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Q.I ~ 0 V' ..::t 

V!'U'l?fm1:::mV1'Ulil lil'l'U 

~-® mru~~fo..ij1.:it11.:i1'U~-ru~1.:i 1tJ~1.:i·1h.:i1-M~~'Uv'i1B n'Vl'Ellil'Vli'i.:i LlilCJ 1:iJhi'-ru'El'Uru1!'l'<i11n .. 
'U '\I ~ Q.I 

~1°11rn1'U '<il:::n1V1'Ulilfi1tJ-ru~1V1-rum1il 11J'U~.:i n~11 b uwi11'U1'U~'ElCJ'1:: @o "lle:J.:i1.:i b~'U'll'EJ.:i.:i1'U~1.:i-tl1.:itY'U 

~. 

~'ll'U:::m1tJ1:::m1i1111"11a b~ n'Vl1'El1l n&1zj.:i 1~vhifo l'l f1'1-l b 1:.h.1V1°1!.:ift'El V1~e:Jv11~ tyty1~1.:i m~ bb uu 
'\) 

~.:i1:::~1'U.LJ''EJ ®.m Lb~1bLl?lm& '<iJ:::~'El.:i-rutJ1:::n'Uf111~'111~lilun'W~'El.:i'lle:J.:i.:i1u~1.:i~Lfilil~'Um1:11'U1~CJ:::b1mhlti'e:i1:1 
n11 - tJ - L~'El'U -Jui;llil'<il1n1''LI~~1-Jn.:i1'U1~-ru~e:Jrn1'U Llil1:1~-ru~1.:i~e:J.:i~u~liln1161le:i~Lb61l~Lbm'll1m.Un111~~v1.:iL~~ 

'\) 

G>O. ileiiil.:i1'U~'VlliL'Un1'i~'Ui!emt'Uvbbfl::~'U 61 

(9)0.@) b~'Uf11..ij'1.:i~1V1-rrn1'U~1.:iflf.:i-d' 1vi'~1'<il1m~'U-lut.h::::iJirutJ1:::"'ii'1tJ w.131. lvcrbb 



m11;Ntnll 1 u'1ruru11\J~m~vi11~l>lmdei G11'11rnnu 1~1'ueiu:w~h~'Lif11%1'11\!1 n 
• Q.J Q.J • , 

b~mul!1~mru·t.11~:51u w.131. l!:ietbb bb~1bv11t!u 

C9lo.l!:i b~ei611un'11'1J 1~1°1111b~ein~~'W-U'm?1um1CJ 1111 1 ~b U'LI~1'u~1'1 bbn~ 11'i'vifin'1%1~1'11l1 u u . 

'lh~fl111111fl1Bb~fl'Vl18ilflG1bb~1 ~1~~u%1'11\!~~8'1~'1V1-:Se:itl1~'1'll8'1lJ1b~eMTU~1'1~'1fl~11boU1lJ11\!1fl~1'1'lh~b'VlP1 . . u 

bb~~'lle:i'1LYul'i'ei'1tl1bi1:1J11111CJ'V11'1b-:Se:i1ubft'U'Vl1'1~iMe:i1 'Vlm~uei~ bbn~?l1l111L11~u~n11-ru'lJ'U11'i'mll~-r:olJ'IJl'l~11n11 
. " "' 

I.I I I 2.1 I 

m11u uu~'1bbl'l1'uVi~fo%1'1iK'1V1~ei61lei'llei'11\!1fll'l1'1'lh~b'VIP1 bl'Wbbl'ibU'W'lJeJ'1Yi-r:o:wul'l~11m1m~'Vl11'1FllltnfllJ 
'U . . ~ 

'lh~mP1l'Jm1'W 1~u11'Vln1111m-:Sei~u 1~ 
' 

C~) ~111m11~~'1'lJei'1~'1n~11u11'Vln1111m-:S~1'VltJ Vl~eib-:Se:i~ii~'Vl5b'll'Ub~mnrn~v1'Vll'J . , 

'11fll'l1'1'\.J1~b 'VIP1:1J1EJ'1'\.J1~ b 'VIP11vm bl'!Jbbt'll\J~ 11'i'-rmruru11'1'11flfl1llb~1vl11 ~m1'Vlfl~'1'lle.J'1J'U 1111m-:Sei~'LI~il1'll 
• , Q.J 'i 

b~e:i 1 'VI CJ zj'11\J~~ei'11~fom.Jru1 l'l b 'llutTuneiuu11'V! fl'lleJ'1n'1 b~ei5'LI 'Vl~m lJu'lJe:i-:i~-r:olJ'IJl'l~11ri11m~'Vl1'N flll'LI1flll 
. , Cl.I , 63 

u1~mP1CJm1''LI 1~ufi'Vln1111m~ei~'LI , 

I Q ...::::._ -=I 

fl11?1'1 b?l1lJfl11'W1ll!'llCJ'IJ11 

C9lo .m ~~'Liim?1'Ue:izj'1G11un'11'lJ 11'i' '"1111 b~ei mb'11 hl1 'llvi1'1qJ qJ1 'Vl~eii~l'l nn'1.m CJ 1m1m 

~'Vl1'111'llfl11fl1Vl'IJ111~'1WU lrl 'LI-ii'ei b 611Ufl'11'Ul\J~~uV1G'i' flU1~tl'Wfl11~uie:ib?l'UeJ 'Vl~eJ b~CJn¥v-:il\!1 fl~eJ'iJflVlU"l~eJ 
' " 

v v 
VQ .c:i Q.J' I 21 Q.I ~ Q.J' V Q QI Q..I 

t:.J'Vl'1'11'Uvi1m~ bu CJiJ m~'VI 11'1m1fln'1111111CJm11\J 11161181\J 1111\11'1 bbn ~ m1u1vi11'W?111t m m:o 
u ' "' 

C9lo.c( 6'11-Urn1'U?1'11'U~'Vl~~l\J~bbm'llb~m~m~ei'U 1'lJ V!~ei.Ue:in1V1u1111'Ubbuu!KqJqp1 ~b uu 1 u 

vi1:1JFJ11m ~'IJ'lle.J'1G11'Llfl~1u-5 CJfl11?1'1?1111 (~ 1ii) 
" ' 

C9lo.cr .1 umru~ bei fl?l11bb 'UuVf 1meifl?111u1~m11111ri1B b~ fl vi 1eiilfl G1d iifl11:1J-LJ'111V1~ei bbtJ'1 n'LI 

~~'W-Dei b?l'Weil\J~~ ei"!u nu&\ mll r\'1ii1'1tl'CJ'lJei'16'11-U fl'11'U fi'1ii1'1tl'CJl?i''1fl~111 ~~e:ib uu~'1111 bb'1~ ~~uoiJm?t'Uei hJii~'Vl5 
OJ 6.1 'I 'U 

. b~CJfl~eJ'IA11off~1CJ1111~ b~l.Jb~lJ 

(9)0.b 6'11urn1'U ei11\Ju1~mP1CJm~nm1~111'<il1'11umru~ei 1uffil'l 1111CJ~~~u-U'mffueil\J~ 
" 

b~CJfl¥ei'1f11b~CJV11CJ 1111 ~ '11fl'11urn1u 1lJ1~ 

CC9l) 1lJhWu fl 11~ 111?111b~'IJ~l\J~1o&1.um1~111~1-:iV1~ei1~fo~111?1~1bb1'11lJ b ~CJ"!wei~l\J~ 

(~) iim1n1~vi1~ b .LJ1G'i' fl~ru~ ~~'!JoiJei b?l'!JeJ~"ll'U~ m~~ 111"'5'1'1V1~ei~1~-ru m11"1111b~ei fl 
" 

iit:..1n'\.J1~ 1CJ'lltl~1lln'IJ V1~e:iiiG11'1J hi'b~CJ nu~~'WoiJm?l'Wei 11 CJ5'W V1~ei-lJ111'lJ11-:in 11bb ~'l-lJ'Uei ~1'1 b U'Un11:1J V1~e:i?1ll CJe:ill 
u 

n'Linu ~t'LI-ff m?l'WeJ 11 CJ~'IJ V1~m"'5'1m!1ffi '!Jfl11b?t'Um1m 'Vl~eJG'iffJ1m~vi1m Wl"il~l'l~'IJ 11111 'Um1 L?l'Ue:J':i1fl1 " , 
(m) m1vi1m1~111"'5'1'1fl~'ldt>le:i 1uml\Jne:i1 ~bn111f'l11m~CJV11mLnG11'Lln'11'LI Vl~e:i 

m~'Vlu~e:iu1~ LCJ'lltJ?11n11ru~ 

(c() mru~'U1 Uvl1'U'iJ'1b~CldflU (C9l) (~) 'Vl~eJ (gi) 1'11lJ~rl1'VIUlll 1 'Ufl!Jfl':i~'Vl':i1'1 zj'1 

mmi;i 111fl"J1:W1 'Wfl!JVl:W1 CJ11~1CJfl1':i-:ij 111~e:i-:ij 111-.il1'1 Lbn~m1u~V111w?1q.m fl-r~ 
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G'i1irrn1u 6'113.J11i1U1~(;ltl11U~llii.:i1uLL~1b6'1~~1'113.J'1'\!ty16llel.:J~~u.Ve:iL6'1Utlfil~fom1~~L~tln 

1 ~ L tJ u ~-ru~1\I L ~e:ii11mtl1:: Liju~i;i m 1tlf1llii.:i1u6lle:i.:i~tl1:meJum1 
'II d.j 'II 

~\I il V11 n ~~u-ii''1L6'1ue:ifil~-rum1~t'I L~ e:i n 1lJ ~1u Ln ru~~n 1V1u ~~ ::~ n1::ru m 1~u-V m&'fue:i'Vl~e:i 
vi1&r~ty1ti'u?i1un.:i1u H41FJ111 
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m1"5'~sHe:i-.5'~:ij1.:i~ilbezi.:i1'Urie:ifi1~1.:i 

(9). zja Lfl1.:in11;l~1~JJJj'.IJ11'fJj~?.JJJJ1f1'."J'..mi.{K.Ml.rlTU'.rn.1'.Y1~J-~~D'.il~Y.J.1,'!J'.l!'lm.)1J. 
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lo:J. 'V!'Lhti.:i1'ub..ij1"1Ja.:i 1fl1.:irn1 ____ f)~~:W~-wJ)_~_'U'.).J1J3.viJ'LCoY.:1_u1~11tfw1-w~f:m;~_a_~-~~?!JWJjja.J 

rn. 1.:ib~'U.:iutJw:w1ruvi't!'l~'U~\91?111 ____ VJ)_~~.roQQ_:UJXJ _ _(~~-~~~1,'l_'W?\'U.;l'.l:'.1_d_iJY.'.fDn'Wmii1v.~_'\..!1'Y!~J.'W) 
vdo· iJ'.c1> vd 'l'JJ , 
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lJ "' b 'Ub.:l'U _________________ !IJ[l!Jb~QJ9_Q ________________ 'U1Vl 

11 fl1/V1i11 ti ( f;)1ii) ____________________________________ :u 1vi 

er. bb'V!~.:!~:l.J1"!la.:J11fl1nm.:i (11flTll1'1B'1) 

cr.(9) V11Knbnru~eYm1f111-li~1ti bbrt~bb'U1vi1'1m1~'<iJ11ru1'1utJ1~~1ru11tJ'<il°1tJtJ1~:il1u 

m1~nau1:w Gf:w:w'U1 rn11'll~ru1 tJ1~-li16f:w~'LI6 rn1..ij'1'1~tl~m.·.n rhH'<il°1tJ1'Um1 

b~'Uvi1.:i 1 tl11"1lrn11>h'1tl1~b Vll"l na'1:W11'11~1mutl1~:w1ru C9l G111.Tn:n.JtJ1~mru i5m1fl:w to:Jrtb<9:'.· ... 
b. 11tJ~a~~u~\9l"1laun1V1'Um1fl1nm'1 

OJ 

b.C9l 'U1tlf1t)~~1 '4~m~ t!n1bfl11~vi"'LILCJ'U1mbrt~bbt:.i'U"1!1'U1qim1wbl31~ 

b.to:J 'U1.:im1nri"1l~ 1V1:wvii'lri1ti t!n1bfl11~vi"'U1tJu1mbrt~bbt:.i'U'll1u1rum1YlbP1~ ' ., 
b.rn 'U1tJuruai!'U~ bl3111'l~Vl~ tl'ntl1~"1l161:w~'U5"1!1'LI1runT~~bl3l°L'! '., ., 

ti.<9:'. 'U1'1?111?1~"1l"1l1 ~'U'U'Ut:.i1 t!n~\9lm1.:i1'Uvi'11 tJ 
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d . 

';i1EJJ;1::bf!EJ\ilbbJ;1::"1Jei'Ub'lJ\il'lleJ'3.,'J1'1J (Term of Reference) 

1fl';i'3 fl1';i'l.J~'Vl1';i"5' Iii fl1 ';if111:U ~ (KM) "11u n '31'1..1 bl"l1'1t~nlil ei \ili;f 1'Vlfl';i';i:U . . v dS ~ 

t.h::iS1tl'3'1.J'lh::~1W W.A. klctl>~ 

@ • . Vii flfl1';ibbJ;l:: b 'Vl\il ~);! • 
..:::ii I ii QJ d' .::::...:::ii .ct, <Cit. !a.I di! .Jc:i 

\il1:l.J'W1:::11'llfl~~.!J fl111\il1 CJ'\11'1 flbfl tu"Vl bb'1 :::1'Bfl1'~'U1Vl11fl"il fl11'U1'1.Jbl.J eJ.:J'Vl \ii 'W. 1"1. ~ctc(b :l.J1lil 11 

(9)(9) n1V1'U lil11ci1'U11'll m1ii V1if 1~~ ~'U 1 Fi11:u-rl 'LI ci1'U 11'llm1 b ~ e:i 1 Vfi1~ n'l.'lru::: b ll'U e:i.:i l'1 m1 bb ~.:im1b~CJ'U-!e:i ~ 1-:i 
~ ~ 

G'IJ1 bG'l:ue:i blil CJ1'1e:i.:i-r'U{off e:i:ui;:iotl11 G'l11bb'1 :::G'l1m1t:1th::::u1i;:ie.Ji;:i m1:u-rl 'U~1'U11i1.:i ., b ~m.hwTth:::CJ nli11m 'LI m1LJ nu~ 
'U 'U ,. I , d.J 

11'lln111~e:i ~1.:i t:1 ntv1 e:i.:i 11 Iii b ~1 bb'1::: b'Vlm:::r:l:un'U r:lm'U n11ru 11:u~.:i\91v .:iii'i.:i br:l~:u bb'1 :::~~ 'U1F111:u~F111:wG'l1m1t:1 
~ . ~ 

G'l~1.:i1rrCJV1 !"ltlbb'1:::LJ-r'U b LJ~m.iVll"l'U fl ~'1J e:i.:ioff 111'llm11 'Wrr.:i n\il 1 ~ b ll'U'U F1ri 1m~iii.J1:::~'Vlfim'W bbi;'I :::iim1b~CJ'U~~1:u n'U ' ~ 

~.:id b ~e:ii.J1::: 1CJ'll'W1 'LI m1LJ ~'U1\11'llm1'1Je:i.:ici1'U 11'llm11 ~G'l e:i\ilFilKe:i.:inu m1'U~V11111'llm11 ~bn\il ~.mcr:u~~tm:wm::: 
11'lln~~~ fl1d 1 'Wm1dF1ru:::-r~:u'Ulil ~1~ b~'W 'lleJ'U1~'ll1bnru61111 rumw n11'U~V111~\ilm1.n1 fl.-r~ (PMQA 4.0) . 

zj,:iiJ~.:i'Vl:U\il 7 Vlm\il LJ1:::ne:i'U1LJ~1CJ 1) m1'll1e:i.:il'i".m1 2) m111.:itbe.J'Ub:a.:iCJ'Vlul"11G'llil{ 3) m11i1m1:wci'1A'runu 
' u 

~-r'U'U~fl11bb'1:::~iici1'U1~\~fo 4) fl111'1il 1bfl11:::~ bb'1:::fl11~\ilfl11fl11l.l~ 5) fl11ll.:Jbi!'U'Vl-r'WCJ1fl1'Uflfl'1 
'U 'U 'U , , 

6) m1~\ilm1m:::'U1'Um1 bb'1::: 7) e.J'1Gl'W6m1~1b'Ll'Wm111ilCJ~Vll.l1\il~ c§:'. offe:i Ci'..rn li.:ici.:ibG'l~:u1i1611m1'llm1'll1m1 
' 

~~'W1m:::'U1'U m111'U11:uoff e:i:ui;:i G111G'lm 'Vl!"l bb'1 :::e:i.:ifi'ri11:u-!~b~CJ1.U v.:in'Uci1'U11'llm1e:i ~1.:ib ll'U1:::uu b ~e:i 1 m 'LI 
~ ~ . 

. fl11b~CJ'U~ Vl~'U1 bb'1:::~eJCJeJ\ilfl11~~'U1eJ.:Jl'i"fl11b~eJl'leJ'U h'VltJfl11Ww.J'U16'i1~'U'U11'llfl~1 Ci'..o '1leJ.:JciTU11'llfl11 
~ ~ 

'11tl' fl.:!1'Ubl"11~=iifl"il eJl'l G'l1VI fl11l.l (G'l!"l e:i.) 1 'U=ii1'U:::~b ll'WVIU1CJ.:!1'1..!b ~.:i1'll1fl11 tvl e:i.:iml"i'CJ =ii1U-ff e:i:ui;:i~ 
di , o;(I ~ 'U 

ri1'Ui.11u VJ'UG'l:iJCJ bb'1:::'W{e:i:u 1.U.:i1u 11:u~.:im1:u{~ri1e:i'Ufl'1:U'VlflVJ'Liunl\J ~-:iiim1:u"ii'1b U'LI~"il:::~e:i.:iG'l{1.:im1:u b off:u bb ~.:i 
~ , ' 

1 'LI m1~ liln11m1:u{ i.Jwne:i'U~1 CJ m1G1.:i bG'l~:u bb'1:::Vl ~'U1F111:u{ ri11:wr:l1:u11t:11 ~'1!111'llfl11b llu~iim1:u-!m1:u 
. 'U 'U 'U 'U 

b ~CJ1'll1ru1u1'll1fl11G'l:iJCJ1Vlli 1 ~G'leJ\ilfllKe:i.:in'UG'l .fl1'Wbl"11~=iifl"ilcr.:iri:u~LtJ~mrn LJ;;:i.:i 1 i.Je:i~1.:i11 \ilb ~1bb'1:::~m tie:i.:i G'l~1.:J 
u ~ 

1:::'U'Ufl11~\ilfl11fl11l.l~ (Knowledge Management: KM) '1JeJ.:ie:i.:i~m1~blJ'LI1LJu11:i.mi;:i:::G'l1m1t:1'll11'lJm1uG'l'LI'W 
~ ~ ' 

m1\1\'1 b 'Ll'U-:J1'LI1~e:i ~1.:iiii.J1:::~'Vlfi.n1'W bb'1:::~e:i b~ e:i.:i 11:u~.:ib lJ'LI fl11CJ fl';j~~u m1~\il n11m1:u-n i.Jcim1~\ilfl111 ub :a.:i 
. ~ ~ 

CJ'Vl'B!"11G'll'l { m11offLJ1:: bCJ'lltl"il 1 nrn1~ \ilfl11m 1:u-rl un11~ ~'LI 1ri rumw n111 i1'U ~m1 LJ1::~'Vlfi m'W m1~1bti'U.:J1'U , 'U . , . 

li1'1 eJ\il"il'UG'l{1.:i1' ~'Uu11:u m1iici1'U~1:u 1 'U'Vlll'U rim m'lle:i.:ie:i.:i An 11 i1 bn~m1 bbr;'I n b 'lJ~CJ'Ub~CJ'U{~.:i n'LI bbr;:i:::n'LI b ~m1'1m 
~ ' u 

~m1~~mm1LJ~u~ 11'llm1~:WLJ1~~'Vlfim'W LJ1:::i1'Vlfie.Ji;:i bb'1::: bn lilri11:u t-:i~'LI~e:i 1 u . 

1€1. 1\il~'ll-a~a.:ifi ' . 

h (9) b ~e:ici.:i bG'l~l.lbb'1:::e.JGl' n~'U 1 ~iie:i.:il'i"m1:uf bb'1 ~ bb 'U1 '\111.:J m1"5' \ilm 1m1:uf~G11:u11t:1l'l eJ'UG'l'Wv.:il11 e:i 
.. Q t( . ' 

CJ'Vl'Bl"11G'l\il1'll11'1 CJ'Vl'Bl"11G'l\il1 eJfl. bb'1:::CJ'Vl'Bl"11G'l\il1'1JeJ.:J G'l!"leJ. , . , , 
~ ~ b~e:i11'U11:ue:i.:iAm1:u~~iie:i~.n1CJ1'Lie:i.:il"lm'j"~m~~\ilm:::"il1CJeJ~1'Lil'i'1'UF1fl'1V1~me:inG'l1'j":1.J1 

• 'U 'ti 'U , 

~~'LI11~blJ'U1:::'U'U b~e:i1i1urii;:i1m1'LI G'l!"leJ. G'l1:u11m'1!1~.:im1:u{ LbG'l~~~'LI11'l'UbeJ.:J1~blJ'U~~ iim1bb'1m't.J~CJ'U 
, . 'U . 'U'U 

ri11:uibb'1:::LJ1:::G'l'Um1ru 11:u~.:i'lJ ~u~.:i1u 1~e:i ~1.:iiii.J'j":::i1'V16m'W bbr;:i~iitJ1:::~'V16e.Ji;:i ~.:i~'U . 

~.rn b~e:ici1CJ'VleJ\ilm1:uf~m.jl'U1'11ri'U (Tacit Knowledge) 1~bU'UF111:uf ~ bU'W~'lJu'j"'j"l.J (Explicit 

Knowledge) ~.:i"iJ:::blJ'Ufl11:Wf'1Je:i.:ie:i.:iAn'j"1'U~Ubb'U'U~1.:i 1 mVi ~l'.ie:im-rvh.:i1'U, 1~V1!"1tl, Soft file 

·r 1\1<) 
\ 



m. mfa.1tu1V11111:1 • 
,, ,, ., .d 
'll111'1lfl11/b"il1'Vl'U1Vl'lleM 611"!e:J. 

a:. tu1V11111:1"l.le:i.:i 1fl1.:im1 

~.(9) 611"le:i. :Urn1tb61'J.:JV11/11u1111e:i .:i Fi' fl 1111~"il1fl1Yl tJ 1 m~-!11t11ru 'lh:r~1lJ .:i u 'th~ 111 ru 'W I"! 'U fU •• 

~cn,ct e:i~1.:itie:iCJ -~ e:i.:iFi'F11111f~"il1bllt1t>ie:irn1'1J5u&im1nliJ'lle:i.:i 611"le:i. 

~-~ 611"!~. :Urn1b61~1l61~1.:i1~'Uli1111fl11bb u.:ii:l'UbbG'l~bb~flb'IJ~tJ'Ub~CJ'U~.f11CJ1 'Ue:J.:Jflfl'.i am~.:i:Um1 . ,, 
bt:-Jmb 'W~fl1111~~1t1b1u 1"1lvi° b~e:i 1 VfG'f11111m~CJ'UTI~Vlfl~ vim1m 
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