
t11:n1f1~1U'n.:i1uLf11~~n'1v~a1V1n1':iJJ 
0 • 

.d ti II ,. ... .., II .!J .., A o 
L'ail.:I 1Zfl1Vl'a1fl1'11.:I Lfl1.:ln11'U1\111'a'1Vln11fl11111 (KM) 1;11\AM1'1JbA1~~n'1tlVli't1Vlfl112J thZ'11 v ... • 

tl.:iut11:111ru vut mtttitt' ~'u115tl':i:n1vi11fl10L~nvm1iln~ (e-bidding) 

( e-bidding) 11Fl1flm.:l"Ufl.:l.:11'U 1~\:i1 'Uf11'Hh:m1~11F11 Fl~.:idL U'IJL~'U~.:l~'U "111.!>b,moo 'IJ1Vl (L~~ LLG'f'UG'f el.:IVl~'U 

VI fl ~'U'11l.J ~el E.J'IJ 1Vl ~1 'U) 

~~'U-U'm'1'Ufllil~~fl.:iiiFtru'1l.Ju~ ~-:i~fl 1 ud v • 

m. hifltj1~Vll1-:JL~flnlilf111 

ct. hl L U'U'IJ Fl Fl ~zj-:ia ~ 1~vi11.:i ri m~~u m 1 ~'UoU m'1'U avi~flv11~ru ru1 nuvi'll1 E.J-:J1'U"U a.:i 'i~ H-&1 F1111 
, \.I \I "' ., d.I 

L ~ fl.:1'11 fl L U'U~vthJ ~1'ULf1 rusn f111th~ Li'.J'Ui:..J~ fl 11tl fl~-:J1'U"U a-:i~tl1~ f1fl'IJn111'l 1l.J1~ Lu EJ'IJ~f~l.J'U\11~11f111fl1~ Vl 11 \I 
\I d.J 'U cf.I 

n11fl".:in1vt'U~1J11l.J~'l.h::mf"ILi:..JE.JLLvdl'U1~uuLfl1fl~1EJ'111'1'ULVll"l"Uei.:ifl11.1uru~flm-:i 
" 

gj, Lll'Ui1~uflFl~~iJfl1'iiY1fo%1-:i-:11'U~tl1~m~11F11abanwse::1un~~-:in~11 
• v 

~- hl L tJ\J~iii:..i~tl1:: 1EJ'lru~1l.Jn\Jnu~~'U-U'fl L'1\Jfl11F1111EJ~u~ L-U'1 ~\Jifl L'1'Ufl 1 l1LLn'11urn1m1"11'1~Hin'1 
v v "' 

fl l'l'11vim1l.J ru 1mh~ m1"1tl1~m~11F11fa~nvi1fliifl'1 vt~fl 111L U'U~m::v11 m1ei'm U'Um1off~"U11.:im1LL~-:ioff m1F11 
• v 

fl~1-:1Lll'Uu11:u 1\Jm1tl1~mm1maL~flV11fliifl'1F1#-:id 

ti. 111 L U\J~~fuLflfl~Vl~vt1flfl11l.J~l.Jn'U zj-:im'1tll)L'1u 11lmrn~'Uf"l1~ 1 VlEJ Ll'ULL~ f~u1~"1Ja-:i~~'U 

off t) L~tm 1~~fi1Gt.:i 1 ~'1~~ Lvfl~VltLL~~fl'l1l.Jf\'l.J fl'UL~i..d1if u • 
®o. ~~'UoVmG'f'Ufl~eN~\IVl:: L UEJ'U 1 'U1~'\J'IJ~~~a~~~1-:imF1~l\5~1 tiaL~ flV11el'U fl~ (Electronic 

v ~ 

Government Procurement : e - GP) 'llmm:uuqi'iifl~1'1 

(9)(9). ~ L'1'Uel11 Fl1~fl'IL tJ'UU~'IJF\Fl~ LLm~iJi:..J~-:11'Utl1~ Li1V1L~ trJn 'U tl'IJ'l1'U~'lh~ f11m1fl1~1-:J ~ L tJ'U 
v • 

~"' qjqj1 L~EJl'l1 \I nu'11'U11'llf111 vt'll1m1'U\Jl1l.Jfl~V11J1 EJ11~1 E.!1~ L Utl'IJ'IJ~Vl1111'llf111'11'UVlfl-:J~'U. vti.11t1-:J1'U~'Uzj-:JiJ 

n~Vll.J1EJUqJ~'1i1~i1~1'U~LtJ'U11'1lrnTu~vi11'11'Uvtt1.:i~'U f~1'11vtn'1 vi~ei~tl1v.:i1'ULVfl'll'U~~1un.:i1m~a~a 
vd v 
~tl'U'IJtJLG'f'Uel ... 



-)!')-

I cf 

Glrrl lJn":i1fllJ l!'Jctbct 1~Vl11~L1'11 o~.GTIO 'LI. (l~ Glb.Gno 'LI. 

~ '1'1.J 1 ~ '111J1'rn'lm fo Leln'111't.J 1~ m~ 11 fl1 a L~ flVl 1eiii fl~ 1~ EJ~1 TUL VI"~ Lfl fl '111~ 1'1.JVl 1~ 1~U'U ~~~fl 

~~~1~fl1fl-r~~1CJBL~flVl'rniifl~~~LL~l'U~tb~fl11'1'1'U~~tlfl'Lll'UL'1'Uel11fl1 
"' 
~'1t11~'111J11Cl~11~rn::a~CJ~1~~L1u1'1l~ www.oie.go.th Vl~e.J www.gprocurement.go.th Vl~B 

'1fltJ{l1lJV11~LV11Pl'WvlVl1.J1CJL~'ll o l!'J~'11o b~oo ~e:J b~ool!'Jo 1t11't1LL~~L1(;111161jfl11 

VllJ1 m Vl\;l ~'l.h~ flfltJ fl11'11lJ11Cllij~L(;l~CJ1J Lelfl'111th~flvtJfl11L'1'Ue:J11fl1 (LB fl'111ci1'U~ Gl LL(;l~ Lfl fl'111ci1'U~ l!'J) . " 
1'u1~'U'U e-GP 1~~~LL~l'U~'llei-rrneifl'111~'U~~1'ULG'l'Ue:J11fl1 



.,J 
La'tl'Vl bb/lD<tbct' 

m-a~1\I 1Ft-a\lm-au'iV11-a'1~m-aFt1111~ (KM) ~hun\11'ULA-a,~nin~v(;l~1V1m-a11 tJ-a:::\11u\lmh:::111ru -w.A. m<n>ct' 
~ ~ . 

@. 

(;1111tJ-a:::mA ihun\11'1.!Lf'l-a'li~n~v(;l~1V1m-a11 
~ . 

':i1 mi~ bBtJ(;) bb'1~'ll ti'U b'll\11'll ti\l\ITU 

<9).~ bb 'U'U 1'Ub61'Uti':i1rn~n1V1'U(;)11l 'U':i~'U'l.J~(;'l~ti~(;)~1\lmf'l-r~~1tJBb~n'v1':itl'Ufl~ 
(9), bn ~qjqj1~1\lvl1'lltl\I 

bb 'U'U'Vltl'\I~ tl~ 1th~ tl'U 

(C9l) V1'1m.J~~n'U~qiqi1 

<9).cf 'U'\lllJtJ1l.J 

(~) fl1':i-U'(;'l'lJ11\lfl1~bb~\l-U''Uti~1\lb ll'U5~':il.J 

"' 

LL 'U'UU ru~Lti fl 611~~ n1V1'U (;1111 'U ':i~'U'l.J~(;'l~tJ ~(;) ~1\lmf'l-r~~1tJfa~ fl 'Vl':iti'Ll fl~ 
u "' 

<9).b 

CV o:::il I ..:ii 

(~) tJqj"lileJfl'11".i61TU'\ll ~ 

bbe.J'Ufl1':i 1.ff~61(;1~e.J~\11mCJ 1 'Uu~~ b '\11131 
' 

"" hC9l l.Jf'l11l.J611l.J1~(1(1)1l.Jfl!)'Vll.J1CJ 

h~ hJdJ'U'Uf'lf'l'1il.J'1~'11CJ 
' 



~. b i1 ~ru?llJU~ LL'1~ hJi1"' n'l!fru~~B\l~1lJVl1lJ~flru~ m1lJ fl1)'U LtJtJ1 tJfl11~~~B~~~1\l LL'1~ 

m1u~m1~?1~mri-r~n1vi1..1~ 11..111'lln"iJ"iJ11..1L ufl'l!f1 . ... . 
h'111 L UtJU~tJ fl f1'1eJi1 m~w-ru~1\l\l1tJ~tlw fl1~11f11 a L~ fl 'Vl1BU fl'1~-:i fl~ 11 . . " 
~.~ 1lJL u1..1eJi1e..J'1tl1~ 1v'lltl~1lJnwl'ueJ~1..1.Uei L?11..1ei11v~1..1~L-LJ'1~1..1.Uei L?lt.iei 1 ~LLn'1Tufl-:i11..1 

" " 
ru 1'1..1tl1~m121tl1~m~11ma L~fl'Vl1BUfl~ vi~ei hlL lJ1..1~m~v11m1eYt.1L lJ1..1m1-V'~"ll11-:im1LL~-:i-V1..1eitJ1-:iL tJw511lJ 11..1 

" 
m1tl1~m~11maL~fl'Vl1BUfl~f1~-:i.Q' 

h~ 1lJL utJeJl~-ruLeifl~'VlBvi~eim1lJ~lJntJ zj-:ieiT'iltln L'15 hfoeilJ~tJm'11 'Vlm1mL~-r!u1'1 

"llB\leJ~t.16ff m?lt.1B1~i11°11i-:i 1 ~'1'1~ LBfl~VlBLL'1~1°111lJFllJ tlt.1L'lit.1-J1J1..1 " . 

(Electronic Government Procurement: e - GP) "l!B\lmlJUqj~flm\l 

h (9)~ L?ltJB':i1f11~B-:I L UtJU~tJflf1'1 LL'1:-!i1e..J'1\l1tJth~ Li1Vl L~ tJ'dntJ nrn1t1~tlw m ~11 ri1'11-:i • 
~ L UtJ~~cycy11~ tJ\911-:ln'Uci1tJ11'llfl11 wJ1 tJ-:11tJ\911lJfl!)VllJ1 tJ11~1tJ1~ L UtJtJtJ~'H1111'llfl11ci1tJYlB\l~tJ 
WU'd EJ\l1'1.J~'U zj-:iij fl!)VllJ1 vucycy111 ~i1]1'1.J~ L U'U11'll fl11tJ~'H11~1'1.JYlB\l ~'U -r]l?l1Vlfl"il Vl~BvtL11 tJ\l1'1.J LB fl61l'U~ 

0 Q.I .dil .dil 

?l1'1.Jfl\l1'1.Jb61JB'1B 

'1 ~'Vl~ b ;j EJ'U'U~tJflf1'1 uru:S11EJ~ff\.~,'U~'d'U~~~fl11 crnei1'1.J1'1 fldlJfllJ ( ti'1i1) 'W~e:llJ~\lfo1e:i-:1'11 b 'U1'1 fl l'i'e:i-:i 
, ... .. \J \J 'I '\J 

("l!) u~,,;''Vl"ii'1n~Vl~e:llJ~,;'VllJVl1'll'U"ii'1n~ 1 'IX~'U~1b 'U1V1i!-:i~e:ifo1e:i-:im1 

'1~'Vl~bU£JtJtJ~llflf1'1 V1i!-:i~e:iu~riru'tt1G'lt16 uru:S11EJ~e:im1lJm1cr~~m1 criieiTU1'1mtJAlJ (ti'1ii) Lb'1~Uru~"'--
• ., " " • ~i\f,,! ' . 

..,.. V 1 I I.I Cl! II ~ CV 0 II ~-.: 9'P4'; 
~'1e:l'!1tJ11£J Vl'1J (mlJ) w1e:ilJ'Vl-:11u1e:i-:1?11L'U1~fll'lv-:i #' ,."?.:.. 

(tv) 1 t1mrucr~t1-LJ'm?1t1m i'.Jt1uriri'1611lJmV1~eiriru~uriri'1~il1"1i'LI ~ " . . 



(rn) 1 'Limruer~'UoLJ'mm.im u'Uer~'UoLJ'm?1'Uv~1lJn'U 1 'LI~1'U~ b U'Uer~1lJ~11 ~~m~1b 'U1 
'U 'U .,,.. 'U 

'1ruru1'1Jti.:in1'HoU1~111~1 lbG'l~bein?111V1111~1~u111'U ((9)) vi~v (~) '1Jei.:ier~111~1 bb~1bb~mru 
"" " 'U 

' ' 
(Ci'.) "' "' "' btlf1?111b 'WlJ bVllJeJ'U ~ 

(<i'..(9)) belf1?111.rrm?i'UtlV11~~1'Ub VlflUfl hJU'mm11'1Jtl'Ub'lJV1'1Jtl~~1'U (TOR) 

n1vi'U~ 

(((.~) bbe.J'Um1tl1~'ll1'111~'U6V1G'lv~ 1m~m1 

(<i'..rn) ~1b 'U11 'llVl~b UEJ'Ufl1,.;1JG'l~1b ~lJ 'W~tllJ~~fo1v~~1b 'U1t1f1~tl~ 
'U " 

(ct) U~~beln?111ci1'U~ C9) ~~VllJ~~1~~'U'W~eJ1Jn'Uf111b?i'UeJ11fl1'Vl1~W'IJ'll'1~~eJ 

'1~~1~mfl-r~~1tJBb~nvi1eii1n~ V111Jbb'll'll1'U-Uv (9).b ((9)) 1~tJ1lJl'i'ei~bb'U'll1'U1tlbl'll'll PDF File (Portable 
"" 'U 

Document Format) 

((9)) 1m~tJ~~'UoUe:JL?i'Uv1lJl'i'ei~bb'U'llU~~mn?l11ci1'U~ C9) ~~n~111'U~tlbb'll'll PDF File (Portable Document 

Format) . ... 
m.ID ~huVi ID ilV1.:JUilEl~v.:iijLilnif1'S~.:J~vttlil 

((9)) 1 'Limru~er~'U-LJ'm?1'Uei11eiuB'1'U1'11 ~uAAG'l~'Um~vhm1bb 'Vl'U 1 ~bb tJuviir~~a 
'U ' 

11 au B1'U1"il~~~~ vim bb?i VllJli\11111 n!)V11J1 tJ 1~ tJ~VI~ nj11'Ubb?i ~~vl1Vl'U'll v~~lJv'llB 1tJ 1'1bbG'l~~-ru11eiuB'1'U1"il ~~d 
m n e!fo11aueJ' 1tJ1"il b lltJ'llfl AG'lu1111~1 l'i'ei~ b u'Uer~u11ffu~n 11~Vl111n nvi111tJbb~1bvi1'1tJ 

'U " 'U " dJ 

(~) ~1b 'U11 u~'U'Vl~ b utJ'Ue!tl1~ neium1i?11vin"il'lJ'U1~nG'l1~LLG'l~'ll'U1~tJeilJ (SM Es) 
'U 

" 0 Q.I 4 Q.I v Q.I Q..I 0 I.I 

(rn) ?11b 'U1Vl'U~?irJ1'll1eJ~e.JG'l~1'U 'W1rJlJ'Vl~1'll1rJ~?i1b 'U1tinVlei~ 
'U 

(Ci'.) u~~Lein?111ci1'U~ ~ ~~vi11~m~~'U'W~alJnum1b?itJa11m'Vl1~1~uu'1~~ei 

~~~1~mfl-r~~1tJBL~nvi1eiiin'1 V11lJLL'll'lll'UeVeJ (9).b (~) L~tJ1lJ~ei~bb'U'lll'U1tlLb'll'll PDF File (Portable 
"" 'U 

Document Format) 

~~d Ldaer~'U-LJ'm?1'Uei~1L iJ'Um1LL 'U'll 1 vJ~mn?111~111uru~Lvn?111ci1'U~ ~ 
'U v 

fl1U~1'U t1f1~tl~bb~1 1~UU~~~B~~~1~ml°1-r~~1tJfo~f1V11Biin'1'1~?1~1~Dru~btlf1?111~1'U~ ~ V11lJbbUU l 'UeVtl (9). b 
'U "" v 

(~) 1m~ver~tJoUe:JL?itJei1lJl'i'ei~bbtJ'UUru~bein?111ci1tJ~ ~ ~.:in~111tJ1tlbb'll'll PDF File (Portable Document 
'U " 'U . 

Format) 

1.1.dv vd11 cvJ:CLJv vv 
<i'..(9) ~VtJ'llrJ b?ltJeJVleJ'l VtJ'lleJ b?ltJeJ Lrn~ b?ltJ ei11m'Vl1.:i1~'\J'll"il~"lleJ"il~"il1.:im A1~~1 v 

Bb~nV11ai1n~m11~n1Vl'U~ 111 mein?11~tl1~m~11mBb~nV11vi1n~d L~tJ hJih~ei'U 1'll 1~ ~ ~~~'U bbG'l~"il~ ,, N ~ rit. 
~ 4S 

-Uam1111 ~tinl'i'ei~A1u51tJ 'W~ei11~.:ivi~n~1tJbb?1~~vr1VltJbbG'l~v11m1vtJvtJvi'1VltJ'llv.:ie!~tJ-Um?1tJa 1~ti Lb tJu1 u "% \ 
'U cil 'U .,~ 

b?l'UV11fl1ltJ1tlbb'll'll PDF File (Portable Document Format) 
" 



~.:id 11flTnl.l~L?t'UB'1~~v.:i1w~.:itl''U~.:i~1 L(t6!J LL(t~~1"1i1.:i~v '11~1L(t6!JLL(t~~1"1i1.:i~v1lJl'l1.:itl''U 1 ~~B~1"1i1.:i~m lJ'U 

'11~'\J 1~EJ~~11fl111lJ~.:ii'Uzj.:i11lJ~1m,;~(t~1L~lJ m,;vim~'U LL(t~~11-U~1EJ~'U1 ~.:ith.:i HLL~1 

11fl1~L'1'UB'1~"1v.:ib'1'UBfl1"1'U~V'U11fl1 hli1vEJffJ1 '00 1'U ~.:i bb~1'Ub'1'UV11fl11~EJ 

fllEJ 1 'Un1'\.-1'U~V'U11fl1 er~'UoUBL?l'UB~B.:lfo~~'llBlJ11fl1~l'l'U 1~L?l'UB 11Lb(t~'1~'1B'Ufl11LG't'UB11fl1iJ1~ 
'IJ 

1''LI(t.:i'U1l.l 1 'LI~'\J'\JT~11.:il-1~v'11n1''LIYhvi'fol-1u.:i~mb~.:i'11n '11un.:i1'U 1 ~b~l.lv11.:i1'U 

~-~ rlv'Ub?l'UB11fl1 er~'UoUm?t'Uvfl11l'l11'1~~1.:i~ruru1 bb\JlJ1U 11EJ(t~ bB EJ~bb(t6!JB\Jb6!Jl'l 
'\J '\J Cl.I.., 'U 

6!J B.:l.:11'U "'](!, 1 ~~fll'U LL(!~ LoLJ11'1 LB fl ?111tb ~ m ~11fl1~1.:I BL~ flV11BU fl~~.:1"1lJ ~ L~ EJ rlB'U~'1 ~ l'l fl(t.:l~'U L?l'Um1 flll'lll.J 

L1v'U 16!J 1 'LILBn'111tJ1~m~11ri1~1.:iBL~nV11v'Lln'1 
' ' ., 

I.I~ II ll .di ii QJ .di v tJ v t.1 

~.ct e.JEJ'U6!J B L?t'UB '1~1'1B.:I EJ'U6!JB L'1'U B Lb(!~ b?t'U B11fl1Vl1.:I 1~UlJ'1 ~6lJB'1~'11.:lfl1fl1\im tJ 
'IJ "' 

fa~fl'Vl'rnUfl~ 1 'Ul'U~ <9>fri lJf111fllJ ~ct'0ct 1~wh.:inm o~.rno 'U. ~..:i <9>b.rno 'U. LL(!~ L1(111 'Ufl11L?l'UB11fl11 "1 

~vl'l1lJb1m6!Jv..:i1~uu~~~v~~~1..:imfl-r\i~lEJBb~nvi1vufl~bU'Ubnrusv1 .... 

UWb.flVI PDF File (Portable Document Format) 1~EJer~'UoUm?t'Ua"1v..:iblJ'Uer-ru~~'ll'EltJl'l11'1'1'EltJfl11l.lfl1tJ~Tu 
'IJ 'IJ 

'1n"1a..:i bb(t~-li~L'1'U6!J'El.:lb'Eln?t11 PDF File rlv'U~'1~V'U~'Ufl11b'1'U'El11fl1 bb~1~..:i?i..:i-U'al.l(t (Upload) b~mU'Ufl11 
'IJ 'IJ 

L?t'Um1m 1 "1LLri~1u n..:i 1'U~1'Uvi1..:i1~uu~ ~~B~~~1..:imfl1'\i~1 ti B b~ fl'Vl1B'Ll fl'1 
"' 

~.frl fl ru~ m1lJ m1Yi'111ru1e.J(t m1th~ m~11m B b~ flvi1aiJ n~'1 ~ v\'1btJ'Um11'111'1?tvu 

flflJ?ll.JU&i6!Jv\ler~'UoU a b?l'UB bb~(t ~11 tll1 b U'Uer~'UoUB b'1'Ua~n e.J(IU)~ LtJ'lltJ~ll.J tl'U tllJ er~'UoU a b'1'Um1 tJ ~'U l'lll.JoU'El @).ct 
" \J \J \J 

( <9>) "1~B 1~ '1--11 fltl11 fl£Jl1~~'U-U' m?t'Uv11EJ1~ L ll'U~~'U-U' m?t'U v~ne..i(t'lJ1~ 1EJ'llu ~1lJ tl''Utl'u ~~'U-U'm?t'Uv11 EJ ~'LI 

flru~ m1lJ m1, '1~~m1 EJzjv~~'UoLJB b?t'U v~n e..im.h~ 1EJ'llu~1lJ n'U'1'Uvv fl '11 fl m1L ll'U~~'U-U'v L?t'Uv 
'IJ 'IJ 

'\.-11 ntJ11 nn~a fl ru~ f)))l.Jfl11Yi'111flJ1 e.J(t m1tJ1:m1~11fl1 B b~ nvi) BUfl~l 1 n B'Ul-1~'El 1 'LI6!J ru~~ 

nm1Yi'111ru1-U'm?t'UB ner~'UoUB L?t'UB11EJ 1~m~v11m1e1'UL U'Ufl1)oLJ~6!J11.:lfl11LL~.:loLJ'UB~1\l b U'U511l.Jl'lll.loUB @).ct (Iv) 
'IJ 

bb(t~flru~m1:i..Jm1"1 bzjv11nm1m~v11e1'ULU'Wm1-LJ'~6!J11..:im1LL~..:i-LJ''Ua~1..:ibll'U511l.l flru~n11:i..Jm1"1 '1~111~11t1zja 

er~'UoU B b'1'UV11 ti'1'Ua a n'11 n fll) b U'Uer~'UoU a b?l'UB Lb(t~~1i1fl\l1'U'1~Yi'11 )flJ1(t\l L vi~er~'UoU'El b?l'U B~\l nci 11 b U'Ucr~\l\ll'U 
l\J 'U 'U \J 

L 1'U LL~~1U fl\l1'U'1~Yi'11WJ1 b ~'U11er~'UoU B L?l'U B11 EJ'1'Ui11 'liL U'UITT L~l.J 1 "1n fll) f11~vl1~\l nci11bb(t~1~ 'l-1ri11l.J~ll.Jiiv 
'IJ 'IJ 

b U'UU1~ LEJ'llu~a m1Yl '111ru16!Ja..:i~1i1 n.:i1u 

~-~ ~~u-UmG1'Ua'1~"1a..:iunu&i ~..:id 
(l9l) unu&il'l1m1a'U 16!l~1~~ 111 uLan?t11tJ1~mm1mB L~nvi1ai1"n'1 

(iv) 11m~b?t'Ua'1~"1a..:ibll'U11m~11l.lm,;~"'~1b ~l.J bb(t~m;;~'U1 (~1"' ~ ~~-.... 

., ~ 
~1t1~..:itJ1..:i H~1mL~1 

(m) 

rl1"1'U~ 

(~) 



(ct) ~dtJoUe:J L'1tJe:J~e:J-'.J~fl~1LL'1~vl1f111lJLoU11'J 1 tJ)~UU LL'1~l5fl11L'1tJe:J11f11~1tJl5 

th~m~11f11~L~flV11e:J'Ufl~ 'lle:J-'.lf11lJUqJ~fl'11-'.l~LL?t~-:i11l tJLlU 1'1l~ www.gprocurement.go.th 

~.~ ~dtJ.Ue:i L?ltJe:J~ L tltJ~'lltJ~ fl1) L'1tJe:J)1f11 ~e:i-:i~ ~vl1 LLc.JtJ fl1) 1 oll~?l~~c.J~ vim tJ 1 mh~ L VJ ia1 v v , 

<r. vramnru'1LLa::il'Vl5LtJnT:l~\11'HU1 

ct. (9) 1 tJ m1Vl'111ru1c.J'1m1dtJ.Um?ttJe:itJ1~ m ~11A1~ L~ flVJ1e:iiJflA A ~-:id ~1ii' rn1tJ'1~ 

Vl'111ru1~~~tJ 1~ti 1 oll'VI~ mmu'Vl 11A1tJ1~ fle:JULfl rusvl~tJ 

ct.® 1-ti'V1~mflrusv111mtJ1~fle:irnflru'1~tJ 1 tJm1Vi'111ru1~'1ltJ~m1dtJ-U'm?ttJe:i n1'V1tJ~ 1 ~n 
v 

A~LLtJtJL~lJ (9)00 A~LLtJtJ 1~v~1u..ij1-:i'1~~e:i-:i1~A~LLtJtJ hJ~1fll1 ~o A~LL tJtJ ~-'.J'1~~1tJLflUJsvlfl11Vi'111UJ11~tJ 1 ~ 
v 

A~LLtJtJvi1lJi:1'1~tJ'Vl~mrn~J1V1i!fl~n1V1tJ~ ~-:id 
(@) )1f11~dtJ.Um?ttJe:J (Price) fl1'V1tJ~Lvl1nu~e:JtJ'1~ ®o (A~LLtJtJL~lJ (9)00 A~LLtJtJ) 
(®) oUe:JL'1tJe:J~1tJLVlf1iif1 n1'VltJ~tl1'V1i!mvi1nu~e:JtJ'1~ ~o (A~LLtJtJL~lJ C9loo 

A~LLtJtJ) 1~tJ~11tJ'1~LBtJ~ ~-:id 
(®.@) LLc.JtJfl1)~1Liim1tJ1f11-'.Jfl1) 1~tJ~)1tJ'1~LBtJ~fl'1f)))lJ m1\;\'1LiitJ-:J1tJ~ 

-u~ L'1tJ L 'VllJ1~'1lJ LL'1~\Jl)-:J\Jl1l.Jl\Jl'1U1~'1-:Jfl'(Je:J-'.J 1A1-'.Jfl1) (cto A~LL tJtJ) ~'111UJ1'11flf111lJf11Un1tJ'lle:J-'.J L -d'e:iV111~LLn , 
'1Je:JUL'll\Jlfl11~1 L iitJ-:J1tJ f111l.Ji~ L'1tJ'lle:J-'.J fl'1 f111lJ LLc.JtJtJ!)u~-:J1tJ\Jl'1e:J~1~ tJ~ nm 1A1-'.J fl11 LL'1~f111l.Ji~ L'1tJ ~1tJ fl11 

~~1~UUfl11U~'Vl11-'.l1tJ'lJe:J-:J~1u..ij'1,:i 
v ' ' 

(®.®) Uf1mmVintJ1~'1Ufl1icULL'1~VilJ-:J1tJVi~tJ1~~VlGfl1'\l'l (®o A~LLtJtJ) , 
Vl'111UJ1'11 flU)~?fU fl11cU'lJ e:i-:i ~1u..ij1,:i~ L~ m.Ue:i-:i LL'1~ f111lJ~f111lJ'11lJ11'1 tJ1~'1U fl11cU'lJ e:i-:iVim1tJ 

v v 

(®.®) c.J'1-'.J1tJLL'1~tJ1~'1Ufl11cU~~1tJlJ1 (mo A~LLtJtJ) ~'111UJ1'11fl'V1i!-:J~e:J 
-ru1e:J-:Jc.J'1-'.l1tJ U1~l~LL'1~c.J'1fl11~1LiitJ-:J1tJ'lJe:J-'.JU~,;Vl 

ct.rn 'Vl1fl ~dtJoUe:JL'1tJe:J11tJ1~~f1 UJ?!lJU~hl'1 fl~ e:J-'.l\Jl1lJoUe:J ® 'Vl~e:J dtJ'VI~ fl;i1tJ m1dtJ-U' e:i 
~ , ~ ~ 

Le:J fl'111Vl1-'.J L Vlf1iif1'Vl~e:J11 tJ'1~ LB tJ~Aru~ fl~UJ~ Lil'V'l1~'1J e:J-'.J~?f ~~'1~..ij1,:i1limu n1tJ 'Vl~e:JL'1tJe:J11tJ'1 ~LB tJ~ LL\Jl n~h-:i 1 tJ , , 

'11flL~e:JtJ 1'1l~~1ii'rn1tJn1V1tJ~ 1 il tJU1~fl1ialLL'1~Le:Jfl'111U1~fl1~11f11fa~flV11e:JiiflA 1 tJ~1tJ~iJ1-d?t11~~1AqJLL'1~ 

m1:1J LL\Jlfl~1-:i'7tJ 1li~c.J'1v111~Ln~m111'lL tJ~vrn~m tJ~vu~e:i~~tJ.Um?ttJm1ti~tJ 'Vl~m lltJm1~~'V'lm~ L~flue:iv Aru~ v 

(@) 1litJ11fl!Jzje:i~dtJ.Um?ttJe:i11titTtJ 1 tJUqJ~~fo LB fl?111tJ1~m~11mB L~flVJ1e:iiiflA 

vn-:i 1~uu~~~e:i~~'11-:i l'l1 ti~ L~ flVJ1e:iii fl~ 'Vl~e:iu ru~11 tizje:i~~e:i Le:i fl?111tJ1~ m~ 11 f11~ L~ flVJ1e:iiJ flAVJ 1-:i1~uu m1~~ 
v v 

(®) 

, (rn) L'1tJe:J11tJ'1~LBtJ~LL\Jlfl~1-:J1U'11flL~BtJ1'1J~rl1~'\.J~ 1 tJLBfl'111L~fl ~ 
BL~nVJ1e:iiinMh U'\.J'111~'11A'ru 'Vl~e:iiie.Jffvh 1~Ln~m1:1J11'lL tJ~vrn~v L tJ~vrnLneJ~'\.J.Um'1'\.Jm1va'\.J A 

v v :#~ 
, IV~ ~~ ~'.dil O<l.I ~,, 

ct.ct 1'Llfl11\Jl~'1'\.Jfl11U1~f11~11f11BL~flV11B'\.Jfl'1'Vl1B1 'Llfl11Vl1'1qjty1 Aru~m ,...,._~~ 



~.:iV11.1~ii1~ LL'1tenil~'11''Hu1L~vn~1.:i 1 'U'11'UTU 'Vl~v'lJ'U1~ V1~muvnt11tinTrn~.:i11~.in111~ 'Vl~vm'1'1ttim~n 

m1thtm~11fl1B L~nvi1v-Umf'l~ti 11J~-o;i11ru1~~~1.:iL'1tin1~ ?1~LL~'1t'ili'111ru1 ~.:id L ~m.ht 1ti'lltl'lJv.:ivi1.:i11'llm1 
' 

L ll'U'11~qi LL'1t 1 ~~ff)1m1~V1~'U'lJv.:i'11t!n.:i1m U'UL~Vl'lJ1~ ~~'UaLJVL?f'Uv'1t L~tin~v.:i~11-U~1ti V1~v~1L~tJ'VlltJ1VI ~ 

iJ1~ 111.1~.:i'11t!m1'U'1 t'i!i-o;i11ru1tim~ n m1tht m ~11fl1BL~ nvi1vu n~ LL'1t '1.:i 1 vi~~~'UaLJ m?f'U m lJ'U~vl.:i.:i1'U 11J11 
" " 

.:J1'Ul'l1lJLvn?t11thtmV111fl1BL~nvi1vun?1'1~ flrutn111.1n11~-o;i11ru1~'1n11thtm~11fl1BL~nvi1vun~'Vl~v 

'11t!rn1'U '1t 1 ~~~'UaLJv L?f'Uvi!'U~LL'1.:J LL'1tLL?f~.:iV1'9rnn'U~v111~L~v1~11 ~~'UoLJv L?f'Uv?11m1cw11L U'U.:J1'Ul'l11J 
" .. " 

Lvn?111'1J1tmV111mfa~nvi1aun?11 ~L?1~-o;i?11.1u1ru V11nr11~LL'1.:i 11JL ll'U~-ruw.:i 1~ '1i1!n.:i1'U ~~vi5~'1t 11Jfo 
" 

c:r.gi1 nv'U'1.:J'U11J 1 'U~qiqi1~1t!m1'U m-o;i'IJ1tml31tim~nm1'1.htmV111fl1B L~nvi1v-Un~ 

Vil m.J 11n!]11ijn11n1t vi' 1~ L .U 1 '9 n~rut ~~ 'UaLJ v L?f 'U v~'lJ'Ut m1th t m V111fl1 'Vl~v~1~ -run 11 ~VIL~ v nij ~ '1'1.J 1 t Lti'lltl 

~1lJ n'U V1~vijci1'U 1~ L~tJ nu~~'UaLJm?f'Uv11 ti5'U 'Vl~v-ff ~'lJ11.:i m1 LL ~.:ioff 'Uv tl1.:i L U'Uu111.1 'Vl~v?flJ ti vlJ n'U nu~~'UaLJ v 
" " 

L?f'Um1ti5'U V1~m~1V1-U1vh 'Um1L?l'Uv11fl1 'Vl~vcia11mtv11m1vi-o;i~l'!5'U 1~ 1 'Um1L?l'UB11fl1 
' 

I I I I 

'Vl1n~tl'UaLJVL?f'U€1~.:JLU'U~'lhtnv'Un11 SMEs L?f'U€111fl1?1.:Jn1111ml?i'1?1~'lJ€1.:J~tl'U 
\J \J \J 'I 'U 

@'lo ~'1tL~tJnlJ1vl1~C\JC\!111JLii'U rn 11tJ 

~~'U.Ua L?f'U a~ L tJ'Un'OJ m1~11.1r11~'0Jt 1~~vi51'11m11fl'Vl~.:i ~ L .U1~1lJl°i'1vi m1 tJ '1t~v.:i 
" " ' 

LU'U~'lhtnvum1 SMEs 
" 

c:t.~ V11n~~'UoLJVL?f'Uvzj.:iiJ1~~thtnaum1 SM Es LL~L U'U'ljflfl'1u111.1m~~a~qi'll1~1 vi ti 

'Vl~BtJ~'\Jflfl'1~~ ~ ~.:i~um1.1n nV1lJ1ti1 vi ti L?l'Uv11fl1G'f .:i n1111 m~1 ?f Vl'lJ v.:i ~~'UoLJv L?f'Uvzj.:i L U'U'Uflfl'1u111.1V11~iJ1~~ v 
'I d.J \J 'I \I 'I 

~ qJ'll1~1 vi tJ'Vl~BU~'ljflfl'1~~VI ~.:i~'U ml.I n!J'Vll.11 tJ'lJ a.:i~1.:i'IJ1t L vi12111J Lii'U~v tJ'1t rn 1 ~V1ti1 tJ.:Jl'U'lJv.:i-r~~Vl~v'Vl~v 
~V1~1.:i-o;i1 n~~'UaLJB L?f'Uv~.:i L U'U'lj flfl'15111JVI 1~~ v'1qJ'll1 ~1 vi tJ'Vl~vtJ~'ljflfl'1~ ~VI ~.:i~'UmlJ n!J'Vll.11ti1 vi ti ~.:i n~11 

0 ., "' 

n T"a'VI 1 ~Hu ru 1 '11 .:i ., ., 

~'lJutn11'1.htmV111mBL~nviwtirn1'-o;iti;l'a.:iv11'1ruru1~1.:il'!1lJLL'\J'\J 
" u u 

.Uv @'l.rn V1~vv11-U'vl'ln'1.:iL U'UV1t!.:i~vnu'111!m1'U fllti 1 'U "" 1'U t!ui;1~-o;i1n1'Uffi~-ruLL~.:i LL'1t'OJ., " 



~'lJ'lJ1L lJ'U'11tn'UL~m vl1nu~eit1'1~ ct 'Vei.:i11m~1~1.:i~tJ1~mm1m~L~ nV11eii1n'11~ 1~~1i!rn1'U~vinei111 'W'Vru~ 

v11'1qJqJ11viti 1-ff'Vl"'ntJ 1~ti''Uei~1.:iV1~-:imh.:i 1vi~.:i~ei 1 tJ~ 

b.<91 L~'U'1V1 

b.\v L~fl'V!~BVl':i1'VJvl~5'\J1fl1':i~'l~1tJ 1 ~LLn~1i!n.:i1'\J 1vim lJ'UL~fl'1'll'U~~v11'1qJqJ1 'V!~B 

nv'UV11J1J'U hhn'U rn l'U vl1fl1':i'VB'lV11'l':i1'1lfl1':i 

b.rn 'V!tJ'l~B~1U':i~tl'U'VB'l5'\J1fl1':i.111tl 1 'WU':i~ LV1131 \9111JLL 'U'U'V!U'l~B~1U':i~tl'U ~'l':i~'U 1 'W 
' 

fo~nV11eii1n~ (er-ru~1.:i) ~'U"il1n-Um.Jn~'Ul'l11J~ruru1~1.:iLL~1 
,.. \.I "'"' 

V1~ntJ1~n'Ud"il~~'W1~1viti 1~~vieirni1'ti \9111JeJl'l11~1'U'Vei.:i.:i1'U~1.:izj.:i~1i!n.:i1'U 1~-ruirnu 11 

I II° I Q 

rl. t111\11.:JLL~::m'l\11m.:i'U 

'11-U'rn1'U"il~~1t1r11~1-:i ~-:i hi'111Jm.;~G'lri1L ~1J~'1BV1"il'Um.;mm~'W ~ LLG'l~ri11-ff ~1t1~-:itJ1-:i 
~1ti LL~11 ~LLner~'Wim'1'Wv~1~H'um11°i'vi L~Bn 1 ~L tJ'Uerfo~1.:i Ldvflru~m11Jm1\9111"iJfo, L ~'U'llvufo-:i1mL~1 

'IJ II 'IJ 

1vimLU'lBBrnU'U rn .:i1vi ~.:iij 
' ,, ' .::Iii I Qi. I II ll ..:::., I II' Q.J Q.I d llV II I 

lri.<91 'l1V1Vl (9) "il1tlb'l'Ufl1'11'l':iBtl'1~ rno 'VB'lL'l'Ufl1"il1'lVl'l'V!1JVl 'V!'1'l"il1nV1C.J':i'U"il1'l'1'l1JB'lJe.J'1'l1'\J 
'IJ ' 

.111tJ1 'W (9) b~B'U 1vitici'l':i1tl'l1'U'11'U1'\J ct 'llVl U'UnV1'11ff)'U'1'l'U11J 1 'W'1ruru1Lb'1~ '1131B. u1~11"iJ-ru11t1-:i1m1viVi (9) 
• u u 

.:::Iii ll V CV~ 
L':itl'U':iBmLm Vl'l'U 

<91) ..ijviv11LLC.J'Ufl11~1LU'Ufl1':iLfl1.:Jfl1'j bb'1~n"iln':i':i1J.111tJ1mfl1.:Jfl1'jtJ~'V!11..ij'Vlfl1':ifl111J~ 
\J 

tJ1~'11tJ-:iutl':i~mru ~.131. ~ctbct ~~B1J~'lfl1':ilLfl':i1~~B'lrlfl111Jf~'11l°i'qJ~Bfl11U~U~.111':in"il'VB'l '1131B.1'U 

tJ-:iutJ1~1J1ru ~.131. ~cttict 
' ' ' 

~) m11J~uV1iJ1..ijviV11Lvn'1111\91111/~vm11J~ViLnt11-ii'v-:inun11n"iJV1~n m1n"il'1-U'u'1'\J'U 
\J • 

L~B'1UtJ'1'U'Ufl111J~ '1131B. tJ1~'11tJ.:iutJ1~1J1ru ~.131. ~ctbct 
, \J I I 

rn) ~V1n"ilm11J~'l b'1~1Jfl1':ibb U.:JU'UbbG'l~bb'1nLU~tl'Ub~tl'U~ bv;B~'lL'1~1J '1UtJ'1'\J'U 1Vi\nvirn1n 
'U • 

1~'11tlm1~ 1 'Vl'1 bltl'U'VB'lfl111J~ fl~'l~ <9l 
'U 

~) ..ijvif1'1m':i1JL~tl'U~ 1vit1~':iULLtJ'Ufl1':i-ruw.:iu11t11t1 LL'1~Vlvi'1ei-:itJ~u~"iJ~-:i (Learning by 
I \J \J iJ I 

doing) "iJ1niVJt11mn1t1'UBnVi~m11J~ LLG'l~tJ1~'1tJfl11ru1 'U~1'U~1-:i ~ fl-r-:iVi (9) 
' 'U ,, 

.::ii I <r::t. I I.I I.I ~ I f.I V V I.Iv V I 

lrl.~ .:J1V1Vl ~ "iJ1tlb'l'Ufl1"iJ1.:J1BtJG'I~ rnct 'UB.:Jb'l'Ufl1"il1.:JV1.:J'V!1JV1 'V!G'l'l"il1f1~1'U''il1.:J'1.:J1JB'U~G'l'l1'U 

mti1'U ~ L~B'U hm~-:i11t1-:i1'U,\'1'U1'U ct 'llV1 -Uui1vi"il1n1''UG'l.:J'U11J1'UG1ruru1LLG'I~ '11"1B.1~~11"iJfo11~M1'U-:i1vi~ ~ 
• u u ,, 

.::.I II II Cl.I ..::ii 

b':if.JtJ':iBmLG'\1 Vl'l'U 

<91) ~Vlfl"iln':i11J~'l L'1~1Jfl11LL U.:JU'ULL'1~LL'1nLU~tl'UL~tl'U~ L ~B~'l L'1~1J '1tJl.l.ilPfliiltll'l,"llAt 
'U ~ 

1 q II ~..J ~ 
m~"il1mLG'I~ 'V!G'IL1tl'U'VB'lfl111J~ fl':i'lVl ~. rn LLG'I~ ~ , 'ti , 

~)..ij'vi1~~f111tJ11tl1tJci1tJV1BV1fl111J~"iJ1f1lVltJ1f11Vii1'U1ru1'UB'lrlfl11J1 
'U u 'U 

U'l'UUW1J1UJ ~.131. ~ctbct fl~'l~ (9) 

rn) ~vin"iln':i11Jb~tl'U~ 1viti~1Ubb'U'Ufl11fo~.:iu11t11t1 bb'1~VlV1'1B.:JtJn~ .. 
\J \J d.J 



doing) \11fll'VltJ1m.n1tJ'UvnVi~fl11l.Ji LL'1~th~?fum1ru'1 'U~1'U~1\I 1 fl~\IV1 ~ 
Ci'.) ~\1\Vf1LBfl'111/vl111/~Bfl11l.J~~LMm.LJv\lnum1n\!Vf~fl m1n\l?fUU?f'U'U L ~B 

" ' 
i;'ftJU?f'U'Ufl11l.J~ ?f PlB. i.J1~:J1lJ\IULh~mru 'V'l.Pl. ~ctbct 

' " 
ct) 11 tJ\11'U rn1l.l Auvri.J1m1~\1ll'11l.Ju1~ blJ'Uc.JG'l m1~1 L -Um1'U Lfl1 \I m1u~vr11~\1l m1rn1l.l 

~ i.J1~'11lJ\IUUWl.J1ru 'V'l.Pl. ~ctbct 
" 

ti) 11v\11'Urn1l.JAUV1u1mTIJfou1\lblU 1"1Jii KM i.J11\l.Ym~11~uu bbr;'l~B'V'lbl1ll'l-ilvl.Jr;:i 1 ~ 
ii ii , I ti , '\J 

Llluu\l~u'U ~\lm~~m1u'UVin LLG'l~t11m'V'lnman\lm1l.J~1\I 1 Vi~~v11;u'Ut11b-LJ'11m1u1'llii KM 

~) 11 tJ\11'Ufl11l.J Auvri.J1 m1~ ~'U1 Lb 'U1'Vl1\I m1ci1tJ'VlB\1\rn1l.l~ b'li'U m 1ci1tJ'VlB11lfl11l.l{ 
" " 

fl11~\1lvl1Vf~fli;'fl'11BB'U 1'1tl L U'Uvl'U 
" 

~) 11tJ\11'Ufl11l.JAU'V!i.J1m1tJ1~6l.11'1l.J~'U5n\lm1l.J KM ~1\1 1 m~ fl11~\1\UB~\1\B\lrl 
fl11l.J~/'Ull'lfl11l.J 1 'Vll.i '1 L ~Bm~vi''U 1~Ln\1lfl11L~tJ'U~ 

'\l I , \I 
' .., ' c.::ii I Cit. I V I.I .:::it. I V QJ QJ Q I.IQ.I V I 

~.rn \11\1\'Vl rn \11tJL\l'Ufl1\11\11BtJ'1~ rnct "lJB\IL\l'Ufl1\11\l'Vl\IVfl.J\1l Vf'1\l\11fl'Vlc.J1U\11\l?f\ll.JBUC-J'1\11'U 
" 

mv1 'U ~ L~B'U L\1ltJ~\111tJ\11'U'11'U1'U ct 61.1\1\ uu'111l\11fli''UG'l\l'U1l.J 1 m1qJqJ1LLG'l~ '1P1B. 1~1'111\l.YU11tJ\11'U\11\1l~ bf) 

v ' .c::il SJ' I.I Q.I q 

b1tJU1BtJbb'11 11\\l'U 

C9>) ~\1ln\lm1l.J~\I Li;'f~l.Jm1LL i.J\l'll'ULLG'l~LLG'lm i.J~v'UL~v'U~ b ~a~\IL?f~l.J ?fuu?l'U'U 1 ~Ln\1\ m1 
lJ I '\J 'I 

fl1~\11tJLL'1~ 1 VfG'lbltJ'U"lJB\lfl11l.J~ fl.Y\IVi ct LLG'l~ b 
" ~) ~\1\ L ~~fl11U11tJ1tJci1tJ'VlB\1lfl11l.J~\11fll'VltJ1m~-il1'U1ru 1 'UB\lrlfl11l.J~~~\1lvl11 'U 

" u " 

lJ\lui.J1~l.l1ru 'V'l.Pl. ~cttict fl#\1~ ~ 
rn) ~\1ln~m1l.JL~tJ'Ui L\1ltJ~~ULLUUfl11fo'4\IU11tJ1~ LL,G'l~'Vl\1\G'lB\IUljU~\l~\I (Learning 

by doing) \11fll'VltJ1fl1.fl1tJ'UBflVlnrn1l.Jj LLG'l~U1~'1Ufl11ru1 'U~1'U~1\I 1 fl1\1Vl bf) LLG'l~ Ci'. 

Ci'.) 11 tJ\11'U fl11~ \1\1'11l.J bLG'l~U1~ LlJ'Uc.JG'l fl11~1 L 'U'U\11'U Lfl1\l fl11U~'V!11~\1l fl11fl11l.J~ l'J(;'l B\1\ 
" 

\l'UoiJm?l'UBLb'U~ i.J1~'11lJ\IUU1~l.J1ru 'V'l.Pl. ~ctbct 

ct) 11v\11'Um1i.J1'uth'ILiu 1'llii KM tl11\l-rn,,11~uu LL'1~5ml1ll'loLJBl.J'1 L ~L ll'U\l\l\JU'U 
lJ ti fl I ti , '\l , 

~\lm~~fl11U'UVifl LLG'l~tJ1.fl1'V'lnmvn\lm1l.J~1\I 1 Vi~l1lvl1~'UU1LoLJ11'ULlUL"IJii KM 

b) 11tJ\11'Ufl11~~'U1LL'U1'Vl1\lfl11ci1tJ'VlB\1lfl11l.J~ L'li'U fl11n1tJ'VlB\1lfl11l.J~, fl11~\1lvl1 
" " 

vr~ n?fmBB'U 1'1tl L lJ'U~'U 
" 

~) 11tJ\11'Ufl11U1~6ll1"'l.J~'UGn\lm1l.J KM ~1\1 1 mVi fl11~\1\UB411lB\l~fl11l.Ji/'Ull'lfl11l.J 
1 vrl.l '1 L~Bm~vi''U1 ~Ln\1lfl11L~tJ'U~ 

I ' " 

~. e)i;i<j1f'i1tl~u 

fi1i.Jfo ml.J LL uu'1qJqJ1..ij 1\1 Lb 'UUVJ1 tJ LB fl'111tb~ fl1 \1\11 fl1B L~ fl'Vl 1-v'D rnHl 'V!~BoLJB I') flG'l\l..ij 1\1 

Lu'Uvru\l~B\l~n1vr'U\1l ~\Id 

ci'1Un\11'U \l~n1Vf'U\1\A1ufocl'1vr1'um1~1~'U~\lfl~11LU'U:J1'U1'U~BtJ'1~ (9)0.00 "lJB\11\IL~'U"lJB\l\11'U'11\l'li1\ltT'U 

~.~ mru~~1'u..ij1\lulju11~11l'1t1JqJ1'11\l'Uvmvruv\11floLJB ~.(9) \l~n1vr'U\1\A1u1'uLU'U11tJl'U 

L 'UeJl'111~BtJ'1~ 0.(9)0 "lJB\1111°11A1'11\l 

~. n1'j~utJ<j::n'U~11~~1'j~un~~v~ • 
~61.l'U~ m1i.J1~ m\1\11 m BL~ n'V11v'D n'1zj'l 1~v11ia I'! nr;:i\l b U'U'V!U\l~B 'V!~vv11'1ru ru 1-;ij 
" u u 

@O. 
II ~""'"! col11 col 
"llv~~1'UTI'Vllh 'Ufl1'jll'U"llVL~'UVLL~::v'U 61 

(9)0.(9) L~'UA1..ij1\1~1V!.YU\11'U..ij1\ll°l#\ld 1~l.J1\11flb~'U\l'U'lh:;mrutb~'11tJ 'V'l.f'l. ~ctb<t 



L~'U\luth~:U1UJth~~1U YUL lv<tbct LL~1Lvl1,j'U 

@o.~ Lna'11iJn\l1'U1~fi'~u~aner~'U-U'm'1'Ua·nv 1~ 1 ~Lu'Uerfo~1\l Lrn~ 1~1'lmN~1\lm:u 
'U 'U 

tJ1~ mvi111"11 BL~ fl'Vl1eJUfl '1 LL~1 '11 ~-ru~1\l '1~vi'mi'lV11ffu1 ~\l'tJ eJ\llJ1 L ~eJ\l1'U~1\l ~\l flci11 L.LJ'1lJ1'11 fl~1\ltJ1~ L 'Vlf'l 
'U 

LL~~'tJe:i\li!'U~eJ'ltl1L.LJ'1lJ1 LV!tJ'Vl1\l L1ei 1m~'U'Vl1'l~i1L1ei1 'Vlm~'Ueicl LL~~'11lJ11fl 1~u~m1fo'tJ'U1v1m:u~-r;i:U'Ul'l~11m1 
'U "' 

(@) Lb~\lfl1)i'l'Vl1€ltl1~\l'tJ€l\l~\lflci11L.LJ'1lJ1'11fl~1\lU)~ L 'Vlf'l ~eJfl):Ub~1vl1 mv 1 'U 

~ l'U iJu~\lLL~l'U~~-ru~1\li'lV11€l~€l'tJeJ\l'11fl~1\lU)~b'Vlf'1 Ll'ULL~LU'U'tJeJ\l~-r;i:U'Ul'l~11fl1)fl)~'Vl)1\ll"l:U'U1fl:U 
'U "' 

(tv) ~vim11~~\l'tJB\l~'lflci11u11V1fl1vim1B 1 'Viv V11m1B~i1~'Vl5L'li'UL~cnnrn1B 1 'Viv • 

'11fl~1\lU)~ L 'Vlf'llJ1fJ\lU)~ L 'Vlf'11 'VltJ bl'UbL~'1~ 1v1fo€l'Uru1\9\'11flfl1:Ub~1vl11 ~U))'Vlfl~\l'tJeJ\l,r'U 1vim1ei~'U~iJ1'liL1ei 
• u • 

(9)0.bfl 

~'Vl1\l11'llfl11rl1'Vl'UVI ~\l1~U 111 'U.LJ'B b ~111 fl\l1'U'1~ ~U'VI~ flU1~ n'U fl11~'U.LJ'mG'l'UeJ V11m~ tJ fl~B\l '11 fl ~Bel fl'VIU\l~€l 
• 'U 

~1U1~n'Ufl11~'U.LJ'mG'l'UeJVl'UVl LL~~eJ1'1V1'111UJ1L~tlfl~eJ\l1~'ll~1-ff m1lJL~tJ'Vl1tJ~'U (()1i1) )')lJ~\l'1~V1'111ru11 ~L ll'U 
,, ,, 

~i/i\l\l1'U\9l1lJ)~ L D tJUfl1~'Vl11\l fl1)fl~\l'J1v11 tJ fl1)~ ~61J€l~V1~1\l Lb~~ fl11U~'Vl11~G'IV!Jl1 ri-r;i 
'U • ... 

@o.<S:'. ~1urn1'UG'l\l1'U~'VIB~'1~ LLm'tJL ~lJL~:uL~B'U 1 'tl 'Vl1ei-Uei n1V1'Uvi 1 mL uu~tl,ltl,!11 ~b tl'U 1 tJ 

\9\1:U\"111:U L ~'U'tJ eJ\l ~1Ufl\l1'UB tJ fl1)G'l\lG'I ~ ( '11i1) 
'U , 

(9)0 .ct 1 'U mru~ beJ fl G'f 1) Lb 'UU'Vh tJ beJ fl G'f 1)U)~ mvi11m B b~ fl'Vl)€JU fl'1d ij 1"111:UoLJVl'Vl~mbcJ\ln'U 

~~'U.LJ'mG'l'Ue:i'1~~mtJnu~\9\1:uf111u'1uv'tJB'li.11trrn1'U f111u'1ut1~\lfl~111 ~~BL ll'U~G'lvi LL~~ ~~'U-ilm'1'UB hH1~VJ5 
'V d.J , 'U 

L~tlfl~eJ\l~11-ff~1tJ1~~ L~:Ub&i:U 

@o. ti ~1tlfl\l1'U m'1t11~fl1f'lt1rn~ flm1~vi~1'l 1'Umru~ei1uif1~1viv~~~'U.LJ'm'1'UeJ'1~L~vn 
'U 

~€l\l~1b~tl'Vl1tl 1vi~ '11f1~1i1fl\l1'U hl1~ 

(@) 1lJ1v1-rum1~~G'l))L~'U~'1~ 1-lil 'Ufl11~~~1\l'Vl1ei 1~-ru~VJG'f'j)LLl'l1lJ L ~tJ\l~eJ~'1~ 

(tv) i1m1m~v11~ L.LJ'1~ fl~ru~~~'U.LJ'e:i LG'l'Uti~'ll'U~ fl11~vi~1\lV1~ei~1~-rum1\0lvi L~ei fllJ 
'U 

e.J"1U)~ Lt1'lltl~1:u n'U V1~e:ii1ci1'U 1~ b~tl nu~~'U.LJ'mG'l'UeJ11 tJ ~'LI 'Vl~eJoLJVl'tJ11\l fl1) Lb~\loLJ'Utl V1\l b U'ULi))lJ 'Vl~eJG'l:U tJ ei:u n'U 
'U 

flU~~'U.LJ'VLG'l'UeJ11tJ~'U V11BL~1'VILJ1m 'Ufl11bG'l'UeJ111"11 'V1~€lci€l'J1m~Vi1fl11'Vl'1~\9l~'U 1vi 1 'Ufl11bG'l'UeJ111"11 ~. ~• 
'U • ~~~ 

(m) m1v11fl11~vi~1\lfl~\ld~e:i1tlm'1ne:i1 ~Lnvim1:uL~t1V11mLn~1tf fl'l irn _._, 

m~'VIU~eit11~ lcJ'lltlG'l1u11ru~ 

(<S:'.) mru~'U1'Uvl1'UeJ\lb~tnnU (<il) (~) 'Vl~el (m) \9\11J~rl1'Vl'UV11'Ufl!jfl "' 

m:u 1"111:1.J 1 'LI fl DVllJ1 tll1~1 tJ fl11~Vl~eJ~V1~1\l Lb~~ fl11U~'V111~G'!Vlil11"1-r~ d.J • ... 



'>'>. m'5tl~u~vi111n~iu.11mLfl~·na\h.iu 

1 'U1~vt11.:i1~tJ~n'11 rn1~1.:i ~~'U<LJ'm?1'Uvvfl~-rurn1ri'~L~Bn 1 ~L lJ'U~-ru~1.:il9i'v.:itHhr~vi111 u u dJ 

vt~mnrusVl~n!)vt1l1tJ Lrn~1~ L UtJ'U 1vi'n1vt'U~ 111~mf'l~.:Jf'I~~ 

'>m. m'5tl'5~Lilm.rnm'5t1n~.:i1'1J"lrn.:i~t1'5~m1um'5 

'11tl'n.:i1'U ?111J11'1ll1e.J'1fl11U~~.:J1'ULL~1L?l1'1m1l~ty(\!1'lJB.:J~~'UoLJBL?l'UBvflvi'-rum1 

ri'vi L~B n 1 ~ L tJ'LlcH'u~1.:i L ~ vll1111th~ Lii'Ue.J'1 nTaJf1~.:i1'U'lJB.:J ~tl1~ nv'U m1 
u dJ u 

,X.:ii'l vt1n~~'UoLJBL?l'UB~hWurn1ri'~L~Bn hJ~1'ULnru6Yi~n1vt'UV1'1~'1m~~'Un11~'UoLJBL?l'UB'Vt~B 
u u 



Yl.131. ®crbct 

®. V1t11EJ.:11m"5'1'UeN Ll°l1.:im1 n~lJ~~'U11~uuu~V111 '11'\Jn.:i1'ULl3l1~~n'1t1\Pl~1V1m1lJ . ... . 
m. 1.:iL~'U.:iutl1~lJ1ruvi't~H'm1~~11 gi1®b,moo u1'Vl (L~~LL~'U~t1.:i'Vfn'U'Vffl~'U~1lJ~t1EJu1'Vl'11'U) '11m~'U 

.:iutl1~lJ1ru11EJ'11EJ tl1~'11tJ Yl.131. ®croct . ...." 

.., ..i • ( ... .. ) .., ..i m ro n.R. m~~ 
~- 1'U'Vlfl1'Vf'U~11l°l1mn.:i 11l°l1m.:it1.:i ru 1'U'Vl ......................................... . 

LU'UL~'U gii®b,moo 'U1'Vl 

11m1V1i11EJ (n1i1) ............... : ................ (u1'Vl) 

ct. LL'Vf~.:l~lJ1'Ut1.:i11l°l1mn.:i (111°11-c11.:i~.:i) 
ct. (9) 1 i111°11\Pl1lJ'VIG'i' mnru,) 1fifl11 'Vf'itJLL 'U1'Vl1.:I fl11tJijllii'llt1.:!G1'1'\Jn.:iutJ1~lJ1ru n1'Vf'U~ \Pl1lJ'VIG'i' nLfl ru,) 

B\Pl11ri11 i'11 mL'1~ LL 'U1'Vl1.:I m1Yi'111ru1.:iutl1~lJ1ru11EJ'11EJtl1~'11tJ ( 5'U111°llJ ®crbm) 
' ... ' 

ct.® 1i111°11ViLl°lEJ"5'1.:il°l-r.:iV1'1.:i~~mEJ1'U1~EJ~L1'11 ® tl.:iutl1~mru \Pl1lJ"'qJqJ1 L'1'lJVi ct®/®crbm 
.., ..I ... 

'1.:11'U'Vl (9)G'i lJ'U11°llJ ®crbm 
d I.IQ.I ~ 0 

b. 11EJ~tl~1'U~~~tl'Ufl1'Vf'U~111°11fl'11.:I 
\I 

b.(9) 'U1Elfl~~~1 '1-rfl~ iJn1Ll°l11~°vi''ULEJ'U1mL'1~LL~'U"li1'U1'1Jfl11YiL131~ 

b.® 'U1.:1~11fl'1~~ L 'VflJ~Yl'11EJ \Jn1Ll°l11~t-1'U LEJu1mL'1~LL~'U6li1tJ1qim1YiLl3I~ 

b.m 'U1EJ~qit1'\J'Uvi' Ll3!1\Pl~'Vl~ \Jntl1~~1"'lJ~'U6"1l1'U1qim1 
b.~ 'U1.:i~11~Yi~~1 ~'U'U'U~1 \Jn~~m1.:11tJvf11tJ • • ( 

' v 

',.,) 



11Vi'l::L~Vf!LLi'l::"llt11JL"lllJl"llil.:l.:l1'1J (Term of Reference) 

Lfl1.:ln11'1.J;\1111~fln11fl11lli (KM) a1U'n.:i1'1JLf11't!t~fl'1illJlfl1\11011ll 
~ Q • 

'IJ1::'1°1\J.:i'Uth::ll1W ~.fl. IDct'bct' 

' 4 1 II G.J ' .c::i.c:il .c::i. .cii. 11 4 QICll 

\;l1l.J"r'l1::11"1Jnq'l!f!)f1111~1EJ'Vl'1flLnrulflLrn::15m1u1V1T~n-'ilm1u1uL11t1\l'Vl~ "r'l.131. ~<:t'Ci'.b 111m1 

(9)(9) n1V1u~11'11u11"1Jm1l1wu1~~~'U1fil1111-rl u'11u11"1Jm1 L yjt11 ~ij~ n'l!fru:: Luu tl\lfln11LL i-1-:i m1L ~Ei'U1't1 ~1 -:i 
v v 

'1~1L'1lJtl L~EJvle:J\lfo~-Ut111'1oLJ11'111LL'1::'111111m.h::111'1~'1fil1111'rl'U~1'Uvl1\I ., Lyjt1'111111tl':i::EJm11-tllum1tlfiu'11 
" " " I , d.J 

11"1Jn111~t1~1\1Clnvl ti\! 11 ~L ~1 LL'1:: L V1lJ1::'1lJtl'U'1'11'Un11uJ 1111~\lvl t1-:i'1-:i L'1~11 LL'1 ::-W~u1m1111'm111'111111'1 v v 

'11'1-:iia m1131ULL'1::tl~'U L tl~ EJ'UVJl31'Ufil&i"!Jt1\loU111"11f1111ua-:in~1 ~L U'U'Ufil'11 m~l1thd1'V1Bfl1"r'l LL'1::l1 f111 L ~EJ'U1'~111 tl'U 
' v 

~-:id L yjm_h:: LEJ"11u1um1tl~u1i11"1Jm1"1Jt1-:i'11u11"1Jm11 ~'1t1~fi1Gi't1-:iti'u m1u~V11111"1Jm11 ~ Ln~ ~"a-11 'l'Vl~m11"r'lw 
11"11nq'l!f~md 1um1dfilru::~~lJ'Ul'lTI~Lii'U"l1t1'U1 ~tl1Lnru'flflntll1"r'lf111'U~'Vl11~~f111fl1fil~~ (PMQA Ci'..o) 1111 m 'U 

f11111\ILL~'U~~'U1tl\lfln11Lyjtll'ltl'U L"il'Vltlm1-W~u1~1::uu11"1Jm1 Ci'..o L~t11''U~ C9> "r'l'l'l!ffl1fil1J ~c:t'bC9> L~EJ'Vl1J1~ Ci'. 

oUtl Ci'..rn *'1\IL'1~111~'11'U11"1Jf111'111m1~~m1m111f 1111i'11V1fof111'1~1\leJ\lflfil1111fl'Um1LLnifo~'Vl1 L~El'Ufe:i~1\I 

ij L 'Vll'1~'1 e:i~1-:i 11nl'1111G'f 1tl' n\11'U 1~~~'U 1m::'U1'U f11111'U1111oUeJl.J'1 '111'1'UL 'Vll31 LL'1 ::e:i-:ir1m1111'~ L~ EJ1-b't1\I tl'U ~1'U 
• v v 

11"1Jf111eJ ~1\1 L U'U1::'U'U L yje:i 1 m 'Uf111 L~El'Uf ~~'U1 LL'1::vleJEJtl~f111~~'U1"!Jt1\1'11'U 11"11f111eJ~1-:il1t11:: ~'Vl 6 m"r'l LL'1:: 

t11::~'VlB~'1 fl1EJ LvlLL 'U1tl~U&i~ L 'VllJ1::'111tl'\J f111UeJ\ltl'Uf111LL "r'l~1::u1~ Lfill~-(9)~ ti~ 1\lvleJL ~eJ\I 

'11Un\11'U Ll311'1!f~fl"ileJl'1'11Vln':i1lJ ('1131 ti.) L 'U ~1'U::~ L U'U'VIU1EJ\l1'UL ~\ll"IJ1f111 vleJ\leJ113i' El ~1'UoUeJlJ'1~ 
ciLI , " ciLI '\J 

fil1uc11u Vlu'13JEJ LL'1::"r'l1'e:i111 i\11'U 1111~-:i m 1111'~fil1t1'\Jfil'11l'Vln~u5n"iJ ~-:il1m111'1'1 L U'U~"il:: ~t1\1'11'1-:im111 L i11 LL ~-:i v • • 

L 'Um1~~m1m1111' t11::nt1u~1EJm1'1-:iL'1~11 LL'1::~~'U1fil11111' m111'111111'11 ~-U111"1Jm1L uu~i'.lm1111'm111 
\I \I \I \I 

L~m"111'1J 1u1'111m1?1l!EJ1 'VllJ 1 ~"t1~filGi't1-:inu?1mmm'l!f~n"iJa-:ifil11~ L tJ~ Ei'ULL t1'1-:i 1 tle:i ~1-:i11~L ~1 LL'1::~m ~e:i-:i ?11'1-:i 

1::'\J'Uf111~~ m1m1111' (Knowledoe Manaoement : KM) "!Jtl\ltl\lfln':i 1 ~L U'U1U51111 LL'1::'11111wtl11 t1'1U'U'1'U'U 
v :::. :::. v ' 

f111~1Lij'U\l1'U 1~ t1~1-:il1t11::~'V1Bfl1"r'l LL'1:: vi ti L ~ti\! 1111~\I L U'U f111Elm::~'\Jn11~ ~ n 11m111 n t1 '1 n11~ ~n 11 L 'UL ~\I 
v v 

EJ'V151311?1l11{ m11 it11:: LEJ'llu"iJ1nm1~~m1m111-rl u m1~~'U1filrun1Ylm11 ~u~m1 t11::~'Vl6n1Ylm1~1L iJu-:i1u • v • 

l'1'1t1~"il'U?11'1-:i1'~u51111 m1l1'11u~111L'U'Vl~'ifil'11m"!lt1\lt1\lfl m 1 ~ Ln~ m1 LL'1 n L tl~ EJ'UL ~EJ'U f zj-:i n'ULL'1:: n'U L yjtl '111111 

~ m 1~ ~'U1 f111t1~u""&i11'11f111~l1t11::~'V1Bfl 1"r'l t11 ::~'Vl5~" LL'1:: Ln ~ fil1111 ~\I ~'U vi ti 1 t1 

~.(9) L yjt1'1-:i L?l~lJ LL'1::~~ n~'U 1 ~l1tl\lflfil11111' LL'1:: LL 'U1'Vl1\I f111~ ~ m1m1111'~ ?111111'1(11 tl'\J '1'U m ~ti v v 

' Q ' ' EJ'V151311?1l'11'1l1l'l EJ'V151311?1l'l':i tin. LL'1::EJ'V151311?1l'11"!Jtl\I ?1131tl. • • • 
h ~ L yjt111u1111e:i-:if1m1111'~l1t1Fim EJ 1 ut1-:if1m1~ m::~~m::"il1 El t1EJi. 'Uvl1'Ufilfil'1'Vl~m t1n?111111 

\I '(j \I • 

-w~u11 ~L uu1::uu LvJt11 ~'Ufil'11m1 'U ?1131tl. ?111111m-U1fi-:im1111' LL'1 ::~~'U1l'l'ULt1-:i1 ~LU'U~1 i'.lm1 LL'1flL tl~EJ'U 
, 'U \1\1 

fil111J f LL'1::tl 1:: ?l'U f111 ru 1111~\ltl ~U&i\11'U 1~ ti~ 1-:il1t11:: ~'Vl5m"r'l LL'1::l1t11::~'Vl6~ '1 ~ \l~'U 
~.rn L yjt1t11EJ'Vlt1~m111f~t1~i. 'Uvl1fil'U (Tacit Knowledge) 1 ~L U'Ufil 1111 f ~ LU'U~'l.151111 (Explicit 

Knowledoe) zj\l"il::LU'Ufil11111'"llt1\lt1\lfln11u1t1LL'IJ'Uvl1\I., mVi ~i'.le:im1"11-:i1u, 1~Vl131tl, Soft file 
:::> " " I " 

m. mj11Lil1vt111v 
t.1 SI 11.d 

"!J111611f111/L"il1'Vl'U1'Vl"!Jtl\I '1131eJ. 



q f' II Clti .Jo o.c:ll 

~.(9) '11131ti. lJfl1"HL'1f"NV11/11ti·r:n.m -:i l°1l°111lJ~"ii1fl1'VIEJ 1 m'V1"1l1'l.J1fll u1~'11tl -:i tJ th :rn 1 ru V'l.131. 

l!l&'.bcr e:i~1-:iiJe:iEJ l!l e:i-:ir1m1l.lf~'11Lll'U~e:im1uijti1ifl11n"i161Je:i-:i '11131e:i. 

~.l!l '11131tl. i1fl11LG"f~lJG"f ~1-:i1(1).J'U511lJfl11LL tJ-:iU'ULL'1~ LL'1flLU~ EJ'U L~EJ'U~fl1EJ 1 'Uti-:if1m a fl~-:ii1m 1 
'U 

er. "1Jil\JLL"IJ\JI01"5~1L il'U\J1'U 

er. (9).(9) '1~v11LL~'U m1~1L il'Um11m-:i 1111 LL'1~n"il m1l.lfl 1EJ 11111m-rn11tJ~V111~~m1m1lJ~ 
'U 

lJ1~'11ll-:itJ U1~lJ1f;U YL 131. l!lcl'.bcl'. Yl~tllJ~-:i 11111 Ll°111~~e:i-:ir11"111lJ i~ri1~ fl)~ tl 1111uiju~fl11fl"il61Jti-:i '11131 tl. 

1'Lill-:itilJ1~l.l1ru Yl.131. l!l&'.bcr 

cr.C9>.l!l '1~ 1~i11111tJ11EJ1EJri1EJ'VlfJ~1"111lJi"il1fl1'Vlmm~"li1'U1f1J1'Ue:i-:il"ll°'l11 lJ i ~ '11 ~ fl)~fJ 
1111lJij'IJ1ifl11n"il6llti-:i '11131ti. 1'1.Jll-:itilJ1~lJ1ru Yl.131. l!l&'.bcr e:i~1-:iiJe:iEJ l!l e:i-:i1"11"111l.li 

cl'..C9l.'11 '1~vh infographic L~EJ1tl'\Jfl11ri1EJ'VlfJ~l°111lJi L~fJ'1~Ltl'IJLL '1 ~ L ~El LL YI~ fJ ~ 1-:i ,r fJEJ 

cl'..C9l.~ '1 ~vl111EJ-:i1'U fl11~~\;11lJ LL'1~U1~Llj'l.J~'11111~1Lil'l.J-:i1'U11"11-:im1'1.J~'Vl11~~fl111°111lJ f 
'U 

\;1'1tJ~"il'l.J.Vm'1f'UtlLL'l.J~ lJ1~'11ll-:itilJ1~lJ1ru Yl.131. l!l&'.bcl'. 

cl'..C9l.cl'. '1~\J1~"1llJl°'lru~v11-:i1'1.JtJ~'Vl11'Vl~YIEJ1fl1'\Jl°11°1'1LL'1~~mML~tl'111U~'1fl11~1Lil'LI-:i1'U . . " . 
OQ II 1 .cill II 11.c::it. Q.IQ.11"1.f 

er.IE> 01"jfl1L1J'U01liJ')1\J\J"j'UJ101RLLVBI01"jL"jE.l'Ul th::Of)\J'11E.105101l11Y!i)O fH\Jlf)Jtl'U 

cl'..l!l.C9> ~~fi"ilm1lJ~-:iLG"l~lJfl11LL tJ-:i i1 'U LL'1 ~LL '1 flL lJ ~EJ'l.JL~EJ'Uf L~ti~-:iLG"f~lJ G"f'UtJG"f'l.J'l.J1 ~ L fi ~ 'U , 

fl1lm~"il1EJ LL'1~ 1'Vf'1LlEl'l.J6lJ fJ-:i l°111 lJ ~ L'li'l.J n"iJm1lJG"ffl1fl1LL°VJ LL'1~/'V!~fJfl11ri1EJ'VlfJ~U1~'11'\Jtl11ru"il1fl~n1~-:i"il~ 
'U 'U 

Lfl.gEJrutl1~11"llfl11 e:i~1-:iiJe:iEJ b l°'lf-:i Yl~tilJ'1~LntJLlJ'l.JfJ-:irll°111lJf1'1.JLL~'1~1°1~-:iL~fJ1~'41°1'11m1'U '1!131tl. '1!1lJ11f;) 

L i1fi-:im1lJ~ LL'1t~(1).J'l.J11'1'1.JLtJ-:i 1~L lJ'l.J~~ 
'U 'U'U 

cl'..l!l.l!l '1~n "ii fl 11 lJ L ~El 'l.J i 1~EJi1~lJLLtJ'\Jfl11foYl-:i'IJTimEJ LL'1t'VI ~ '1 ti-:i lJijti1i "il~-:i (Learning 

by ddng) "il1fl1'VIEJ1mfl1EJ'l.JfJfl~i11'111lJi LL'1tU1~'11tJ1111 ru1'U~1'1.J~1-:i 1 fJ~1-:ii.JrJEJ ~ 1'1~-:i 
cl'..l!l.m U~'IJU"i-:iLltJ 1'llvl KM '1111-:i ~ fl'lfl 1 ~ tJ tJ LL'1~elYIL~\;1 .VrJlJ'11 ~LU 'U i1 "ii "ii U 'l.J ~-:iffi~ij ' . " . 

fl11U'l.JVifl LL'1ttJ1fl1Yl!1mrJn"ilm1lJ~1-:i 1 ~~ ~ vl1; 'U tl1Li11'1.JLltJ 1'llv1 KM lJ1t'11tl-:i'IJU1~l.J1f;U Yl.131. ~ 1vmi1 ,, ... .... ... 
11EJ'1tLfJEJ~ ~-:i'l.J 

(C9l) u~uui-:i L 1'U1'llv1KM1~'111lJ11f;)1fJ-:i~'Ufl11vl1-:i1'1.J~1 El L 'VJ!') L'U fa~ Cloud 
I 1.J'd CV~ll 

( 11lJ 1'11 L "!l1Yl'l.J'VI fl11"il~ LfltJ61J tllJ'1) 

(l!l) tl1 1-:i~fl~1LL'1 t al'! L~ \;1-v fJ lJ '11~Lu'Ui1"il~u'l.J ~-:im ~n fl 11 u'U Vi rnL '1 ~tl1mY11 
1mrJn"iJm1lJ~1-:i 1 ~~~v11;'\.J\;)1lJm1lJL'Vlm~"'lJ 

cr.l!l.~ ~(1).J'l.J1LL'l.J1'Vl1-:im1ri1EJV1rJ~m1lJ~ L'li'l.J 1111ri1EJV1e:i~m1lJ{ 1111~~v11mfl'1f\;))OO'!JW 
'U 'U 'U 

cl'..l!l.cl'. U1~"1l1'1lJ~'l.JGn"ilm1lJ KM ~1-:i 1 fJ1Vi 1111-;ij~'UfJi~fJ-:irlf111l.lf/'1.J1\;'lm1lJ1'Vlii 1 L~fJ 
mt~'l.J1~Ln~fl11L~EJ'U~ 

'I \J CV O ~ 11.J .J II CV Clti CV Clti CV 

cl'..l!l.b "il~'Vl1LfJfl'111/\;1111/'1fJ~'Vllflm"llrntl'l.Jfl11fl"il'Vl'1fl fl11fl"il'1'1.J'l.Jm.fU L-WfJ'1U'U'111'W 

1'111l.J~ '1l31rJ.1h~'11tJ-:irn.h~mru Yl.131. l!lcl'.bcl'. 
'U 



r;n 

~-:itTl'Un1'~~1Lii'U-:11'UmE.J1~ Lf011-:i n 11'1J1vr11~ ~ n11 f011111 ~ th::!~1u-:i'\Ji.Jw111ru vual. \verb~ 
'U 

~fo..ij1-:i~a-:i~~vr1L..ij1vri!1~ '11'U1'U@) ell'l';i1 L~8U1::!'11'U-:J1'ULL'1::!~1LU'ULf01';i-:Jf11';i"11~a~1-:iijiJ1::!i1VJ6.111~ LL'1t 
'U 

' ' I.I II Q .c:!il I 1J O CV Q 0 Q.I 

L~1Vl'U1VJ~';jf11';j L~8"1!1EM1'U~1'ULana11 LL'1t1t'\J'\J'111'\J11C\J61J8-:J'11'Ufl-:J1'ULfll1~,ilfl~~l'li,'nVlf111lJ ~1'U1'U @) am1 

1111~-:ivr11~ ® ell'l11 lJ1U1::!~1~fl~lJ~w.J'U11::!'U'\J~vr11 riTUfl-:J1'ULfl11~~ii~al'la1vrm111 . ... . 

0 ., 

a1f!U 
... 0 ... 

'31aa:am.1flm'3V11 L 'IJ'IJ~1'1J 

~~vl1LL~ 'U fl 11~1LU'Un11 bf011-:Jf111 LL'1t 

n~m111.111E.J 1mf011-:i m1'\J~vr11~~ f11';iffi111i 

iJ1t'<il1tJ-:iuiJ1tmru ~.fl!. ®ctb~ ~~a11~-:i 
.ct. ' ' t1d 0 Q.I I 

f1111Lf0111tvra-:i f01f011111~VJ'11f01~1'1afl11 

i.Jl)'U1i.1111ii~61la-:i afl!a. 1 'U tJ-:i 'IJ u1t111 ru 

~.fl!. ®ctbct'. 

~~ h~ijm1u11tnE.Jri 1 EJ VJ a~ f011111~~1 fl 
'U 

::.iVJtnm~-ll1'U1~ 1 tJa-:ir'if<11111i~ri1~~~a 
rrm.Jl)u1im1n~ a~.1w-:i '\J iJ 1tlJ1 ru 

r;n ~~v\'1 infographic Lflff:ltl'Uf111ri1EJVJa~ 
II.du~ 11 II 

ffl1lJ1 L~a~~Lfl'\JLL'1tL~mL~18tn-:J'U81:J 
'U .. 

<9)0 f01-r-:i 

Ci'. ~~vl111E.J-:J1'Uf111~~1'11lJLL'1tU1tLii'U~'1 

f111~1 L U'U-:J1'U bf011-:Jf111'U~V111~~f111 

fl11lJ~ 1'1'18~~'UsLJeJL'1'1JeJLL 'Ut iJ1t'<iJ1tJ 
'U 

-:iui.J1t111ru ~.fl!. !verb~ 

ct ~~ii~ fl 1111"1-:!LG'i~lJfl11 LL U-:JU 'U LL'1 t 

LL'1f1LU~EJ'UL~EJ'U~ L~a"1-:JL'1~1J '1U'U'1'U'U 
'U • 

1'1XLn~ f111fl)t~11:J LL'1t1vr'1L1EJ'U61J8-:J 

f0111lJ~ L-d'U n~f111lJ'1.ll1f11LLV'J LL'1t/V!~8 
'U 

fl11ri11:JVJa~tl1ta'Um1ru~1fl~n1'1-:i~t .. 
.Q 111 CU II 

Lfl~l:JC\Ja11:J11"1lf11';i 81:J1-:J'U8E.J b ffl-:J ~1811 
' 

~i;i Ltl'U L tJ'UeJ-:Jflf1111Jn 'ULLvl '1:-!fl~-:JL ~el 1 'IX 
'U 

'Uflmm1'U afl!ei. a11111m-U1fi-:i1"11111~ 
' 'U 

LL'1:-!~w.J'U11'l'ULeJ-:J 1 'IXL U'U~i 

Man/day 
.,j ., 

Lnaa ( 1'1J) Ii) IEI 

.: . 

b 

iH 
' 

,,',;~~/ i;'; 
I·< •.. >i 

, ., 'I'·''' 
.. , 

y 

.. 
Lflil'IJ 

' 

. ·' 



<i'. 
r-0----:-U-,~~~~~q~~~O~Q~~~~--,--~~~--,-~~~~~~~~~~~~~ 

~1~'\J 11t1~~Leit1~m1~1L'IJ'IJ.:11'1J Man/day L~v'IJ 

b "5'~fhln111JL~EJ'U~ L~EJiiitJLL'\J'\Jf111 ~'\J ~-:! 
'U 'U 

tJ11mEJ LL"'~'Vl~"'eNtlfiu~'1~-:i (Learning 

by doing) '11f1l'VlEJ1f11.fl1EJ'Uelf1~iif1111J~ 
'U 

Lrn~tl1~~tJm1ru1'U~1'U\;)1-:i 1 e:i~1-:ii.J a EJ 
,, 

<i'. fl~-:! 

lri tlfotJ1-:1Ll'IJ1'1ll'i' KM tl11-:l~f1~11~'\J'\J 
LL"'~BWL~lJl oU€11J"'L~LlJ'U'U'1'1D'U ~-:irrt~ii 

'U ' 

m1u'UVin LL"'~'ll1.n1~nman'1m11J{;)1-:i 1 
~"5'~v11~'U'll1L-U'11mitJ1'1!~ KM tl1~'11tJ 
-:itJtl1~mru ~.I"!. \!Jcrbct 

lri.(9) tl~'IJU1-:!Ll'IJ1'1ll'i' KM L~~1lJ11'1 
1a-:ifom1v11-:i 1'U ~'l EJ L'Vlf1L'U1"'~ Cloud 

(111Jrl1L"li1~'U~f111"5'~Ltl'\JoU€11J"') 
'U 

lri.\!J t111-:i~f1~1LL"' ~ 5~ L ~ lJl oU€1lJ"' L~LlJ'U 
U'1~U'U ~-:im ~n f111U'U Vi f1LL"'~t11m~/ 
iman'1m11J\;)1-:i 1 ~"5'~v11~'UlJl11Jm11J 
L'Vl1J1~~1J 

Q.I I II' I 

~~'U1LL 'U 1'Vl1-:1 f111 '11 EJ 'Vl €1 ~ f111l.11 L"lJ'U 
'U 

I II Q.I O CV 

f111'11EJ'Vle:J~f1111J~, f111'1 ~ 'Vl1'VI"'f1~lJl1 

e:Je:l'U 1"'-tJ LlJ'U~'U 

~ tl1~6l11G1'1J~'Ufin'1f1111J KM ~1-:! 1 mVi 

m1"5'~tJ€J'~~e:i-:i ri f111lJf!'U1lJlm11J1'Vlli 1 
L ~e:im~~'U t ~Ln~f111L~EJ'Uf 

cl ., 
Lu~V (1'1J) 

(9)0 "5'~tl1~"q1Jf1ru~v11-:i1'UtJ~'VI11 'Vl~~EJ1m @) 

' ' ii .d 
,lf1f1"'~"'~e:i-:if1f1111J1 ~e:i~1tlc.i"'n11 
'"I 'U ' 

~1Lti'U-:11'U 
QJ o .d 11.J .J 11 

(9)(9) '1~'V11Laf1~11/lJl111/~e:Jf1111J1'VlLf1EJ1 "l.Je:J-:1 
'U 

Q.I Q Q.I Q Cl.I <di 

f1'\J.fl11f1'1'Vl"'f1 .fl11f1'1~'U'IJ~'4'U L~e:l 

~tl''IJ~'4'Uf1111Jf ~l"la. tl1~'11lJ-:itJtl1~mru 

~.I"\. l!>crbcl'. 
0 ., ..11" 

'Vl111llL'VI~ : '11'U'l'U Man/day ~11J11'1mLO"'EJ ~lJl11JL'Vl1J1~~1J 
~ 114 II 

e<:. flN~ll'U\Jl"llv.:i~a'IJ"llv L~'IJv 

~.@) iim11J~11111GlJl11Jf1!)'Vl1J1E.J 

~.l!J 1i/LlJ'U~f1f1"'~1J"'~"'1E.J 
~.rn 1lia~1~V111-:1L~nn'1m1 

'U 

Q'l 

' 
· •. F 

•', 

. · .. 
•,, 

. 

. ' 

~.<i'.1i/ L lJ'U~f1f1"'zj,:i e:itj1~'Vll1-:l~f11~~'\Jf111~'Usff e:J L~'U €J'Vl~e:Jvl1'1qJqJ1tl'IJ'Vlt.h E.J-:11'U"IJa-:1~3l 11i'lf1111 

L~eN'11nLlJ'U~~~1'ULnru'fln11tl1~d'J'Uc.i"'m1tlntJ1i-:11'U"1Ja-:i~tli~noof111lJl1111~L'Liwvi~~1J'UlJl~11n11~n11f1~-:i 
~ ~ ~ ~ 

n1V1'U~lJl111~tl1~mfi'1Lc.JmL~1"l'U1~'\J'\JLf1~a'!i1E.J~11~'UL'Vlfi'1"1.Ja-:1ml.luqi:iin"'1-:i ............ I ~ 
I "-----' 1 



ct 

~.ct hiL U'U'Uflfl"zj-:itim:::u~e:i 11l 'Uun 1~11EJ~e:itr~-:i-:i1'U LL"::: 1~LL ~-:iL 1EJ'U~e:i1~LtJ'UcJ~~e:mnl1rn1'W 
• 'U • ·~ 'U 'U 

6!lti-:i.:r~1'U1:::uuLfl~ti-tl1EJa11a'ULVIP16!lti-:Jml.Jun1~n"1-:i zj-:i11l.Jn-:iii~u~tr~~LUtMW1'UcJ~~mi m~micJ~~m1 
.... D~ 'I \J 'I \J \J 

eru~vn1 erner1'U1'11 'Um1~1L u'U-:11'U 1 'Un'1 m16!J e:i-:i-LI~uflfl'1,r'U~1 EJ 
'U 'U • 

~.b i111rual.JtJ~LL'1:::1l.li1~n~rudi'm'IX1l.J1J11l.J~flru:m11l.Jm1'ULEJtJ1EJm1~~~e:i~~~1-:iLl.'1:::~m1 
'W'a~111ffi'_2n1V1'U~ 1 'U11'lln'1'11'4L u n~1 

~.~ L tl'Uil~'4flfl'1 ~i1e:i1"1i'Vlfo~1-:i-:i1'U~tl )::: m~11fl 1€JL~ nV11e:iil n'1~-:i n~11 
~.~ hiLu'Ueri1~'1tl1::: LEJ'lltl~'J l.J tl'U nu er~ 'U eLJ tl La 'U tl 11EJ5'U~LeLJ1 ~'U -u tl La 'U tl 1 'IX LL n '11 "LT n-:i1'U 

'U 'U 

ru 1''1.Jt.h:::mPltl1:m1~11fl1B L~ nV11e:i-Un'1 'Vl1e:i hiL u'Uer m:::v11 m1ei''UL U'U m1-l1~6!J11-:i m1LL ~-:i-ll'U e:i ~1-:i L U'U 511l.J 1 'Umi 
v v 'U 

tl1:::m~11fl1BL~nV11e:iiln'1fl.:r-:ii1 

~.~ hiL tJ'U0~.:rurnn~VIB'V11tifl11l.J~l.Jn'U zj-:ie:i 1'1tJiiLacr1l.lEJtil.J~'UP11"1VIEJL1'ULLv1.:r.2u1 '16!1 e:i -:i 

er~ 'U eDma'Uti 1~i1fi1~-:J 1 '\Xa'1::: Ltin~Vl~LL'1:::fl'J1l.Jfll.J n'UL ~'Ul1,j'U 
'U • 

~.<ilo er~'UeLJma'Uti~~'UeLJma'Uti 1'UitlLL'U'U6!Jtl-:J "n'1n11~1l.Jrl1" ~ti-:Ji1flrual.Jllii~-:idmru~eLJflVlra-:J"1 
'U 'U • 

n1V1'U~1"1XcrL.U1~1l.Jri'111EJ1~11 EJ vi~ -:i L tJ 'U cJL.U-1~1l.Jfl1 V1 ~ n .Ue:i1J1n'1-:i"1 ~~rni1m1n1 'VI 'U ~ ~~~1'Uvii!1~ bb'1:::fl11l.J 
'U 'U 

fo~~"lltl'U 1 'UtJ~l.J1'1.l-:J1'U ~-:J6!Jtl-:J 'Vl1til.J'1~1l'l1l.J~rufll16!Jtl-:JcJL.LJ'1~1l.Jfl1'Vl~nl.J1nn-J1cJL.LJ'1~1l.Jfl111EJ 5 'U Vlni1EJ mru 
\J "ID~ '\J \J 'I 

~.LJ'e:il'ln'1-:i"1 n1vi'U~ 1'1XtrL.LJ'1~1l.Jf'i'111EJ1~11EJvi~-:iLll'UtrL.LJ'1~1l.Jf'i'1mnn'1n 11 f.il.Jf'11i!'U~e:i-:i1i~'1-:i1'U6!Je:i-:ier Li1~ 1l.Jf'i'1 
'U 'U 'U 

'Vl~m1m~EJ'JL U'U~'1-:J1'U6!Jtl-:Jn'1n11~1l.Jf'i' 1 ~ ~ 'U -b'ma'Uti-b'til'ln'1-:J"1 ml.J1~n1'Vl'U~ 1'1XtrL.LJ'1~1l.Jf'i'111EJ1~LU'Ucrb eLJ1~1l.Jrl1 
'U 'U 

'Vl~n cJL .LJ'1~1l.Jrl1Vln11EJ'1:::~e:i-:ii1flrual.JU~flitJ'11'Ul'l1l.Jb1ti'U 16!J~tl1'Vl'U~ 111 'ULtina11L~fl ''ll1'U 
\.I " , IJ~ 

11cJ11 SI Clll 1 ILl.:fct.111 Vl/Q~ ..:::t.' 
~.<il<il ~EJ'U6!Jma'Util'lti-:i"-:i VI::: Lu EJ 'U 'U1:::tJtJ'1~'lle:i'1~'11-:J111fl1 ~~1EJm'1nV11ti'Una (Electronic 

'U ~ 

Government Procurement: e - GP) 6!Jti-:Jml.Jury~n'11-:J 

~.<ill!> cJLa'Uti11fl1~tl-:JbU'Uil~tJflfl'1LL'1:::i1~'1-:J1'Utli:::Li1Vlb~EJ'Jtl'Utl'U-:J1'U~'lh:::m~) 1fl1~1-:J ~bU'U 
'U • 

~'1ryry11~EJ1J11-:inu~1'U11'llm1 viil1EJ-:J1'Ul'l1l.Jn!)'Vll.J1EJ11~1 EJ1:::LUEJ'UtJ~V11111'llm1~1'UYi'ti-:i~'U viil1EJ-:i1'U5 'U zj-:i i1 

n!JV1l.J1EJuryry~1 'IXi1_21'U::: L tltJ11'llm1u ~V111~1'UVi'e:i-:i~'U .:r_2ia1V1n'1 'Vl~e:iviil1 EJ'11'UL e:in'll'U~ri1\Jn-:i1'Ub zje:i~e:i 

~. 'Vl~mnru911\JnT~~1\J1'jW1 

~.Ci) 1 'U m1~'111ru1~ '1 m1~'U-b'ti La'Ue:itl1:::m~11fl1B L~nV11e:iiln'1fl#-:id ri1\Jn-:i1'U'1:::~'111 ru1~~ ~'U 
L~EJ 1 stl'Vl~mn ru'111fl1tl1:::nm.J Lnru'15'U 

~. l!:l m1~'111ru1cJ'll'U::: m1~'U.LJ'ma'Ue:i 1 ivi~mnru'ii11fl1tl1::: ne:irnnru'ii5'U n1V1'U~ 1 '1Xi1fl::: Lb 'U'Ub~l.J 
'U 

Ciloo fl:::LL'U'U L~EJtr.:ru~1-:iliJ:::~e:i-:i1~fl:::Lb'U'U1l.l~1n11 ~o fl:::LL'U'U ~-:i'1:::~1mnru'iim1~'111ru11~EJ 1 'IX fl::: Lb 'U 'U l'l 1 l.J 
'U 

i1'1~EJ'Vl~mL'1:::tl1vi"LTn~n1V1'U~ ~-:id 
(Cil) 11fl1~~'Uima'Ue:i (Price) n1V1'U~tl1V1°LJmvl1nu~e:iEJ'1::: \!:lo (fl:::LL'U'UL~l.J Ciloo fl:::LL'U'U) 

(l!:l) .LJ'ma'Ue:i~1'UL'Vlfliifl r\'1vi'U~tl1V1°LJmvl1nu~e:iEJ'1::: ~o (fl:::bL'U'UL~l.J Ciloo fl:::bb'U'LI) 

L~EJi111EJ'1:::LBEJ~ ~-:id 
(h<il) LL~'Uf111~1LU'U'l1'ULfl1-:Jn1) 1~EJi111 EJ"::: LB EJ ~ n '1 n)) l.J n11~1Lii'U-:J1 'U ~i~Llil'U 

LVll.J1:::al.J LL'1:::\Jl) -:i (J) 1l.J 1 (J) ti tJ)::: a -:i fO) 6!J e:i-:i 1m-:irn1 (cto fl:::LL'U'U) ~'11) ru 1'11nfl11 l.J fl) tJ '11'U6!Jtl-:JLdtiV111~LLfl 
• 

'lleJtJb'U1J1m1(;\'1b-U'U-:i1'U m11.1ivib'1'U'Ua-:in'1m11.1 bb~'Litliju~-:i1'U1J1'1am:::EJ:::nm 1fl1-:im1 m:i:::fl 111.1 ivib'1'U~1'Um1 
CV Q l/Q.J II 

'1~1::: tJ tJ f111'Ui'Vl11'11'U6!JcN~i'U'11'1 

(\!:>.\!:>) 'l.Jfl'11ni~i1tJ1:::atJn1ioJLL'1:::Vi l.J-:J1'U~ ij tJ1::: ~ 'V1 fi i11 Yl (~o fl:::Lb'U'U) ~'111'1.11'11n 
tl1:::aurn1ru6!Jmer.:ru~1-:i~L~m-Ua-:i bL'1:::m1l.J~m1l.Ja1l.J11ci tl1:::aum1ru6!Ja-:iVil.J-:i1'U 

'U 'U 

(~.m) ~'1'11'ULb'1:::tl1:::aum1cl~e-i1'Ul.J1 (mo fl:::bb'U'U) ~'111ru1'11n'Vl°LJ-:i~a1'u 1 a -:i ~'1'11'U 



lnn~-rtJ~1\1111'11111'rnVhnu 11XLL'91L~~~.f)1EJ1'UL1'11~rl1Vf'UVI111'U~fl!qi1LL"::~11~1 \I Ff \I i11~ 
tJelmiin~flJfll1 ~fo..ij'1\l~t~el\1"511::ri1tlfo1'1XLLn~11..ij1\ILtl'U11EJ1'U1'Ue1m1~elEJ'1:: 0.(9)0 "1Jel\111mfi1..ij'1\I i1uc1V1~n 

l'U~Fl1tJn1Vl'UVI L 1"1 LL~') L~~~"IJel\l\11'Ul'l111~ fljqj1Vf~ell'U~~11..ij1\l 1~"1J CJ1EJ L 1" 1vl1\11'U 1 tX ~'U~\11'wivlmu~1~~.:i 
'U el n~1nii' ~fo..ij'1\IEJel111 iX~11..ij1\I L~EJ nri1 L~EJV11EJeJ'ULnV1~'U~1nm1~ ~-ru..ij1\lvJ1\11'U~1~1 LOY11::~'lwi Lii'Un11'11'U1'U 

v v v 

ri1t1-ru~\ln~111~5n~1EJ 

.,.,. n11fl.:111il\N1'1JLLi'l::nT'a'11m~'IJ 

.,., . ., .:i1fl~ ., '11m~'Ufi1\l1.:iit1ai'I:: Q'lo 'tlt1.:IL~'Ufi1\l1.:i~.:i'Yl11fl 'Yl~.:i'11n~~i'u\l1.:ifl~ 
'U 

.ri1al:u ., Lfit>'LI lflafl.:i11a.:i1'1J,j'1'1J1'1J er "lfl tl'uti'f'1'11n1''Lli'l.:l'IJ111l'Llfl'tyqpLLi'I:: flflt>. 1~~n'1i'u11a.fM'l~ ., 
Cll 11 II .,J 
L 1EJ\J1tlEJLLi'l1 fl.:l'IJ 

@)) ~V1v11LL~'Um1~1L'Ll'Um11F11\lm1 LL"::n ~ n 1111.f11EJLIJlLFl1 .. rn11u~VI11 ~V1m1m111~ 
v 

tJ1::'11tJ .:J tJ tl1t111UJ YI.fl. l!>ctbct YI~ el 11~.:Jm11LFl11t'!-1el.:Jf'1Fl1111 f ~ ~1flfl!~eln11tl fi U~ fl 11 n ~ "IJel-!l ~flel. 
L'UU.:JtJtl1t111UJ YI.fl. l!>ctbct 

l!>) F11111~uV1ti1~V1V11Leln~11/~111/~elm111f~L~EJ1-LJ' el \lnun11n ~ V1'1n m1n~~iru~'4 'U 

L~el~'11u~'U'Um111~ ~flel. tl1::'11tJ\lutl1::111ru YI.fl. l!>ctt>ct 
' v 

rn) ~~n ~ n 1111~.:JL~~11n11 LLtl\IU 'U LL" t LL"mtl~EJ'UL~EJ'U~ b~el~ \IL ~~11 ~UtJ~ 'U 'UL 'IX LnVI 
v ' 

m1m::~1mL":: 1Vf"L1EJ'U"1Jel\IF11111~ F1f.:i~ @) v 

~) ~~n~m111L~EJ'Uf LVIEJ~~tlLLtJ\Jn1 )-rtJ~\ltJ))CJ1EJ LL"t'Vl VI" el \I tl 5 u~ ~~\I (Learning by 

doing) ~1ni'VlEJ1mmEJ'U el n ~~Fl 1111 f LL"::tl 1 ::~um1ru1'U~1u~1.:i 1 F1f.:i~ @) 

cl I Q I II II Q I II ~ Q,/ 11111 II I 

.,.,.1r:1 .:i1f'IV1 1r:1 '11EJL.:l'Ufl1'11.:11t>ai'I:: Q'ler 'tleHL.:l'Ufl1'11.:l'Vl.:i'Yl11fl 'Yli'l.:l'11n~1u\11.:ia.:i11t1u 

c.Ji'l.:11'1Jfl1EJL'IJ ir Lfit>'IJ lflafl.:i11a.:i1'1J,j1'1J1'1J er "lfl tl'uti'fl'11n1''Lli'l.:l'IJ111l'Ufl'tycy1LLi'I:: aflt>. l~~n'li'u 
..I ""' II II _,.JI 

11EJ.:11'1J.:11fl'VI lr:l L 1EJ\J1tlEJLLi'11 fl.:l'IJ 

(9)) ~~n~m·rn~\IL~~11n11LLtl\IU'ULL"tLL"mtl~EJ"lJL~EJ"lJ~ L ~el ~\IL~~11 ~UtJ~'U'U L \1LnVIn11 
v ' 

~1EJLb'1t1Vf"L1EJ'U"IJel\IFl1111f Flf\I~ ®, rn bb"t ~ 
l!>) ~Vl1tXnn 11tJ 11tnEJ~1 EJ 'Vl el~ ri1111~~1ni'VlEJ1n1~-51'U1 rn1 'U el\I f'1 F11111 ~~~VI v11 

v ·~ v 

1utJ\lutl1::111ru YI.fl. l!>ctbct rif\I~ @) 

rn) ~Vln~m111L~EJ°LJ f L VI EJ ij ~ tJ LL tJ tJ n 11-r tJ ~\I tJ11CJ1EJ LL"t'VlVl"el\ltlfiu1\~~\I (Learning 

by doing) ~1ni'VlEJ1n1n1EJ'Ueln~nF11111f 0LL"::tl1::~.tJ~11ru1'U~1'U~1\l 1 Flf\I~ l!> . 

~) ~VIVl1Leln~11/~111/~elFl1111fviL n EJ 1tLJel\ItltJfl11 n~Vf'1n m1n~~U'1'4'U L ~el~'!TtJ~'4'U 

1°11111~ ~flel. tJ1::'11U\ltJtJ1::111ru YI.fl. l!>ctbct 
v 

er) 11EJ\11'UF11111~uV1ti1m1~V1m11tl1::Li1u~"m1~1L'Ll'U\11'U 1ri1.:in11 tJ ~ V111~V1m1m111f 

tJ1::'11U\ltJtl1t111UJ YI.fl. l!>ctbct 

b) 11EJ\11'Ufl1111FltJ'VfiJ1m1tJ-rutl'l.:JL1tJ 18il~ KM u11.:i-rm;i 1ttJtJ bL"tel'Wb~l'l oUel 11 "L \1 btl'U 
' • v 

u~'lu'U ~.:im tXnm':iu'UVin LL"::i.11.n1Y1n~itein~m':i11~1.:i 1 ~~~v11~'Ui.11L i11m1u1'il~ KM 
.di ti QJ I I/I I I.I' 

gy) 11EJ-!l1'UFl1111fl tJ Vf'U1n11Yl~'U1LL'U1'\ll1.:Jn11'11EJ'Vlel~Fl 11111 b'l!'U n1':itl1EJ'Vlel~Fl11111, v v 

m1~~v11vr~n~1J11elel'U1m1 Lll'U~'U v 

~) 11EJ\11'UF11111~uV1iJ1m1tl1::'!l1'111~'U6n~m111 KM ~1.:i 1 eiiYi m1~~uel{V1el.:il'lm111f/ 
u1'1J1m1111vrl.i '1 LvJelmt~'U1'1XLn~m1L~EJ'U~ I , v 



cl I Q, I II ., Q, I II t QI cl 111'&.1 II ' 

i)i),Ql '11'1'VI Ql ;!1tlL{l'Ufl1';)1{1'Hlllfl:: Qlct'. 'tlil'IL{l'Ufl1';)1{1'Vl{l'Vl1J'1 'Vlfl{l;J1n'Vl~f~'lJ';J1{1~H1Jv'lJ 

~a.:i1u111v1u ~ L~vu l'1va.:i11v.:i1u,j1'U1'U ct'. 'tf" .Uu'1'1;i1ni''Ua.:i'lJ1111'Ufl'tyqJ1LLa:: afle:i. llllJln;ii'u 
d q II II _,J 

11ll'l1'U'l1'1'VI Ql L 'lll'lJ'lvtlLLfl1 '1'1'\J 

@) "5''1n~m111~-:1L~~2.m 1 'HL tJ .:iu 'U LL'1 ~LL '1 fH \J ~ EJ 'U L~EJ'U~ L~B~-:! L~~11 ~ i!i.J ~ 'U 'U 1 ~ L n" 
v • ., ' 

1 4=11 II cvcil 

m1n1::~1mL'1~ 'Vl'1L'JEJ'U61JB-:lfl1111) fl)-:IVI ct LL'1~ b 
v 

I!>) "5'" 1~nm1i.J 11EJ1EJci1EJVIe:i"fl1111~~1n1VIEJ1n1~ "ll1'U1 rn1'Ue:i.:irifl1111 ~~~"vi1 L'U 
v ·~ v 

~I .1 ~.,I 
u-:li.Ju':itmru YU'!. l!>ctbct fl':i-:IVI \!> 

'11) "5''1n~m111L~EJ'Uf L'1 EJ n ~ \J LL tJ tJ n11-r tJ VJ .:i i.J':i':iEJ1EJ LL'1tVI" '1 e:i .:i \J fi tr~~~ .:i (Learning 

by doing) ~1n1V1tnm.rrn.J'Ue:in~nm111f LL'1t~nTiru11b11'U~1-:1 1 fl#.:i~ '11 LL'1t cs:: 

Ci'.) 11EJ-:!1'Un11~'1\Jl111LL'1t\J 1 ~ L~ 'U t:.i '1 m1~1L1J'U-:11'ULfl':i-:!n1':ii.J~'Vl11"5''1m1m111f (;1'1eJ'1~'U 

.rrm~'UBLL'U~ \J1~\l1tl-:1i.JU)t1J1ru yj.ial. l!>ctbct 

ct) 11EJ-:11'Un11\J-ri.J\J':i-:iLli.J161l~ KM tJ11-:1-rm~11::i.Ji.J LL'1teJyjL'1(;leDeJ11'1l~LlJ'UU~~tl'U 
• • \I , 

~.:im ~nm1tl''UVin LL'1tU1f11W'1me:in~m111~1.:i 1 ~"5''1vl1~'UU1LeD1l'ULli.J1611~ KM 

b) 11EJ-:11'Un1':i~inJ'U1LL'U1Vl1-:ln1':ici1EJVIB'1fl1111~ L"li'U n1':ici1EJVIB'1fl1111~, n11~~vl1 v v 

'Vlan~(;l·rne:i'W 1'1tl L lJ'U~'U 
v 

(ri) 11EJ-:11'Um1\J-s::"ll1'111~'U6n~m-s11 KM ~1-:i 1 mVi m-s~" tJ e:i 1" e:i .:i ri fl 1111 f !'U1'(;lm-s11 

l'Vll.J ri L~e:im::l'l'Ul~Lfl'1n1'SL~EJ'U~ I , v 

0 ... 

~1U1UL'IU 

., '1'1vi1u~'Um1~1Lil'Um1 LLa::n;in1111111vlmfl1.:im1u~V111'1'1m1fl1111i t11::1ii1\J lrJC:.:,C:.:oo 

ti II t Q ' ' llcil..J Q,I I ti........ .. 
.:iu 1::111ru 'W.fl. lrlct'.bct'. 'W':iv1J'Vl'ln111Lfl11::'Vlv.:iflfl111Jl'VITI1flty\Jlvn11 !]tl\Jlfl11n;i 

'tlv.:i afle:i. lu\J.:it1tl1::111ru 'W.fl. lrlct'.bct'. 

'1'1l'1ilm11.111v1vn1v'Vlv'1f11111i;i1n1V1v1m~'liTu1rulue:i.:ififl1111i ~ri1fi'ru~em11 
" Q,I \I Q,I 

ct'.lEI' b 0 0 

t1~Ui1111n;i'tle:i.:i afle:i. lu\J.:iut11::111ru 'W.fl. lrlct'.bct'. e:iti1.:iue:iv 1rJ e:i.:ififl1111j 

Cilei'.,ooo 

uo .d °" 1 11.dfllA 1111' ~ 
Ql ~'1'Vl1 infographic Lm.11nu01~f11ll'Vlilflfl111Jl L'Wil~fllll'UL~~LLffiOO'N\JOO 6>o fl'H 6>m,<t'oo 

- Fl1lotl~1EJL'Un11"5'~vh infographic L~EJ'Jtli.Jn11ci1EJVIB'1fl1111f L~v"5''1Ltli.JLL'1tLi:.JEJLLyj~ Cilbfl,ctoo 

e:i~1.:ii.!e:iEJ @o fl#.:i (@,'1lcto i.J1VI *@o fl#.:i) 

er '1'1vi111v.:i1u011~'1\Jl11JLLi'l::tl1:aihma011fi1L ilu.:i1u Lfl':i'ln1':it1~'V111'1fln1':ifl1111a bo, boo 

\Jli'lv'1;J'U-U'maumL'Ut tl1::1ii1\J.:it1tl1::111ru 'W.f1. lrlct'.b<t' 

ct(ri,boo 

'11,000 



0 ., :'; '_>, • 1' ,~':,:', d, ,,\'~:r:b,' , 'O • ,'r' o -. 

1'1flU ..... , ;:: . ··• v•••n'J1VlU~l.8e.lfl~~'Jf'~U~01.'S' '11U1UL{IU 

er ~~n'1fl'j'j1Jfl.:iLa'i1Jm·mti.:iuuLLfl::LLflmtl~vuL'ivui Lvlvri.:iLa'i1J atl'ua'4utl1Ln~01'j t>ID,@oo 

fl'j::'11VLLft:: l VlflL iV'LJ'lJeJ{lf\111Jl L 'tiu fl'1fl'j'j1Jafl101LL cw LLfl::/vt~eJfl1'jcl1V'VleJ~ 

t11::au011w'11n~n1a.:i'1::LnQvn.iv1~11"Un11 mh.:iuvv t> Af.:i iw~v1J~~LnuLtluv.:if'l 
... . 

f\111Jrl.'lJLLl1ifl::fli'.:i L .Wv tl1tJflfl1fl'jL 'lJ a Av. a11J11ClL 1i'1il.:ifl111Ji LLfl::~'1J'lJ11Jl'lJLeJ{I t \1 v • v 
~ 1111 

L 'lJ'lJ~l 

- ~1\JlB'ULL'Vl'ULViE.JuLvi1fi11'Vlt.nm (i1h1.:m:: C9l,®oo 'U1'Vl *i;n "l!JJ. *(9) rt'U *b 1'U) ®C9l,boo 

- fi1\JlB'ULL'Vl'ULViE.JtJLvl1fi11'Vlt.nm~ci1E.J'VlB~rt11l..lf (i1bm:: C9l,00o \J1'V1 *i;n '1JlJ. *b l'U) ®C9l,bOo 
I I _J d ~ 

- rt1tn'Vl1111'1LL~::Lrt)B'l~l..J (i;nct'. \J1'Vl *i;no rt'U *b r\1-:J) b,i;noo 
II 

- ~1LBn'111 (G'llo 'U1'Vl *i;no rt'U *b ri-r.:i) C9llv, boo 

II 

- ~1LBn'111 (G'llo 'U1'Vl *i;no rt'U *cs:' ri-r.:i) 

ell tli'ut11.:iL1tJL'lf~ KM u11.:ii'n~11::\J\J LLfl::O'WL~IJl,j'eJ2qjflLl1LU'lJU'1,fU'lJ ~.:idt\1ij011 
QI d 0 ~~ .. I ..; QI 0 3 0 II t "' 'I " ti 0 ~ 
\J'lJ'VlOLLfl::'l.11fl1'Wt1~ Lvfl'10111JIJl1.:J 81 'Vl'1~'Vl1'll'LJ'LJ1L'll1 'LJL1\J L'lflJI KM 1::'11u 

.:iut11::1J1n.i iw.A. ID<tt>ct l~vij11vfl::Lev~ ~.:id 
ell.@ tli'utl;.:iL1ul'lf~ KM t\1a11J11C11v.:ii'u011vi1.:i1u~1m'Vlfl lu lflv Cloud (n1Jfi1 

,.,&'..; QIAll 

L "!11'W'LJ'VI011'1~ LO\J'lleJ~fl) 

ell.ID u11.:ii'n~1LLfl::O'W L~IJl1i'v2qjfl L \1L tl'LJU'1~U'LJ ~.:id°l\1ij011uufin LLfl::'lhtniwnmv 
.. • ..; QI 0 3 
fl'1fl'j11JIJl1{1 81 'Vl'1 ~'Vl1'll'LJIJl11Jf\111JL V11J1::a1J 

~'1J'lJ1LL'lJ1'Vl1{1011cl1V'VleJ~fl111Ji L'ri'LJ 011cl1V'VleJ~f\111J~, 011~~vi1vianAIJl'jeJeJ'LJLfttl v v ~ 

LU'LJ~'LJ 

~ t11::"!11~:1J~utin'1n111J KM ~h.:i 81 mii 011~fluviflv.:ifl'A11:1Jj/'LJ1'1J1n11:1Jl\·u.i 81 Lviv 

m::~ut\\'Ln~011L'ivuf 

<i'.,\voo 

~.<i'.oo 

~o,ooo 

<i'.ct'.,ooo 

<i'.ct'.,ooo 

ct'.,ooo 

lv,ooo 

i;nct'.o 

G'lloo 

@0,000 



., o A 11...I ...i 11 ., ... ., ... ., ..i ., 
\lfl'H1Lt1m=t11/~1111~t1f11111lVILnt11'!lt1.:im.Jfl1'm\l'Han fl11n\la'Llrnn~u L'Wva'Uua'4'U 

f11111; af!e:i. th::~1tl.:iut11::111ru 'W.fl. m~ct' 

... ... .,jtl ~ ~ tJ 0 "" "" 0 - L'11VltJ1'Vl 1::G'l1Wl1tJ~fl1\lfl11"1 WI 1::'11 G'll31il. (LV!tltJ":: C9l~,ooo 'U1'Vl ti LV!tltJ '11\J'JtJ C9l fltJ) 

- L~1VIU1~~1fl11"1i1CJ\11tJ~1tJLe:JnG'l11 1::'U'UG'l11'U11ru tT.:itl1::'11 G'll31tl. (L~tltJ":: (9)~,000 'UTVI 

ti L~tltJ '11tJ1tJ C9l fltJ) 

I ..IOI Cl 

~m.'H'U1tl.:11'U'V11\J~fl~il\J 

n~lJ~~tJ11::tJtJtJ~11111 (nvrn.) '11i1 n.:i1tJLl311t;-~n'1 e:J(;lG'l1111m1lJ . .. . 
...I I ~ l/OI 

~er. ~ft'Vlfl1f!11\I:: Lfi1\J 

. ... 
;)1U1UL.:IU 

m,boo 

®,octo 

lllo,ooo 

mlllcr,ooo 

®b~,ooo 

®b~,ooo 

dlllb,moo 

®Ci'.. C9l G'l 131tl. iim~fl11lJ~L y:j CJ\IWtl 1 tJfl11tJ ntJ~.fl11 fl'1 \;! tl'UG'ltJe:J\lvl e:JCJ'V151311G'l\;l i'll1~ CJ'V151311G'l\;l{ 
\I ~ , • 

' e:in. LL"::CJ'V151311G'l(;l1"1Jtl\I G'll31e:J . • 
®Ci'..~ -U111'lJrn1LL"::wi1n.:i1tJ11'lJrn1"1.lt1\I G'l 131e:J. 1~-rtJrn1'1.:i LG'l~lJfl11LL tJ.:iutJ LL":: LL" rn tl~ CJtJ 

fl11lJi (Knowledge Sharing) L~e:J~\ILG'l~lJG'li!'UG'l'4tJ1~Lnvirn1m::'11CJLL"::1vt"L1CJtJfl11lJi (Knowledge Flow) 

®Ci'..m G'll31e:J. ii1::tJ'Un11~VIn11fl11 lJ i G'l1lJ11'1tl ~ ,:r~ \11tJ1~ti~1\IiitJ1:: i1'V16.fl1 w LL":: 

tl1::~'Vlfi~.m ~.:iiff mL"::'llfl "1 mLnvi LL 1\1~\l 1'11 tJ rn1tl-r'U L tl~ CJtJ yj~~n11lJ LL"::ii~1tJ~1lJ 1 tJ fl11tl~'U~11'llfl11 



11va:a~v'1fi11..U~1v LR1.:im1t.iil111'1'flm1R1111~ {KM) 
v 

if1'1ln.:i1uLA1i;1n'1'!'1fl1vrm111 t.h::'11u.:iut.h::111w Vi.A. mcl:'bb 

o Cit. 4 al G .id _, II II 

-s::m:L1il1'11L1J1Jn11 ~ Lfltl1J .:l'Uu1::111N rlmb,"100 'U1\'I (L'1flLLfl1Jfltl.:l\'1111J'VlnV'l1Jfl1111tlV'U1\'1'111J) 

~£>mcstl!ju"lfl1csn'1'U£>'3 flf1£>. L'UU-3utlcs::111ru vu1. mct'bct' 

- fl1Vlel'ULL'VltJLViEJ'ULvl1fl1l'Vltnm (i1h1-:i":: C9l,l!:>oo 'U1'VI *b "11.lJ. *C9l l°ltJ *<i'. i't.i) 

m ~fl l-Mii mcsucscsa1a ci1EJ\11£>flfl1111-f '11 n1'VI £11 n cs~'ti1'U1 ru L 'Utl-3 Afl1111i' ~fl' 1 ~ru fi em 11t1fi\j'~ 
" QI " QI .. 

fl1-Sn'1'U£l-3 flf1£l. L'UU-3'1.J\h::111ru 'VUt ll:Jct'bct' £lV1-3U£lEJ ll:J £l-3Afl1111i 
v 

L'LlltlLL'IJ\Jilil'Ulaih1;ei On-site 

- fl1Vlel'ULL'VltJLVlE.l'ULvl1fl1l'Vltnm (i1111-:i":: C9l,l!:>oo 'U1'VI *b "l!JJ. *C9l l°ltJ *l!:> i't.i) 

- 1'111'Vltnm~L~E.11"111'1J (i1111-:i":: C9l,l!:>oo 'U1'VI *b "11.lJ. *l!:> i't.i) 

.- fl1el1'Vf1'!i '1'lct'. l°ltJ ~elel'lfll°l11lJ~ (l!:>oo 'U1'VI *'1'lct'. l°ltJ *l!:> 1t.i) 

I I 4 d ~ 
- 1°11el1'Vf1'!i11'1LL"::Ll°l'!iel'l~lJ ('1'lct'. 'U1'VI *'1'lct'. l°ltJ *Ci'. l°l'!i-:1) 

,, 
- fl1Ltlf1~1'!i (gi10 'U1'VI *'1'lct'. l°ltJ *l!:> l°lf'I) 

1110• • cil Q,/ I 114-'G 11 I/ ~ 
m '1fl'Vl1 infograph1c ma1numcsma'Vl£>~fl1111a L'Wtl'1flLn'IJLLa:a~mLvnr:ia1'3'U£>EJ e>o flCS-3 

- 1'111-&'~1E.11t.1m'!i~~vi'1 infographic L~E.11num'!iri1EJV1v~m111~ L~e:i~~LntJ 
,, ,, 

LL'1::Lt.JE.ILLYdt1~1-:ii!vEJ (9)0 l°lf'I (C9l,'1'lct'.o* @)0 l°lf-:i) 

,, ,, ,, 
- ~~vl1'!i1E.1'11tJ l!:> l°lf-:1 l°lf-:1":: ct'. L~lJ L~11'1:: '1100 'U1'VI (ct'. L~:l.J *'1100 'U1'VI * l!:> l°lf'I) 

ct' ~fl nti'J n1cs11i'l-3 Lfl111n11LL U-3U'IJLLa::LLam \J~ EJ'IJL~El'Ul L vJr:ii'i .:i Lfl111 flU'IJ fl'4'U l-M Lnfl n1 csm::'11 mLa:: 

lv1aL1EJ'U'Uil.:Jfl1111l Liti'U n'1n1"511flfl1n1LL'V'J LLa::/'M;iln11ci1EJ'Vlilfltl1::fl'Uf111W'11n~n1~.:J'1:: 

m.;aru£11~cs111m1 £>V1'3U£> a b flf-3 cwiei11~flLnu L U'Ur:i.:if'l fl1111fl 'ULLfia::flf .:i L vJei l-M44fla1 ncsl 'U flfltl. 
II 4 II ., "I II !'. 1111 

fl1111'HlL'U1Cl-3fl1111l LLa::cw~'U1"'ULtl.:J L'ML'U'U~l 

,, 
- fl1Ltlf1~1'!i (gi10 'U1'VI *'110 flt.I *b flf.:J) 

b ~flnlilm111L~a'Lli 1flaii3tlLLuum1i'u.W.:iu11a1a LLa::'Vlflaei.:itl~tmlil~.:i 

(Learning by doing) '11n1V1a1n1111ai.mn~iifl1111i LLa::th::flum1ru1'U.i1'U~1.:i 81 

" ' II °' r:ia1.:i'Ueia er fl1.:J 

I 

vv-J, 
( 

~1'U1'UL~'U 

ct'll:J' b 0 0 

C9l<i'.,Ci'.oo 

C9l<i'.,ooo 

Ci'.,cioo 

e>m,ct'o o 

bo,boo 

ct'.gii,boo 

'11,000 

bll:J,e>oo 

l!:>C9l,boo 

l!:>C9l,boo 

b,'1100 

@I.!:>, boo 

cr@,croo 



0 ., 

fl1fl\J 

,, 
- ~1Lvn"'11 (irio 'U1Vl *mo fl'U *<i'. fl-r-:i) 

~ • ., tli'm.J1.:iL 1u l'lf~ KM l'l1a11JTrn1v.:ii'um1Vi1.:i1'U~1m 'Vlfl l 'U lav Cloud 

( ' . .r..i .,d.,) 
"i11Jfl1L'tl1VfU'V1011'1flLn\J'tlil\jfl 

Q,/ I II • I II 

C.: 'W~'U1LL 'U1'Vl1.:I n11fl1tl'Vlilflfl111J1 L 'tl'U 011fl1tl'Vlilfl fl111J1, 
" . " 

m1'1flVi1vt~n~~1ilv'Ulatl LU'U~'U 
I QI I I.I 

- m~w.J'U1LL'U1vi1-:imvviavim1111 

" 

' ' ,, 
- ~1e:J1'Vl11l1-:JLL'1~Lfl~v-:J~:W (met tJ1Vl *(9)0 fl'U *(9) fl1'-:i) 

,, 
- ~1LC!fl"'11 (lrio 'U1Vl *<9lo fl'U *<9> fl1'-:J) 

~ t11::'tl1fl'1J\1''Ut:in'1m11J KM \ii1.:i 81 v1Vi m1'1fluviflv.:ififl111Jf/'U1'~m11Jlvtii 81 

L ~iln"i::~'U t '1Lnfln11L~tl'U~ . " 
@o '1 fltl1::"q1Jfl ru::Vi1.:i1'Uu 'ivt11'VI i''W v1 n1'4flflaLLa::v.:iflfl11 iJf L ~va1t1 ~a m1.i1Lil'U.:i1'U 

- ~11'leJtJLLVl'ULViEJ'ULvi1~11vic.nm <9l fl'U (.a-11:w-:i'1~ <9>,l!'.>oo 'U1Vl *m "11.:W. *<9> fl'U *<9> 1'U) 

' ' ,, 
- ~1e:J1'V111l1-:JLL'1~Lfl~Cl-:J~:W (met 'U1Vl *<9let fl'U *<9> fl1'-:J) 

., 0 A 11..I "" II ., ... ., ... ., d ., 
.,., '1fl'Vl1Lvna11/~1111~ilfl111JlVILnt11'tlv.:inu1111n'1vtan 1111n'1a'Uua'4'U L'Wva'Uua'4'U 

fl111Jj, aflv. t11::'11tl.:iut11::1J1ru 'W.fl. 1ricn>cr 

"' II d I ii o.I 0 4 4 

- L'11'Vl'U1V151fl11"1!1EJ-:J1'UVl1'ULC!fl"'11 1~tJtJ'111tJ11UJ u1~'11 '1131Cl. (LVICJ'U'1~ <9>~ 1000 tJ1Vl ~ LVICJ'U 
' 

'1°1'U1'U (9) fl'U) 

' 1" \1!111flfl1 'tliUlV 

I v 

'11'U1'lH~'U 

~o,ooo 

ci'.et,ooo 

et,ooo 

lri,l!'.>oo 

l!'.>,ooo 

rneto 

lrioo 

@0,000 

m,boo 

lrlo,ooo 

mlrlct',ooo 

<9lbl!'.>,ooo 

inllr:Jb,moo 


