
\111 'a1~ bbG'I ~M 'N b~\J ~'Uth::m ruffi~i'u~ tilG'l'a'a bb6l::'a1V 6':: bBV \ilfl1 L oU~1 v 
m-a~til~v~til~1~~ilt'ti~1tJriv6'1~1~ 

'V'l.Pl. l!:lctbct 

l!:l . t'1tJ1V\11tJb'11'1Je:J\l L\Pl'j \ln1'j rn'll.l~w.JtJ11~'U'U'U~t'11'j '11un\11tJbl"11'\~Hifl\le:J~'11Wl))l.J ' "" , 
rn. 1\lb~tJ\l'UU1~mi;i.rffivi'-fo"5'\il'1jj b"lll!:lb,rnoo 'U1Vl (b~tilbb'1tJ'1e:J\lt'1dtJt'1n~tJ'11l.l~e:JCJ'U1Vli;)1tJ) '11nb~tJ 

\IU'lJ1::mru11EJ~1EJ LJ1~'11ll YU1. ~ctbct - \,.,.I ... .. . ( "' ~ ) ... .. m m n .~. m~~ 
~. 1tJVln1t'1tJm1rnmn.:i 11rnm.:ie:i.:i ru 1tJVl ......... .... ... ........ .. ........... .... . 

b UtJ b~tJ b"ll\!J b ,rnoo 'U1Vl 

'j1\Pl1/t'1tJ1CJ (i;i'1i1) .. ..... ... .. ... : .. ....... ... .. .. ('U1Vl) 

ct. bbt'1~.:i~m'lle:i.:i11rnnm\l ( 11fl1eJ1\IB\l) 

ct.C9l H11rnml.lt'1~mnrusvi 15m'j ,.,,~mbtJ1V11.:im1LJl}u1i'1Je:i.:i'11i!n.:iu'lJ1~mrun1t'1tJtil ~1l.lt'1~mnru6Vl 

eJ'm1fi11 i~1mb'1~ bb tJ1Vl1\ln11~\J1'jru1\l'UU'j~m f;lJ'j1CJ~1CJU1~~1tJ (6tJ11\Pll.I l!:lctbrn) 

ct.l!:l 1i'j1fl1~bl'lCJ'11\l\Pl~\lt'1~\1'1\ilmCJ1tJ'j~CJ~b1m l!:l tJ.:iutJ1~mru ~1l.l~ruru1 b'1'1J~ <tl!:l/l!:lctbrn 
' "" 

d tJv ~ o 

b . 11CJ~e:J~'j'lJ~til~e:iun1t'1tJtil111'11n'11\l 
" 

b.C9l mCJn~~!J1 '4~n,; i!nibm1~~tJfou1mbft~bb~tJ-tl'1tJ1t;ym1~bl"l~ 

b .l!:l tJ1\1'111n'1~~ Lt'1l.l\il'V'l"11CJ i!nibm1~~tJLCJu1mb'1~bb~tJ-tl'1mrum'j~bl"l~ , " 

b .rn tJ1CJUrue:ii!tJvi b1"11~~VlB i!ntJ1~~1~l.l~tJt5'51mrum1 
'" " 

b.~ 'U1\1'111'1~~~1 ~'U'UtJ~1 un~tiln1)\11'U~11'lJ 
' ' ( 

4v 



'l1V6'1::bBV~bb6'1::"lleJ\Jb"ll\Jl"ll£M.:11'U (Term of Reference) 

Lfl'l.:im'lu~V11'l~~m'lfl1111~ (KM) Gf1ti'n.:i1mr1'l~~n'1ei\Jl611V1m'l11 
~ d • 

'lh::\11tl.:iu'lh::111ru ~.A . IDct'bct 

' Cl! I 11 Q.I ' Q.Q .Q. Q. ii -di Cl! d 

\1111J'W5~51'llmp~!] fl111m tJV1'1 f1bf1t\J6Yl bbi;'l~15fl15'U5Vl1~Wilfl15'UTL!bl.JB\IVIV1 y.j . l"l . ~c:tc§:'.b m m1 

(9)(9) n1V1'U~11~1'U11'!lm1nV1u1~'W'~'U1m1irrl 'U~1'U11'!lm1 b ~v 1 ~n~ n~ru~b lJ'U v\lr1rn1bb t-1\1 m1b ~tJ'U~vt11\I 
~ ~ 

'1J1b'111e:i 1vitJ~ e:i-:i1'u~-LJ'e:iii"'~11'11'rn"'~'11ii1·rnu'S~ii1"' ~"' m1iin 'Uvl1'U~1\I 61 b ~e:it11miJ5~ tJn\;11 m 'U rn'Su fiu~ 
" \I \I I , d.J 

51'lJ fl151iJe:itJ1 ,H1 n~ 'i:J-!I 51V1b ~1 bbi;'l~ bV!l.J1 ~'1l.Jtl'U'1t:n'Ufl15uJ 51 lJ~\l~ 'i:J\l~\l b'1~l.J bbi;'l~~~'U1fl11ll1fl111J'11l.J15fl 
~ ~ 

'111\ll~ tJVJl"ltlbb"' ~u-ru b iJ~ tJ'UVJl"l 'Ufl ~'1J e:J\l-LJ'1'S1'lJ fl15 L 'U~\l nvi 1 ~b U'U'Ufl"'1 m~:Uu Wi1Vl5 fl1y.j bb"' ~:n fl15b1tJ'U1~1 lJ tl'U ' ~ 

~\Id b ~e:iu'S~ 1tJ'll'U1'Ufl15u!Ju1i'S1'llrn5'1Je:i\1~1'U'S1'lJrn51 ~'1e:iviA~ e:i\l nurn5u~V11551'lJ rn'S 1 ~bnvi ~i;i~ii~viB~niiy.i5:: 
11'1ln~~5md L 'Un11dflru~1'!l.J'Ul'111vi'bi1'U'llv'U 1~t11bnru~~ru.f11'Wn11'U1Vl11~~n11.f11fl1'! (PMQA c§:'..o) m 1 m 'U 

fl1511\lbb~'U~~'U1B\lfi'fl15b~B\JIB'U 1"iJVl~fl15~~'U1~5~'U'U51'lJn15 c§:'..o b~Bl'U~ C9> 'W~~i11fll.J ~c:tbC9> bV1tJV!lJ1V1 c§:'. 

-LJ'e:i c§:'..rn ~..:i~\lb'11ii 1 ~~1'U51'llfl15t11rn5~virn1rn1ii1 m H~1V1fom5'111\le:i\lriA11iin 'Ufl15bbnuruV11 b1tJ'U1e:i tl1\l 
, \I 'U Q.J \I 

:Ub Vl\Jl~i;'l e:itl1\l bn(?l1l.J~1-U' n\11'\J 1il~~'U1 m~'U1'Ufl1551'U51l.J-LJ'e:iiii;i '115'1'\Jb Vll"l bbi;'l ~e:i..:iri rn1ii1~ b~tJ1-LJ'e:i..:inu ~1'U ' ~ ~ 

'S1'1lm'Se:iti1..:i bU'U'S~uu b ~e:i 1 m 'Un1'Sb1tJ'W1 ~~'U1 bb"'~~e:itJe:ivim'S~~'U1'1Je:i \1~1'U 'S1'1lm'Se:itl1\l:Uu'S~i1vi6m'W bbi;'l~ 
~ 

th~i1Vl5~i;i mtJ 1~bb'U1u!]u1i~b V1m~'1iinum1ue:i\ln'Um5bb 'W~'S~u1vi 1Aivi-(9)"" e:itl1\l~m ~e:i-:i 

~1'Lln..:i1'Ubl"l5~;jn\Je:i{;1'11V1m'Sii ('11"le:i .) 1 'IJ;j1'\J~~b U'UV1t11 EJ\11m ~\li'1l1m 1 ~e:i\lmPl' tJ ;j1'1J-LJ'e:iiii;i~ 
d.I , d.I d.I \I 

mut11'U Vi'U'1l!tJ bbi;'l~'W1e:i111 i'l1'U 51ii~\lm1111~A5e:iuAi;i11vin~'\.Jun'1 ~\l:Um111'11 bU'\.J~'1~\9le:i..:i'111\lm111 boLJll bb ~\I 
~ ' ' 

L '\.Jfl15~V1fl15rn1111 iJ5~ne:iuv11 tJfl15~\lb'1~l.J bbi;'l~~~'\.J1A11111 rn1ii'11m5fl1 ~-LJ'151'lJfl15b U'\.J~l1m1111rn111 
" \I \I 'U 

b zjtJ1'lJ1ru 1'Ui'll1m5'1l1tJ1 VI~ 1 ~'1e:iviA~e:i\l nu'1n1'W bl"l')~;jn '1~\lfll.J~ b tJ~ tJ'\.Jbb ui;i\11 ue:i tl1\151V1 b ~1 bbi;'l~ ~e:i b ~e:i\l '111\l 
u ~ 

5~'U'Un15~V1n1'Sfl11l.J1 (Knowledoe Manaoement : KM) '1J'i:l\l'i:l\lrlm 1 ~bU'U'SU5'S'Sl.Jbb"'~'11ll1'Sflt111u'1'W'u'1'\.J'\.J 
'U ~ :, \I , 

m1v\'1bu'U\11'\J1vi' e:itl1\l:UtJ1~i1V16 m'W bbi;'l~ ~ e:i b ~e:i\l 51ii~\l b ll'U m1 tJ m~ ~u 011~ vi rn5A11ii-rl u ~ rn5~ vin 1'S1 'U b ~\I 
~ ~ 

tJviu\"11'1{;1 ~ m11iu1~1tJ'lJtl'11n rn5~vi rn1m 1iin '\.J rn1~~'\.J1Arun1'W rn51 ~u ~n 15 iJ5~i1V16m'W m1v\'1bU'\.J\l1'U 
' ~ ' 
(?li;'l'i)V1\J'U'111..:i1~'\.J555l.Jfl15lJ~1'\.J~1l.J L 'UVl~'Ufl"'1m'1JB\l'i:J\lrl m 1 ~bnV1fl15 bbi;'l n b tJ~ tJ'Ub1tJ'U 1zj\l tl'\.Jbbi;'l ~n'\.J b ~e:it11m 

~ ' ~ 

~ m1-W~m m 1u5u~11'!l n 11~nu1~~vi5mYi u 1~~vi5~"' bb'1~ bn~m 1ii~\I ~'U ~v 1 tJ 

' .Q. ' ' tJVlul"l1'1m'lJ1(;1 tJV15\"l1'1{;15 e:in . bbi;'l~tJV151"11'1m'1Je:i\l '1\"le:i. 
' ' ' 

~-~ b ~m1u11ii e:i'lrirn1ii1~:U e:i ~1 m tJ L '\.Je:J\l ri fl1'S~ m~~ vi m~'11tJe:itJ1 'U1'11 uAAi;i V!~e:i b e:in '115m 
\I ~ \J , 

~~'U11~bU'U5~uu b~e:i 1~uAmm1 'U '111le:i . '11m'Sm-LJ'1~\lrn1ii1 bbi;'l~~~'U1(?l'Ube:i\11 ~bll'U~1 iJm'Sbbi;'lmu~tJ'U 
, \I 'U\J 

m 1iiibb'1~U 1~ ?l'U fl11ru 11 l.J~\ltJ DU~\11'\J 1vi'v tl1\lnu1~~V15.f11Yi bb"'~iliJ 1 ~~V1BC-J'1 ~\l~'U 
hrn b~e:iri1tJvie:ivim1ii1~ e:i tJ1'Ul'i'1A'U (Tacit Knowledoe) 1~bU'Uf111l.J1~bU'U'SU51'Sl.J (Explicit 

\J \J ::> 'U \I 

Knowledoe) zj\l\l~bU'\.Jf'l11ll1'1JB\le:J\lrin51'\.J5tJbb'U'UM1\l 61 m~ fiifofl15vl1\11'\.J, 1~Vil"li1, Soft file 
~ \J \I 1 \J 

m. m:i11b\11'V1111V 
' 



<r. LU1'Vl111EJ'tlei.:i Lrl'j.:lnT~ 

Ci'. .@ '1Plfl. iim'm'11-:iV11/'r"Ju'nl.lei -:i A i'l 11l.l1"il1niYJtJ1 m~'l11'U1ru u·H~'1°1tJ -:i u th~ in ru ~ . Pl. 
\) ., 

~ctbct e:i~1-:iue:itJ ~ ei-:iAi'l11iJi~'1°1blJ'U~eim1tJ5u1im1n"il'llfl\I '1Plei. 

Ci'..~ ?ll"le:i . iim1b?1~l.1?1~1-:il'Vl.l'Uli11lm11bb u\ltl'Ubbmm'1m'l.J~CJ'Ub~CJ'Ufo1CJ1 'Lie:i'lri'm 5n~'liim1 
\) 

br.Jmb~cim1l.11~1'Ubl'\J 161!~ b~fl 11X?11m1m~CJ'UTI~Yln~ YJm1m 
" \J , , 

ct.@. (9) ~ l"lv\'1bbr.J'Um1~1biJ'LIm11fl1\I m1 bb'1 ~ n"iJ m1iJ.n 1EJ 1~i'l1\I m1u~V111~1'1 m1 m1 lJ~ 
\) 

u1~:6'1u\lu'\J1~lJ1ru ~ .1"1 . ~ctbct ~~e:ilJ~\I m11 bi'l11~~e:i\IAl'l11lJ~~6{1f1ru~ e:in11tl fiu~.n11n"il'lle:J\I ?11"1 e:i. \) ., d.J 

1'UU\l'\JU1~mru ~.Pl . ~ctbct 

ct.@.~ ~1'111Xiim1u 11CJ1 CJ ri1CJYJfll"li'l11lJ1"il1n1YJCJ1m~'ll1tnrn1'UB\IAi'l 11lJ1~6{1 r1 ru ~ ei 
" # 

11

t " v 

m1tJ5u1im1n"il'lJB\I '1Plei. 1'Uu-:iutl1~lJ1ru ~ . Pl . ~ctbct ei~1\IUBCJ ~ ei-:iAm1l.li 
' ' 

ct.® .rn ~l"lv\'1 infographic LnCJ1num1ri1CJYJe:Jl"lm1l.li b ~B~l"lbfl'\Jbb '1 ~ b r.J mb ~ "i ei ~ 1 \I ti'e:iCJ 

ct.@.Ci'. ~1'1v\'111ti\11'Um1~1'1~ 1lJbb'1~tl1~biJ'Ur.J'1m1~1biJm1'U1fl1\lm1u~V111~1'1m1i'l 11lJ ~ 
\) 

~'1Bl"l"i!'U.LJ'm'1'Ue:Jbb'U~ tl1~'1°1U\l'UtlWlJlru ~.Pl . ~ctbct 

ct.@. ct ~ l"ltl 1~'1!lJ i'lru~v\'1\11'Uu~m 1Yl1'~ tJ1 mui'l i'l'1 bb'1 ~ el\!Affill.l1 b ~ e:i'11'\J r.J'1 m1 ~1btJ'U\11'U , , " , 
Oc::ir, 11 1 .iC:il II llc::ir. Q-'Q./11~ <t'.m nTUl1L'Y'Yn1·rn11.:iunmmALLV1.:inTn'W'Yl 'lh~m:iu~1EJ0-vm111V16'n ~.:i~e:uJcy 

ct.~.(9) ~l"ln"ilm1lJ~-:i b'11l.lm1bb u' -:i tl wb '1 ~ bb '1 m tJ ~ ti'Ub~ti'U~ b ~e:i~\lb'11lJ '1°11u'1'U'U 1 iX b n I') . \) , 
m1m~"illtJ bb~~ 1 'VI~ bi tJ 'U 'lJ B-:] i'l 11 lJ ~ bod'U n"ilm'jl.JG'"l.flltllbb'W bb~~/'Vl1eim1ri1tJYJfll')U'j~G'"l'Ufl1'jru"iJlfl~n1~-:J"il ~ 

bnf;tirumti11'1!m1 e:i~1-:ii1eiti b i'l#-:i ~~BlJ~l"lbfl'UbU'UB-:JAi'l11lJ1t'Ubb~~~i'l#-:ib~ei11Xuflmm1'LI '11"1B . '11lJ11ri , \) , 
b .LJ'1(i\lm1lJ~ bb'1~~Vl.J'U1~'Ubei\l 11XL u'Uer~ 

\) \)\) 

ct.~.~ ~l"ln "ii n 11 lJ b ~ti 'LI f Ll"lti ii~tlbb'U'Um11'u\4,:irn1mti bb'1~Yl l"l '1 ei \I U5u1i "il1\I (Learning 

by ddng) "il1n1YJti1mmti'Ue:in~iim1l.li bb'1~'\J1~'1un11 ru1'LI~1'LI~1\I 1 e:i~1\lue:iCJ Ci'. fl#\1 

ct.~.rn tlfotl1\lbl'U161f~ KM u11-:i1n'l'111~'U'U bb'1~elml"l~ .LJ'eiiJ'111XbU'UU"il"ilU'U ~-:iffiiXii , , \J , 

tl11U'LIVin bb'1~'11m~/l~ein"ilm1lJ~1\I I ~~I') v\'1~'U'11b.LJ11'ULl'\J 161ft?i KM '\J1~:6'1lJ\l'UU1~lJ1ru ~.1"1. ~ 11'1CJlJ 
" "" ., "" 

11tJ'1~bBtJl"l l"l\l'U 

(®) tl1'u'\J1\lbl'U161f~ KM 11X'11lJ11ri1ei\11'un11v\'1,:i1'U~1tJbY1f1L'Ufa~ Cloud , 
( 11lJ~1 b-d1~'U~m1~1'1 bnu.LJ'eil.l~) 

\) 

(~) u11\11'n'l'!1bb '1 ~er~ b I')~ -rr ei lJ '111Xbu'Uu"il"ilu'U ~\Im ,xn n 1 j -u 'U Vi tlbb '1 ~-J1m~1 , \) , 
1~ein"ilm1l.l~1\I 1 ~~l"lv\'1~'Uml.lm1l.lb'Vlm~'1l.I 

ct. ~.Ci'. ~Vl.l'Ul bb 'U1Yl1\lfl11ri1tJYlBl"l mll.I~ b oU'U m1ri1 tJYlBl"li'llll.I~, tl11~1'1vl1'v1'ltl'1~100'U'lrn1 
\) \) \) 

ct.hct U1~'1!1~lJ~'U5n"ilm1lJ KM ~1\1 I mVi tl11~1'1'UB{l"lei\1Ai'l11l.lf/'Ul~m1l.11'VI~ I b~fl 
m~l'lu 11XLnl"lm1 b~CJ'U~ 

'I '\J I I I 

ct.~. b ~ l"l'Vll b e:in?1111l'l1111~eim~V1Liim.LJ'el\ln'\J.fl11n"iJ'VIGl n m 1n "ii ?1°11u?1'U'U b ~ei?1°11u?1'U'U 
\) , , 

m1l.I~ ?1P1e:i .'\J 1~:6'1ll\lu'\J1~l.11ru ~ . 1"1 . ~ctbct 
\) 



rn 

~,l'ffi't..lrn'.i~1bi'.h.1-:i1·tm1f.Ml1fl'.i-!In1'HJ~ vr 1'.i~vim'.im 1 1J ~ tb~~1u-:iutb~mru ~ . Pl . tvctb ct 
" ~1u~1-:il'i'fl-:i~vivr1b~1vru1~ '11't..!1't..l <9l ei'~'.i1 b~flU'.i~?11't..!-:i1mb"~~1bu't..!1m-:irn'.i'111ii'fl~1-:ii1uw~V16m~ bb" ~ 

" . ' i.I 1J d d I 1J O Q,J .<:::t. O Q.I 

b"il1V!'t..!1Vl5'.ifl1'.i b ~fl'lJ1 tM1't.JV11'\.Jbflf1?11'.i bb" ~'.i~tJtJ?l1'.itJ'.i'.it\J'lJfl-!1'11't.Jf1-!11'\.Jb?l'.i'l~Hin"ilfl~?l1V!f1'.i'.i1J "il1't..!1't.J <9l fl ~'.i1 
' "' ' 

'.i11J~-:ivr1Jvi iv ei'm1 mu'.i~'11~n~1J~~m'.i~uu~m'.i ~1'Llm1m?J'.i'!3~n"ilfl~?11vrm'.i1l 
' "' ' 

o. '.i::v::n6'1111'11bu'Llm'.i 

'.i~tJ~nm~1btJ't..lfl1'.i ~ b~fl't..l 

0 ., 

6'11Vl'U 

~flvl1bbe..i 't..l m '.i 1111bD't..ln1'.i1ri'.i-:irn'.i bb6'1~ 

n"ilf1'.i'.i1JJl1tJ1mm-:irn'.itJ~V!1'.i~vim'.im11J~ 
" u'.i~~1u-:iuu'.i~mru ~ . Pl . tvctbct ~~fl1l~-:i 

Q. ' ' lid 0 Q,J I 

fl1'.i1bfl'.i1~V!fl-!!flfl11 lJ ~VI ?l1fltlj~ fl f11 '.i 

u5u1im'.in"il'lJB-!I ?!PleJ. 1 't.J u -:i tJ U'.i~1J 1 ru 

~ . Pl . lvct'0ct 

~vi 1~i1fl1'.itJ'.i'.itJ1tJci1tJVIflVlfl111J ~ "il 1 f1 
" 

1V1ti1n'.i~"l11mru 1 't..lfl-:irim11J~~~1A'ru~e:i 
. cu C\.I QI 

mW5u1irrnn"il'lJrn ?l?Je:i.1't.Ju-:i u u '.i ~ 1J 1 ru 

1J d Q.J ~ I I 1J 

fl111J'.i b ~fl"ilVlbfltJbb"~be.Jtlbb ~'.ifltJ1-!l't.JfltJ 
" ., 

<9)0 ri1-:i 

Man/day 
d ., 

b'l6'1V (1'LI) 

<i ~V1v\'1'.i1ti-:i1't..lrn'.i&ivim1lbb6'1~u'.i~biJ't..le..16'1 ~ 

rn'.il'l1bu't..l-:i1't..l1ri'.i-:irn'.iu~m'.i~virn'.i 

m11J~ ~"e:ifl"il't..lim?i't..lmb 't.J~ u'.i~'11u 
" 

er ~vin"iln'.i'.i1l~-:ib?l~1lm'.ibbu-:iumb"~ 10 

bb6'1f1bU~tJ't..lb~tJ't..l~ b~v~-!!b?l~lJ ?ii!'U?l'U't..l 
" ' 

1~Lnvi fl1'.if1'.i~"il1CJ bb"~ 1V!"b1 CJ 't.J 'lJ B-!I 

fl111J~ L'li't.J n"iJf1'.i'.i1J?lJl1fl1bb~ bb"~/V!~B 
" 

rn '.ici1 tiVle:iviu'.i~?lu rn'.i ru"il 1n ~ n1~-:i "il~ 
" " d I SI Q.I II 

bf1'13tJt\JV1tJ'.i1'lJm'.i BtJtrueJtJ b ffi-!I ~'.ieJ1J 
' 

~viLn'U b U't.JB-!lrlfl111JTI 't.Jbb~0 6'1~fl~-!lb~B 1 ~ 
" 

urimm1't..l ?l?lv. ?11m'.im-U'1~-:iri111J~ 
' " 
bb"~~~m~'t..lbfl-:i 1 ~b tJ't..l~~ 



r-.--:-~-,~~~~~-q~~-.~Q~~~~-----,~~~~.---~~~~~~~~~~~~~~Ci'. 
~1Vl'U 'l1V~::LvVVlfl1'lVl1L'U'U~1'U Man/day L~v'U 

Lu~V (1'U) 

b ~vin'1m1l.JL1EJ'LI11V1EJrl1uLLuufl111'u~~ Ci'. 
'IJ 'IJ 

u1w1EJ LL'1~'VIVl'1v~uiju&i'1~~ (Learning 

by doing) '11fl1'VIEJ1mmEJ'Uvfl~l1m1l.l1' 
'IJ 

Lb'1~'\.h~?1um1ru1 'U~1'Uv11~ 1 e:i~1~u e:i EJ 
" 

Ci'. f'l1~ 

lrJ '\.Jfo'lh ,Hl'U1"1l~ KM U11~1'fl'!;11~'\J'U 
' ' 

bb'1~5mVlvi .LJm.m 1,,XL.U'Uu'1'1u'U ~~m,,xn 
'IJ ' 

m1u'UVifl LL'1~t11.n1~!1me:in'1m1l.J~1~ 1 
~~Vlv11:ff'UU1boLJ11 'ULl'U h~ KM 'lJ1~..ij1tJ 
~u'IJ1~mru ~.131 . lvctbct 

lri .1.9> 'lJ1'u'lJ1 -a 1u161ll'l KM 1,,X?11m1ci 
' 

1e:i~fom1v11~1'U~1 EJ L'Vlf'l l'Ll ht~ Cloud 

( 11l.J~1 L '1i1~'U~ fl11~ VI Ltl'UoLJvl.J'1) 
'IJ 
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