1111iV11'1"l cnm1'Um1v1'1\11'U m1~c..J~\1lfl1'l"l 

L~l.J~'U ~\l~~~e:J'U 1~Li1'Ufi\lfl11l.l'11l.l1'm 1'Uf111vl1\11'U 1~~~'U brl\l~'U 'Vl1B~fltufl1'1"ll.J1fl~'U b~CJ 1iV11''1"lCJ1fl1bvl 1b~l.J 
' 

vl\l,r'U m1L ~l.lc..J~ Vlfl1'1"le:J cJ1\I~ e:i L ~ B\l'IIB\1'1m'U'IJ 1~ flffU fl11 LL a~ LL 1\l\11'Ufl 1fl B\11 '11VI m1l.l ~\l~m 1l.l'11fi' ru 
' " 

'11tl' rn1'U Ll"1 1~\in\le:i V1'11V1m1l.l 1~ L i1'LI(i\lrn1l.l'11fi' ru'lle:i\lm1CJm~vl tm~ Vlm'l"l ~ '11~ v\'1 L i1 'LI m1~ ~v1' 1 
~ ' " 

bbe.J'ULLlitJVlfl11L ~l.l '\J 1~~V1Gfl1'1"l Lba~e.J~Vlfl1'1"lfl11e.J~V1'1JB\lfl1fle:JVl'11Vlfl11l.l 'Vt 1"1 . l!Jct'o:io-l!Jct'b<S:'. L ~tlCJfl1~vl'\J 
' 

c..J~l'Jfl1"{j'1fl1'U'IJ1~ flti\Jfl11 Jl1fltil'l'11'Vlfl11l.l l'lati~\l't.JCJ m~vl'\Jti\lflfl11l.l~'\J fla 1 ml 'Ufl1fle:JVl'11'Vlfl11l.l LL'1~ 
, \J, , 

~ ~'U1Pl flCJJl1'\"l'1Jtl\IU \I~ rnn~~ tll.J L~ ti'1tl'tJ'1'U'U Lba~c..i~ flvl'U 1 ~ Ln ~fl11L~l.Jc..J~ Vlfl1'1"l~t111 'IJ~ fl11L~ '\J bVIBV 1\1~\I~ 'U ' ~ 

€JV1\I~ m~B\l~\ILL~U\l'U'IJ1~l.J1ru 'l"l.1"1. l!Jct'o:io b~CJ 1~CJm~vl'\J'1tn'U'IJ1~fle:J'\Jfl11LLa~'\Jflalfl11 'Ufl1fltlVl'11Vlfl11l.J 
' ' 

1'1.JLL~1fl11 (9),(9)00 Ml1'UD1~fltl'\Jfl11 LLa~ (9)D,OOO fl'U Vlati~\l'U~~'U1U\l~CJLL1~~e:im~e:i~tl''U'1'U'U 
' 

fl11 L~l.lc..J~Vlfl1'1"l mVi VI~ fl~mm1tl fltitJ1l.lLLa~tJVlL~CJ'UB L~ flV11€l'U fl'1 (e-Learn ing) mtitJLL'U1Vl1\lfl11CJm~vl'\J 
€1.:IA m~~Vl'11Vlm1l.l <S:'..o 1~'\J'\J'1 11'1'UL Vl l"l~'IJ LL '\J'\J ~1\I 1 L La~LL '\J'\J D1~LiJ 'UPl flCJfl1'\"lVl'UL€1\l'lJ€l\l?ltl1'U'IJ1~fl€l'\Jfl11 

(Self-Assessment) L U'U~'U fl11vl1L U'Ufl11oU1\I~ 'Utl''U L U'U m1t11~e:i\I LLa~'1~1\lfl11l.lVl1~Vltl' fl 1 ~mfle:i Vl'11Vlfl11l.l 
' 

LLma~flal m 1'Ufl 1 fl~Vl'11Vlfl11l.J1~ L i1'Ufl11l.l'111°i'qJ'lJB\lc..J ~Vlfl1mba d1l.l n 'UoLJ'\J Lfl~B'ULl"11~~n\1'1Je:J\l'IJ1~ b Vll"l 

e:icJ1-:i hn~ '1m'U'IJ1~fle:ium1mfltiV1'11V1m1l.l~ fl11 bo,ooo '1m'U'IJ1~fle:ium1 LL'1~~ LL1\l\11'U L'Umfle:i V1'11V1m1l.lfl11 
' ' 

b,000,000 fl'U vl\IJ'U fl11L~l.lc..J~Vlfl1'1"lfl11e.J~Vlfl1fle:JVl'11Vlm1l.l~\l~fl11l.l'11LU'U~mvi'1LiJ'Um1e:icJ1-:i~m~e:i-:i 
' 

LLa~v1'11 ~Ln~ fl11'1J CJ1CJc..Ja1 'IJ~1\lfll1\l l ~fl1tl'\Jflal.J fl~l.Je:JVl'11Vlfl11l.J~\I rn fl~l.J fl 1CJ1~ CJV151"11'1Vl{fl11~~'U1 \J , , , , , 

BVl'11'Vlfl11l.l1VlCJ <S:'..o 1~CJ~ \!Jo U ('l"l .1"1. l!Jct'bo-l!Jct'~ci) '\J1~fle:J'\J~1CJ fl~l.J€11'1'11Vlfl11l.JL~l.J~~PlflCJfl1'\"l 
' ' ' 

(First S-curve) fl~l.l~V1'11'Vlm1l.ltl'U1flVI (New S-curve) LLa~fl~l.l~Vl'11'Vlm1l.l~~ti\l'IJ!j~'IJ (Second Wave 

S-Curve) ~\l'l"l'U1 1 '1tn'U'\J1~ fltl'\J fl11~ L oU1~1l.l n\I fl11l.l bfl1\lfl11mCJ1~LLe.J'U LLli'UVl fl11L ~l.l'IJ1~~VlCTJl1'1'·lbb'1~ 
c..J~ l'lfl1'1"lfl11c..J~ Vl'llrnmfle:i V1'11V1m1l.l 'l"l.1"1. tvct'bo-®ct'b<S:'. l.i \IL iJ 'U'1m'U'IJ1~fle:ium1~ L~ m-U e:i-:in tJfl~ l.lB V1'11V1m1l.l L~ l.l , , , \ 

~~Plfl CJfl1'1"l (First S-curve) V11 e:i fl~l.lBl'l'11Vlm1l.le:i'U1flV1 (New S-curve) L~ e:i1~'1B~fl~e:J\ln'\J'UlCJ'\J1CJfl1fl1'\i , \ . ~ 

e:icJ 1-:ihn ml.l EJ\l~ fl~ l.l~V1'11V1m1l.l~~e:i-:i 'IJ !j~'IJ (Second Wave S-Curve) L'li'U ~Vl'11'Vlm1l.lUlVl1 Lfl~ 
BVl'11Vlfl11l.l L'll11 iJ fl e:i V1'1 1V1 m1l.l LL n1 LLa ~ m~\I fl LLa~ BV1'11V1m1l.l Lfl ~e:i -:i V1tl'-:i ~\l~m 1l.l'11 L U'U~ e:i-:i 1~1'u 
' ' ' 

fl11CJ fl1 ~vl'\J L ~e:i 1~'11~11 (1 L~ '\J l VI ~ e:i 1 'IJ1 'U CJ fl 'lJ tl\I L V1 fl l 'U l'1m'LIe:J'U1 fl VI 'Vl1e:ii~'U11 'IJ '1~1 \I l'li BDV11 'U'1J€l\I 
' ~ ' 

I Cit. .d.c:::il Q.J ~ I I Q.J 

flal.ltiVl'11'Vlm1l.lL~l.J Vll.ll"lflCJfl1'1"l (First S-curve) 'Vl1e:Jflal.le:JVl'11Vlm1l.lti'U1flVI (New S-curve) L'IJ'Ufl'U 
\ \ \ \ 

vl\l,r'U L~e:i 1~m1CJm~vl'\Je.J~V1m'l"lm1c..J~V1mfltiV1'11V1m1l.lLU'U1'1.Je:icJ1-:i~ m ~e:i'l ~\l~'U LLa~fl1e:iuflal.l 
' ' 

VJflflzjl.lf1V1~1vim1l.l '11tl' fl\11'ULl"11~~n"f1V1~1V1.m1l.l ~\IL .;1'Um1~~ml.lc..im1'l.l'1Vl~m1vi'1L u'U 1fl1\lm1mCJ1~ 
bbe.J'ULLli'UVl fl11L~ l.J 'IJ1~~V15 il Tl'ma ~ e.J ~ Vlfl 1'\"l fl11e.J ~ V1'1Jtl\lfl1fltll'l~1'Vlm1l.l 'l"l .131 . l!Jct'o:io-lvct'o:i<S:'. b~ti'IJ1~LD'U 

' 0 G 0 Cit. d1 I Q.J Cit. ~ Cit. 

c..Ja'11L 1\1'1J€l\lfl11mL 'U'U\11'UV1c..J1'Ul.J1VI €lfl11CJm~~'\Jc..Ja l'lfl1'\"lfl1fltl Vl~1'Vlm1l.l LLa~11\I LL'U1V11\lfl 11 L '\"ll.J c..J a Vlfl 1'\"l 
' 

fl11c..J~Vl~L'Vll.J1~ '1l.l '11'Vl1''Ufl1fle:JVl'11Vlfl11l.J1'U1~CJ~~e:J1'1.J 
' 
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-~-\f-OJJ lh~ IYb 

·~ 
"" A r1 ~~r.~rc~ 

-~ 
rttWl/1,L~WBle\Ll.fW~l':ltLUM.Ll.fW~l':lrtM. itLUfl.Ui:'Gll.rnuilA. ~ i:'LW11.L~ 1::7 'C;:ll ~ t"b f'5 f"f" I It 

. ~ " 
11.l,,HrttLRU~tLU~l':lL,tilltLrtL~ rttWl/1,L~WGtLUn.Gu:::trt~~rnii 11.Q.UGile\Ll.f ~~le\Ll.1'11.U8lftl/1, -

• • • rt t G~:::8:::t11. l, rttWl/1,L~WGrt~U:::~ii rtltM.Llf11. l, rtUUl/1,L~WGle\Ll.f Wgl':ltLU 

~ ' " M.LLl'Wgl':lrt~ it LU i:'LIA.lrt iii:-Lrn~, l!l. n.g~~tLUfl.kl/1,LkrnrtG~[J rtUUl/1,L~WGl!~~RtklmLl:'U_tbL~ -

• OJ) :::~8GkL~U8G,Cl-rtt ;!>GJ)G)-OGJ)G) "kl "M, rttWl/1,L~WGle\Ll.fi:'Gll.Wgl':ltLUM.Llf Wgl':l:::~ii M.Llf £1A.g:::trtrt~ it LU 

• 1A.n.rtiml':lii~t8 Ll.l'tLUI:' tlell rttWl!~rtl~L~ it LU u Ll!~~,~ i:-@p, G~1:-Lr@wgl':ltLUM.Ll.1'£1A.g:::trti:'tf"br1.~rt 

::: ~,, M.Llf Wgl':lrt~, tLUl:'Gll.fu~LkmLllelrtL14n. i. tLUn.G u :::trtrtLll~i:'Gll.U_tbl/1,:::twrtLl'..le\11.[!:i :::trttLU ~l':l -

o~ :::~8GkL~U8G~rtt 

• l! 1. GM.i:'~rtLlleln.~:::t[J ;!>GJ)G'[-OGJ)G) "kl. M. rttWl/1,L~WGle\Ll.fi:'Gll.Wgl':ltLUM.LLl'Wgl':l:::~ii M.Ll.1'£1A.g:::trtrt~ it LU 

IA.fl.f'rn 11.l':lii~l,8 Ll.l'tLU i:'tlell rttW l!~G ~~~tLU fl.GU:::trtrtW~l!l. GM.i:'~rtLllelrt[!:i :::trtUU ~l':l -

• ;!>c,J>G)-OGJ)G) .kl "M, rttWl/1,L~WGle\Ll.fi:'Gll.Wgl':ltLUM.Ll.f Wgl':l:::mi M.Llf£1A.g:::trtrt~ it LU 

1A.n.rtii 11.l':lii~t 8 Ll.f tLU I:' tlell rttW l!~ 11.t} i L~tLUULl!M.Llf Wgl':lrt~ i tLU i:'Gll.£1A.brt~~l':lrt[!:i :::trttLU ~l':l -
' , 

flM~l:U:ln.~::t~tJl.l'.,W CJ\".l> 
' l"O l"O l"O:: l"O 

i:'LIA.l'..11. ii u:i 

11.lrtLl! m.Wl/1,L~WBrt~UrtLWumiw~l':ltLUM.Ll.fW~l':lrtM.itLU dewpeotj :::~,, rttWl!U i:'LIA.lmi - 0 I 'C;:ll 'C;:ll ~ 'CJ" 

i:'LIA.t.mi © 11.t.n.Ll! 0 

rtl'..tM.Ll.l'n.~~tn.trtf.Wl/1,L~~@le\Ll.l'~gl':ltLUM.LLl'~gl':lrt~itLU dewpeOtJ ~~,, rt!.Wl!~ i:'LIA.t.mi -

i:'LrGt.~ OO;!> 8G,Cl-C-LrGrtLlmG~n.n.im~1tLU8~1 (aAm)-S aAeM pumas) 

rt~grttLU ~i:'G~~rttWl/1,L~WBrt~Ui:'Gll.11.Li:'n.t} iL~tLUULl!Wgl':ltLUM.Ll.l'W gl':lrt~ itLUl!ltL~tLU~l':l -

tLun.Gu:::trtn.Lll~ oo)) n.e.,n.L~ tLUC-tlell rtl~L~rnte1i~tLun.Gu:::trtM.Lll~ULl! (Aa/\Jns p1a!::J) 

' rtW n.G~n.n.im~itLU 8 ~1 ;!>GJ)G)-OGJ)G) · w. M, rttWl/1,L~ WGle\Ll.l'i:'Gll.W gl':ltLU M.LLl'Wg 1':l:::~iiM.Llf £1A.g:::trt 

rt~ itLu1A.n.rtiml':lii~t 8Ll.f tLUC-tlell rttWl! ~n. G, L ~tLUULl!W gl':ltLUM.Ll.fW gl':lrt~ itLUrtLw~ ~tLu ~l':l -

W~H~l'm~::~~l'.,Jl.l'.,1!1 f!l';J> 
tll l"O /'fJ Ji' l"O 

~~!!>l'.,~/tLUt't~lt'@ll.~Ll'U1.L(}1 ',l> 
II 

' . " i:'Gll.WUi!A.rttWl/1,L~WGrtle\Lrt~Gtl/1, rtUUl/1,L~~Gi:'l'..t1A.:::W8Lll.Gtte1mn.Lll~ ~tle\Ll.f11.Li:'8l'..11.l/1, u:i·u:i 
/'I f7f7 P?' I P., l"'b t"b I 

(a/\m)-S aAr?.M pumas) rt~ grttLU ~i:'G ~~rttWl/1,L~~Brt~un. i. tLU n.@u:::trtrtLI.}~ G) ·u:i 

• ;!>c,J>G'[-OGJ)G) ·w·M. fULrt:::trtmQrtt ;!>GJ)G)-OGJ>G) ·w·M. rttWl/1,L~~Gle\Ll.l'i:'@ll.~gl':ltLU 

M.LLl'Wgl':l::: ~,, M.L Lf £1A.g:::t rt rt~, tLU IA.n.rtiml':lii~t 8 L LI' tLU i:'tlell rttW (!~ rtt,~ L~, ~t LU n.@u :::trtM.Lll~ @·u:i 

~Lltlt\L(}irt~U ·w 

• • • rtt@~:::8:::mi. rttWl/1,L~~@rt.~u:::~,, rtl'..tM.Llf11.l. rttWl/1,L~~Gle\LLl'~gl':ltLUM.LLl'~gl':lrt~ itLUl:'LIA.lmic-LW~, G)"G) 

' ;!>GJ)G)-OGJ)G) "kl"M. rttWl/1,L~~@le\Ll.f 

rnri.~gl':ltLUM.LLl'~gl':l:::~,, M.L Lf£1A.g:::trtrt~, tLU1A.n.rtiml':lm@ri.g1A.brt~~l':lrt[!:i :::trt:::~,, rtL~~~@~, ©"G) 
' , ' 

~M~~tf\U1t1c, 'CJ\ p ,. 



er. 15m'j~1Lil'IH1'LI I n'iiln-f~l.J 

er.@ An~1LL'U1'V11.:ln1'jL~l.J~~lilm'V'ln-1'j~~lilmrit1lil~1'Vlm'jl.J'Vt1.:il'VlmLm:~1.:ith::L'VIA lilii'IB~'iil'UU'iil~v~il~ii'I • 
~€Jfl1'j~~'U1~1il~1'Vin'j'jl.J fl1v11ii'u'iu'Vl'l.Jn~1'Vl1l (New Normal) 

<9l) Pi rn~mL 'UTVn\I m'H ~lJ t:.J~ l'lm-w nTm~ 1'1'11 n Lbt:.J'U mJuVJ nT~ L ~ lJU'H::~VJ5 m-w LL":: t:.J~ l'lil 1-w nTm ~ l'l 
' ' ' 4 .di ..::;ilQ I.I I < ct. V 

'VeM.fl1fl~l'l'11'Vlm1lJ -w.1"1. l!:lctbo-l!:lctbcr 11lJ'1\ILLt:.J'U8'U I V1Lntn'V8\I L'lJ'U LLt:.J'U~Vl51"11'11'11'lJ11'1 Lbt:.J'U"W~'U1 

Ll"11·1.·.rnn'1 LL"::~\lrilJLL vi\l'lJ1~ L lJ'Utii''U .. 
l!:l) Pirn~1LL 'U1V11\lm1L ~lJt:.J~l'lm-w m1t:.J~l'l hrn tJ n~1881\lmruPirn..'!1-vr\I1 'UtJ1::L VJl"1LL":: ~1\ltJWL Vll"l 

m) Pirn~nm=i::iLm1::viu'1~tJ~nm1~8m1~~'U181'1'11'Vlm1lJ mCJ1tii'u1uVJtJn~1'VI~ (New Normal) • 
er.ID ~~Iii 1l.JLLii'l::tJ'l:: Lii'Ll~ii'I n1'lL ~l.J~~lilfl1'V'ln1'l~~ l'lfl1fltllil~1'Vln 'l'll.J • 

<9l) n~ lJ'1m'UtJ1::nm.J m1~ L -if 1~1lJn'1m1lJ 1ri1\lm1mCJ 1tii' Lbt:.J'UL~ tJVJm1L ~lJtJ1::~V15m-w LL"::t:.J~ l'lm-w 
' . 

n11t:.J~l'l'LJ8\l.fl1fl81'1'11'V!m1lJ 'W .1"1 . l!Jctbo-l!Jctbcr 1'UlJ\l'l.JU1::lJ1ru 'W .1"1 . l!:lctbo-l!Jctbcr 
' 

(<9l) Vl'\.JV11'U 1fl1\I m1~\;\°1L 'Ll'U\11'Uil1tJ 1vi'Lbt:.J'Ubb~'\.JVln11b ~lJtJ1::~V15.tl1'Wbb" ::t:.J~l'lil1'Wn11t:.J~l'l 
'LJ8\l.fl1fl81'1'11'V!m1lJ 'W.1"1 . l!Jctbo-l!:lctbcr 1'UlJ\l'l.JU1::mru -w.1"1. l!Jctbo-l!Jctbcr L~8~~n~lJ1fl1\ln111'11lJ , ' 
tJV151"11'11'11'V8\lbbt:.J'Ubb~'UVln11b~lJU1::~VJ5m-wLL"::t:.J~l'lm-wm1t:.J~l'l'LJ8\lil1fltll'l'11'V!m1lJ 'W.1"1 . l!:lctbo-l!Jctbcr ' , 

(l!J) 11\lbbe.J'Ubb"::88nbb'l.J'Ubfl~8\l:i'.lm~ 81 m'Un11~ \11\111lJt:.J"m1\;\°1b 'Ll'U\11'U 1m\ln11.fl1tJ 1tii' bbt:.J 'U bb~'UVl 
m1 L ~lJtJ1::~V16n1-w Lb":: t:.J~ l'lil 1-w m1t:.J~l'l'LJ8\lil1fl81'1'11'V! m1lJ -w .1"1 . l!Jctbo-l!Jctbcr 1 'UU\1'1.J't.h::m ru 

' 
-w .1"1. l!Jctbo-l!Jctbcr 

(m) ~ 1111'11lJt:.J" m1\;\° 1b 'Ll'U\11'U 1m\ln11.fl1tJ 1vi' bbt:.J'Ubb~'UVln11b ~lJtJ1::~V15 il1'Wbb"::t:.J~ l'l.fl1'Wn11t:.J~ l'l 
'LJ8\l.fl1fl81'1'11'\l!n11lJ -w .1"1 . l!Jctbo-l!Jctbcr 1 'Uu\l'l.JUWmru -w .1"1. l!Jctbo-l!Jctbcr 1111tJm1Ln'UbL '\.J'U'18'1.JmlJ 

' 
'11n'1m'UtJ1::n8'1.Jm1~LoiJ1~1lJ1m\lm1 881\IU8tJ croo ~1881\1 

(er) tJ1:: LlJ'Ut:.J" ~1 L ~'1 LL"::i Lfl 11::vit:.J"~lJ~VlB'V8\1 n11~1L'Ll'U\11'U1fl 1\In11n 1tJ1vi'LLt:.J'U LL~'\.JVl 
m1 L ~lJtJ1::~V16n1-w LL"::t:.J~ l'l n1-w m 1t:.J~ l'l'LJ8\lil1fl 81'1'11'\I! m1lJ -w .1"1. l!:lctbo-l!:lctbcr 1 'UU\l'UU1::mru 

' 
-w .1"1. l!Jctbo-l!Jctbcr 

l!J) n~lJ'1m'UtJ1::n8um11'Un~lJ~l'l'11'V!m1lJ~vl8\l:i'.lm1tJi)~tJ (Second Wave S-Curve) 

(<9l) Pirn~1LL'U1Vl1\ln11b~lJt:.J~l'lm-wm1t:.J~l'l'LJ8\ln~lJ~l'l'11'V!m1lJ~li18\lnm1tJi)~tJ (Second Wave 

S-Curve) 

(l!J) 11\lbbt:.J'Ubb"::88rnb 'l.J'\.J bfl~8\l:i'.l m ~ 81 m 'Un11~111'1n11b ~lJt:.J~ l'lil1'W n11t:.J~ l'l'LJmn~ lJ81'1'11'\l!n11lJ 
' ' 

~li18\l:i'.lm1tJi)~tJ (Second Wave S-Curve) 1111tJn11btl'Ubb'U'\.J'18'1.J'11lJ881\IU8tJ croo ~1881\1 
(m) lbfl11::vit:.Jm1'111'1 m1\;\°1L'Ll'U\11'UL~m~lJt:.J~l'lm-wm1t:.J~l'l'LJ8\ln~lJ81'1'11'V!rn1lJ~li18\l:i'.lm1tJn1tJ , , d.J\I 

(Second Wave S-Curve) 

· er.m 1Lri'j1::~ri11l.JLLliln~1.:i (Gap) LLii'l::n1V1u~ L u1V1l.l1vm'lL~l.J~~lilfl1'V'ln1'j~~lilfl1fl~lil~1'Vln'l'll.J 
(9)) 1Lfl11:: vifl11mLl'l n~1\I (Gap) 'LJ8\lt:.J" m1~111 mmL" ::tJ1:: LlJ'Ut:.J" m1 L ~lJt:.J ~ lil.tl 1-w m1 t:.J ~ lil 

mfl81'1'11'V!m1lJ ffi~'11noif8 cr.l!J L tJ~tJ'U L VitJ'Utl'U LL 'U1Vl1\ln11L ~lJt:.J~l'l.fl1'Wn11t:.J~ 1'1'11 rnLt:.J'UtJV151"11'11'11'lJ1~ 
' ' 

'\l!~tl'U fo'U1tJtJl'l'11'V!n1'llJ 1 'U8'U1fllil~b~tJ1oLJ'tl\I 'V!~mb 'U1Vl1.:!n11b ~lJt:.J~l'l.fl1'Wn11e.J~l'l 1 'U~1\IU1::b Vll"l 

l!J) ~~ Focus Group L~8fo~\lfl11lJLi1'ULL"::oifmm..imL'U:: L~8n1'V!'Ul11LD1'\l!lJ1tJn11L~lJt:.J~l'lm-wm1t:.J~lil 
.tl1fltJl'l'11'V!n11lJ1'U1::tJ::~81tJ 

' 
m) '1~Ut:.J"l bfl11::v; Gap L~m.111 tJ~m1n1'V!'Ul11LD1'\l!lJ1CJn11L ~lJt:.J~ lil.fl1'Wn11t:.J~l'lil1fl~lil'11'V!m1lJ 

~-

"" "" '"' 



L'U'j::EJ::~e:i 1 ti 'j"J1J5.:i~~rvhlim~'Utlbb'U::Vi rt'Vl1·m1'j~ 9ll'U1v \Jl~1~m'j1J mEJ 1~u'iu'Vltln~1~1J (New Normal) • 
<9>) ~~vh (11.:i) bb'U1'V11\l n-;;im11J bb~~ Roadmap fl11b~1Je.J~\1l.fl1~fl11e.J~\Jl.fl1fl~\1lff'l'V!m11J1'UW~'\J 

fl1Yff'Jl.J bb~~fl~1JeJ\1l'11'V!m11J ' , 
~) ~~vl1 (11.:i) oLJelb'1'Uelbb'U~Yll"l'V11\lfl11~~tJ1eJ\1l'11'V!m11J .rnCJ1cJi'U~'U'Vltlfl&11'V!lJ (New Normal) 

' 
rn) ~~ Focus Group b~eifoYl.:im11Jb~'Ubb~~-LJ'm'1'Uelbb'U~'VeJ\l (11.:i) bb'U1'V11\l n-;;im11J bb~~ Roadmap 

m1b~1Je..i~ \1lm~m1e..i~ \1l.f11fleJ\1l'11V1m11J 1'LI1~~'\Jm~111J bb~~fl~1JeJ\1l'11V1m11J bb~~ ( 11.:i) .Vm'1'Umb 'U~Yll"l'V11 \l 
' ' , 

fl11~~'U1eJ\1l'11'V!m11J mCJ1cJl'U~'\J'V1Ufl&11V1lJ (New Normal) , 
C9:'.) '11Ubb'U1'V11\l n-;;im111 bb~~ Roadmap m1b~1Je.J~\1lm~m1e..i~\1l.fl1fl~\1l'11'V!m11J1'U1~~'\J.fl1~111J 

bb~~n~1JeJ\1l'11V1m11J ' , 
ct) ~~v11-Vm'1'Umb'U~Yll"l'V11\lfl11~~'U1eJ\1l'11'V!m11J .rnCJ 1cJl'U~'\J'V1Un&11 V1lJ (New Normal) 

' 

" Q,/ Cll QI Q 

b. \Jl1'tl1~n-;im'j1J 

b. (9) e..i~ m1P1 n~1 bb 'U1'V11\l m1b~1J e..i~ \Jl.fl1~ m 1e..i ~ \1l '11 n bbe.J'U bblJ 'U'Vlfl11b~1JtJ1~?i 'V15 m~ bb~ ~ e..i~ \1l.fl1~ m1e..i~ \1l 
.ct d dd ti 0 

'VeJ\l.fl1fl~\1l'11'V!m11J ~ . l"l. ~ctbo-~ctt>C9:'. 111JC1\lbbe.J'UeJ'U 1 'VlbflCJ'J'VeJ\l '11'U1'U <9l \l1'U 

b. ~ e..i~ m1P1 n~1 bb m'V11.:im1b ~l.Je..i~ \1lm~m1e..i~ \1l L~CJ CJ nl'i'1e:ici 1.:i mru Pi n~1~ .:i 1 'UtJ1~ b 'Vll"l bb~~~ 1.:itJ1~ b 'Vll"l 
O I I.I d.cf 

'11'U1'Ue:JCJ1\l'Ue:JCJ ~ mrul"ln~1 

b .rn e..i~m1Pin~1\J-;;i~uVii1e..i~~e:im™~'U1e:J\1l'11'V!rn11J mCJtvl'U~'U'V1tJn&11'V!J.J (Nevv NormaQ "51in'U (9) \l1'U , 
t>.C§:'. e..i~m1tJ1~ b~'Ue..i ~'11 b ~-;;i bb~ ~1 bfl11~v1e..i~ ~11~'V1B'Vei.:i m1v\'1 b ii'LI n-;;i n 111J 1fl1.:i m 1Jl1CJ1cJI bbe..i'U bblJ'U'Vl 

m1b~l.JtJ1~?i'V16m~bb~~e..i~\1lm~m1e..i~\1l'Ve:J\l.f11fle:J\1l'11'V!rn111 WI"!. ~o~L'UU\l'\JU1~mru ~.l"l . ~~ 
' 

"51'U1'U (9) \l1'U 

t> . ct e..i~m11 bf111~v1e..i~'1111-;;i m1v\' 1bi1'U.:i1'Ub~ e:i b ~l.Je..i~ \1l.fl1~m1e..i~ \1l'llv.:in~1Jv \1l'11V1m11J~ cJI e:i.:ii1m1tJfi1tJ , , d.J\I 

(Second Wave S-Curve) "51'U1'U <9l \l1'U 

b. b e..i~1 bfl11~"1fl111Jbb\1lfl~1\l (Gap) '11flfl11Pi fl~1e.J~~1~ '11flfl11&1 ~(1111Jb~~tJ1~bii'Ue.J~fl11b~1Je.J~ (11.f11~fl11e.J~ (11 

Jl1fle:i \1l'11'V! m11J b tJ~ CJ'\J b V1 CJ 'U nrnb 'U1'V11.:i n11b~1J e..i ~ \1lJl1~ m1 e..i ~ \1l '11 rnbe..i'U CJ 'Vlo 1"11'1(111'1l1&1 V1~ ei'U LCJ'U1 CJ 
' ' 

eJ\1l'11V1m11J 1 'Liv'U1fl\Jl~ b~ CJloLJV\l'V!~e:i bb 'U1'V11.:im1b~1Je.J~\1lm~m1e..i~\1l 1 'U~1.:itJ1~b 'Vll"l b ~m.111 tJ~ m1n1V1'U~ 
' \J 

bu1V1mCJm1b~1Je..i~\Jlm~m1e..i~\1lmfle:i\1l'11V1m11J ..J1m'U (9) .:i1'U , 
b.~ bb'U1'V11\l n-;;im11J bb~~ Roadmap fl11b~1Je.J~\1lJl1~fl11e.J~\1lJl1fl~\Jl'11'V!m11J1'U1~~'\JJl1~111J bb~~ 

n~1Jv\1l'11'V!fl111J 111J..J'1'U1'U <i'. bb'U1'V11\l 
' ' 

0 "" .. 

~.(9) 1~CJ~nm~1b'U'U\l1'U ~ b~e:J'U 

~ .~ bbe.J'Ufl11v1'1bi1'U\l1'U 



Plf1~1bbtnVl1\lf111bYh.J~~~.fl1'Wf111~~~ 

.fl1fl'i)~'11Vlf111:W'tJ 'i)..:J 1 VltJ bb"'~~1 ..:itJ1~b Vl\31 
' 

~"'e:i~u \I~ ti~ii ~"'~ e:im1~ \llJ'U1e:i ~'11V1m1:w 
' 

mti 11ilu~uVJtJn~1 mi (New Normal) 

~~~1:w bb"' ~tJ1~bil 'U ~"' m1b ~:w ~~~m~ 
f111~~~.fl1fl~~'1 1 Vlf111:W 

iLm1~"1m1:wbb~n~1..:i (Gap) bb"'~n1V1'U~ 

bu1V1mtim1b~:w~~~m~m1~~~ 
.fl1fl~~'11Vlf111:W 

~~vi1bbUJV11..:im1LVi:w~~~m~n11~~~ 

mfle:i~'11V1rn1:w1 'U.fli~11:w bb"' ~ bb tinm:w 
' 

f1~:W'i:l~'11'Vlf111:W 1'U1~tJ~~'i) 1 tJ 11:wfi..:i 
' ' 

~mfl'iie:ii.mJm'LJ.,ryjP1m..:im™\llJ'U1e:i ~'11V1m1:w 
' 

mti 11ilu~i.mtJn~1 'Vlli (New Normal) 

b 

x x x x 

x x x x x 

x x x 

x x x x x 

..:iutJ1~mru 1 'Uf111~1b tl'U lfl1..:im1'11m'U b,t"fu<i,ooo (Vin~ 1'Ub ~ ~ bb'1'U'Vlf1Vld'Ubtl1~'U'U1Vltl1'U) 
ii11 ti"'~b5ti~rh 1-U~ 1 ti vi'..:id 

e . \13.11flA1Vltl\JLL'Vl'LJ 

- ~~~m11fl1..:im1 (ll.J~1n11tJ1ryfl)11 VJ/ 

tJ1~'1um1ru ~..:i bb~ (9)(9) ll~'U1tJ) 
- i!ni~ti (ll.J~1 n11tJ1fl)ry11 VJ/tJ1~'1um1ru 

~..:Jb b~ ct ll~'U1tJ) 
- er~1tii!ni~tJ (ll1~1n11tJ1ruru1~~/tJ1~'1'Uf111ru 

" "" 
~..:Jbb~ i;n ll~'U1tJ) 
- b'11V1-U'1~tJ1~'11'U..:i1'U 1m..:im1 (ll.J~1n11 
tl~qjqJ1~~/tJ1~'1um1ru ~..:Jbb~ (9) ll~'U1tJ) 

TlrJ1'1Li8"~'UUuil1N 

(LLRnli N) 

.. 
m fl'U x ct b~'i:l'U x bct,ooo 'U1Vl 

.. 
Ci'. fl 'U x <i b~'i:l'U x <i'.ct,ooo 'U1Vl 

~ fl 'U x <i b~'i:l'U x i;no,ooo 'U1Vl 

.. 
<9l fl 'U x <i b~'i:l'U x mct,ooo 'U1Vl 

IEl,blElo,ooo 

i;n~ct, ooo 

m,b~o,ooo 

ct<i'.o,o o o 

IE>. fi1t.U;i1at'LJm1.l1Lil'LN1\J LLVn~13Jihin11i.iV1an cr,@cr~,ooo 

IE>.@ fi1t.U~1vtum1fln~LL'LJ1'Vl1"3n11L~i.J~~~.n1vm11~~~.n1fl~~fl1V1n11i.i'!lt1"3L'VIVL~:: mlElo,ooo 

~hn.h::L'Vlfl Vlflt1flU'1ivv1ii~fl~ilm-M'MJ1 Vtfl1'Vln113.I .n1v~u~uvn.Jn~tmj (Ne.iv Normal) 

<91) Plf1~1bb tnV11..:Jf111b ~:w~~~.fl1~f111~~~\l1fl 
b~'UblliUVlf111b~:wtJ1~~VlBm~b~~~~~m~m1~~~'tJ'i:l..:J 

<9l ..:J1'U x ~o,ooo 'U1Vl 

~· 

"'"' . 'L f 

~o,ooo 



;., 

iv) ?J f14el1'VltJ'Vl1'U LL 'U1'Vl1\I f11'~ L ~l.Ji:.J ~ 111.fl1YI f11'~i:.J~ 111 

1~tJtJf1(;)'1ei~1\lmru?i f14el1~\l b 'U'lh~L'Vlf"l LL~~ 

;,;, 
1·:.: 

"""" iv mruf"lf14el1 x ~o,ooo tJl'Vl 

m) Pif14el1LL~~1Lm1~"1iJ'1~tJ~i1i:.i~~Bf111~<>ll'U1 C9l \ll'U x ~o,ooo tJl'Vl 

'Q111'11'V!f1'51l.J mtJ1~u1u'Vli.Jn~1'V!ll (New Normal) 

<9l) 'VltJ'Vl1'U Lm\lm1~v\'1L'Llt1\11t1mtJ1~LLi:.JtJLLliLJ'Vl., 
1t1ll\lui.J1~l.!1ru YI.Pl . ivctbo-ivctbei'. L~B~~f1~l.J 

' 
Lm \I f1111111l.J tJ'Vl5f"11'1111 {'U B\I LLi:.J'ULLlitJ'Vl "1 LL~~ ?J f14el1 

' ' 
LL'U1'Vl1\lf111LYil.Ji:.J~l11.ll1Ylf111i:.J~l11'UB\lf1~lJBl11'11'V!m1lJ 

' ' 
~~B\li1m1iJ5t:iJ (Second Wave S-Curve) 

iv) 11\ILLi:.J'ULL~~BBf1LLtJtJLfl~B\li1m~B 1m'Uf11)~~1111l.J 
i:.J~f111vl1L 'Ll'U\ll'U 

m) ~111'1~\J)~ f1BtJf111~vl1 L 'Ll'U\11'U.fl1tJ b~LLi:.J'U 
" 

LLlitJ'Vl"11t1ll\lui.J1~mru YI .Pl. ivctbo-ivctbei'. 

1~tJf111LnrnL uu'1eiuml.l 

Ci'.) D1~ dJ'Ui:.J~~lL ~'1 LL~~1 Lml~vi'i:.i~~l.J~'Vli'UB\I 
m1v\'1 L 'Llt1\ll'U Lfl1\I m1n1tJ1~ LLi:.JtJLLlitJ'Vl., 

1 t1ll\lui.J1~l.!1ru YI. f"l . ivctbo-ivct'o:>Ci'. 

iv \ll'U x ctct,ooo tJl'Vl 

d ... 
iv Lfl1B\ll.JB x Ci'.o,ooo tJl'Vl 

Ci'.oo '1fll'UD1~f1BtJf111 x <9l,ctoo tJl'Vl 

Ci'.oo '1fll'UD1~f1BtJf111 x <9l,ctoo tJl'Vl 

ct) ~111'1~iJ1~f1BtJf111b'Uf1~lJBl11'11'V!f1'51lJ~~B\I Ci'.oo mn'UiJ1~f1BtJf111 x <9l,ctoo tJl'Vl 
" ' ' 

i1m1LJ5~tJ (Second Wave S-Curve) L~tJf111LtltJ 

LLtJtJ'1BtJC11lJ 

b) 1Lfl11~"1i:.i~~111'1 m1v\'1L'Ll'U\ll'UL~m~l.li:.J~111mY1 Ci'.oo mnt1LJ1~neium1 x <9l,ctoo tJl'Vl 

f111i:.J~l11'UB\lf1~lJBl11'11'V!f1'51lJ~~B\li1f111i.Jn1iJ 
" " d..J" 

(Second Wave S-Curve) 

m.Q'l fh l f,j1~ lu0111LA11::~f11111LL'1n~h.:i c Gap) LL~::n1vtufl Lil1V1111fm11L Yl11e.J~'1111cw 
n11e.J~'11l1fl~'1~1V1n1111 

<9l) 1Lfl11~"1m1l.JLLl11f1~1\I (Gap) '11f1f111Pif14el1i:.J~ 

vi1~'11 f1 f11)~ ~111 ll.J LL~ ~'lJ1~ LiJ'Ui:.J ~ f111 L ~l.Ji:.J~l11.fl1YI 
f111i:.J~l11.fl1FIBl11'11'V!f1'51l.J vi1~'11f1eVB iv.iv 

' 
L 'lffou L YitJunu LL 'U1'Vl1\lf11)L ~l.Ji:.J~l11.fl1YI f11)i:.J~l11 
'11f1LLi:.J'UtJ'Vl5f"11'1111 {'111 ~'V!~B'U LtJtJ1 tJBl11 '11'V!f1'51lJ 

' ' 
b 'UB'U1fll11~L~tJ'JoLJB\l'V!~mL 'U1'Vl1\lf111L ~l.Ji:.J~l11.fl1YI 
f111i:.J~l11 b'U~1\ID1~L 'Vlf"l 

)
"'. I dv.':1 ~ 
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