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b U'LI~fu-.il1-:i b vJeltl1mtJ';j~ dJ'W~61 fl1';jU nu&l-:J1'LI'IJel-:J~U';i~fl el'lJ fl1';j 
" ~ " 

~-:id vr1 fl ~~'LI-if el b6'1'LI el vi1t'lf LJ fl1';i0l ~ b~ el fl hJ r-J 1'LI bfl ru.;; vi n° 1vr'LI ~ "il~ ti fl ';j~fo fl1 ';i~ 'LI-if el b6'1'LI el 
" . " 

vr~el'Vl1c;r~~1nLJ?f1tl'rn1'LI Hi1A';i11 · ·· 

?f 1tl'fl-:i1'Wb~';i'l3~n"ilel~6'11vrfl';j';j~ 
"' ' 

~ti~~fl1CJ'LI ~ctbb'Ji 

...................... :··········~ 
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';i1E.Jii'l~bBE.l~"l.leJUb'lJ~"l.leJ..:l..:l1'1..1 (Term of Reference) 

Lfl';i.:ln1';i'U~V11';i~~n1';ifl11:1.J~ (KM) 
'II 

i;hun..:i1'1..1bA';i'ernn~ei~a1V1m';i:1.1 .. 
~ ' . 

'lh~"ii'1tl..:iuth~:1.11ru w.A. m:ict'bc;;; 

c:i I 21 Q..J ff q.o:;:i .::::\ ..::::i, 2J d .J c:i · 

l'l1:W~ ';i~';i1"1lfl t]~!J fl111~1 CJVIG'l flbfl flJ61'1bb6'l~15f.11';i.'LJ';i'V11';ifl"il fl1';i'U1'\.Jb:Wel..:J.'\11 ~ ~.PL ®ctcs:'.b 

mm1 (9)(9) n1V1'U~d°1?i1'1..1';i1"1l fl1';i:iJV11.J1~w l'lJ'U1fl11:w-rl. 'U?i1'U';i1'iJfl1';j b vlel 1 Vl:Wr:r fl~ru ~ b U'U el..:Jflfl1';j bb 'Vi..:i 
" fl1';ib~ CJ'U-rel ~ 1..:i?1J1b?f:Wel 1~ mX el..:J:i'.ifl 1';i~'U~oLJel:W6'loLJ11 ?f1';ibb6'l~?f1:l.l1';j rith~:w16'l t:.JG'l f111:w -¥l 'U~1'U 1'11..:i ., L vlm11m 

'll '\I 'ti cu I 

'lh~ CJfl (911-ifl 'U fl1';j'U DU~';i1"1lfl1';i 1~el ~1..:Jflfl~el..:J dd~ b ~d bbG'l ~ b Vl:W 1~?f:W tl'U ?f '11'U fl1 ';juJ ';i'd:W~..:J~el..:i?i..:i b?f~:W bbG'l ~ 
' :'...! " 

Wl'lJ'U1 m1:w-rm1:w?11:w1';iri?1-r1..:i161 CJ VI Pitl bbGl ~'ll~u b tJ ~ CJ'UVI Pi'U fl~'llel~oLJ'1';i1"1lfl1d1'U61..:in~1VIbll'LIufl{;'l1 m~:W 
" ' ud~~'Vlfim~bb6'l~:i'.imdb~CJ'Uf~1:wn'U -~..:id bvlm.h~1CJ"1l'U1'Lin11unu~d1"1lm';i'lJel..:i?i1'U';i1"1lm11Vl?!el~fllKel..:inu 

fl1';j'LJ~Vl1';i';i161l m11 Vlbn ~t:.J 6'l61':Wt]'Vl~\9l 1:W~';i~';i161lflt]~~ fl 1d 1 'LI mdd fl ru~~ ~:W'U\9l~1~ b ~'U61lel'U 1Vltl1 bflru611'flrum~ 
fl1';i'U~V11';i'<il~m';i.fl1fl~:O (PMQA 4.0) ~..:i:iJ~..:iVl:w~ ~ Vl:l.Jd~U';i~flel'U1'll~1CJ C9l) fl1';it11el..:Jrlfl1';i ®) fl1';i11..:Jbbt:.J'U .... 
b~..:JCJ'V15P11?1\9l1 rn) fl1';j1Vlm1:w'11ri'runu~~uu~fl1';ibb6'l~~:W?i1'U1~b?iCJ cs:'.) md1~ 1bfl';i1~~ bbG'l~md'<il~md 

'I QI 'U 'U 

m1:wf er) fl1';j*btJ'LI'4flflmm b) fl1';j*btJ'U';i~uu'llfiu~md bbG'l~ ~) t:.Jar:r~6md~1bi'l'Um';i 1~CJ~Vlm~ cs:'. 

oLJ'el cs:'.. rn md 1 olif111:w-rbb6'l ~ el..:iri°fl11:w~'llel..:i?i1'U ';i161Jfl1';j 1 'Lim';i bbn'Li ruV11 b~CJ 'U-rbbG'l ~:i'.ib Vl\9lt:.J6'l el ~1..:i 1 dnm:wci'1irfl..:i1'U 
'U 'U (I.I 'U 'I 

1~-W l'lJ'U 1fld~'U'd'Ufl1 ';i';i'd 'LJ';i'd:WoLJ el:W 6'l ?11 ';j?f 'U b 'VI Pl bbG'l ~el..:J rl fld 1:w-r~ b~ CJ1oLJel..:Jtl'LJ?i1'U ';i161lfl1';iel ~1..:J b lJ 'U ';i~'U 'lJ 
" ·" 

bvlel 1 m 'Ufl1';ib~CJ'U~ Wl'lJ'U1 bbG'l~l'ielCJel~ fl1';j'Wl'lJ'U1'lJel..:J?f'1'U';i161lfl1';iel~1..:i:i'.i'lld~~'Vlfi.fl1~ bb6'l~U';i~~'Vlfit:.J6'l~el 1 u 
" 

G'f 1iJ fl ..:J1 'UbPl ';i~:Ofl"il el \9l ?11 VI fn';i :W (?!Pl el.) b 'U :01'\.J ~ ~ b lJ 'U VI ii 1CJ..:J1'Ub ~ ..:i16111 fl1 ';i ~el ..:Jel1 Pl CJ 
~ q . -d,a •. ' .. 

:01'UoLJ'el:w6'l~mu~1'U VJ'U?l~CJ bbG'l~~~el:w 1 oli..:i1'U d1:w~..:im1:w~~fl';iel'Ufl6'l:w'Vlflw'U5n"il iil..:i:i'.if111:w"il°1 b ll'U~"il~~el..:i 
d.a 'U '\I q 'I 

?I~ 1..:J fl d 1 :w b oLJ :w bb ~ ..:i b 'U fl 1 ';i '<il ~ fl 1 ';i fl d 1 :w ~ bb 6'l ~ el ..:i rl fl d 1 :w ~ tJ d ~ fl el 'lJ ~ d CJ fl 1 ';i ?l ..:i b ?I~ :w bb 6'l ~ w l'lJ 'U 1 fl d 1 :w ~ 
" " " 

m 1:w?11:w1dri 1 Vl.LJ1';i161lm';i b ll'U~:i'.i m1:w~f111:w b zj CJ161!1ru1 'LI161!1m ';j?f~ CJ 1 mJ 1 Vl?!el~ fllK el..:i nu?! .n1~ bPl';i~:on "il 
'U 'U . QI d.a 

61..:ifl:W~bU~CJ'UbbU6'l..:J1 Uel ~1..:J11~b ~1 bbG'l~l'imtiel..:i ?1~1..:J1~'U'U m1'<il~fl1';ifl11:Wf (Knowledge Management : 

KM) 'llel..:Jel..:J Am 1 VI b U'U';i'U5';i';i:W bbG'l ~?11:l.J1';i'11111 'll?!ir'U?f 'U'U fl1';jl1i' 1 b i'l'U..:J1'U l~el ~1..:ii1u d~~'Vl 5.n 1~ bbG'l ~l'iel b tiel..:i 
" . ' 

11:w~..:i b tJ 'LI fl1';j'CJm~~u m';i'<il~ fl1';ifl11:wrl 'll?i m 1'<il ~ md 1 'LI b :a..:i CJ 'Vl5P11?1\9l 1 m11 oliud~ LCJ61ltl "il1flfl1';j'<il~m1fl11:w~ 
'\J 'U 'I 'll 

bbGl ~ei..:iri°fl11:w~ 1'LIfl1';j'Wl'lJ'U1flrum~md1 Vlu~md 'lld~~'Vlfi.n1~md~1b i'l'LI..:i1'U \9l6lel~"il'U?1~1..:i11'lJ'LI5';i';i:Wfl1';ii1 
" ' . 

?i1'U~1:w 1 'LIVl~u flm m'llel..:iel..:ifi'm1 Vlbn~ fl1';ibb6l fl b tJ ~ CJ'U b~ CJ'U~~..:in'LI bbGl ~ n'LI b vlelt11m?lmdw l'lJ 'U1 md'll nu~ 
'U 'I 'll 'U d.J 

';i161lfl1';i~b U'Ub~Pl ?11:W1';i'1?1~1..:J:W6'lrl1b~:w1Vlnu~~'U'U~fl1';ibb6'l~U';i~"1l161l'Ul9iel1 tJ:iJ 
. 'll '\I . . •' .• .· . 

., ti <{ kl. 1~Q ';j~i;f{jfl 

® .(9) b vi el ?l..:i b?f~:w fl d~u1'LI fl1';i'W l'lJ 'LI 1 bb 'U1 tJ fi u~~ ~ (Best practice) "il1flfl11 b Vi CJrnfi CJ ..:i 
I d d O QJ d O QJ O d I ff .c:i, ff 

(Ben chm ark) fl b 'VlCJ'U'Vl ?11 fltu b ~el'U 1:l.l1~\'lJ'U1 m~'LJ1 'Ufl1';i'V11..:J1'U b ~el \9l el'U?f'Uel..:J\9l el CJ'\1151311?1 m61!1 \9l CJ 'Vl5P11?f \9l 1 
'U QI 'I 'I 

<{ 

m~'Vl';i1..:Jel\9l?f1Vlm';i:W bb(;'l~CJ'V15P11?1m'llel..:J ?!Piel. 
' ' 

® .® b vl mi..:i b?f~:w fl1';i bbG'l rn tJ ~CJ 'LI b~ ~ 'Lif.n i ~1 'LI bb~ ~';i~V1d° 1..:iV1i11CJ..:i1'U.n1 CJ'U el n bbG'l ~ 
tl1el..:iAm1:w~mwl'lJ'U1bb 'U1'Vl1..:i'llnu11~~ (Best Practice) b vlelWl'lJ'U1fl1';i~1'Ub i'l'LI..:J1'U ?f Plel.1 Vl~~..:J~'U 

" :'...! @~--

. \ f\-1 ~~~ 
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m. mfa.Jbil1Vl111EJ 
' iJ' iJ' i.I d 

'U111'llfl11/bl\l1Vl'LI1'Vl'Uel\I ?f Ple:i. 

a::. bilTVl111EJ'UeJ.:J bfli.:Jn11 

a::.{9) ?f PleJ. ilm1~1?1m1m1ll~~ilm1ll b zjm.J bcJ\ltl'Ub 'l'.11V1mm ~'ICJ'Vl61"11?f t'l{ 
~ ' 

.::i .:::ii .::ii o -::i. ·d~·cv. · ..::::i1 v 1.::::1 

a::. b ?f Pl eJ. ll fl 11 b 'Vl CJ 'lJ b A CJ 'I fl 111?11 b 'LI 'LI '11'U'Vl?f1 A ru (Ben mark) b 'Vl CJ 'lJ fl 'lJ Ab 'Vl CJ u bb r;:i ~ 
~ ~ 

L11t:-ir;:i m1b V1 CJu bACJ'l 1 'l.J~w..J'LI1 bbr;:i ~tJ~utJ1 'I m1~1bil'W'l1'LI 1 'LI e:i'll°i m bl?lCJ m1ilG'i1'U ~1ll 
' 

a::. b 6'f Pl eJ. ii 1~ 'lJ 'lJ fl 11 bbr;'I flb tJ ~CJ 'Ub~ CJ 'LI~ Jl 1 CJ1 'LI bbr;'I ~ 1~ Vl11'1V!iJ1 CJ '11'LJ.fl1 CJ 'LI eJ fl bb r;:i ~ 
~ 

L11e:i\ll°im1:wim~w..J'U1bb'U1'Vl1'1U5u1i~~ (Best Practice) . 

cv.c:i. vd v 
er. Arua11ul'l'Ue:i.:i~m..1"1Jma'Ue:i 

' "' 
"' C9l. lJA11lJ?f1lJ11~1'11llfl~'\lllJ1CJ 

b. 1liLU'W'UAAr;:ifKllr;:i~mCJ 
' 

m. 1:We:i~w'Vl11\lb~flnl\lfl11 

a::. 1:W b U'LI'U AA r;:izj'leJ ~1~'\1111.:i ~fl 1~~u m 1~ 'UoLJ e:i b?f 'W ffV1~e:ivf 1~ruru1 nuV1't11CJ'l1'U'1JeJ\l~:\J'11-&1 A111 
'i 'U 'U . . QJ QJ • c#.3 

b ~ eJ'll\l 1fl b umr~1:W~ 1'W bflru"l'i' m1tJ1~ d'.i'Ut:-ir;:i fl11U n'Li~'l1'W'U eJ'I ~ tJ1~ fl e:iu fl111'11ll1~ bu CJ u ~~:\J'll'LI t'l ~11m1 
'U d..J 'll d.9 

m~'Vl11'1 fl11A~'I rl1'\ll'U\?l mll~U 1~fl11"1 bt:-J CJ bb 'l"J1 b 'U1~'U'U bA~eJoLJ1CJ?f116'f'U b 'Vl Pl'UeJ'lfl)lJDty~flm'I 
er. 1:W b U'U'U AAr;'!zj'I~ m~uzje:i 111 'LI'Li ru~11 CJzjeJ ~~'l\11'U bbr;'I~ 1~ bb~'lb1CJ'WzjeJ1 Vi bU 'LI~~\1'11'W'UeJ \I 

'i 'U 'I QJ 'U 'U 

V1iJ1 CJ'l1'U'U eJ\I ~:\J'1 'W1~'U'U bA ~El 'li1CJ6'f 116'f'U b 'Vl Pl'U eJ'I fldll Dru~ flr;'l 1'1 zj'l11 llii \ltl ~'U A A r;:i ~ ~~'1'11'U b U 'LI Vl'U 6'11 'LI 
c#.3 QI 'I 'll 'I 

~~l?lfl11 fl11llfl11~~\?lfl11 ~'U~'\1111 ~ileJ1'U11\l 1 'Ufl11~1b tl'U'11'u 1'Linl\lfl11'lleJ'ltl~'UAAr;'!,f 'U~1CJ . 
'U 'lJ 'U 'lJ 'I 

b. ilA ru ?Ill 'Li~ bbr;'I ~ 1:Wil~ m~ru~~e:i'!Vf 1:w 1'11:W~ AW~fld1llfl11'U 1CJu1CJfl11~ 1?1.lff e:i~ l?l~ 1'1bbr;:i~fl11 
' 

u~V111~?11?1mA~:\J'n1V1'LI1?11'U11'llnl\l"il1'Ubumn 
' "' ' 
~- bU'Utl~'UAAr;:i~ilm~'l"J~'U~1\l\11'U~'tJ1;m1?111A1Bb~fl'Vl1eJ'Llmf IK\lflr;111 ' ~ 

~- 1:W bU'U~ilt:-ir;:iu1~ 1CJ'lltl~1lJn'Un'U~~'U.LJ'm?1'Ue:i11CJ~'U~b.LJ'1~'U.LJ'm?1'Ue:i 1 Vf bbnrl1il fl\11'U ru 1'W 'U . 'lJ . . . • . . . 

tJ1~fl1Pl't.h~mm1A1B b~ fl'Vl1e:i'Ll fl~ Vl~eJ 1:W b U'U~ m~vf 1m1eJ"'U b U'U m1-LJ l?l'U11'1 fl11bb oLJ\loLJ'UeJ ~1\lb U'LI 611ll 1 'LI 
~ 

m1tJ1~m1?111A1Bb~fl'Vl1eJ'Llfl~A~\ld 
ri. 1:W b u'Um~~'Ube:ifl~'Vl~Vl~e:i m1ll ri'll n'LI zj\lm"il'l.J n b?f u 1:W CJe:i:w:ff 'LI mr;:i 1'Vlm1'Wbb~~:\J'u1r;:i 'Ue:i~~~'LI 

'ti 'I d..J d.9 'U 

oLJeJ b?f'UeJ 1~ilf'hi'l 1 Vl?f r;'I~ beJ fl~'Vl~bbr;'!~A11ll flll tl'Ub 'li'LI11tT'U 
' 

C9lo. ~~'UoLJeJb?f'U e:i ~eJ\lr;'I \l'Vl ~bu CJ'LI1 'U1 ~'U 'lJ ~~.lff e:i:5' ~~1\1.ll 1 f1~~~1 CJB b~ fl'Vl 1e:i'Ll fl~ (Electronic 

Government Procurement: e - GP) 'UeJ\lfl1lJDty~flm\I 

{9)(9). ~~'UoLJeJ b?f'UeJ ~ eJ\I b U'Utl ~'UA Ar;'! bbr;'l~il t:-J(;l\11'UU 1~ b.ll'Vl b~CJ1 fl'U fl'U\11'U~U 1~fl1 ~11A1~1\I~ b U'U 
~ ' . 

zj~ tyty 11~ CJ t'l)\I tl'UG'i1'U 11'llfl11 V1't11CJ\11'U1'11llfl~'\llll1 CJ11ii11CJ1~ bu CJ'U'U ~'\111111'llfl11G'i1 'UVl'eJ\I ~'LI Vllh CJ\11'U ~'LI 
~\Iii fl~'\llm CJ 'Lityt1J~1 Viii ~1'U~ b u'U11'llfl 11u~V111G'i1'UVi' m ~'U ~~1?11'\llnl\l V1~e:iV1't11 CJ\11'U be:i fl'll'U~ ~1ilfl\11'U b zje:i~ e:i 

1~CJt:-ir;'l\11'LI'UeJ\I~~ 'WoLJ m?f'LI eJl\l~~ e:i'l 1:i.lii' e:i CJfl11~e:i CJr;:i~ a::o 'UeJ\11\1 b~'W\l'UU';i~mru V1~e:i-'i\'1'U1'U b~b,oo o u1'Vl 
~ """ ..,..,-- . 

(?feJ\lbb?f'Ub~l?l'\lln'U'\llfl~'U'U1'Vli;)1'U) . e \ 
(\_{ 



- rn -

' v 9.1.odl i.I V Qij I 4 q CV.c:il 

<9llv. e.JtJ'U"lJElb61'Ufll'lfl\l:IJ:IJ(;lfl161'V15"lJfl\lfl"ilfl1j ~\l'U 
~ ~ ' 

(®) mru~~'W-D'm61'Wmll'Wil&iuf1fl{;l~~~~\l:ff'U1'11:wflnV1mti1'Vltizj\11~"il~'Vl~buti'U bfl'Wfl11 (9) u 
~ ' ~ 

~fl\lil:uf;l r1161V16"1Jfl\I fl"il fl1 j "il1fle.J(;l ~1\lj~V1-.i 1\l~'U'V1~\"J V°61'Vl6~fl~1ti'Vl'tfa'U61'Vl6~uj1fln1 'l.J\lu bb61~\I 
'U 'I 'I 'I d..J 

]"1'LI~fl1jb1'W~i1mjm1"ilfujfl\lbb~1 zj\l"il~~fl\lbb61~\IA1bll'Wrnn (9) u?t~Vf1tine:i'W1'W~'W-1i'.m61'Wfl 
(tv) mru ~~'W-D'fl b61'Um ll'Wil &iu flfl {;l~ ~ ~ ~\l:ff 'U m:u fl f1Vl:IJ1ti1 'VI ti zj\I cT\I hJi1 fl1 jj1 ti\11'\.J\lu 

~ ' ~ 

bb61 ~\I \11'\.J ~ fl1j b1'W nu m:ui w.J'W15j fl"il fl1 jrl1 1Vfw"il1jru1fl1jfl1Vl'W ~:u G'1 r11"ll fl\l'Vl'W"il ~'VI~ bu ti'W 1~ ti ~~'LI olf fl b61'W fl 
&I I 'I I I '\J 'I '\J 

ii ..:::ii .c:il .:::ii .c:::il 0 I !.I V Q.I -=:il.:::!il iJ' 

"il~l'lfl\l:U'Vl'W"il~'VI~ b UtJ'W'Vlb jtJfl'lJ1'j"~:IJG'lfl1Vl'Ubbm ru 1'W'VltJ'W"llm61'Wfl 
' ~ ' 

(rn) mru~ ~~'W-D'fl b61'Ufl hli1:uf;lri161V16"llfl\I fl"il fl1j'Vl~fl'Vl'U"il ~'VI~ b uti'WVl~fli1bbl'l1~ b w ti\l'Wfl~"il ~ 
'U 'U 'I 'I 

b o1f1~'WoLJm61'Wfl ~~'W-D'm61'Wfl611:1J1j'1"1Jfl1\I b1'W~'Wb zjfl 1~ti~fl\li11\I b1'W~'Wb zj~ ·(9) 1 'W ~ "lle:i\l:ui:ir11\luuj~:1J1ru"llfl\I 
~ ~ 

1flj\I fl1j'Vl~flj1 tJ fl1j~~'WoUfl b61'W fl 1 'W bb~G'l ~fl~\I (~'LI b zjfl~5'W 1 fnj .fl1tJ1 'WUW b 'VI Pl'Vl~flU ~,;''VI b1'U'Vl'WVl~flU ~,;''VI 
' 

b1'W 'Vl'U Vli;r fl 'VI f 'W tl ~1~ f u fl 'LI ru 1~1 VI u j ~fl flu fl "il fl1 j b1 'LI 'VI 'LI b ~fl fl 1'j"'l"J1 ru 'll tl bbG'l ~u j ~fl flu uj fl "il Pi 1 u j~ ti' 'LI 
'I 'IQ.I , , 'I 

m:u'\Jj~ fl1P1"llfl\15'W1fl1jbb vi\l'\Jj~ b 'VI 1"11 'Viti ~1:1Jj1tJzjflu~,;''Vlb1'W'Vl'W~u'W1fl1jbb vl\IUj~ b 'VI 1"11 'VI ti bb~\I bi ti'W 1 Vf'Vlj1U 
' fa tJ 'W "il 1jUJ1"il1 fl tJ fl~ b1'W n :u "lJ fl n \I b1'W ~'LI b zjfl ~ 61°1-J fl \I 1 'W1 Vl.tlJ.f u _j fl \I VI~ fl~ 61°1LTfl\11'W611"ll1 f u j fl,\I 

(mru1~fu:wflurl1'W1"il"il1fl?f1oJrn1'W 1 Vlru) zj\lflflfl 1Vlbbn~~'WoUflb61'WfloJ'uii'l1'W~'W-D'm61'Wfl1~bfl'W ~o 1'W) 
v ~ 

(~) mru~1:1J (®) - (rn) tim1'W6'11Vlfumru~\l~fl1ud 
(~. ®) mru~~~'W-D'fl b61'Ufl b ll'UV1-tl1 ti\11'\.J"lJfl\lf \1 

~ ~ . 

(~. tv) il &iu fl flG'l~~ ~~\!:ff 'LI m:u fl f1Vl:IJ1tJ1 'VI tJ ~fl ~j~Vl11\lfl1j~'\.J'l"l fl"il m jm:u 
'I "~ 'U 'U 

'l"Jj~j1'lJurytY'&i~:uG'l~mti (uuu~ ®o) 'W.Pl. tvctti® 

b. oZJeJ'UboZJl'lfl1':i~1bUWl1'Wfn\ln'a'':i:U 

b.(9) ~ ~v\'1 bbe..l'U fl1ji w.J'U 1j~UU fl1j~ ~fl1jfl11:1J~ 1~tii1fl1jfl1Vl'U~bu1Vl:IJ1tJ fl1ji w.J 'U1 bb 'U1'Vl1\I 
~ 

fl1j~1bil'Wmj fl\lmj:1JbbG'1~.fr'W~fl'Wfl1j~1bil'Wm':i 1'Wu'lu't.Jj~mru 'W.Pl. tvctb~ 
b .tv ~~'\Jj~'lJ:Ub :ii'lu n u&i fl1j 1~ti ~ b zj m'll1 ru ~1'\.J m~u1'U m':i~ ~· fl1'j"m1:u~~1:u nu fl ru~v\'1\11'\.J 

'I d..J 'U - QI 'U 

Q CV tf ii .:::!ii o d .::iii.lo 0 CV .c::t. 
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